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QUY DPINH BAI VIET GUTPANG CHUYEN SAN POI MOI VA PHAT TRIEN

1. QUY PINH CHUNG VE GUT BAI

Bai viét giri dang Chuyén san D6i m6i va Phat trién 1a bai viét chua timg dugc cong b trén bét ki tap chi khoa hoc nao trude
d6. Tac gia khong giri bai viét dén tap chi khac khi chua c6 quyét dinh tir chdi ding cua Chuyén san. Bai viét giri dang dugc
viét bang ngdn ngir tiéng Viét hodc tiéng Anh. Bai viét phai duoc soan thao bang phan mém MS Word, font chit Time New
Roman, ¢& chit 12, khoang cach dong 1.3. Do dai bai viét khong qua 7000 chir. Bai viét giri ¢én Chuyén san qua email:
publications@iid.org.vn.

2. QUY PINH VE THANH PHAN CUA BAI VIET

2.1. Tén bai bao
Tén bai bao can phai ngén gon (khong nén qua 20 chit/words), rd rang va phai phan anh ndi dung chinh ctia bai béo.
2.2. Tém tit bai bao
Tém tit khong dai qua 200 chit (words), phan anh khéi quat nhitng ndi dung chinh trong bai béo va thé hién rd nhiing két qua,
dong gop, diém méi clia bai bao. Tom tat phai dugc viét bang ca tiéng Viét va tiéng Anh.
2.3. Tir khoa
Bai viét can dua ra 3 dén 6 tir khoa vé chii dé cua bai. Cac tir khoa duoc sép xép theo thir tu bang chif cai.
2.4. Gi6i thiéu hoic dit van dé
Phén gidi thiéu (hodc ddt vén d&) can trinh bay: (i) Ly do thyuc hién nghién ctru va tim quan trong ciia chu dé nghién ctru (co y
nghla nhu thé nao vé mat ly luén va thyc tién); (ii) Xac dinh van dé nghién ciru; (iii) Noi dung chinh ma bai bao sé tap trung
giai quyet
2.5. Tong quan nghlen ciru, co s¢ ly thuyet va phwong phap nghién ciru
Noi dung phan nay can trinh bay: (i) Tong hop cic cong trinh nghién ctru c6 lién quan dé qua do chi ra khoang tréng nghién
ctiu (research gap); (ii) Va/hoic Co sé 1y thuyét lién quan; va khung 1y thuyét hodc khung phan tich sir dung trong bai.
2.6. Phuong phap nghién ciru
Téc gia c6 thé lya chon phuong phap nghién ctru dinh tinh hogc dinh luong, hodc ca hai tity theo cach tiép can ma minh lya
chon, trong d6 can thé hién mo hinh va cac gia thuyét nghién ciru (nghién ciru dinh lugng) va/hodc thiét ké nghién ciru dinh
tinh. Trong phan nay, cach thirc thu thap dit lidu can duoc chi ra.
2.7. Két qua va thio luin
Két qua va thao luan can: (i) Dién giai, phan tich cac két qua phat hién trong nghién ctru; (ii) Rat ra méi quan hé chung, mbi
lién hé giira két qua nghién ciru cua tac gia voi nhimg phat hién khac trong cac nghién ctru trudce do.
Dbi voi mot sb dang bai bao mang tinh chit tu van, phan bién chinh sach, y kién chuyén gia... phan nay c¢6 thé chi tép trung vao
danh gia thyc trang vin dé nghién ctru (danh gia thanh tyu, han ché va nguyén nhan).
2.8. Két ludn hodc/va giai phap/khuyén nghi/ham y
Tuy theo muc tiéu nghién ctru, cic bai bao can co két luan va dua ra giai phap hay khuyén nghi cho céc nha quan 1y doanh
nghiép va/hodc cac nha hoach dinh chinh sach Xudt phat tir két qua nghién ctu.
2.9. Tai liéu tham khao
Danh muyc tai liéu tham khao dwoc dit cudi bai viét, liét ké sép xép thir tu Alphabet theo ho tac gia, tén bai viét/An phim khong
c6 tac gia. Chi liét ké cac tai liéu tham khao duoc trich dan trong bai. Mbi tai liéu tham khao bao g@)m cac thong tin: ho tac gia,
ndm xuét ban, tén tac phém, noi xuét ban. Quy chuén trinh bay mot sb tai liéu tham khéo:
- Sdch tham khdo, gido trinh: Ho tén tac gia (nim xudt ban), tén sach/gido trinh, nha xuat ban, noi xuét ban.
- Bai bao trén tap chi khoa hoc: Ho tén tac gia (ndm xuét ban), ‘t€n bai bao’, tén tap chi, $6..., tap phat hanh, trang chira
ndi dung bai bao trén tap chi.
- Tai liéu trén World Wide Web (WWW): Tén tac gia (nim cong bd), tén bai viét/tai lidu, truy cap ngay...thang...nam...,
tir <lién két dén tai lidu trén internet>
- Ludn van/Ludn dn/Pé tai: Tén tac gia (nim cong bd), “Tén ludn vian/ludn an/dé tai’, loai luan vin/luan an/dé tai, noi bao
vé luan van/luan an/deé tai. _
- Bai viét trén ky yéu hgi thao/hgi nghi: Ho tén tac gid (nam), ‘tén bai viét’, tén ky yéu hoi thao/hoi nghi, tén t0 chirc xudt
ban, noi xuét ban, trang trich dan
- Bdo cdo ciia cdc t6 chire: Tén té chirc (ndm cong bd bio c40), tén béo céo, dia danh ban hanh bao cdo.
Tac gia c6 thé xem day du chi tiét quy dinh giri bai ciia Chuyén san Ddi méi va Phat trién tai: https:/iid.org.vn/.
2.10. Trinh bay bing, so dd, hinh vé
Cac bang dir liu trinh bay trong bai bao dugc ghi thong nhét 1a Bang. Cac bang dir li¢u phai 1a dinh dang bang (table) trong
phin mém Microsoft Word. Céc dd thi, biéu dd, S0 dd trong bai bao dugc ghi thong nhét 14 Hinh. Cac db thi/biéu d dugc xay
dung tir phan mém Microsoft Excel thi tic gia cin giri kém file gbc excel cuia dd thi/biéu dbd do. Véi cac hinh dugc lam bing
cac chuong trinh db hoa (CorelDRAW, Adobe Photoshop...) thi tac gia dinh kém file gbc. Véi cac hinh dang anh (photo), yéu
cau 1a file JPEG, TIF c6 do phan giai khong dudi 300 dpi.
Céc bang, biéu, dd thi va hinh v& nén dugc trinh bay den tréng, phai c6 ndi dung la ngdn ng tiéng Viét, ké ca bang, biéu, dd
thi va hinh v& trich xuét tir phdn mém xtur 1y dir liéu (chidng han nhu phin mém SPSS) va duoc danh sb riéng biét theo thir tu
lién tuc béng chir sb A-rap, sb thtr tu duge dat sau tir “Bang” hodc “Hinh” (vi du: Bang 1, Bang 2, Hinh 1, Hinh 2). M3di
bang/hinh cin phai c6 tén twong img mo ta chinh xac ndi dung ctia bang/hinh. S6 thit tw va tén bang/hinh dugc dit ¢ vi tri phia
trén ciing ctia bang/hinh d6 theo phuong chiéu ngang, chir in dam.
Céc bang/hinh trong bai bao phai dugc din ngudn. Ngudn duoc dit dudi ciing ctia bang/hinh, chit trinh bay in nghiéng, khong
in d4m. Cac ghi chu ciing can dugc dwa vao dé giai thich thém cho bang/hinh trong trueong hop can thiét.
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Toém tat:

Nghién ciru nham tim hiéu cac yéu té anh hwong dén y dinh hea chon du lich bén vitng ciia sinh
vién, tap trung vao cdc khia canh nhw nhan thirc vé méi ‘truong, anh hwong xa hoi, kha nang tai
chinh, chat heong dich vu va hinh anh, uy tin ciia diém dén. Bai nghién clu sir dyng phwong phap
nghién ciru dinh luong, dit liéu dwoc thu thap thong qua khao sat triec tuyén va phdn tich bang cdc
cong cu thong ké nhuw Cronbach’s Alpha, phdn tich nhan té kham phd (EFA), va hoi quy tuyén tinh.

Thong qua ket qua dugc phan tich, nghién ciu nham doéng gép co sé Iy thuyét va goi mé cdc gidi
phdp thuece tién nham thiic ddy hanh vi du lich bén viing trong cong dong sinh vién.

Tir khoa: Du lich bén vitng, sinh vién, y dinh lya chon.

Factors influencing intention to choose sustainable tourism among students at the Academy
of Finance

Abstract:

The study aims to investigate the factors influencing the intention to choose sustainable tourism
among students, focusing on aspects such as environmental awareness, social influence, financial
capability, service quality, and the image and reputation of the destination. The research employs
a quantitative methodology, with data collected through an online survey and analyzed using
statistical tools such as Cronbachs Alpha, Exploratory Factor Analysis (EFA), and linear
regression. Through the analyzed results, this study aims to contribute theoretical foundations and
propose practical solutions to promote sustainable tourism behaviors within the student
community.

Keywords: Selection intention, students, sustainable tourism.

1. Giéi thi¢u
1.1. Béi cinh nghién ciru

Du lich bén viing 1a giai phap cip thiét dé d6i mat vai cac thach thirc v& méi trudng, xa hoi va vin hoa
trong nganh du lich, huéng t&i bao vé madi truong, phat trién kinh té bén vimg va dam bao cong bang x3 hoi.
Sinh vién, v6i vai tro 1a thé hé tré ning dong va sang tao, dong gdp quan trong thong qua viéc truyén ba thong
di€p, phat trién sang kién than thién moi treong, tham gia tinh nguyén va thyc hién cac du an cong déng. Viéc
nghién ciru cc yéu td anh huong dén ¥ dinh du lich bén viing cua sinh vién s& gitp xay dung chién luoc khuyén
khich hiéu qua, huéng dén mot nganh du lich phat trién xanh va bén viing trong twong lai.

1.2. Tong quan vé cic nghién civu truée dé

Dé tai ciia Rahman, Park va Chi (2021) da néu bat rang hién tugng greenwashing lam suy giam long tin
clia ngudi tiéu dung vao doanh nghiép, dan dén tac dong tiéu cuc dén ¥ dinh st dung dich vu. Nghién ctru nhén
manh rang tinh minh bach va chan thyc trong cac sang kién bén vimng 1 yéu t6 quan trong dé thu hut ngudi tiéu
dung, dac bict 1a sinh vién.

Dé tai cua Song, Wen va Li (2022) da chira rang gia ca hop 1y va uy tin thuong hiéu dong vai tro quan
trong trong viéc gia ting su san long chi tra cho cac dich vu khach san xanh. Nghién ctru nhin manh rang viéc
xdy dung thuong hiéu uy tin két hop véi chinh sach gia hop 1y 1a yéu t can thiét dé khuyén khich tiéu dung bén
viing.

Dé tai cua Rather va Camilleri (2021) da néu bat rfing chét luong dich vu cao va hinh anh thwong hiéu
tich cuc c¢6 anh huéng manh dén y dinh hanh vi ctia khach hang, bao gom viéc quay lai va gioi thiéu cac khach
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san xanh. Sy hai 1ong va tin tuong dugce xem 1a yéu t6 then chét trong viéc thuc dy y dinh nay.

Dé tai ctia Kim va Stepchenkova (2021) da chi ra rang hinh anh diém dén than thién v6i moi truong co
tac dong tich cuc dén hanh vi du lich ctia du khach, bao gdm ¥ dinh tham gia cac hoat dong bén viing va quay lai
trong tuong lai.

Pé tai cua Correia, Santos va Barroco (2020) da néu bat réng tac dong xa hoi tir ban be, gia dinh va
cong déng c6 anh hudng 16n dén y dinh tham gia du lich c6 trach nhiém. Pac biét, vdi sinh vién, mdi trudong xa
hoi 13 yéu t6 quan trong thuc dy hanh vi du lich bén viing.

1.3. Muc tiéu nghién ciru

Nghién ctru tap trung vao cac yéu té anh hudng dén y dinh Iya chon du lich bén vimng cua sinh vién,
trong bdi canh du lich bén ving déi mat véi nhiéu thach thirc nhu nhén thuc han ché, thiéu minh bach, chi phi
cao va ap luc phat trién kinh té ngin han. Cac yéu t chinh tac dong dén quyét dinh cua sinh vién bao gdm nhan
thirc vé moi trudng, ap luc xa hoi tir gia dinh va cong dong, kha nang tai chinh, sy da dang cua cac lua chon,
chat Iugng dich vu va uy tin diém dén. Muc tiéu cua nghién ctru la hiéu rd qua trinh va cac yéu t6 tac dong dén
hanh vi du lich bén vimg ctia sinh vién, tir d6 hd tro phat trién cac chién lwoc phi hop.

1.4. Gid thuyét nghién ciru va mé hinh nghién civu

Dua trén viéc nghién ciru tong quan cac dé tai trude do, két hop cung diéu tra thuc tién tai Hoc vién Tai

chinh, tic gia dé xu4t mo hinh nghién ctru nhu sau:

Anh hueng x3 ho

Y dinh Iy
chon du
lich bén

Mhan thifc v& moi truong

Khi néng tai chinh vilng ciia
= sinh vicn

Chiit lugng dich vy Hoe vién
Tii chinh

Hinh anh v uy tin

Hinh 1: M hinh nghién ctru dé xuét va chiéu tac dong

Cic gia thuyét nghién ciru dwoc trinh bay nhw sau:

H1: Anh hudng xa hoi tac dong tich cuc dén y dinh lya chon du lich bén viing cua sinh vién Hoc vién
Tai chinh

H2: Nhan thirc vé méi truong cua sinh vién tac dong tich cuc dén y dinh lya chon du lich bén viing cua
sinh vién Hoc vién Tai chinh

H3: Kha nang tai chinh tdc dong tich cuc dén y dinh lya chon du lich bén virng cua sinh vién Hoc vién
Tai chinh

H4: Chit luvong dich vu tac dong tich cuc dén y dinh lya chon du lich bén vitng cua sinh vién Hoc vién
Tai chinh

HS: Hinh anh va uy tin cua diém dén tac dong tich cuc dén y dinh lya chon du lich bén viing cua sinh
vién Hoc vién Tai chinh
2. Phuong phap nghién ctru
2.1. Thiét ké nghién ciru

Nghién ctru nay st dung phuong phap nghién ctu dinh lugng véi muc dich danh gia va phan tich cac
yéu t6 anh huong dén y dinh lya chon du lich bén vimg cua sinh vién. Phuong phap nay dugc lwa chon vi kha
nang thu thap dir liéu tir mot mau 16n va phan tich cac yéu té dinh lugng tac dong dén hanh vi cia sinh vién, tir
d6 rit ra két luan c6 tinh tong quat vé toan bd nhom nghién ciru. Dit liéu duge thu thap théng qua khao sat tryc
tuyén, st dung cong cu Google Forms, nhdm dam bao tinh linh hoat, tién lgi va do bao pht rong rai. Khao sat
dugc thuc hién v6i 103 sinh vién hién dang theo hoc tai Hoc vién Tai chinh trong thang 11 nam 2024. Sau khi
tién hanh sang loc va klem tra dir liéu, 95 phiéu khao sat hop 1€ dugc thu thap, chiém ty 18 92,23%. S6 mau nay
dap ung yéu cau vé ¢& mau tiéu chuan, voi ¢& miu téi thiéu 1a N > 90, dam bao dé tin cdy va tinh chinh xéac
trong két qua phan tich.
2.2. M6 hinh nghién civu va gid thuyét

Duya trén cac yéu té anh huong dén ¥ dinh lya chon du lich bén viing ctia sinh vién, nghién ctru dé xuét
md hinh nghién ciru v6i cac bién doc 1ap va bién phu thude cu thé nhu sau:

YD = ;. XH + B,.MT + §;.TC + p,.CL + B5.UT + ¢

Trong do:

YD: Y dinh lya chon du lich bén vimng.

XH: Anh hudng xa hoi.

MT: Nhan thtrc vé méi trudng.

TC: Kha nang tai chinh.

CL: Chat lugng dich vu.

UT: Hinh anh va uy tin ciia diém dén.
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B, Bga [3,3, B4, Bs: Cac h¢ so hoi quy

€: sai s0
2.3. Phwong phdp phdn tich dir li¢u

Phuong phap phan tich dir liéu trong nghién ctru nay bao gbm cac bude quan trong sau: Dau tién, phan
tich d¢ tin cdy Cronbach's Alpha s& dugc s dung dé danh gia sy dong nhat cia cac thang do trong bang khao
sat. Tiép theo, nhan t6 kham pha EFA (Exploratory Factor Analysis) s& dugc ap dung dé giam thiéu sé lugng
bién va xac dinh ciu trac cac yéu tb trong mé hinh. Sau khi x4c dinh cac yéu td, phan tich ANOVA s€ dugc st
dung dé kiém tra sy khac biét gitra cac nhom sinh vién trong viéc lya chon du lich bén vimg. Cudi clng, phan
tich hdi quy tuyen tinh s& giup xac dinh mbi quan hé giira cac yéu td tac dong va y dinh lya chon du lich bén
Vung, v6i cac hé sb hodi quy (Coefficients) phan anh murc d6 anh hudng cua timg yéu to.
3. Két qua nghién ciru

Bing 1: Thong ké mé ta cac nhin to

Nhén td Gi4 tri trung binh P léch chuén
YD | Y dinh lya chon du lich bén vitng cia sinh vién 3,80 1,017
XH | Anh hudng xa hoi 3,95 0,927
MT | Nhan thirc vé moi trudng cua sinh vién 4,05 0,961
TC | Kha nang tai chinh 4,29 0,874
CL | Chét luong dich vu 4,14 0,918
UT | Hinh anh va uy tin cia diém dén d&én 4,09 0,923

Bang thong ké mo ta cho thy tit ca 95 quan sat trong nghién ctru déu hop 1¢, khong co dit liéu thiéu
sot. Cac bién duge do luong trén thang Likert 5 mirc do, v6i gia tri trung binh dao dong tir 3,80 dén 4,29, cho
théy cac yéu t6 nhu y dinh Iya chon du lich bén viing, anh hudng xa hdi, nhén thirc moi trudong, kha nang tai
chinh, chat lwong dich vu va uy tin diém dén dwoc sinh vién danh gia tuong dbi cao. Trong d6, Kha nang tai
chinh (TC) c6 gia tri trung binh cao nhat (4 29) va d6 léch chuan thap nhét (0,874), phan anh su tu tin va dong
thuan cao cia sinh vién vé yéu t6 nay. Y dinh Iya chon du lich bén viing (YD) c6 d6 léch chuin cao nhat
(1,017), thé hién sy khac biét trong ¥ dinh giita cac sinh vién.

Bang 2: Panh gia do tin cdy Cronbach’s Alpha
Reliability Statistics
Cronbach's Alpha N of Items

0,839 5

Bang 3: Panh gia do tin cAy twong quan bién tdng
Item-Total Statistics

Scale Mean if Item | Scale Variance if Item | Corrected Item-Total | Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
XH 16,58 8,353 0,691 0,794
MT 16,47 8,358 0,654 0,804
TC 16,23 9,286 0,538 0,834
CL 16,39 8,411 0,687 0,795
UT 16,43 8,567 0,646 0,806

Béng kiém dinh d9 tin cdy bang hé sé Cronbach’s Alpha cho thiy thang do c6 d¢ tin cdy kha t6t voi hé
sd Cronbach’s Alpha tong 1a 0,839 16n hon 0,7. Diéu nay ching to thang do cac bién trong nghién ctru c6 do tin
cay cao (Slater (1995) & Peterson (1994)).

Khi phén tich do tin cdy cua ting bién, cac gia tri Cronbach's Alpha néu loai bo ting bién déu dao dong
trong khoang tir 0,794 dén 0,834 van giit trén mirc 0,7. Pidu nay cho thay khong c6 bién nio cin bi loai bo, vi
viée giit lai tat ca cac bién sé& gitip thang do c6 do tin cdy tot.

Ngoai ra, hé $6 twong quan bién téng da hiéu chinh cua ting bién déu dat trén 0,3, dao dong tir 0,538
dén 0,691. Piéu nay chimg minh ring cac bién déu co trong quan kha chit ch& véi tong thé thang do, gop phan
vao tinh nhat quan cta thang do (Cristobal va cong su (2007)).

Bing 4: Phén tich nhan t6 kham pha EFA

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0,830
Bartlett's Test of Sphericity Approx. Chi-Square 172,469
df 10
Sig. 0,000
Total Variance Explained 60,992

Két qua kiém dinh KMO va Bartlett cho théy gia tri KMO dat mae 0,830. Gia tri nay 16n hon 0,5, cho
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thiy dir liéu phtt hgp dé thuc hién phan tich nhan t6 kham pha (EFA), va mau nghién ctru d 16n cho viéc phan
tich.

Dbi v6i kiém dinh Bartlett, gia tri Chi-Square xap xi 1a 172,469 v&i mic ¥ nghia Sig. 1a 0,000 (nhé hon
0,05). Piéu nay cho thay cac bién c6 twong quan du manh v6i nhau dé phéan tich nhén td, va gia thuyét vé ma
tran don vi c6 thé bi bac bo. Pdng thoi, phuong sai trich 1a 60,992% 16n hon 50% va cac hé 6 tai cac nhan td
trong Bang Rotated Component Matrix déu 16n hon 0,5. Nhu vay, két qua da thoa man diéu kién thir hai va thaor
ba trong phan tich nhén t6.

Bang 5: Pinh gia do phu hop cia mo6 hinh
Model Summary®
Adjusted R? Std. Error of the Estimate Durbin-Watson
0,665 0,844 1,923
Nguon: Tdc gid tong hop tir SPSS

Nghién ctru nay sir dung mé hinh hdi quy dé kiém tra cac yéu té anh huéng dén y dinh Iya chon du lich
bén vitng cua sinh vién. Két qua phéan tich mé hinh hdi quy cho thdy hé sé trong quan (R) giita cac yéu té du
doén va bién phu thudc 1a 0,802, cho théy mot mdi quan hé tuong ddi chat ch&. Chi s6 R2 dat gia tri 0,693, tic la
cac yéu td trong mo6 hinh c6 thé giai thich dugc 69,3% sy bién thién cua y dinh lya chon du lich bén virng cua
sinh vién. Sau khi didu chinh, gia tri R2 hi¢u chinh 1a 0,665, chi ra mrc d6 phu hop cua mé hinh sau khi da tinh
dén sb lugng bién. Sai s chuan cua udc luong 14 0,844, cho thdy mirc d6 chénh léch trung binh giita gia tri quan
sat va gia tri du dodn tir m6 hinh. Chi s0 Durbin-Watson la 1,923, cho thiy mirc d9 tw twong quan ctia phan du
va nam trong khoang chap nhan dugc, do d6 khong c6 hién tugng tu tuong quan trong dir licu.

Bang 6: Phan tich phwong sai ANOVA

Model R R?
1 0,802* 0,693

Model Sum of Squares df Mean Square F Sig.
1 Regression 47,944 5 9,589 17,326 0,000°
Residual 49,256 89 0,553
Total 97,200 94

Nguon: Tdc gid tong hop tir SPSS
Phén tich phuong sai (ANOVA) dugce thyuc hién dé danh gia mirc d6 phu hop ciia m6 hinh hoi quy trong
viéc gidi thich y dinh lya chon du lich bén ving ciia sinh vién. Két qua cho thay téng binh phuong ciia hoi quy 1a
47,944, v6i bac tu do (df) 1a 5, va tong binh phuong phan du 1a 49 ,256, voi béc tu do con lai 1a 89 Gia tri F dat
17,326, v6i mirc y nghia Sig. la 0,000, cho thdy mo6 hinh hdi quy tong thé c6 ¥ nghia thong ké. Didu nay ddng
nghia véi viée it nhat mot trong cac yéu té du doan co anh huong dang ké dén y dinh lya chon du lich bén vimg
cta sinh vién. Két qua phan tich ANOVA khing dinh ring mé hinh nghién ctru dé xuét c6 muc do phu hop tdt,
va cac yéu td doc 1ap duoc lya chon c6 kha nang giai thich sy bién thién cta bién phu thudc.
Bing 7: Phén tich hdi quy tuyén tinh

Model Unstandardized Coefficients Standardized t Sig. Collinearity
Coefficients Statistics
B Std. Error Beta Tolerance
1 | (Constant) 1,112 0,458 0,026 0,580
XH 0,189 0,117 0,181 0,761 0,049 0,503
MT 0,364 0,109 0,344 3,335 0,001 0,536
TC 0,284 0,107 0,272 0,790 0,031 0,680
CL 0,284 0,117 0,256 2,425 0,017 0,511
uT 0,276 0,111 0,251 2,489 0,015 0,562

Nguon: Tdc gid tong hop tir SPSS

Két _qua phan tich h01 quy cho thiy cac yéu t6 déu co ¥ nghia théng ké vai cac gid tri t va Sig. hop 1y.
Trong do, yéu t6 Nhén thirc vé méi trudng cua sinh vién (MT) c6 gid tri t cao nhét 1a 3,335 va Sig. & mirc 0,001,
thé hién sy anh huong manh nhét va c6 y nghia cao nhat trong mo hinh. Ngoai ra, cac bién Kha ning tai chinh
(TC) va Chét lugng dich vu (CL) cling c6 gia tri t va Sig. ¢ mirc ¥ nghia, ching t0 sy tac dong dang ké cua
chang. Tolerance cua cac yéu t6 déu nam trong giéi han an toan, tir 0,503 dén 0,680, cho thiy mé hinh khong
gap van d¢ da cong tuyen

Két qua cho thdy, Y dinh lya chon du lich bén vimg (YD) chiu anh huong manh nhét boi nhan t6 Nhan
thirc vé moi truong cua sinh vién (MT), tlep theo 1an lugt 1 cic nhan t6 Kha ning tai chinh (TC), Chat luong
dich vu (CL), Hinh anh va uy tin cua diém dén (UT), va Anh hudng xa hoi (XH). M6 hinh chuin héa duogce trinh
bay nhu sau:

YD =0,344MT + 0,272TC + 0,256CL + 0,251UT + 0,181XH
Khi ting gi4 tri cua bién MT 1én 1 don vi, trong diéu kién gié tri cac bién khac khong thay ddi, thi bién
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YD sé tang thém 0,344 don vi. Tuong tu, néu ting gia tri cia bién TC 1én 1 don vi, bién YD s& ting thém 0,272
don vi. Véi bién CL, khi tang 1 don vi, YD ting thém 0,256 don vi. Khi ting bién UT 1én 1 don vi, YD ting
thém 0,251 don vi. Cubi cung, néu bién XH tang 1én 1 don vi, YD s€ tang thém 0,181 don vi.

Diéu nay chi ra ring sy nang cao nhan thirc vé méi truong co tac dong 16n nhat dén y dinh lya chon du
lich bén vimng ctia sinh vién, trong khi cac yéu t6 khac nhw kha ning tai chinh, chat lugng dich vu, hinh anh diém
dén, va anh huong xa hoi ciing dong vai trd quan trong nhung véi mirc d6 thap hon.

4. Thao luan

Két qua nghién ciru cho thdy nhan thirc vé méi truong (MT) c6 tac dong manh nhit dén ¥ dinh lwa chon
du lich bén viing cia sinh vién, v6i hé s6 hdi quy lon nhat (0,344), cho thiy tAm quan trong ctia nhan thirc vé cac
van dé moi truong trong quyet dinh du lich bén vimg. Tlep theo 1 kha nang tai chinh (TC) v&i hé s6 hoi quy
0,272, chi ra rang yéu t6 kinh té cling anh huong dang ké dén Iya chon du lich ciia sinh vién. Chat luong dich vu
(CL) va hinh anh, uy tin cta diém dén (UT) c6 tac dong tuong duong (0,256 va 0,251), cho thay rang sy hai
long voéi dich vu va su tin tudng vao d1em dén dong vai tro quan trong trong quyét dinh lya chon. Cudi cung,
anh huong xa hoi (XH) co tac dong yéu nhét voi hé s6 0,181, tuy nhién, van cho thiy sy anh huong ciia moi
truong xa hoi nhu ban bé va gia dinh dbi v6i quyét dinh du lich cta sinh vién.

Dua trén két qua nghién ciru di ¢, nhém tac gia dé xuét cac dinh huéng giai phap nhim néng cao y
dinh lua chon dia diém du lich bén viing cua sinh vién Hoc vién Tai chinh nhu sau:

Tang cudng nang cao nhén thirc vé mdi trudng: Vi nhéan thirc vé moi truong ¢6 tac dong manh nhat dén
y dinh Iya chon du lich bén viing, cac co so giao duc va cac td chtrc du lich nén t6 chic cac chién dich tuyén
truyén, cung cip thong tin vé cac van d& moéi truong nhu bién d6i khi hau va suy giam da dang sinh hoc. Diéu
nay giup sinh vién hiéu rd hon vé tac dong tiéu cuc cua du lich khong bén vimg va khuyén khich ho lya chon
cac hinh thtrc du lich bao vé moi truong.

Cung cap cac lya chon du lich bén vimng véi gia ca hop ly: Kha nang tai chinh 1a yéu t6 quan trong anh
huéng dén Iya chon du lich bén viing ciia sinh vién. Cac doanh nghiép du lich c6 thé trién khai cac chuong trinh
wu dai, giam gia, hodc goi du lich bén vimg phi hop véi ngan sach cua sinh vién. Pong thoi, cac co so gido duc
cling c6 thé phdi hop voi cac dbi tac du lich dé cung cap cac goi du lich wu dii, tao co hdi cho sinh vién trai
nghiém du lich bén viing ma khong gip phai vin dé chi phi qua cao.

Tang cudng xdy dyng hinh anh va uy tin cua diém dén: Hinh anh va uy tin ctia diém dén déng vai tro
quan trong trong quyét dinh Iya chon du lich cuia sinh vién. Cac diém dén c6 thé cai thién chién lugc truyén
thong dé quang ba cac hoat dong bao vé méi trudng va cong ddng, dong thoi dam bao chit lugng dich vy, lam
cho du khach cam thdy an tAm va tin twong hon. Céc diém dén nay ciing c6 thé két hop véi cac té chire sinh vién
dé t6 chtrc cac chuong trinh trai nghiém du lich bén vitng, tir d6 nang cao uy tin va strc hdp dan cua ho ddi voi
sinh vién.

5. Két luan

Nghién ctru dé chira réng nhan thirc vé moi truong, kha nang tai chinh, chat lwong dich vy, hinh anh va
uy tin ciia diém dén 1a nhiing yéu t6 tac dong quan trong den ¥ dinh lwa chon du lich bén vitng cua sinh vién. Két
qua nghién ctru dong gop vao viéc hiéu rd hon cac yéu té anh huong dén quyét dinh du lich bén viing, ddc biét
trong nhom d6i tuong sinh vién. Nghién ciru nay co y nghia quan trong dbi v6i cac co so giao duc, doanh nghiép
du lich va céc to chirc moi truong trong viéc thiét ké cac chwong trinh, san pham va chién lugc khuyen khich
sinh vién tham gia vao du lich bén vimg. Céac két qua nghién ctru ciing c6 thé dugc ap dung dé phat trién cac
chinh sach va chién lugc marketing phu hop, tao diéu kién thuén lgi cho viée thic déy du lich bén viing trong
cong ddng sinh vién.
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1. Pit van dé
Trong nhiing nim qua, thé gioi dang phai d6i mat véi nhiéu van dé nghiém trong nhu bién d6i khi héu,

Tom tat:

Marketing xanh ngdy nay cé vai tré quan trong trong viéc thiic ddy cdc gid tri bén viing va néu
cac doanh nghiép hoach dinh chién luoc 16t ¢é thé tao nén su trung thanh cua khach hang doi véi
thuwong hiéu. Nghién ciru nay kiém tra moi quan hé giita marketing xanh va suw trung thanh véi
thuwong hiéu xanh cua nguoi tiéu dung tai Thanh phé Ho Chi Minh, dong thoi xem xét vai tro
trung gian ciia sw wu tién thwong hiéu xanh va niém tin véi thiwong hiéu xanh. _Nghién ciru khao
sat 230 nguoi tiéu dung tai Thanh phé Ho Chi Minh vii | phurong phap chon mau thudn tién va suw
dung mo hinh cau triic binh phwong nho nhat ting phan dé kiém dinh mo hinh nghién ciru dé xudt.
Két qua nghién citu cho thdy rang marketing xanh cé tac dong truc tiép dén s trung thanh véi
thwong hiéu xanh ciia nguoi tiéu ding, dong thoi cé tdc ddng trung gian thong qua suw wu tién voi
thwong hiéu xanh va niém tin véi thuwong hiéu xanh.

Tir khéa: Marketing xanh, niém tin véi thiwong hiéu xanh, sw trung thanh véi thwong hiéu xanh,
sw wu tién thirong hiéu xanh, thanh phé Ho Chi Minbh.

Green marketing and consumers’ green brand loyalty: mediating role of green brand trust
and green brand preference

Abstract:

Green marketing today plays an important role in promoting sustainable values and if businesses
have good strategies, they can create customer loyalty to the brand. This study examines the
relationship between green marketing and green brand loyalty of consumers in Ho Chi Minh City,
and examines the mediating role of green brand preference and green brand trust. The study
surveyed 230 consumers in Ho Chi Minh City with a convenience sampling method and used
Partial Least Squares Structural Equation Modeling to test the proposed research model. The
research results show that green marketing has a direct impact on consumers' green brand loyalty,
and has a mediating effect through green brand preference and green brand trust.

Keywords: Green brand loyalty, green brand preference, green brand trust, green marketing, Ho
Chi Minh City.

6 nhiém moi trudng va sy suy giam ngudn tai nguyén thién nhién, tac dong khong nho dén chét luong cudc song
va stre khoe cua con ngudi. Theo Amoako va cong sy (2021), nhimg van d& méi truong dang bao dong ké trén
chi ¢6 thé dugc giai quyet néu nguoi tiéu dung c6 trach nhiém giam thiéu cac tac dong nguy hai 1én moi truong
bang cach su dung nhidu hon cac san pham xanh. Chinh vi vdy, nhiéu doanh nghiép da bét dau 4p dung cac
chién luge san xuat va marketing xanh dé dap mg s thich ciia khach hang nhim dat dwoc loi nhuén kinh doanh
bén vitng trong dai han.
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Céc hoat dong marketing xanh da dwoc chimg minh 13 c6 tac dong tich cuc dén sy trung thanh ddi voi
thuong hi€u xanh & nhiéu nganh nhu chim séc cd nhan, v¢ sinh va khach san (Kewakuma, Rofiaty va
Ratnawati, 2021). Pdng thoi, cic hoat dong marketing xanh ciing dugc Gelderman va cong su (2021) ching
minh 1a c6 tdc dong tich cuc dén niém tin xanh cia doanh nghiép hién hiru trong bai nghién ctru. Tai Viét Nam,
Nguyen-Viet (2023) di nghién ctru vé mdi quan hé giita Marketing xanh va 1ong trung thanh véi thwong hiéu
xanh cta ngudi tiéu dung trén dia ban Thanh phd H6 Chi Minh d6i voi cac san phdm sita lam tir thyuc vat. Tuy
nhién, van con thiéu nhimg nghién ctiru nghién ctru vé mbi quan hé giita cac hoat dong marketing xanh ciia cac
thwong hiéu dién thoai di dong va su trung thanh cua khach hang dbi véi nhitng thuong hiéu dé.

Nghién ctru ndy nhim muc dich kham pha mbi quan hé giita marketing xanh va su trung thanh voi
thuong hi¢u xanh cta khach hang trén dia ban Thanh phé Hb Chi Minh trong linh vyuc dién thoai di dong. Bén
canh d6, nghién ctru con 1am 13 vai trd trung gian ciia sy uu tién thwong hi¢u xanh, va niém tin voi thuong higu
xanh trong mdi quan hé giita marketing xanh va sy trung thanh véi thuong hi¢u xanh. Tir d6, nhom tac gia co
nhiing d& xuat dbi véi cac doanh nghiép nhim hoan thién hon cac hoat dong marketing xanh ctia minh.

2. Co s6' Iy thuyét va mé hinh nghién ciru
2.1. Ly thuyét trao doi xi hdi (Social Exchange Theory)

Ly thuyét trao ddi xa hoi (SET) dugc phat trién boi George Homans vao nam 1959, dugc coi 1a mot
trong nhitng 1y thuyét phd bién trong linh vyc xa hoi hanh vi. Theo Blau (1964), trao ddi xa hoi 1a nhitng tuong
tac xa hoi trong d6 cac ca nhan tin réng ho s€ c6 duoc nhitng 1o1i ich nhét dinh tir cac hanh vi trao d6i cua minh.
Trong bai nghién ctru ciia Abdou va cong su (2022) vé tac dong ciia cac thyc hanh bén viing véi méi trudng dén
su hai 1ong xanh va hanh vi cong dan cua khach hang dbi véi thuong hiéu, 1y thuyét trao d6i xa hoi da dugc van
dung. Piéu nay minh chimg cho su phu hop cta Iy thuyét nay dé giai thich tic dong ctia Marketing xanh dén sy
trung thanh d6i véi thuong hiéu xanh ctia ngudi tiéu dung & Thanh phd HO Chi Minh. Tir d6, nhém tac gia dé
xudt mo hinh nghién ctru sau:

Sir o tién thirong
hiéun xanh

Hl1. H6 H4

S trung thanh véi
thiromg hiéu xanh

Miém tin véi
tharomg higu xanh

Hinh 1: M6 hinh nghién ciru
Nguon: Pé xudt cia nhém tdc gia

2.2. Marketing xanh

Trong bai nghién ctru ndy, nhom tac gia sir dung dinh nghia marketing xanh 1a hoat dong tiép thi co xu
huéng than thién v6i moéi truong va nhim téi viée giam thiéu viée sir dung nguyén liéu tho dé san xuat cia
doanh nghiép, cac hoat dong nay hudng téi viéc tao ra loi nhudn, dong thoi hudng téi phat trién bén ving va
giam thiéu tic dong tiéu cyc 1én moi trudng; thong qua viéc thuc diy nguoi tiéu dung mua nhitng san pham,
dich vu xanh (Simanjuntak va cong sy, 2023).
2.3. Sw wu tién thwong hiéu xanh

Theo Mourad va Ahmed (2012), sy wu tién thuong hiéu xanh dugc dinh nghia la khuynh hudng vu ai
lwa chon mét thwong hiéu xanh hon nhimng thuong hi¢u xanh khac, mic du nhitng san pham nay c6 mirc gia,
cong ning sir dung va su san c6 tuong duong nhau. Hay noi cach khac, viéc doanh nghiép thé hién cac sy cam
két hay mdi quan tdm dén méi truong c6 thé 1am anh hudng dén gia tri san pham cta ho néi chung, tir 46 dan
dén sy uu tién thuong hiéu xanh ciia khach hang (Mourad va Ahmed, 2012).
2.4. Niém tin véi thwong hiéu xanh

Niém tin véi thuong hiéu xanh 13 sy sin long phu thudc vao mot san phém hay dich vu dya trén ky
vong xudt phat tir do tin cdy, long nhan tir va kha ning cua san phdm hodc dich vu d6 déi véi hiéu qua moi
truong ma thuong hiéu dé6 mang lai (Chen va Zhang, 2021). Salehzadeh va cong sy (2021) cho rang dic tinh
déang tin cdy cta nhitng tuyén b moéi trudng cuia mot thuong hiéu anh huong dén muc do sin sang cua ngudi
tiéu dung trong viée thiét 1ap mdi quan hé lau dai v6i thwong hiéu do.
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2.5. Sw trung thanh voi thwong hi¢u xanh

Theo Kang va Hur (2011), sy trung thanh véi thuong hiéu xanh dugc dinh nghia 1a sy cam két cua
ngudi tiéu dung trong viéc mua lai hodc tiép tuc st dung mot thuong hiéu xanh, thudong dugce thé hién qua viéc
mua ldp lai mot san phé"im hodc dich vu xanh hodc cac hoat dong tich cuc khac nhu 161 chung thuc dugc truyén
miéng dén nhimg nguoi tiéu dung khac.

2.6. Gid thuyét nghién ciru

Khi cac doanh nghiép thé hién dugc nd luc cua ho trong viéc truyén ba tinh than thién véi moi truong
cua san phém dén véi khach hang, diéu nay s& giup khach hang dua ra quyét dinh wu tién mua gitra nhiing san
pham thay thé tuong tu (Rios va cong sy, 2006). Nghién ctru cua Chen (2010) da chi ra rang hinh anh thuong
hiéu xanh va sy hai long vé cac sang kién xanh cta doanh nghiép déu gop phan quan trong vao su uu tién va
trung thanh cta khach hang ddi véi thwong hiéu xanh. Ngoai ra, khi doanh nghiép trién khai céc chién lugc
marketing xanh hi¢u qua, ho khong chi cai thién hinh anh thuong hi¢u ma con thic déy su uu tién, tir d6 lam cho
ngudi tiéu dung tin twéng vao thuong hiéu xanh va ho ¢6 xu hudng trung thanh hon déi voi nhitng thwong hiéu
thuc hién cac hoat dong Marketing bén viing (Tan va cong su, 2022). Tir d6, nhom tac gia dé xut cac gia thuyét
nhu sau:

H1: Marketing xanh ¢6 anh huong tich cuc dén sy uvu tién thuong hiéu xanh.

H2: Marketing xanh c6 anh hudng tich cuc dén niém tin v6i thwong hiéu xanh.

H3: Marketing xanh c¢6 anh huong tich cuc dén sy trung thanh véi thuong hiéu xanh.

Theo Esmaili (2019), gia tri cam nhén xanh - nhan t6 gin lién véi viéc dinh vi doanh nghiép xanh ¢
anh huong dén sy wu tién ddi voi thuong hiéu cia khach hang va sy wu tién thuong hiéu ciing c6 tic dong tich
cuc dén sy trung thanh thuong hiéu ciia khach hang. Ngoai ra, Gangwani va cong su (2020) di chi ra rang sy uu
tién mot thuong hiéu c6 thé 1am mot chi sé dé do luong 10ng trung thanh cua khach hang. Bén canh do, cac
nghién ciru trude ddy da chi ra rang niém tin ctia ngudi tiéu dung déi véi mot thuong hiéu xanh c¢6 mbi quan hé
tich cuc dén long trung thanh cua ho v6i thuong hiéu d6 (Uikey va Baber, 2023). Khi ngudi tiéu ding cam nhan
duoc su chan thanh va cam két cua thuong hi€u trong viéc bdo vé mdi truong thong qua cac hoat dong
marketing xanh, ho khong chi duy tri méi quan hé 1au dai ma con tré thanh nhitng ngudi ting ho nhiét thanh, sin
sang chia sé gi4 tri cua thwong hiu vdi nhitng ngudi xung quanh. Tir d6, nhom tac gia dé xuét cac gia thuyét
nhu sau:

H4: Sy vu tién thuong hiéu xanh ¢6 anh hudng tich cyc dén sy trung thanh véi thuong hi€u xanh.

H5: Niém tin véi thuong hiéu xanh c6 anh huong tich cuc dén su trung thanh véi thuong hi¢u xanh.

Céc nghién ctru trude ddy d chi ra ring Marketing xanh c6 tac dong tich cuc dén sy trung thanh véi
thuong hi¢u xanh (Kewakuma va cong sy, 2021; Gelderman va cdng su, 2021; Amoako va cdng sy, 2021). Bén
canh d6, Esmaili (2019) ciing da chung minh sy wu tién thuong hiéu, Xuét phat tir gia tri cdm nhan xanh, 1a mot
nhén té quan trong thuc déy su trung thanh thuong hi¢u. Mat khac, theo Mourad va Ahmed (2012), céc hoat
dong marketing xanh gitp cai thién hinh anh xanh, sy hai long xanh va niém tin xanh d6i voi thwong hiéu, tir d6
tac dong tich cuc dén su wu tién thwong hiéu. Tir d6, nhom tac gia dé xuét gia thuyét nhu sau:

H6: Sy uu tién thuong hiéu xanh c6 vai tro trung gian trong mdi quan hé gitra Marketing xanh va sy
trung thanh vai thuong hiéu xanh.

Marketing xanh khong chi tac dong truc tiép dén su trung thanh véi thuong higu xanh cua ngudi tiéu
dung. Theo Kamel, Shalabi va Afify (2024), tai san thuong hi¢u xanh (Green Brand Equity), vbn duge xay dung
dwa trén nén tang cua cac chién lugec Marketing xanh con ¢6 tac dong gian tlep dén sy trung thanh thuong hi¢u
xanh ciia nguoi tiéu dung dbi véi linh vuc dién tir & gia dung thong qua bién trung gian 14 niém tin vao thuong
hi€u xanh. Chinh vi vdy, nhom tac gia dé xuét gia thuyet nhu sau:

H7: Niém tin v6i thuong hiéu xanh c6 vai trd trung gian trong mdi quan hé giita Marketing xanh va sur
trung thanh véi thuong hi€u xanh.

3. Phwong phap nghién ctru
3.1. Phwong phdp thu thip va xie Iy sé liéu

Nhom tac gia tién hanh khao sat truc tuyén bang cong cu Google Form dbi v6i ngudi tidu ding sinh
séng va lam viéc tai thanh phé HO Chi Minh, 13 nhimg ngudi biét vé hoat dong marketing xanh va di timg
mua/sir dung cdc san pham cua cic thwong hiéu dién thoai di dong dwoc marketing xanh bang phwong phép
chon mau thuan tién. Thoi gian khao sat dugc tién hanh tir thang 10 - 12/2024, thu duoc 230 cau tra 101 hop 16 va
c¢6 thé dwa vao phan tich. Tiép theo do, nhom tic gia sir dung phuong phap phan tich mé hinh ciu tric binh
phuong nhé nhat timg phan (Partial Least Squares Structural Equation Modeling) thong qua phan mém
SmartPLS 4 dé xur Iy di lidu, déng thoi tién hanh cac kiém dinh can thiét lién quan dén m6 hinh do luong, mo
hinh c4u trac va kiém tra cac gia thuyét nghién ctru.
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3.2. Thang do
Céc thang do ap dung trong nghién ctru nay duoc ké thira tir nhitng nghién ctru trude ddy trong linh vuc
marketing xanh. Bang 1 trinh bay chi tiét cac thang do dwgc sir dung trong bai nghién ctru:
Béang 1: M6 ta thang do

Ma héal Tén bién S6 bién quan sat Ngudn tham khio
GM Marketing xanh (Green Marketing) 3 Simanjuntak va cdng su (2023
GBP Su vu tién thuong hiéu xanh 4 Mourad va Ahmed (2012)
(Green Brand Preference)
GBT |Niém tin v6i thuong hiéu xanh (Green Brand Trust) 4 Salehzadeh va cong su (2021)
GBL |Su trung thanh véi thuong hi¢u xanh (Green Brand 3 Kang va Hur (2011)
Loyalty)

Nguon: Nhém tac gia tong hop

4. Két qua va thio luin
4.1. Kiém dinh tinh sw héi tu va dé tin cdy ciia mé hinh do lwong

Dé danh gia sy hoi tu ciia md hinh do luong, nhém tc gia sir dung phuong sai trich trung binh AVE
(Average Variance Extracted). Bén canh d6, nhom téc gia sir dung hé s6 Cronbach's Alpha va d tin cdy tong
hop CR (Composite reliability) dé danh gia mirc d tin cdy ciia mo hinh do ludng. Theo Hair va cong su (2021),
chi s& AVE tir 0,5 tr¢ 1én cho thay tinh hoi tu ctia mé hinh do luong tét vi phuong sai cac bién quan sat duogc
bién tiém an giai thich dugc hon 50%; hé s6 Cronbach's Alpha c6 gia tri tir ngudng 0,7 tro 1én thi cac bién trong
thang do c6 d6 nhat quan ndi bg; va gia tri CR tir 0,7 trd 1én cho the‘iy réng md hinh do ludng dat duoc tinh nhét
quan ndi bd. Bang 2 cho théy cac gia tri AVE déu vuot qua 0,5, CR cta cac bién c6 cac gia tri lan luot déu vuot
ngudng 0,7 va cac gia tri Cronbach's Alpha ciia cc bién déu 16n hon 0,7. Chinh vi vdy, mé hinh do luong da dat
dwoc tinh hoi tu va do tin cay. Bang 2 cung cip tong quat cic muc di néu trén va gia tri twong tng cua chiing.

Bang 2: Cac do lwong va dg tin cay

Bién AVE CR Cronbach’s Alpha
Marketing xanh 0,646 0,845 0,729
Niém tin v6i thuong hiéu xanh 0,604 0,859 0,781
Su wu tién thuong hi€u xanh 0,604 0,859 0,782
Su trung thanh véi thuong hi€u xanh 0,651 0,848 0,733

Nguon: Két qud xit Iy s6 liéu tir phan mém SmartPLS
4.2. Két qud ciia mé hinh céu tric
Nhom tac gia phan tich mé hinh cau trac tuyén tinh dya trén phuong phap binh phwong tdi thiéu timg
phin PLS-SEM. Két qua kiém dinh gia thuyét dugc thé hién qua Bang 3.
Bing 3: Két qua kiém dinh

Gia thuyét Noi dung gié thuyét Hé s tac dong p_value Két qua
H1 GM -> GBP 0,371 0,000 Chép nhén
H2 GM -> GBT 0,342 0,000 Chép nhén
H3 GM -> GBL 0,330 0,000 Chap nhan
H4 GBP -> GBL 0,165 0,013 Chép nhén
H5 GBT -> GBL 0,208 0,002 Chép nhan
H6 GM -> GBP -> GBL 0,061 0,031 Chap nhan
H7 GM -> GBT -> GBL 0,071 0,006 Chép nhén

Nguo”‘n: Két qua xir 1y s6 liéu tir phan mém SmartPLS.

4.3. Thio ludn két qud nghién ciru
Két qua tir Bang 3 cho thdy cac gia thuyét nghién ciru H1, H2, H3, H5 va H7 ¢6 p_value nho hon 0,01;
H4 va H6 c6 p_value nho hon 0,05 nén cac gia thuyét déu c6 y nghia théng ké. Theo d6, gia thuyét H1, H2, H3
cho théy Marketing xanh c6 tac dong tich cuc dén su uu tién thuong hiéu xanh, niém tin voi thuong hi¢u xanh
va sy trung thanh véi thwong hidu xanh. Piéu nay c6 nghia 1a khi nguoi tiéu dung nhan thay nhimng nd lyc ctia
cac thuong hi¢u di¢n thoai di dong trong viéc theo dudi céac hoat dong Marketing xanh, ho s€ cé xu hudng uu
tién lya chon ciing nhu tin twdng vao thwong hiéu va trung thanh hon véi cac thuong hiéu nay. Két qua trén phu
hop véi nghién ctru cua Rios va cong sy (2006), Kewakuma, Rofiaty va Ratnawati (2021), Tan va cdng su
(2022). Dong thoi, sy wu tién thuong hiéu xanh va niém tin thuong hiéu ciing ¢6 tac dong cing chidu véi su
trung thanh cua thwong hiéu, phu hop véi gia thuyét H4 va H5. Cac két ~qua nay phu hop voi két luan trong
nghién ctru cua Gangwani va cong su (2020), Uikey va Baber (2023). Két qua nghién ctru cling cho thdy gia
thuyét H6 va H7 dwoc chip nhan, két luan rang Marketing xanh c6 sy anh huéng cing chiéu dén sy trung thanh
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v6i thuong hiéu xanh thong qua sy wu tién thwong hiéu xanh va niém tin véi thuong hiéu xanh. Diéu nay tuong
tu voi nghién ctiru cua Kamel, Shalabi va Afify (2024).
5. Két luan va kién nghi

Nghién ctru nay tap trung phan tich mdi quan hé giita marketing xanh va su trung thanh cua nguoi tidu
dung v6i thuong hiéu xanh, ddng thoi 1am 13 vai tro trung gian cia sw wu tién thwong hiéu xanh va niém tin véi
thuong hiéu xanh trong mdi quan hé nay. Thi truong dién thoai di dong tai Viét Nam hién dang chimg kién su
phat trién nhanh chéng cing mirc d6 canh tranh gay git, tao ra nhu cau déi méi trong cach tiép can nguoi tiéu
dung cua cac thuong hiéu. Trong bbi canh d6, marketing xanh khong chi 1a cong cu truyén thong ma con la
chién luge cbt 16i giup thwong hiéu dinh vi ban than 1a doanh nghiép tién phong vé trach nhiém v6i méi truong.
Tir két qua nghién ctru trén, nhom tac gia dé xuit mot sb ham y dbi véi cac doanh nghiép thudce linh vuc Pién
thoai di dong tai Thanh phd H6 Chi Minh nhu sau:

Thit nhat, cac cong ty dién thoai di dong co thé trién khai cac hoat dong marketing xanh, chang han nhu
sir dung vat ligu tai ché trong san xuét linh kién, giam thiéu ning lugng tiéu thy trong qua trinh san Xuét va van
hanh cac trung tim dit liéu, cling nhu cung cdp cac ching nhan xanh cho san pham. Dong thoi, cong ty c6 thé ap
dung cac chién lugc marketing xanh dé xay dung long trung thanh tir khach hang bang cach tao ra cac chuong
trinh khuyén khich khach hang tham gia vao cac hoat dong bao vé méi truong, nhu nhan phiéu giam gia khi do6i
dién thoai cii lay dién thoai méi. Khi thyc hién marketing xanh, c6ng ty khong chi xay dung va cung ¢ su trung
thanh thwong hiéu cta khach hang, ma con khuyén khich khach hang tré thanh nhimg nguoi ung ho nhiét thanh
cho thuong higu trong dai han.

Thit hai, khi cac chién dich marketing xanh ctia doanh nghiép hiéu qua va khién khach hang cam nhan
dugc nhitng két qua tich cuc va thuc té, khach hang khong chi dan tin tuéng vao nhitng san pham do doanh
nghiép mang lai ma con danh mét sy wu tién trong tam tri cho cic san phiam d6. Cac yéu té nay la can thiét va
quan trong ddi v6i doanh nghiép, 1a co s¢ dé xay dung long trung thanh cta khach hang, tir 46 mang lai két qua
kinh doanh tich cyc, thuc ddy ting truéng cho doanh nghiép trong hién tai va twong lai.
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Tom tat:

Nghién ciru nay dap dung ly thuyét trao doi xd héi (SET) dé danh gid tac dong cua trach nhiém xa
héi s6 dén sw cam két cia khdch hang doz voi thwong hiéu trong nganh hang khong, dong thoi
xem xét vai tro trung gian cua hai yeu 16 sw wu tién thuwong hiéu va niém tin thwong hiéu. Nghién
cieu tién hanh khdo sdat 204 nguwoi tiéu ding trén dia ban Thanh phé Ho Chi Minh va sir dung mé
hinh cdu triic binh phirong nhé nhat timg phan (PLS-SEM) dé phan tich dir liéu thu dwoc. Két qua
nghién cieu cho thdy trach nhiém xa héi s6 khéng chi danh hieong truec tiép dén cam két thwong
hiéu ma con anh hwong gian tiép théng qua tic dong trung gian ciia sw wu tién thuong hiéu va
niém tin thwong hiéu. Trén co so do, bai nghién ciru huong toi viéc da ra cdc dé xudt chzen lwoc
quadn tri nham hé tro- doanh nghiép trién khai hiéu qua cac hoat dong trach nhiém xa héi sé, qua
d6 ndng cao cam két ciia khach hang doi véi thwong hiéu.

Tir khéa: Cam két thwong hiéu, nganh hang khéng, niém tin thwong hiéu, TP. Ho Chi Minh, trdch
nhiém xd hoi s6, wu tién thuong hiéu.

The impact of the digital social responsibility on customer commitment to brand: mediating
role of brand preference and brand trust

Abstract:

This study applies the Social Exchange Theory (SET) to evaluate the impact of digital corporate
social responsibility (D-CSR) on customer brand commitment in the airline industry, while also
examining the mediating roles of brand preference and brand trust. The study surveyed 204
consumers in Ho Chi Minh City and used Partial Least Squares Structural Equation Modeling
(PLS-SEM) to analyze the collected data. The results show that digital CSR not only has a direct
effect on brand commitment but also exerts an indirect impact through the mediating roles of
brand preference and brand trust. Based on these findings, the study aims to provide strategic
managerial recommendations for businesses to effectively implement D-CSR initiatives, thereby
increasing customer commitment toward their brands.

Keywords: Airline industry, brand commitment, brand preference, brand trust, digital corporate
social responsibility, Ho Chi Minh City.

1. Pit vén dé

Nhirng nam tro lai ddy, trach nhiém xa hoi 1 cong cu quan trong gitip doanh nghiép xay dung loi thé
canh tranh, déc bi€t trong nganh hang khong véi mirc d6 canh tranh cao va su twong ddng trong dich vu gitra cac
hang (Hoang Anh Thu, 2020). Pai dich COVID-19 cang lam n6i bat vai tro ctia trach nhiém xa hoi trong viéc
khoi phyc niém tin va duy tri long trung thanh cta khach hang khi cac hang hang khong d6i mat vai ton théat 1on
(Irawan & ctg., 2022). Hon nira, sy phat trién vuot bac cua cong nghé k¥ thuét so dd md ra co hdi mai cho cac
doanh nghiép tich hop trach nhiém xa hoi vao cac sang kién k¥ thuat s6 (Irawan & ctg., 2020).

Trach nhiém xa hoi sb tang cuong kha ning tiép can khach hang, tao nén gi4 tri va hinh anh thuong
hiéu, nhung linh vyc nay van chua dugc nghién ciru toan dién, dic biét trong nganh hang khong (Sorsa &
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Bona-Sanchez, 2024). Mic du nganh hang khong Viét Nam da phat trién manh mé trong thap ky qua (Thuy Lé
& Bui Hoai, 2019), nhung cac nghién ctu vé trach nhiém xa hoi sb va tac dong cia nd dén y dinh hanh vi cia
khach hang, cu thé 1 sy vu tién va niém tin thuong hiéu, van con han ché (Hoang Anh Thu & Phan Thanh Hai,
2021). bac biét, nghién ciru cua Hoang Anh Thu & Phan Thanh Hai (2021) cting chi ra rang chua c6 nhiéu
nghién ctru danh gia vai tro trung gian cua sy uu tién va niém tin thuong hiéu trong mdi quan hé gitra trach
nhiém sb va sy cam két thuong hi¢u trong nganh hang khong tai Viét Nam.

Nghién cttu nay duoc tién hanh nhdm kham pha tac dong cua trach nhiém xa hoi s6 dén su cam két
thuong hiéu trong nganh hang khong tai Viét Nam. Tir d6, c6 nhitng dé xuat hd tro doanh nghiép trong linh vuc
hang khong trién khai hiéu qua hon cac hoat dong trach nhiém xa hoi $b, qua d6 nang cao mic do cam két
thuong hiéu tir phia khach hang.

2. Co sé Iy thuyét va mé hinh nghién ciru
2.1. Ly thuyét trao d6i xa héi

Ly thuyét Trao d6i Xa hoi (Social Exchange Theory - SET) do George Homans (1958) dé xuat, tap
trung vao viéc phan tich cac méi quan hé xa hoi nhu 1a cac giao dich trao dbi, noi cac bén lién quan tim cach tdi
da hoa loi ich va giam thiéu chi phi. Ly thuyét SET dugc xdy dung dya trén nguyén tic raing mdi quan hé giita
céc ca nhan hodc t6 chire ton tai dya trén sy trao d6i cac gia tri hodc 1oi ich ma ca hai bén déu nhan thtrc duge.
Fatmawati va Fauzan (2021) da 4p dung SET hiéu qua dé phén tich tic dong cua cac hoat dong trach nhiém xa
hoi (CSR) dbi véi long tin ciia khach hang théng qua hai bién trung gian 1a danh tiéng cong ty va sy truyén
miéng (WOM). Piéu nay c6 thé minh ching cho kha ning sir dung 1y thuyét SET trong viéc giai thich tic dong
clia trach nhiém xa hoi sb dén cam két thuong hiédu trong nganh hang khong. Tir 6, nhom tac gia da dé xuit mo
hinh nghién ctru sau:

Ul tién thronz hidn

11,
Trich nhidm
x4 10 5
12, HT

Hinh 1: M6 hinh nghién ciru

Caun kit divi v
ke I

Niém tin tharong higu

Nguon: Nhom nghién cieu dé xudt
2.2. Trach nhiém xa hji sé
Trach nhiém xa hoi s6 1a qua trinh doanh nghiép tich hgp cac hoat dng va cam két trach nhiém xa hoi
vao cic nén tang va kénh k¥ thuat s (Irawan & ctg., 2022). Dleu nay bao goém vi€e tdn dung cac cong cu truc
tuyen nhu mang xa hoi, website, img dung di dong, cung cac nén tang k¥ thuat sb khac dé truyén tai thong diép
va trién khai cac hanh dong lién quan dén trach nhiém xa hoi mot cach hiéu qua va rong rai (Irawan & ctg.,
2022).
2.3. Cam két thwong hiéu
Cam két thuong hiéu dugc hinh thanh tir sy két hop giita cac dic diém c4 nhan va chuc nang trong viéc
phat trién mdi quan h¢ gilra nguoi tiéu dung va thuong hi¢u (Tong & ctg., 2017). Ngoai ra, cam két thuong hiéu
con 1a mot sy gan bé cam xuc siu sic, thé hién qua viée ho lwa chon trung thanh véi thuong hiéu d6 trong mot
thoi gian dai (Amoroso & Ackaradejruangsri, 2024). Piéu nay c6 nghia 1a khach hang sin sang tir bo cac lya
chon maéi he‘ip dan khac dé tiép tuc st dung san phém/dich vu ma ho da quen thudc.
2.4 Gid thuyét nghién ciru
Cac nghién ctru gan day cho thay cac hoat dong Trach nhi€ém xa hoi ciia doanh nghiép khi dugc thuc
hién thong qua cac nén tang ky thuat sé khong chi gitp nang cao hinh anh va uy tin ctia thwong hiéu ma con tao
ra sy két ndi cam xuc manh mé véi ngudi tiéu dung (Trawan & ctg., 2022). Ngoai ra, ngudi tiéu dung san phim
cam thiy tu hao khi 1a khach hang cua thuong hiéu thyc hién cac hoat dong Trach nhiém xa hoi s (Khattak &
Yousaf, 2022; Puriwat & Trlpopsakul 2022). Cac nghién ctru con chi ra mdi lién két chat ché giita Trach nhiém
xa hoi sb va sy phat trién ctia niém tin thwong hiéu. Fatma & ctg. (2021) khuyén nghi doanh nghiép uu tién
nhitng sang kién c6 trach nhiém xa hoi, vi ngudi tiéu ding thudng c6 xu hudng tin tuong va danh gia cao cac
doanh nghiép c6 trach nhiém xa hoi.
Thém vao d6, Trach nhiém xi hoi s con dong vai tro quan trong trong viéc xay dyng cam két cua
nguoi tiéu dung dbi voi thuong hi¢u. Cac hoat ddng trach nhiém xa hoi trén nén tang k¥ thuét s6, chéng han nhu
truyén tai thong diép thong qua mang xa hoi, website, hodc ing dung di dong, cho phép doanh nghiép tuong tac
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truc tiép voi cong dong (Irawan & ctg., 2022). Su twong tac nay khong chi gia ting mirc 6 minh bach ma con
cho phép doanh nghiép c nhan héa thong diép, tir ¢ xay dung cam giac gan giii va long tin noi khach hang.
Bang cach xiy dung 10ng tin va tao gia tri lau dai, trach nhiém xa hoi s6 tac dong tich cuc dén cam két thuong
hiéu (Amoroso & Ackaradejruangsri, 2024). Tur day, cac gia thuyét nghién ctru dugc dé xudt la:

H1: Trach nhiém xa hoi s6 tac dong tich cuc dén uu tién thuong hiéu

H2: Trach nhiém xa hoi s6 tac dong tich cuc dén niém tin thuong hi¢u

H3: Trach nhiém x3 hoi sb tac dong tich cuc dén cam két thuong hiéu

Sy uu tién thuong hiéu dong vai trd quan trong nhu mot tién dé dan dén cam két thuong hiéu, didu nay
da dugc Kotler & Keller (2016) ching minh qua cac khuon khé 1y thuyét va két qua thyc nghiém. Theo Kotler
& Keller (2016), sy uvu tién thuong hiéu co thé bit nguodn tir nhimg yéu té nhu trai nghiém tiéu dung, nhén thic
vé chit luong san pham, va gia tri ma thuong hiéu mang lai. Qua thoi gian, sy uu tién nay néu duge cing ¢d boi
cac trai nghiém tich cuc lap lai va cac dlem cham cam xc lién tyc, s& dan phat trién thanh cam ket thuong hicu.
Kotler va Keller (2016) ciing nhin manh rang sy wu tién thwong higu dugc thic day boi ca yéu t6 1y tri va cam
xuc; khi hai yéu t& nay dugc duy tri 'thong qua nhimg trai nghiém tich cyc va nhit quan, ching s€ tao nén tang
vitng chic cho su cam két lau dai ddi voi thuong hiéu. Theo Hidayanti & ctg., (2018), mét yeéu t6 quan trong
khac trong viée thuc day cam két thwong hiéu 1a niém tin, bdi no tao ra su dam bao vé gia tri va sy nhit quan
trong mdi quan hé gitra ngudi tiéu dung va thuong hidu. Khi ngudi ding dat niém tin vao mot thwong hiéu, ho
¢6 xu huéng phat trién cam két manh mé hon, tao co sé dé xdy dung 1ong trung thanh lau dai. Thém vao do,
Fatma & ctg., (2021) nhin manh rang cam két thuong hiéu khong chi phan anh sy wu tién trong méi quan hé véi
thuong hiéu ma con dai dién cho sy tin tuong va sy trung thanh trong cac tuong tac lién tuc. Cac thuong hiéu
déang tin cdy duoc ky vong s& xay dung mic d6 cam két cao hon giira ngudi tiéu dung. Tir 6, nhém dé xuat cac
gia thuyét nghién ciru:

H4: Sy wu tién thuong hi¢u tac dong tich cuc dén Cam két thuong hiéu

H5: Niém tin thwong higu tac dong tich cuc dén Cam két thuong hidu

Trong bdi canh trach nhiém xa hoi doanh nghiép ngay cang dugc cha trong, ngudi tiéu ding hién dai
khong chi quan tim dén chat lugng san pham hodc tinh niang ma con bi thu hut boi cac gia tri phi hop véi trach
nhiém xa hoi va bén viing (Khiic Thé Anh & ctg., 2024). Pic biét, cac yéu té nhu sy phu hop gié tri ca nhén,
dao duc kinh doanh, va trach nhi€ém xa hoi dong vai trd quan trong trong viéc xay dung su uvu tién thuong hiéu
(Irawan & ctg., 2022). Khi trach nhiém xi hoi s6 dwoc thyuc hién hiéu qua, ngudi tiéu dung s& lién két thuong
hiu v6i nhiing tac dong tich cuc dén xa hoi va gia tri bén vitng ma thuong hiéu mang lai. Ttr do, diu nay khong
chi cing ¢b hinh anh thuong hiéu ma con tao sy gan két cam xuc siu sic, bién sy wu tién thwong hiéu thanh cam
két lau dai (Irawan & ctg., 2022; Khiic Thé Anh & ctg., 2024). Chinh vi vay, nhom dua ra cac gia thuyét nghién
cliru nhu sau:

H6: Trach nhiém x4 hoi sd ¢6 tac dong dén cam két thwong hiéu thong qua wu tién thuong hiéu

H7: Trach nhiém x4 hoi s6 ¢6 tac dong dén cam két thwong hiéu thong qua niém tin thwong hiéu
3. Phuong phap nghién ciru

Nghién ctru nay dugc thuc hién qua hai giai doan: (1) Xay dung thang do cuia nghién ciru. (2) Khao sat
ngudi tiéu dung dang sinh sdng va lam viéc trén dia ban TP. Ho Chi Minh.

Thang do cuia nghién ciru dwoc xay dung dua trén thang do cua cac nghién ctru trude day vé tac dong
cua trach nhiém xa hoi s6 dén su cam Két thuong hi¢u. Trong do, thang do Trach nhiém xa hoi $6 duoc ké thira
tir nghién ctru cua Puriwat va Tripopsakul (2021) v6i 5 bién quan sat, thang do su vu tién thwong hiéu duge ké
thira tir nghién ctru ciia Dangaiso va cong su (2024) véi 3 bién quan sat, thang do niém tin thuong hiéu duoc ké
thira tir nghién ctru ciia Khan va cong sy (2020) véi 3 bién quan sat, thang do cam két thwong hiéu dugc ké thira
tir nghién ctru cua Fatma & ctg., (2021) véi 4 bién quan sat.

Sau d6, nhém tac gia tién hanh khao sat tryc tuyén bang phuong phap chon mau thuan tién voi ddi
tuong 14 nguoi tiéu ding trén dia ban TP. H6 Chi Minh biét vé cac hoat dong trach nhiém xa hoi s6 va di timg
mua cac san pham clia cac doanh nghiép trong nganh hang khong. Thoi gian khao sat dugc thuc hién tir thang 9
nam 2024 dén thang 11 nim 2024 véi kich thuéc mau n = 204 va sit dung phan mém SmartPLS 4 dé xir 1y s6
lidu ciing nhu thuc hién cac kiém dinh can thiét vé moé hinh do ludng, mo hinh cau triic va cac gia thuyét nghién
clru.

4. Két qua nghién ciru va thio luin
4.1. Két qua kiém dinh mé hinh do luwong

Theo Bang 1, gia tri Cronbach’s Alpha ciia cic thanh phan déu 16n hon 0,7, d6 tin cdy tong hop CR
(Composite reliability) cua tat ca bién nghién ctru déu 16n hon 0,84, phuong sai trich AVE (Average Variance
Extracted) ctia cic bién nghién ctru trong mo hinh déu c¢6 gia tri tir 0,583 tré 1én va cao hon 0,5. Do do, c6 thé
két luan rang cac thanh phan do luong trong mo hinh dat dugc gia tri tin cdy va du diéu kién dé thuc hién cac
budc phan tich tiép theo.
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Bing 1: Két qua kiém dinh gia tri thang do ciia md hinh do lrong

Cronbach’s Alpha CR AVE
[rach nhiém x4 hoi s6 0,808 0,866 0,565
Ju tién thuong hiéu 0,721 0,842 0,641
Niém tin thwong hiéu 0,720 0,841 0,638
Cam két thuong hiéu 0,763 0,848 0,583

Nguon: Két qua xir Iy s6 liéu tir phan mém SmartPLS
4.2. Két qua kiém dinh cdc gia thuyét nghién ciru
K§ thuat mau liap 5.000 duge s dung dé kiém dinh bootstrap nham kiém tra cac mdi quan h¢ da dugc
dit ra trong mo hinh nghién ctru. Cac gia thuyét nghién ctru s& dwoc chap nhan khi mirc y nghia nho hon 0,05 va
dung diu nhu gia thuyét nghién ctru da dit ra. Két qua kiém dinh cac gia thuyét nghién ctru dugc trinh bay nhu &
Bang 2.
Bang 2: Két qua kiém dinh cic gia thuvét nghién ciru

Gié thuyét Noi dung gia thuyét Hé s6 tac dong (B)| t-value p-value | Kétluan

H1 Tréch nhiém x4 hoi s6 -> Su vu tién 0,061 5,844 0,000 Chép nhan
thuong hiéu.

H2  |Trach nhiém xa hoi s6 -> Niém tin 0,060 6,063 0,000 | Chap nhan
thuong hi¢u.

H3  |Trach nhiém xa hoi s6 -> Cam két 0,059 7,050 0,000 | Chap nhan
thuong hi¢u.

H4 Su uu tién thuong hiéu -> Cam Kkét 0,064 2,964 0,003 Chép nhan
thuong hiéu.

H5  |Niém tin thwong hiéu -> Cam két 0,067 3,461 0,001 | Chap nhan
thuong hiéu.

H6  |Trach nhiém xa hoi s6 -> Sy wu tién 0,027 2,519 0,012 | Chap nhan
thuong hiéu -> Cam két thuong hiéu.

H7  |Tréach nhiém xa hoi s6 -> Niém tin 0,030 2,839 0,005 | Chap nhan
thuong hiéu -> Cam két thuong hiéu.

Nguon: Két qua xvr Iy s6 liéu tir phan mém SmartPLS

Tir két qua xtr 1y sb liéu cho théy, tat ca cac gia thuyét hoi quy déu dugc chip nhan & mirc ¥ nghia 5%
vi chi sé p-value déu nho hon 0,05. Két qua kiém dinh cho thay 7/7 gia thuyét co y nghia thong ké va ding diu
so v6i gia thuyét ma nghién ctru dit ra.

4.3. Thio lugn két qud

Diu tién, ta co thé thiy rang trach nhiém xi hoi s c6 anh huong tich cuc dén cam két thuong hi¢u. Khi
doanh nghiép thyc hién cac hoat dong trach nhiém xa hoi thong qua cac nén tang ky thuat s, khach hang s& dé
nhan dién dugc nhitng nd lyc cia doanh nghiép trong viéc tao ra gia tri cho cong ddng. Piéu nay khién khach
hang cam thiy tin twong va mong mudn cam két lau dai d6i véi thwong hiéu. Nhan dinh nay da dugc chimg
minh 1a dung ddi v6i cac doanh nghiép thudc nganh hang khong tai dia ban TP. Hb Chi Minh ciing nhu ting ho
két qua nghién ctru ciia Irawan & ctg. (2022) va Amoroso & Ackaradejruangsri (2024).

Tiép theo, trach nhiém xa hoi s6 con tac dong tich cuc dén sy vu tién thuong hidu va niém tin ctia khach
hang d01 v6i thuong hi¢u. Khi doanh nghiép truyén tai cdc hoat dong va muc tiéu huéng dén trach nhiém xa hoi
qua nén tang s6 mot cach minh bach va rd rang, khach hang s& danh gid cao tinh chan thyuc va sy cam két trach
nhiém cua thwong hiéu. Diéu nay goép phan thiic day ho uu tién lya chon thwong hiéu d6 hon cac thwong hiéu
khac. Pong thoi, niém tin cua khach hang ciing duoc cung ¢d khi ho nhan thiy doanh nghiép luén hudng tdi cac
gi4 tri tich cyc cho xi hoi va méi truong. Nhitng didu trén phu hop v6i két qua nghién ctru ciia Irawan & ctg.
(2022), Khattak & Yousaf (2022), Puriwat & Tripopsakul (2022) cling nhu Fatma & ctg. (2021).

Cudi cung, trach nhiém xa hoi so khong chi tac dong truc tiép dén cam két thuong hiéu, ma con gian
tiép anh huong thong qua sur uu tién va niém tin ciia khach hang d6i voi thuong hiéu. Khi khach hang vu tién lya
chon va dét niém tin vao mot thuong hi¢u nho cac hoat dong trach nhiém xa hoi s6 ma doanh nghiép do thyc
hién, ho s& phat trién sy cam két 1au dai ddi véi thuong hiéu d6. Piéu nay gop phan hinh thanh mbi quan hé bén
vimng gitra khach hang va doanh nghiép, dua trén cic gia tri xa hdi ma thwong hiéu mang lai. Piéu nay ung h
két qua nghién ctru cia Khic Thé Anh & ctg. (2024) va Irawan & ctg. (2022).

5. Két luan va khuyén nghi

Ap dung 1y thuyét SET, nhém nghién ctru di danh gia tic dong cua trach nhiém xa hoi s6 dén sy cam
két cua khach hang ddi v6i thuong hiéu trong nganh hang khong vai vai tro trung gian cua hai yéu t quan trong
1a sy uu tién thwong hiéu va niém tin thuong hidu. Két qua nghién ctru cho thiy trach nhiém x4 hoi s cua doanh
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nghi€p khong chi tac dong truc tiép dén cam ket thuong hiéu ma con tao ra tic dong gian tiép thong qua hai yéu
t6 nay. Piéu nay cho thay, trach nhiém xa hoi s6 1a mot trong nhiing chién Iugc quan trong ma cac doanh nghiép
nganh hang khong can tap trung trién khai dé gia tang su gin két 1au dai ctia khach hang véi thuong hiéu. Tur két
qua nghién cuu, nhém da dé xuat mot sb ham y quan tri sau: Thir nhit, cac hoat dong trach nhiém xa hoi s6 can
duogc truyén thong mot cach khéo 160 va hiéu qua nhdm nang cao niém tin thuong hiéu cua khach hang. Doanh
nghiép can tan dung cac nén tang k¥ thuéat 6 nhu mang xa hdi, website, va ung dung d8 trién khai cac hoat dong
trach nhiém xa hoi mot cach minh bach va 16 rang. Viéc minh bach héa cam két théng qua cac bao céo sb hoa sé
gitp khach hang tin twdng vao gia tri va dinh huéng phat trién ciia thuong hiéu, dong thoi cung cd hinh anh tich
cyc cua doanh nghiép. Thir hai, cac doanh nghiép hang khong nén tao sy khac biét thong qua viéc tich hop trach
nhiém xa hoi vao trai nghiém dich vy khach hang. Diéu nay bao gdbm cung cép thong tin minh bach vé cac dy an
xa hoi, khuyén khich quyén gop truc tuyén, va ca nhan hoa thong bao dong gop ciia khach hang. Qua dé, khach
hang s& cam nhan duoc gia tri ma thuong hiéu mang lai, tir d6 wu tién lya chon thwong hiéu hon so véi cac dbi
thu canh tranh, va ho s€ c6 xu hudng duy tri mbi quan h¢ trung thanh dai han véi thuong hiéu.
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Toém tat:

Qua trinh tiéu dung cia con nguoi co thé anh huong dang ké dén méi truong, nhing diéu ndy c6
thé duwoc giam thleu bang cdch khuyén khich ho thay doi cic théi quen tiéu dung hang ngay,
chdng han nhw quan do second-hand. Muc dich ciia bai viét nay la dé hiéu y dinh mua sdm ciia
nguoi tiéu dung doi véi cdc san pham second-hand bang cdch dp dyng cdc tac dong trung gian
clia truyén mi¢ng dién tir (eWOM) dudi sy anh hwong cia cdc yéu 16 moi truong. Dé kiém tra mé
hinh nay, tong cong 602 mau dir liéu hop 1é di dwege thu thdp tai Viét Nam. Cacphat hién chi ra
rang ket qud cua bai kiém tra chirng nhdn eWOM c6 thé ning cao danh gid tich cie cia ngudi
tiéu ding doi véi quan do second-hand va thiic ddy sw quan tam ciing nhu tham gia ciia Gen Z véi
qudn Go second-hand, dén dén viéc ho mua sim dudi anh hwong cua kién thirc va nhdn thirc vé
moi truong, tir do bdao vé moi truong khoi nhitng tac dong tiéu cuc cua thoi trang nhanh.

Tir khéa: eWOM, kién thirc vé méi truwong, nhan thirc vé méi truong, qucfn ao second-hand, qud‘n
do bén viing.

The impact of environmental motivations of Gen Z’s intention to consume second-hand
clothing

Abstract:

People's consumption patterns have a significant impact on the environment, but this can be
reduced by encouraging them to alter their everyday consumption patterns such as second-hand
clothing. The purpose of this paper is to understand consumers’ purchase intention toward
second-hand products under the impact of environmental factors. To test this model, a total of 602
valid data sets were collected in Vietnam. Findings indicated that the results of the eWOM can
enhance consumers' positive evaluation of second-hand clothing and promote Gen Z's interest and
engagement with second-hand clothing, leading to their shopping with the influence of
environmental knowledge and awareness, hence, protecting the environment from the negative
impacts of fast fashion.

Keywords: Environment awareness, environmental knowledge, eWOM, second-hand clothing,
sustainable clothing.

1. Pit van dé
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Nganh cong nghiép thoi trang di va dang 1a mot trong nhirg nguyén nhéan 16n nhit gay nén nhiéu van
dé 6 nhiém trén thé gidi (Pal & Gander, 2018). Nhiing c6ng xudng, nha may san xuét thoi trang déu phai d6i
mat voi cac cao bude ve hanh dong xa thai bat ‘hop phap ra méi truong xung quanh (Liddick, 2011). Bén canh
d6, voi su phat trién chong mat clia cac san pham thoi trang nhanh véi loi thé so sanh vé gia ca di lam cho cac
xu huéng thoi trang thay dbi lién tuc va qua d6 thuc déy nhu cau mua quan 40 méi ciia khach hang (Joy vac.s.,
2012). Tuy nhién, mot s6 luong 16n cac san pham thoi trang nhanh dugc ghi nhan thai ra méi truong di van con
gi4 tri tai ché hay tai st dung (Pal & Gander, 2018).

Trong nhirng nam gan day, cac mdi lo ngai vé vin dé moéi trudng da thic ddy ngudi tidu dung lwa chon
c4c san phdm bén vitng, mot trong s6 d6 cic san phidm second-hand, hay con goi 1 hang héa da sir dung, hang
hoa ban lai (Roux & Guiot, 2008). Twong ty voi nganh cong nghiép thoi trang, may mic, dong san pham
second-hand 1a mét lya chon tdi wu tac dong ra méi truong va c6 xu hudng bén vimg hon. Pic biét, cac san
pham thoi trang second-hand ciing ¢6 nhimg loi thé so sanh nhat dinh va hon hét ching giap ngudi tiéu dung
giam bét cac nhu cau doi voi san pham moi. Trén thé gidi, gia tri tiéu ding d6i voi san pham thoi trang
second-hand udc tinh dat 1,495 triéu USD trong nam 2023 va dugc du doan s€ tang lén 1,625 triéu USD trong
2024, va s€ tang vot 1én 3,169 tri¢u trong ndm 2032 (Global Growth Insight, 2024). Tai Viét Nam, thi truong san
pham thoi trang second- hand d3 phat trién manh tir ndm 2016 (Dung, 2022). Thé hé ma sin sang mua cac san
phim second-hand nhiéu nhit chinh 13 thé hé Z va Millennials (Statista, 2022). Ngay nay, véi su phat trlen cua
Internet d3 mé ra nhiéu khong gian dé trao ddi va mua ban hon so v6i trude kia. Tai My, nhu cdu mua sim san
phim second-hand truc tuyén dugc du bao s& vuot qua liwa chon tryc tiép (Haggmark & Olofsson, 2023). Twong
ty tai Viét Nam, vdi sy vuon 1én khong ngirng ctia cac san thuong mai dién tur va cac trang mang xa hoi, nhu clu
mua sim san pham second-hand ciing ngay cang trd nén phd bién hon bao gio hét.

Vi nhiing 1y do trén nén v6i nghién ctru nay, nhom tac gia s€ tap trung danh gia tac dong cua nhing
dong lyc moi trudong va truyén miéng dién tir trén khong gian truc tuyén tdi ¥ dinh mua san pham thoi trang cia
thé hé Z tai Viét Nam.

2. Tong quan nghién ciru trwde day

Céc nghién ctru trude day da chi ra rat nhiéu yéu t6 khac nhau quyét dinh t6i y dinh tiéu ding san pham
second-hand. Vi dy, trén ca moi trudng truc tuyén va truc tiép, nhiing loi ich v& mat kinh té, tai chinh hay loi thé
vé mit gia ca la nhitng nhén t6 quan trong tac dong toi lwa chon st dung san phdm bén lai ciia nguoi tiéu dung
(Cervellon va c.s., 2012; Guiot & Roux, 2010; Roux & Korchia, 2006; Williams & Paddock, 2003; Yan va c.s.,
2015). Bén canh d6, rat nhiéu ngudi tidu ding lya chon cac san pham second-hand néi chung va san phim thoi
trang second-hand néi riéng nham thé hién c4 tinh riéng cua ban than hodc bai ching goi nhic cho ho vé nhing
ky niém da qua trong qué khir (Guiot & Roux, 2010; Roux & Guiot, 2008; Tanner va c.s., 2003). V6i moi truong
truc tuyén, su thuan tién khi mua sim, su dam bao vé thong tin ca nhan, thong tin giao dlCh va sy tin tuéng cia
khach hang v&i chit luong san pham 1a cac 1y do chinh khién khach hang wa thich mua hang trén méi truong
truc tuyén (Cheng va c.s., 2014; Citera va c.s., 2005; Davis & Davis, 1989; Kollmann va c.s., 2011; Lee & Lee,
2005; Lu va c.s., 2010; Wagner & Rudolph, 2010).

Xuat phat tr nhitng nghién ctru nay, (Padmavathy va c.s., 2019) da khai quat lai thanh ba nhém nhén t6
chinh anh hudng téi lya chon mua sam san pham second-hand cua khach hang: dong luc kinh té, dong luc thuén
tién va dong luc tu tuong. Phat trién tr ¥ tuong nay, (Aver & Yildiz, 2023) di chi ra mbi quan hé diéu tiét cua
truyén miéng dién tir (¢eWOM) giira 3 nhom dong lyc voi y dinh tiéu ding san phdm second-hand cia khach
hang.

Tuy nhién, hau hét cac nghién ctru trén lai bo qua goc tiép can theo huéng vé van dé moéi trudong. Véi su
phat trién cta gido duc va cong nghé ngay nay, khong it thong tin vé cac van dé sinh thai, bao vé moi truong
ngay cang duoc lan toa. Vi vay, day ciing 1a mét trong nhimng khia canh quan trong can xét t6i, va da dan duoc
thuc hién trong cac nghién clru vé san pham second-hand trong nhirng nam gan day. Xuét phat tir mé hinh co s&
ly thuyét hanh vi hoach dinh (TPB), mdi lo ngai vé van dé méi trudng c6 anh hudng tich cyc dén y dinh mua
hang san pham second-hand néi chung va san pham thoi trang second-hand néi riéng (Cheng va c.s., 2014; Paul
va c.s., 2016; Rausch & Kopplin, 2021; Rodrigues va c.s., 2023; Seo & Kim, 2019). Bén canh do, cac kién thirc
ma nguoi tiéu dung co duge vé van d& moi truong ciing la mot trong nhitng nguyén nhan chinh thuc day y dinh
mua sam san pham da st dung ctia ho (Ko & Jin, 2017).

Tai bbi canh Viét Nam, cac nghién ctru vé y dinh ti€u dung san pham thoi trang second-hand voi cac
van dé vé moi truong 1a mot trong cac dong luc chinh van con han ché. Bén canh d6, van chua c6 nghién ctru
nao xem xét sy diéu tiét cua truyen miéng dién tir gitta van dé vé méi truong va y dinh mua sim san phim thoi
trang second-hand trén truc tuyen Day chinh 1a khoang tréng gitp nhom tac gia lya chon dé tai nghién ciru nay
v6i khach thé nghién ctru 1a thé hé Z tai Viét Nam, nhitng ngudi sinh trong khoang 1997 dén 2012, boi day 1a thé
hé sinh ra voi sy phat trién ctia cong nghé va c6 xu hudng giao tiép trén mang hon 1a gap mit ngoai doi that
(Polakova & Klimova, 2019).
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3. Phwong phap nghién ciru

Nhom nghién ctru da tién hanh khao sat dinh lugng bang cach giri bang cau héi truc tuyén trén Google
biéu méu, va két qua duoc lya chon chinh thic 13 602 cau tra 10i. Tiép theo, nhom tién hanh nghién ctru dinh
luong bang viéc danh gia do tin cdy qua hé sd Cronbach’s Alpha, phan tich chét lwong bién quan sat Outer
Loading, d¢ tin cdy Composite Reliability, danh gia tinh phan biét thang do qua tiéu chi Fornell Lacker va
HTMT, mdi quan hé¢, murc dg tac dong truc t1ep va gian t1ep ctia cac bién. Cudi cung, tir nhimng két qua do dua ra
két ludn chung vé cac yéu t6 anh huéng dén y dinh mua sim thoi trang second-hand cua d6i twong GenZ trén
toan qudc.

Trén co so ly thuyét va cac nghién ciru ¢6 lién quan trude d6, nhom tac gia da xay dung gia thuyét va
mo hinh ké thira va diéu chinh phu hop tir cac nghién ctru trudc do cua (Ko & Jin, 2017; Padmavathy va c.s.,
2019; Paul va c.s., 2016). Qua d6, m6 hinh nghién ctru s€ bao gdm yéu té truyén miéng dién tir (eWOM), klen
thirc vé moi truong, mdi lo ngai vé moi truong va y dinh tiéu ding san pham thoi trang second-hand tryc tuyén
va dugc trinh bay 6 mo hinh.

Céc gia thuyét:

) Hla: Mdi lo ngai vé moi truong cé tac dong tich cuc dén Y dinh mua sdm thoi trang second-hand truc

tuyén

H1b: Mbi lo ngai v& méi truong co tac dong tich cuc dén Truyén miéng dién tir (eWOM) H2a: Kién
thire vé méi truong co tac dong tich cuc dén Y dinh mua sdm thoi trang second-hand truc tuyén

H2b: Kién thirc vé méi trudng c6 tic dong tich cuc dén Truyén miéng dién tir (eWOM)

H3: Truyén miéng dién tir (eWOM) c6 tac dong tich cyc dén Y dinh mua sam thoi trang second-hand
truc tuyén

MO o g v i i

X | ¥ ok o wiim et srang
1 E-WONM .|... g ek ‘nl_‘m

Kidn thire vi méi trwimg *

Hinh 1: M hinh nghién ctru dé xuit

4. Két qua nghién ciru
4.1. Thong ké mé ta

Két qua thong ké mé ta ddi voi dbi tugng ngudi tiéu ding Gen Z tai Viét Nam duoc thé hién dudi bang
1. Véi miu gdom 602 ngudi tiéu ding, phan 16n 1a nit trong d6 tudi 19 dén 22. Ngoai ra, 50,7% ngudi tham gia
dang sinh song tai Ha Noi, 49,3% sbng tai thanh phé HO Chi Minh va cac tinh thanh phd lan can. Dic biét, hau
hét ngudi tidu dung duoc hoi déu biét dén va tim hiéu vé thoi trang second-hand tir cac nén tang mang xa hoi
chiém 73,4%, diéu nay hoan toan twong ddng véi ddi twong Gen Z. Pa sb ho da st dung thoi trang second-hand
trong khoang thoi gian tir 1 dén 3 nam voi Facebook va Instagram 13 hai nén tang pho bién dugc lya chon dé
mua sam.

Bang 1: Thong ké mé ta thong tin nhan khiu hoc

Gidi tinh N % Khu vue N %
Nam 274 45,5 Ha Noi 305 50,7
Nit 323 53,7 Hb Chi Minh 202 33,6
Khac 5 0,8 Khac 95 15,8
Nhém tudi N % Biét vé thoi trang N %
second-hand qua
15-18 126 20,9 Gia dinh/Ban bé 138 22,9
19 -22 437 72,6 Mang xa hoi 442 73.4
23-27 38 6,3 Tap chi 8 1,3
Khac 1 0,2 Khac 14 2,3
Nén tang thwong sir N % Thoi gian st dung thoi N %
dung dé mua sim trang second-hand
Instagram 159 26,4 <1 ndm 254 42,19
Facebook 188 31,2 1 -3 ndm 262 43,52
Shopee 92 15,3 3-6nim 66 10,97
Tiktok 61 10,1 > 6 nam 20 3,32
Khac 102 16,9
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Nguon: Két qua xir 1y s6 liéu ciia nhém tac gia
4.2. Dg tin cay & sw phu hop thang do
Két qua kiém dinh cho thiy hé sb Cronbach’s Alpha cua thang do EC (0,698) thdp hon ngudng 0.7
(Hair va c.s., 2019, tr 201), trong d6 co bién EC1 véi hé sb tai 0.473 thap hon hin so véi cac bién con lai va
dong thoi néu loai bién nay lam cho Cronbach’s Alpha tang 1én 0.728. Do @6, bién EC1 da bi loai bo dé thuc
hién cac phan tich tiép theo. Ngoai ra, thang do v6i bién EW di co hé sb Cronbach’s Alpha (0.707) dat diéu kién
nhung hé sé phuong sai trich trung binh AVE (0.465) thip hon ngudng 0.5 (Hair va c.s., 2021), do d6, thuc hién
loai bo hai bién EW2 va EWS5 c6 hé s tai thip nham ting hé s AVE 1én 0.629 ma Cronbach’s Alpha gan nhu
khong thay dbi (0.706). Sau khi thuc hién loai bo bién, cac thang do EC, EK, EW va PI déu dat tiéu chuan véi
gia tri Cronbach’s Alpha lan lwot 1a 0,728,
Béang 2: D9 tin cAy va do gia tri ciia thang do

Nhén tb M3 héa a CR AVE
Kién thirc vé méi truong EK 0,785 0,860 0,607
Méi lo ngai v& méi truong EC 0,728 0,847 0,649
Truyén miéng dién tir (e WOM) EW 0,706 0,836 0,629
Y dinh tiéu ding PI 0,715 0,839 0,636

Luu y: N = 602; a: Cronbach’s Alpha; CR: P9 tin cdy tong hop; AVE: Hé s6 phuong sai trich trung binh
Nguon: Két qua xir Iy s6 liéu ciia nhém téc gia.

Tiép theo, dé d4nh gia tinh phan biét thang do, nghién ctru da sir dung ca tiéu chi Fornell-Lacker va ty
1¢ Heterotrait-Monotrait (HTMT). V6i ti€u chi Fornell Lacker, khi so sanh m6i quan hé gitra cén bac hai cua
AVEs va mue d6 twong quan cua chu trac d6 voi tit ca cac cau triic khac trong mo hinh, cin bac hai ciia AVEs
can phai c6 gia tri cao hon (Fornell & Larcker, 1981). Két qua nay khang dinh gia tri phan biét phu hop trong
SEM. Ngoai ra, khi sir dung ty 16 HTMT, néu khong c¢6 chi s6 HTMT nao vuot qué ngudng 0,85 thi mo hinh da
dat tinh phan biét hop 1¢ (Kline, 2015). Két qua cua nghién cuu déu cho théy tinh phan biét cta thang do da dat
yéu cu.
4.3. Két qua kiém dinh gia thuyét

Sau khi kiém dinh sy phu hop cua thang do, bang 3 va bang 4 trinh bay két qua kiém dinh gia thuyét
cho mdi lién hé tryc tiép va gian tiép dén ¥ dinh mua sdm thoi trang second-hand tryc tuyén (PI). Gid tri p values
dugc s dung dé xac dinh xem céc gia thuyét nghién ctru ¢6 y nghia hay khong, véi mirc ¥ nghia 5% céc gia
thuyét co gia tri p value nho hon 0,05 dwoc chip nhéan 1a c6 ¥ nghia, cac gia thuyét co gia tri p 16n hon 0,05 bi
bac bo.

Bang 3: Két qua kiém dinh gia thuyét cho méi quan hé truc tiép

Mdi quan hé B S.D. T. P values Két ludn
EC —» EW 0,364 0,049 7.409 0,000 Chép nhan
EC — PI 0,126 0,046 2,709 0,007 Chép nhan
EK — EW 0,187 0,052 3,585 0,000 Chép nhan
EK — PI 0216 0,046 4,684 0,000 Chép nhan
EW— PI 0,276 0,044 6,301 0,000 Chap nhén

Ngudn Két qua xir Iy s6 li¢u ciia nhém tac gia.

Két qua cho thay tat ca cac gia thuyét déu c6 y nghia thong ké (p <0,05). Xet vé mdi lién hé tryc tlep

dén y dinh mua siam thoi trang second-hand tryc tuyén (PI), ca mbi lo ngai vé mdi trudng (EC) va kién thirc vé

mdi truong (EK) deu c6 tac dong dang ké (B=0,126 & 0,216). Ngoai ra, nghién ciru da chi ra dugc tac dong cua

EC va EK dén yéu té truyen miéng dién tir (eWOM) (B = 0,364 & 0,187), nhu viy cic yéu tb thuoc vé moi

truong c6 thé anh huong dén nhimg danh gia cua nguoi tiéu dung trén cac san thurong mai dién tir (Tymoshchuk

va c.s., 2024). Cubi cung, y dinh mua sim thoi trang second-hand tric tuyén ciing c6 mdi quan hé tich cuc voi
eWOM (B = 0,276), diéu nay ciing twong dong véi nghién ciru trude day (Aver & Yildiz, 2023).

Bing 4: Két qua kiém dinh gia thuyét cho méi quan hé gian tiép

Mobi quan hé B S.D. T. P values Két luan
EC - EW — PI 0.101 0.021 4.870 0.000 Chép nhan
EK — EW — PI 0.052 0.017 2.951 0.003 Chép nhan

Nguon: Két qua xu ly 6 liéu ciia nhém tac gia

Khi hanh vi truyen miéng dién tir (EW) duoc thém vao nhu mot bién trung gian gilta mdi lo ngai vé

moi trudng va kién thirc v& méi trudng véi ¥ dinh mua sam thoi trang second-hand truc tuyen c4 hai gia thuyét

deu dugc két luan 1a c6 ¥ nghia (p < 0,05). Nhu vay, eWOM dong vai tro trung gian trong moi lién hé gitra cac
yéu té méi truong va y dinh mua sam thoi trang second-hand truc tuyén.
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5. Thio luin, khuyén nghi va han ché
5.1. Thao ludn

Nghién ctru da ap dung va phat trién khai niém truyen miéng dién tir (¢eWOM) bang cach tap trung vao
chc tac dong cua EC va EK ddi véi PI. Nghién ctru cho thdy su kiém chimg cua eWOM trong bbi canh thuong
mai dién tir dang 14y vi thé ctia Viét Nam va cung cép bang chimg thue nghiém vé anh huong cia EC va EK dbi
v6i ¥ dinh mua hang (PT) cua gioi tré. Két qua nghién ciru chi ra ring eWOM c6 vai trd quan trong hon trong
viéc dy doan PI so véi EC va EK. Cac phat hién nay phu hop véi nhitng nghién ctru trude do cua Barger va c.s.
(2016); Bedard & Tolmie (2018); Devigili va c.s. (2020). Cac nghién ctu truge day da khao sat anh hudng cua
eWOM dén ¥ dinh mua hang second-hand cua gidi tré song tai cac qudc gia c6 thu nhap cao nhu Thé Nhi Ky,
Qatar, .., va diéu d6 cho thdy tim quan trong ctia cac yéu to xa hoi trong viée dinh hinh quyét dinh mua hang
(Mohammad va c.s., 2021). Do d6, eWOM c6 thé ning cao danh gia tich cyc cua nguoi tiéu dung d6i v6i quan
ao second-hand va thuc day sur quan tdm ciing nhu tham gia clia gen Z véi quan 4o second-hand, dan dén viéc ho
mua sam quan 4o second-hand mdt cach c6 y thirc.

Ngoai ra, truyén mi¢ng dién tor (¢eWOM) ciing dugc nghién ctru rang co tac dong trung gian gilta kién
thirc méi truong (EK), mdi lo ngai vé méi truong (EC) va ¥ dinh mua hang (PI). Diéu nay phu hop voi cac
nghién ctru trudc ddy nhu Mohammad va c.s. (2021); Tymoshchuk va c.s. (2024). Cu thé hon, két qua chi ra
rang mirc do0 EC va EK cang cao thi cang gop phin vao viéc nhan thirc tich cuc hon vé y dinh mua hang
second-hand truc tuyen. Noi cach khéac, EC va EK dinh hinh mét hinh anh tich cuc vé moi truong bén viing,
doéng vai tro 1la dong luc giup gidi tré ¢6 nhan thirc rd rang, tr do, tang kha nang tham gia vao nhitng hanh vi
mua sdm. Phat hién nay khac véi nghién ciru ctia Rodrigues va c.s. (2023) khi 6ng cho rang chi ¢6 EC tac dong.
5.2. Ung dung
5.2.1. Ung dung vao Iy thuyét

Nghién ctru nay da dong gop vao ly thuyet téng quan vé cac yéu to moi trudng va y dinh mua sam quan
40 second-hand truc tuyén. Chung ti ciing da kiém chimg vai tro cua truyén miéng dién tir (eWOM) trong viéc
giai thich y dinh mua hang (PI) va lam sang t6 anh hudng ciia mdi quan tim méi truong (EC) va kién thirc moi
truong (EK) trong viéc hinh thanh y dinh mua hang (PI). Bac biét, day la mét nghién ciru tuong dm moi khi két
hop eWOM véi kién thirc va nhén thirc lién quan dén moi truong, gop phan vao viée hiéu 13 cac yeu t6 thuc day
hanh vi ti€u dung dy dinh cta khach hang. Két qua cua nghién ctru nay cho thdy eWOM 1a mot yéu t6 trung gian
quan trong, tiép nhan thong tin lién quan dén moi truong va chuyen héa no6 thanh y dinh.

Két qua cua nghién ciru nay ddng quan diém vé&i phan 16n cac gia thuyét ciia nghién ctru trude dé, kiém
chung tinh phu hgp cta cac 1y thuyét nay trong bdi canh cac nudc phuong Dong nhu Viét Nam.

5.2.2. Ung dung thuc tién

‘Nghién ctru nay chimg minh tam quan trong cia eWOM trong viéc thuc day y dinh mua hang trie
tuyén ddi voi quan 4o second-hand tai mot qudc gia Pong Nam A. Do do, nguoi ban va nha tiép thi quan 4o
second-hand nén chu trong hon khi sir dung eWOM nhu mét chién lugc tiép thi dé thiuc ddy ngudi tiéu dung
hudng dén quan 4o second-hand. D@ thy, nguoi ban va nha tiép thi nén tang cuong truyén thong eWOM dé ting
su tham gia ciia ngudi tiéu ding dbi v6i quin 4o cii bang cach khuyén khich nhimg ngudi am hiéu thi truong,
ngudi co stc anh huong trén mang xa hoi chia sé y kién va kinh nghiém cua ho lién quan dén quan 4o
second-hand.

Nghién ciru nay ciing gop phan vao khia canh xa hoi béi 1y do méi trudng duoc coi la mdt trong nhiing
dong luc dé mua quan 4o second-hand (Ek Styvén & Mariani, 2020), cac nha ban hang truc tuyén c6 thé de Xudt
mot nén tang dé tranh luan nham kich thich thao luan va td mo vé loi ich lién quan dén moi truong ciia quan 4o
second-hand. Khach hang cé thé can nhic ding cau hoi md dau nhu "Tai sao quan 4o second-hand lai tt hon
cho méi trudng?". Chién lugc nay sé ting cudng sy tham gia ctia nguoi tidu dung tiém niang hon. Cubi cling, s&
tang cudng trong viéc mua quan 4o second-hand vi loi ich xa hoi, kinh té va méi trudng.

5.3. Han ché va khuyén nghi

Mic di nghién ctru cung cp hiéu biét méi vé vai tro cia eWOM trong viéc khuyén khich ¥ dinh,
nhung c6 mot s6 han ché nhat dinh. Vi du, trong khi nghién ctru sir dung cach tiép can thyc chirng dé hiéu van
d8, cac nghién ctru trong tuong lai c6 thé xem xét cach tiép can thuc tién dé hiéu sdu hon vé linh vyc nay. Hon
nira, dit liéu dugc thu thap tir nhitg ngudi tiéu ding quan 4o second-hand & Viét Nam, cac téc gia khac c6 thé
xem xét cac dong san pham second-hand & cac qudc gia va khu vuc khac nhau dé c6 dugc hiéu biét sau sic hon
tir cac goc nhin vin hoa khic nhau. Hon nita, cac nghién ciru trong twong lai c6 thé xem xét sy khac biét giita
c4c nhom nhan khau hoc dén ¥ dinh mua hang second-hand truyc tuyén. Hy vong rang két qua cua nghién ctu
nay s& mé duong cho viéc lam phong phii thém cac nghién ctru trong tuong lai trong linh vuc tiéu ding bén
ving.
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1. Mé dau
Bién dbi khi hau va lugng khi thai CO, ting cao dang gy ra cac tac dong nghiém trong nhu thoi tiét

Tom tat:

Nghién ciru ndy nham phdn tich cdc yéu t6 anh huong dén heong khi thai CO, ¢ cdc quoc gia
dang phdt trién, théng qua viéc dp dung Iy thuyét Puong cong Moi truong Kuznets (EKC) va Iy
thuyét Hién dai hoa Sinh thai (EMT). Nhém tac gia sir dung mé hinh FEM-REM trén bg dir li¢u
thir cdp ddng tin cdy giai doan 2018-2021, bao gom cdc bién s6 nhuw Tong thu nhap quoc dan rong
diéu chinh (ANNI), tiéu thy nhién liéu hoa thach, kiéu hoi, dan s6 va ldi sudt thwe. Két qua nghién
ctru cho thay tat cd cdc yéu té trén déu cé tac dong tich cuc den lwong phat thai CO,, trong do
ANNI la yéu t6 anh hwong manh nhat. Piéu nay phan anh rang, ¢ cdc quoc gia dang phat trién,
sw gia tang ANNI dong nghia véi qud trinh phat trién kinh té, dau tw vao cong nghiép va nang
lwong, dan dén tang cwong phat thdi do nhu cau nang leong cao. Mat khéc, sw gia tang ddn sé va
nhu cdu tiéu thu nang leong ciing gop phan lam tang leong CO; thai ra méi truong. Dwa trén cdc
phat hién nay, nghién ciru dé xudt cdc chinh sach va bién phdp thic ddy quy trinh san xudt xanh,
cdi thién chdt lwong song bén vieng va chuyén doi cong nghé nham giam thiéu phat thai CO,, gép
phan bdo vé méi triwong trong dai han.

Tir khéa: Ddn s6 va phdt thai, khi thai CO3, nhién liéu héa thach, quy dinh méi trirong.

Factors affecting CO, emissions in developing countries

Abstract:

This study aims to analyze the factors affecting CO, emissions in developing countries, applying
the Kuznets Environmental Curve (EKC) theory and the ecological modernization (EMT) theory.
The authors used the FEM-REM model on a reliable secondary dataset for 2018-2021, including
variables such as adjusted net national income (ANNI), fossil fuel consumption, remittances,
population, and real interest rates. The study results show that all of the above factors positively
impact CO; emissions, of which ANNI is the strongest influencing factor. This reflects that, in
developing countries, an increase in ANNI means economic development, and investment in
industry and energy, which leads to an increase in emissions due to high energy demand. On the
other hand, population growth and energy consumption demand also contribute to an increase in
CO; emissions into the environment. Based on these findings, the study proposes policies and
measures to promote green production processes, improve sustainable quality of life and
transform technology to reduce CO; emissions, contributing to environmental protection in the
long term.

Keywords: CO; emission, environmental regulations, fossil fuel, population and emission.

cuc doan, tang myc nudc bién, va rui ro sttc khoe (bénh ho hép, tim mach). Nguyén nhan chinh Xuét phat tir viéc
st dung nang luong hoa thach, dac biét tai cac quoc gia dang phat trién, noi ti€u thy nang lugng tang manh
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nhung chua chuyén doi sang ning luong tai tao. Dan sé dong, mirc song cao, va nhu cau tiéu thu 16n ciing thic
day phat thai. Diéu nay tao thach thic 10n trong viéc cin bang phat trién kinh té v0i bao vé moi truong. Theo
World Wide Fund (WWF) (2012), nhén loai hién dang str dung vuot qua 50% ngudn tai nguyén thién nhién ma
Trai Dét c6 thé cung cap.

Tir nhitng vén dé trén, nghién ctru nay c6 thé gitip xac dinh cdch ma cac nhéan t6 nhu dan sd, muc sir
dung nhién li¢u, thu nhap qudc dan rong diéu chinh, d6 thi hoa,... co thé anh huong lwong khi thai CO, tir do hd
trg trong viée thiét ké cac chinh sach nhim giam thiéu anh huéng cua hoat dong kinh té dén moi truong. Bang
viée tong hop co so 1y thuyet xac dinh cac nhan t6 anh huéng, danh gia cac muc dg tac dong qua do de xuat giai
phép, kién nghi c6 thé hd trg trong viéc ap dung cac chinh sach phat trién bén viing, tich hop cac yéu t6 moi
trudng vao quyet dinh tai chinh, dinh hudng phat trién dai han. Cac qudc gia dang phat trién can c6 nhimg chién
lugc phat trién ma khong gay ra tac dong tiéu cuc 16n dén moi trudng va khi hau.

2. Co s& Iy thuyét va gia thuyét nghién ciru
2.1. Co s Iy thuyét
2.1.1. Ly thuyét EKC

Ly thuyét EKC, viét tit cia “Environmental Kuznets Curve”, 1a Iy thuyét trong linh vuc kinh t& moéi
truong, dé xudt moé hinh mé ta mdi quan hé ting trudng kinh té va 6 nhidm moi truong. M6 hinh dé xuit ring,
kinh té mot qudc gia dang phat trién, mirc d6 6 nhiém méi trudng sé ting 1én ban diu, nhung giam dan khi thu
nhap qubc dan rong didu chinh qudc dan ting dan.

Cu thé, 1y thuyét EKC mé ta bang mot duong cong (hinh chit U nghich dao), giai thich khi mot qudc
gia méi bat dau phat trién, san xuét tap trung vao cac nganh cong nghiép nang, tiéu thu nang lugng 16n va cod
mirc 6 nhiém cao. Khi thu nhap quoc dan rong diéu chinh tang 1én, nguoi dan va chinh phu c6 xu huéng quan
tam hon dén van dé maéi trudng, dau tu vao cong nghé sach, va thiét 1ap cac quy dinh bao vé méi trudng nghiém
ngat hon.

2.1.2. Ly thuyét hién dai héa sinh thai (EMT)

Ly thuyét hién dai hoa sinh thai EMT, viét tit cia “Ecological Modernization Theory” 1a mot 1y thuyét
trong linh vyc sinh thai xa hoi. Ly thuyét tap trung vao cc vin d& méi truong gdy ra boi qua trinh chuyén ddi xa
hoi tir giai doan phat trién thp sang giai doan phét trién trung binh. Cac nén kinh té dang phat trién va cong
nghiép hdéa mai phai déi mat voi cac thach thire nhu cai thién chat luong méi trudng, nang cao hiéu qua sir dung
nang luong va cung cap co s& vat chat tot hon cho ngudi dan do thi. Dudéi goc dg cua ly thuyet nay, do thi hoa co
thé dugc coi 1a mot phan cta qua trinh hién dai hoa, trong do cac qudc gia dang phat trién tir nén kinh té dya vao
tai nguyén thién va cong nghé truyén thong sang mot nén kinh té hién dai hon va bao vé méi truong hon.

2.2. Gid thuyét nghién ciru

Sau khi tién hanh nghién clru cac tai liu trong va ngoai nude, nhom tac gia da thu thap va phan tich cac
thong tin lién quan dé xdy dung nén tang ly thuyét Vu’ng chic. Trén co so do, nhom dé xuit mot mo hinh nghién
clru voi nhitng gia thuyet phit hop nhim giai thich méi quan hé gitra cac bién s6. Nhom tac gia da tong hop va
xdy dung céc gia thuyét nghién ctru nhu sau:

Bing 1: Tong hop cic gia thuyét nghién ciru
Gia Noi dung gia thuyét Tai liéu tham Khao Déu ky
thuvét vong
Hl |Téng thu nhap qudc dan rong diéu chinh quédGrossman va Krueger (1995), Antweiler et al| +
dan co tac dong thuan chidu dén lwong khi thail(2001), Coxhead (2003), Haider Mahmood

CO; (2022)

H2 [Nhién li¢u hoa thach c6 tac dong thuan chiéulChen va cac cong su (2022) +
dén lugng khi thai CO,

H3 [Kiéu héi co tac dong thudn chiéu dén lugng khiAhmad va cong su (2019) +
thai CO,

H4 |Dén sb tac dong thuan chiéu dén luong khi thailEkins (1997), Malaysia, Rawshan va cong su| +
CO; (2015), Qiang va Lejia (2021)

H5 [L&i suét thuc tac dong thuan chiéu dén lugngAliya va cac cong sy (2019), Thanh Phuc va +
khi thai CO, cong sy (2022), Ahmad va Khattak (2020),
Ahmad et al. (2021)
Nguon: Tong hop nghién cieu ciia nhém tic gia
Nhom nghién ctru d& xudt 06 bién, s6 liéu dugc sir dung trong mé hinh dudi dang logarit dé han ché
khuyét tat phuong sai sai s thay d6i cia mé hinh.
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3. Phwong phap nghién ciru

Dir liéu trong nghién ciru bao gdm 56 qudc gia duoc thu thap theo qudc gia dang phat trién tir Ngan
hang thé gi61 (WB), Penn World Table, Our World in Data trong giai doan 2018-2021.

Dbi voi phuong phép dinh tinh, bai nghién ctru tong hop, phan tich nghién ctru tir nhitng bai bao di
trude dé rat ra thuc trang, cac cap pham tru c6 lién quan cua chinh sach tién t& anh huong den luong khi thai
COzcuia cac nu6e dang phat trién. Di voi phuong phap dinh luong, bai nghién ciru nay xu Iy s6 lidu thong qua
phan mém Microsoft Excel va sir dung phan meém phan tich thong ké STATA 17. Nhom tac gia di tién hanh
thong ké mé ta, va udc tinh tic dong cua cic yéu td anh huong dén lugng khi thai CO, bang phuong phap:
phuong phéap Pooled OLS, REM, FEM. Khi phén tich két qua tir nhimg phwong phéap trén, nhom nghién ctru st
dung kiém dinh Breusch-Pagan LM, kiém dinh Hausman, kiém dinh Wald, kiém dinh Wooldridge, kiém dinh
Pearson.

4. Két qua va thao luin két qua nghién ctru
4.1. Théng ké mé ta

Céc bién co bién dong 16n, c6 chénh léch khong dang ké giita gia tri nho nhét va gia tri 16n nhat. Ngoai
trir bién 13i sudt thuc (IR), cac bién con lai déu co gia tri trung binh nhé hon gié tri d6 1éch chuan.
4.2. Két qua hoi quy

Khi kiém dinh twong quan Pearson, cc bién trong mé hinh c6 sy twong quan véi nhau do sig = 0.0000
< 0.05, dong thoi mirc d6 twong quan gitra cac bién theo thi tw giam dan: Thu nhap rong (ANNI) = 0.9654, dan
s6 (POP) = 0.9110, kiéu héi (REM) = 0.7354, gié tri twong quan ciia cic bién trong mo hinh déu 16n hon 0.7 do
d6 cac cac bién trong mo hinh ¢6 sy twong quan manh.

Bang 2: Kiém dinh twong quan Pearson

CO; ANNI REM POP
CO; 1.0000
ANNI 0.9654 1.0000
0.0000
REM 0.7354 0.7265 1.0000
0.0000 0.0000
POP 0.9110 0.9338 0.7449 1.0000
0.0000 0.0000 0.0000

Trong két qua kiém dinh Breusch - Pagan Lagrangian, ta co thé théy Prob>Chibar2 = 0.0000 <0.05. Do
do6, bac bo gia thuyét HO, chap nhan gia thuyet H1: M6 hinh tac dong ngau nhién (REM) la phu hop. Két qua
uée lugng Pooled OLS khong duoc st dung dé danh gia tac dong ciia cac yéu t6 trong mé hinh.

Bang 3: Két qua kiém dinh mé hinh Pooled OLS va REM

Kiém dinh Breusch - Pagan Lagrangian Hé sb
Chibar2 308.93
Prob>Chibar2 0.0000

Nguon: Két qua phan tich tic phan mém STATA 17
Trong kiém dinh F, m6 hinh dugc lya chon 1a m6 hinh tac dong ) dinh (FEM), udc lugng Pooled OLS
khong duoc str dung dé danh gia cac bién trong mé hinh.
Kiém dinh Hausman dé Iya chon mé hinh tac dong cb dinh (FEM) va mé hinh tac dong ngau nhién
(REM) cho ra két qua: M6 hinh dugc lya chon cho bai nghién ciru 1a mé hinh (FEM).
Bing 4: Kiém dinh Hausman

Kiém dinh Hausman Hé s6
Chi2 50.25
Prob>Chi2 0.0000

Nguon: Két qua phdn tich tir phan mém STATA 17
4.3. Kiém dinh khuyeét tdt ciia mo hinh
Bing 5: Kiém dinh khuyét tat da cong tuyén

Tén bién VIF 1/VIF
POP 8.85 0.113000
ANNI 8.37 0.119457
REM 2.36 0.425249
IR 1.06 0.946604
FF 1.01 0.969454
Mean VIF 4.33
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Nguon: Két qud phan tich tir phan mém STATA 17
Béang 6: Kiém dinh khuyét tit phwong sai sai so thay d6i va tw twong quan

Kiém dinh Gia tri Két qua
Phuong sai sai s thay doi Prob > chi2 = 0.0000 C6 hién tuong phuong sai sai s
thay doi
Ty tuong quan Prob>F =0.0111 Cé hién tuong tu tuong quan

Nguon: Két qud phan tich tir phan mém STATA 17

Dé kiém dinh cac khuyét tat cia mo hinh gdm da cong tuyén, phuong sai sai s6 thay ddi, tu twong quan,
nhom nghién ctu st dung chi sb, gia tri va cac kiém dinh g@)m chi s VIF, gia tri Tolerance, kiém dinh Wald,
kiém dinh Wooldridge.

Két qua ciia bang 5 va bang 6 cho thdy mé hinh khéng ¢ hién tugng da cong tuyén vi VIF < 10, dong
thoi, cac bién trong md hinh déu co gia tri Tolerance = 1/VIF < 0.5. Tuy nhién c6 hién tugng phuong sai sai s6
thay ddi do Prob >chi2 = 0.000 < 0.01 va hién tuong tu twong quan bac nhét do Prob >F =0.0111 <0.5.

4.4. Kiém dinh mé hinh GLS
Bang 7: Kiém dinh mé hinh GLS

Tén bién IR ANNI FF REM POP cons
Gia tri -0.0193 0.944** -0.0043 0.0434** 0.1177** -3.8908%**
(-0.43) (60.39) (-1.21) (9.07) (10.01) (-45.44)
Ch thich: *** ** * 13n lugt 12 murc ¥ nghia thdng ké tai 1%, 5%, va 10%; trong ngodc 1 gi4 tri théng ké z.

Ngudn Két qua 1 phdn tich tir phan mém STATA 17

Str dung m6 hinh GLS (phuong phép binh phuong t6i thleu tong quat) dé khic phuc khuyét tat. Két qua
bang 7 cho thdy cac bién doc 1ap nhu nhap, kiéu hdi va dan sb co tac dong dén lugng khi thai CO,. O mé hinh
nay, lai suat thuc va nhién liéu khong anh hudng dén vi khong c6 ¥ nghia thdng ké. Nhu viy ¢o thé ket luan
rang, d01 v6i cac nude dang phat trién, nhan té thu nhap quoc déan rong diéu chinh rong, kiéu héi va dan s6 1a cac
nhan t 1am gia ting luong khi thai CO,, do d6 mé hinh cudi cling ciia nghién ctru 1a:

In(COy) = B, + B;In(ANNI) + BsIn(REM) + B¢In(POP)
= -3.8908 + 0.944In(ANNI) + 0.0434In(REM) + 0.1177In(POP)

Nghién ctru phén tich cac yéu té anh huéng dén lugng khi thai CO, tai cac qudc gia dang phat trién giai
doan 2018-2021. Su dyng m6 hinh FEM-REM, nghién ctru lya chon cac bién doc lap gobm tong thu nhap quoc
dan rong diéu chinh qudc dan rong (ANNI), nhién liéu hoa thach, kidu héi, dan sb va lai sut thyc. Két qua cho
thdy cac yéu t6 nhién lidu hoa thach va 13i suat thuc khong c6 y nghia théng ké trong mé hinh (2) va do do6 da bi
loai bo. DPidu nay trai nguge voi cac nghién ciru ciia Androniceanu va cong su (2023) va Isiksal va cong su
(2019). Sy khac biét vé két qua cé thé xuét phat tir viéc lya chon cac khoang thoi gian va dbi tugng nghién ciru
khéc nhau.

Téng thu nhdp quoc ddn rong diéu chinh quoc ddn rong (ANNI). Véi hé sb hoi quy duong (0.944),
ANNI dugc xdc dinh la yéu t6 anh huong manh nhit dén luong khi thai CO,. Diéu nay cho thay, néu ting trung
binh 1% mtrc thu nhap qudc dan rong diéu chinh rong thi luong phat thai khi CO> tang 0.944%, ddng nhét voi
két qua ctia Osobajo va cong su (2020) trén mau gom 55 qudc gia dang phat trién.

Ddn s6 (POP): Hé s6 hdi quy cia dan sé bang duong (0.1177) v6i mire § nghia 5% chi ra rang dan s6
gia tang co tac dong cung chiéu véi lwong khi thai CO,. Cu thé, khi dan sb ting 1%, lugng phat thai khi CO,
trung binh tang 0.1177% trong diéu kién cac yéu t6 khac khong déi, phu hop vai nghién ctru ciia Pao Bich Ngoc
va cong su (2022).

Kiéu hoi (REM): Hé sb hdi quy bang duong (0.0434) cho thdy kiéu héi ciing tic dong cing chiéu voi
lugng CO,, mic di & mic thap nhat trong cic yéu t6 co y nghia. Khi kidu hdi ting 1%, lugng CO, ting trung
binh 0.0434% (v61 mirc y nghia 5%).

Nhin chung, ANNI c6 tac dong 16n nhat dén lugng khi thai CO, véi hé s6 hdi quy cao nhat f=0.944,
tiép theo la dan s6 (B=0.1177), va it anh huong nhét 1a kiéu hdi (B=0.0434).

5. Gidi phap va két luan

Dé giam luong phat thai khi CO, tai cac nudc dang phat trién, nhom tic gia dé xuét 5 giai phap nhu
sau:

Thir nhdt, trong rimg. Trién khai cac dy 4n trong rimg trén quy mé 16n véi sy tham gia cta cong ddng
va cac to chirc moi truong, chinh phu. Bén canh do, lya chon loai cdy phu hop voi déc diém tho nhudng, khi hau
dia phuong va kha nang hép thu CO, cao 13 yéu té then chét. Chinh phu can dua ra cac chinh sach khuyén khich
dé thic day cac doanh nghiép va ca nhan tham gia vao cac du an trong rung.

Thir hai, ddu tw va phat trién linh viee nang heong tdi tao. Cac ngudn niang luong tai tao nhu nang lugng
mat troi, gio, thuy dién, sinh khéi va dia nhiét khong chi than thién véi moi trudng ma con giap giam sy phu
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thudc vao nhién liéu hoa thach, vén la nguén phat thai chinh ciia CO,. Chinh phu va cac t6 chuc quéc té cin ban
hanh céc chinh sach uu dii, nhu giam thué hodc cung cap tin dung wu dai.

Thir ba, cdi thién co cdu dan 6. Cai thién co cau dan sb thong qua viéc kiém soat dan sd. Béng céch to
chie cac chuong trinh gido duc ¢ cap cong dong, nhu hoi thao, 16p hoc, hodc chién dich tuyén truyén, chinh
quyén va cac to chirc xa hoi co thé cung cép thong tin vé ké hoach hoa gia dinh, cac bién phap tranh thai, va loi
ich cua viéc sinh con ¢o Kké hoach.

Thir tw, ndng cao nguon von nhan liec. Pao tao va phat trién k§ niang chuyén mén cho luc lwong lao
dong trong céac linh vuc lién quan den nang lugng sach, cong nghé xanh va quan ly méi truong. Xy dung
chuong trinh dao tao chuyén sau vé ning luong tai tao, quan ly va xur ly chat thai, ky thut giam phat thai
carbon. Bén canh d6, can thuc dy cac sang kién nghién ciru va phat trién (R&D) trong linh vuc cong nghé than
thién v4i moi tmong

Thir nam, chuyen giao cong nghé. Chinh phi cac nude dang phat trién va méi ndi nén dua ra cac wu dai
nhu giam thué va trg cap cho cac nganh cong nghiép dia phuong khi nhép khau cong ngh¢ hién dai, than thi¢n
moi truong tur cac nude phat trién. Cac qudc gia phat trién thuong di phat trién va ap dung cac cong nghé tién
tién va sach hon dé san xuat hang hoa va cung cép dich vu.

Nhu véy, bai nghién ctru da phan tich, danh gia dugc tac dong cua cic yéu t anh huong dén lwong phat
thai khi CO, & cac nuéc dang phat trién va c6 nhitng dong gop nhét dinh vé mat thyc tidn cho chinh phu, doanh
nghiép khi dua ra cac giai phap dé xuit.
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Toém tat:

Du lich MICE (Meetings, Incentives, Conventions, Exhibitions) la dong lyc quan trong thiic ddy
tang truong kinh té trén toan cdu, nhung vai tro cua no trong viéc phat trién bén viing tai cdc
quoc gia dang phat trién nhie Viét Nam van chua duwoc nghién ciru ddy . Nghién ciru nay tip
trung vao tinh Quang Ninh, mot diém dén hang dau vé du lich MICE tai Viét Nam, nham phan tich
méi quan hé giita phat trién du lich MICE va tang truéng kinh té bén viing. Phwong phdp nghién
cieu két hop phan tich dinh tinh khung Iy thuyét véi dit liéu dinh leong dwoc thu thdp tir cde bén
lién quan, s6 liéu kinh 1é va chi s6 hiéu qua du lich. Két qua nghién ciru cho thdy méi quan hé tich
cwce giita phdt trién du lich MICE va cdc két qua kinh té ben vitng, dac biét trong viéc gia tang
doanh thu, nang cao chat lmmg nguén nhdn e va bdo ton tai nguyén. Tuy nhién, nghzen cleu
ciing chi ra cdc thach thirc vé dp lic moi truong va han ché ha tang. Két qua nghién ciru mang lai
Y nghia quan trong doi voi viéc xdy dung chién lwoc phdt trién du lich MICE bén viing théng qua
ndng cap ha tang, dao tao nhan luc va ap dung cdc tiéu chudn s kién xanh.

Tir khéa: Du lich MICE, kinh té bén vitng, Qudng Ninh, tang trucng kinh té.

The impact of developing MICE tourism model on Quang Ninh’s sustainable economic
growth

Abstract:

MICE (Meetings, Incentives, Conventions, Exhibitions) tourism is a crucial driver of economic
growth globally, yet its role in fostering sustainable development in developing countries like
Vietham remains underexplored. This study focuses on Quang Ninh province, a leading MICE
destination in Vietnam, to analyze the relationship between MICE tourism development and
sustainable economic growth. The research combines qualitative analysis of theoretical
frameworks with quantitative data collected from stakeholders, economic statistics, and tourism
performance indicators. Findings reveal a positive relationship between MICE tourism
development and sustainable economic outcomes, particularly in boosting revenue, enhancing
workforce capacity, and promoting resource conservation. However, challenges such as
environmental pressures and infrastructure limitations were also identified. The results provide
valuable insights for policymakers and practitioners in designing strategies to enhance the
sustainability of MICE tourism through infrastructure development, workforce training, and green
event practices.

Keywords: Economic growth, MICE tourism, Quang Ninh, sustainable economy.
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1. Pit vén dé

Du lich MICE (Meetings, Incentives, Conventions, Exhibitions) da va dang tr¢ thanh mot xu hudéng
quan trong, gop phan thuc day phat trién kinh té bén vimng tai Quang Ninh - mot dia phuong giau tai nguyén va
tlem nang du lich. M6 hinh nay khong chi tao co hoi néng cao hinh anh dlem dén ma con thuc day dau tu, phat
trién ha tang, va ning cao chét luong ngudn nhan lyc. Tuy nhién, viéc phét trién du lich MICE can dwoc quan Iy
hiéu qua nham giam thiéu nhimng tac dong tiéu cuc dén moi truong, ddng thoi dam bao cin bang giita ting
truong kinh t& va bao ton tai nguyén. Dé giai quyét van d& trén, bai nghién ctru ap dung ca phwong phép dinh
tinh va dinh lwong. Phuong phéap dinh tinh dugc st dung dé thu thap thong tin 1y thuyét va phan tich cac tai liéu
lién quan dén du lich MICE. Phuong phap dinh luong tap trung vao thu thap dir liéu thuc tién qua théng ké,
khao sat, va phan tich cac chi s6 kinh té, nham dua ra cc giai phap phat trién bén viing cho mé hinh nay tai
Quang Ninh.

2. Co s6 ly luidn ciia mé hinh MICE
2.1. Khdi niém va cdc yéu té ciu thanh mé hinh du lich MICE

Du lich MICE (Meetings, Incentives, Conventions, and Exhibitions) 12 mét loai hinh du lich dac biét, 1a
hinh thirc két hop giita hoat dong du lich v6i cac su kién nhu hoi nghi, hoi thao, khen thuong, va trién 1am. Day
1a mét xich quan trong trong nganh du lich, duoc thiét k& danh riéng cho cac td chtre, doanh nghi¢p, va nhom
khach hang 16n. Du lich MICE khéng chi mang tinh chuyén biét ma con doi hoi cao vé chét lwong dich vu, su
chuyén nghiép va kha ning t6 chirc.

Khai niém du lich MICE xuét phat tir nhu clu giao luu, hoc hoi va két ndi cua cac cong ty, td chuec,
doanh nghiép v&i tiém ning phat trién du lich cua cac diém dén. Trong d6, Meetings (hoi hop) dé cap dén cac
cudc hop, hoi thao nhé trong ndi bo to chirc. Incentives (khen thuong) 1a cic chuong trinh du lich khen thuéng
danh cho nhan vién cong ty. Conventions (hdi nghi) bao gém cac su kién 16n hon véi sy tham gia cla nhiéu dai
biéu. Exhibitions (trién 1dm) 1a cac sy kién trung bay san pham, dich vu, hodc cong nghé. Nhimg yéu té nay
cung nhau tao nén mdt mo hinh du lich c6 tinh lién két va gia tri kinh té cao.

Meetings (héi hop) ddng vai trd quan trong trong viée tao khong gian dé cac to chirc thao luan va dwa ra
quyét dinh chién lugc. Nhitng su kién nay 1a cac cudc gip g& giita cac nhém ngudi nham thao ludn hodc trao ddi
thong tin. Meetings thuong mang tinh chit nho gon va tip trung vao ndi bo td chuec, ¢co thé 1a cac cudc hop
thuong nién, hop hoi déng quan tri, hop ban hang, gidi thi¢u san phém, céc budi dao tao, hodc doi khi duge coi
1a cac budi hoi thao quy mo nho.

Incentives (khen thuong) 1a cac chuyen di duogc tai trg bdi cac cong ty danh cho nhan vién, nha phan
phdi hodc khach hang. Khac véi cac yéu td khac trong MICE, incentives tap trung vao khia canh giai trf hon la
cong viée. Cac chuong trinh nay thuong két hop cac budi dao tao va hoat dong tao dong luc, nham khuyén khich
nang sut lao dong, ghi nhan dong gop, va xdy dung long trung thanh d6i voi cong ty.

Conventions (hgi nghi) 1a cac sy kién ma hoat dong chinh ciia nguoi tham gia 1a du cc budi chia sé
kién thire, thao luan, giao luu xa hoi, hodc tham gia cac hoat dong duogc td chirc. Hoi nghi thuong c6 quy mo 16n
hon va mang tinh chat qudc té hodc lién nganh. Pay 1a noi dé cac dai biéu tir nhiéu linh vic khac nhau thao luan,
chia sé kién thtrc, va hop tac trong cac van dé chung. Cac hoi nghi nay thuong dwoc t chire boi cac hiép hoi
nganh nghé, chinh phu, t6 chtc phi chinh phu, hodc cac lién doan thuong mai, thuong kéo dai nhiéu ngay, voi
hang tram hodc hang ngan nguoi tham dy nén yéu cau su chuin bi k¥ ludng vé co so vat chat nhu trung tim hoi
ngh1 khu vuc trién 1am, va dich vu hau can. Conventions con duogc goi 1a congresses hodc conventions & mot sb
quoc gia.

Exhibitions (trién lam) 12 mot phan khong thé thiéu cua du lich MICE, tao co hdi cho cac doanh nghiép
trung bay san phém cong nghé, va dich vu. Phan 16n cac trién 1dm dién ra hang niam, tai cung mot dia diém,
thuong dugc t6 chirc boi cac hiép hoi thuong mai, co quan chinh phu, hodc cac cong ty t6 chirc trién 1dm chuyén
nghiép. Dé t6 chirc thanh cong mot tr1en lam, cac diém dén can c6 khong gian rong 16n, giao thong thuan tién,
va céc dich vu hd trg da dang. Nhitng trién 1dm nay khong chi thu hit khach hang ma con gitp cac doanh nghiép
tim kiém ddi tic va mé rong thi trudng.

Du lich MICE dugc xem 1a m¢t dong luc quan trong thuc dﬁy su phat trién kinh té va van héa cua céac
diém dén. Khac voi du lich nghi dudng truyén théng, du lich MICE thuong yéu cau mirc chi tidu cao hon, thoi
gian luu trd dai hon, va cac dich vu chat luong cao nhu khéch san, trung tdm hoi nghi, va co sé ha tﬁng hién dai.
Céc diém dén MICE thuong 1a nhirng khu vie ¢6 kha ning dam bao vé co s& vat chit, giao thong thuan loi va
cac yéu t van hoa, lich sir dic séc

Vi vay, ngoai ¥ nghia vé mat kinh té, du lich MICE con mang lai gié tri xa hi to 1on. bay la co hoi dé
cac qudc gia va dia phuong néng cao hinh anh, ting cuong quang ba thuong hiéu, va thu hat dau tu. Dong thoi,
loai hinh du lich nay ciing thuc day giao lwu vin hoa, chia sé tri thire, va xdy dung mdi quan hé hop tac qudc té.
2.2. Khdi niém ting truwéng kinh té bén viing

Trong bdi canh toan cau hoa, véi ap luc tir sy suy giam tai nguyén, 6 nhiém moéi truong, va bién doi khi
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hau, duy tri nén kinh té tang truong bén viing 1a van dé dugc quan tdm va uu tién tai nhiéu quoc gia. Khai ni¢m
nay duoc hiéu la su phat trién vé quy mo va chat luong cua nén kinh té dé dap ing cac nhu cau cua thé hé hién
tai ma khong 1am t6n hai dén kha nang dép Gmg cac nhu cau d6 cua cac thé hé twong lai.

Tang truong kinh té bén viing bao gom ba yéu t c6t 18i: kinh té, xa hoi, va méi truong. Trén phuong
dién kinh té, ting truong kinh té bén vimng doi hoi viée gia ting san lwong va hiéu qua lao dong, dam bao tai dau
tu va kha ning canh tranh lau dai. Trén phuong dién x3 hoi, khai niém nay nhdn manh viéc giam bat binh ding,
ning cao chét luong cudc sdng, va bao dam sy tham gia cong bang cia cac nhom déan s trong qua trinh phat
trién. Trén phuong dién méi truong, ting truéng bén vimg doi hoi viée sir dung hidu qua va bao vé tai nguyén ty
nhién, giam thiéu 6 nhiém va tac dong tiéu cuc dén hé sinh thai.

Mot nén kinh té bén viing khong chi tap trung vao toc do ting truong GDP ma con danh gia hiéu qua
phan phdi 1oi ich, mirc d§ bao trum cua phat trién, va kha ning duy tri trong dai han. Chang han, mét qua trinh
tang truong kinh té nhung gy 6 nhiém nghiém trong hodc tang bat binh dang xa hoi s& khong dugc xem la bén
ving. Do do, khai niém tang truong bén vitng khuyén khich viéc ap dung cac chién lugc phat trién xanh, khai
thdc tai nguyén c6 trach nhiém, va dau tu vao giao duc, khoa hoc cong nghé.

Céc t6 chirc toan cau nhu Lién Hop Quoc da dé ra 17 muc ti€u phat trién bén viing (SDGs), trong d6
nhin manh viéc két hop giita ting truong kinh té, phat trién xa hoi, va bio vé méi truong. Nhitng muc tiéu nay
bao gnm viéc x06a doi giam nghéo, bao dam giao duc chit lugng, giam bt binh déng, thuc ddy tiéu ding va san
xudt bén viing, cling nhu Gmg pho véi bién ddi khi hau. Vi€e thyc hién cac muc tiéu nay khong chi gitp cai thién
chit luong cudc sdng ma con tao ra mot hé thdng kinh té linh hoat, ¢6 kha nang ddi pho véi cac thach thirc trong
tuong lai.

‘Tai Viét Nam, khai niém tang truong kinh té bén viing da dugc long ghép vao cac chién lugc va chinh
sach qudc gia. Chinh phu Viét Nam nhan manh viéc can bang gilra phat trién kinh té, bao vé méi truong va dam
bao an sinh xa hgi. Céac sang kién nhu thic day nén kinh té tuan hoan, dau tu vao nang lugng tai tao, va bao vé¢
hé sinh thai bién déu 1a nhimg minh chimg cu thé cho nd lue nay. Bac biét, viéc phat trién cac nganh kinh té nhu
du lich bén viing, nong nghiép cong nghé cao, va san xuit xanh dang ngay cang khing dinh vai tro quan trong
trong hanh trinh hudng t6i sy phat trién bén viing.

2.3. Méi quan hé giita mé hinh MICE va ting truwéng kinh té bén viing

M5 hinh du lich MICE déng vai trd quan trong trong viée thiic ddy ting truong kinh té bén virng. Su két
hop chit ché gitta MICE va su phat trién bén viing vé kinh té khong chi dugc thé hién qua déng gbp vao GDP
ma con qua viéc dam bao cac yéu td kinh té, xa hoi, va méi truong.

Trén phuong dién kinh té, MICE gop phan ting cudng doanh thu cho cic nganh lién quan nhu khach
san, nha hang, giao thong, va dich vu. Madi sy kién MICE thu hut dong dao du khach, khong chi tang doanh thu
tryc tiép ma con tao co hdi quang ba hinh anh diém dén vé lau dai. Cac su kién nhu hoi nghi quoc té hodc trién
lam thuong mai khong chi thu hut dau tur noi dia ma con tang tinh canh tranh qudc té cua dia phuong.

Vé khia canh xa hoi, MICE dem lai loi ich lau dai thong qua viée tao cong an vi¢c lam va nang cao chét
luong lao dong. Cac hoat dong trong MICE thuong yéu cau su tham gia cua nhiéu ddi tuong lao dong, tir nhan
vién phuc vu dén cac chuyén gia t6 chie su kién. Hon nira, MICE con gop phén thiic ddy sy giao luu vin hoa,
gitip ting cudng su doan két gitra cac quoc gia.

Trén phuong dién méi trudng, viée o chirc cac su kién MICE theo hudng bén vimg doi hoi phai giam
thiéu tac dong tidu cuc dén tai nguyén va hé sinh thai. Vi€c su dung nguon luc hi€u qua, giam thiéu rac thai, va
khuyén khich cac sang kién xanh trong qué trinh t& chirc 13 nhitg yéu cau can thiét. Nhiéu su kién MICE hién
nay da 4p dung céc tiéu chuan bén vimg, nhu giam khi thai carbon va khuyén khich giao thong xanh, nhdm dam
bao rang ting truong kinh té khong dong nghia véi lam suy giam chat lugng méi truong.

Nhu vdy, mé hinh MICE c6 thé dem lai nhitng dong g6p to 16n cho sy ting trudng bén viing vé kinh té
khi duge van hanh mot cach hi€u qua, co trach nhiém. Khi MICE cung cap dong luc phat trién kinh té, x4 hoi va
bao vé moi truong, thi ting truong ben virng giup bao dam moi trudng thuén loi cho MICE phat trién lau dai. Sy
twong hd nay tao nén mot vong tuan hoan tich cuyc, noi cac loi ich kinh té duoc tai dau tu vao viéc nang cép ha
tang va dich vu, ddng thoi cai thién cac didu kién song va bao v¢ tai nguyén thién nhién. Vay nén, dé khai thac
t6i da tiém ning ciia mé hinh du lich nay, chinh phi mdi quoc gia can dua ra nhirng chinh sach phu hop va co sy
phdi hop chit ché vdi cac bén lién quan nhdm bao dam ring cac hoat dong cua MICE khong chi tap trung vao
loi ich ngén han ma con huéng t6i muc tiéu phat trién bén virng dai han.

3. Thyuc trang ap dung mo hinh du lich MICE tai tinh Quang Ninh

Quang Ninh, mdt trong nhitng dia phuong dan dau vé phat trién du lich tai Viét Nam, ndi bat véi tai
nguyén thién nhién phong phi va vi tri chién luoc. Vi ddc khu du lich Ha Long - mét di san thién nhién thé giéi
- tinh d3 tao dung nén tang ving chic dé thic ddy su phat trién cia mo hinh du lich MICE. Trong nhimng niam
gan day, du lich MICE tai Quang Ninh d c6 nhimng budc tién vugt bac nhd sy dau tr ddng bg vao ha tang giao
thong, co s¢ vat chét, ciing v6i tam nhin chién luge trong quan 1y va phat trién.
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Hién tai, Quang Ninh s¢ hitu khoang 2.049 co sé luu tra vai 34.812 phong, trong d6 ¢6 1.557 co sé luu
tri du lich dat chuan véi 28.785 phong da duogc xép hang. N6i bat 1a 343 khach san tir 1 dén 5 sao véi téng cong
14.799 phong. Ngoai ra, 174 tau luu trGi v&i 2.151 phong tai Vinh Ha Long va cac khu vyc 1an c4n da cung cap
trai nghiém doc dao cho du khach MICE. Nhiing thwong hiéu khach san hang dau nhu Vinpearl Ha Long,
Wyndham Legend Ha Long, FLC Ha Long, va Novotel Ha Long khong chi dap (mg nhu céu luu trd ma con la
dia diém t6 chtrc hoi nghi, hoi thao, va cac sy kién 16n theo tiéu chuén | quoc té.

Quang Ninh con cung cdp hé thdng dich vu da dang, bao gdbm 24 nha hang, 27 diém mua sim, 11 bai
tdm dat tiéu chuin phuc vu du khach. Véi lyc lugng lao dong gém 23.000 nguoi truc tiép va 37.000 nguoi gian
tiép trong nganh du lich, Quang Ninh di sin sang dap tmg cac yéu cau khét khe cua thi trudng MICE trong nudc
va qubc té.

Quang Ninh d3 t6 chirc thanh cong nhiéu sy kién MICE tam ¢& qudc gia va qudc té, gop phan quang ba
hinh anh du lich cia tinh. Tiéu biéu nhu i thoai chinh sach cao cép vé du lich bén viing APEC 2017 tai
Vinpearl Ha Long Bay Resort, thu hiit khoang 200 dai biéu tir 21 nén kinh té thanh vién APEC; Dién dan Du
lich ASEAN 2019 (ATF 2019); va Lién hoan Xiéc qudc t& Ha Long 2019.

Nira dau nam 2023, Quang Ninh d dén 8,86 triéu luot khach, véi tong doanh thu tir du lich uéc dat
16.660 ty dong. Pang chu y, du lich MICE chiém tir 60-70% lugng khach ciia cac cong ty lir hanh 16n va ting
truong tir 25-50%. Toan tinh hién c6 12/14 dia phuong dugc cong nhan tuyén, diém du lich véi 33 tuyén, 91
diém du lich, 2 khu du lich dia phwong va 1 khu du lich quéc gia, tao diéu kién thuén loi dé mé rong va thu hut
dong khach MICE chét lugng cao.

Tuy nhién, dé phat huy t6i da tiém nang, nganh du lich Quang Ninh cin chu dong d6i méi va phdi hop
da nganh dé tao ra nhimg san pham du lich doc d4o, dang cip qudc té. Sy lién két giira cac don vi lit hanh, co so
lwu trai va chinh quyén dia phuong s& 1a chia khoa quan trong gitip nang cao ning luc canh tranh, bat kip xu thé
phat trién cua thi trudng du lich toan cau. Pong thoi, viéc hoc hoi kinh nghiém tir cac diém dén khéc ciing 1a yéu
t6 can thiét d&¢ Quang Ninh khong chi giit vitng vi thé ma con vuon 1én tré thanh trung tim du lich MICE hang
dau khu vuec.

4. Anh huéng ctia mé hinh du lich MICE dbi véi toc d9 ting trwdmg kinh té ciia Quang Ninh
4.1. Anh hwong tich cwce ciia Mé hinh Du lich MICE

Thiic ddy tang trudng kinh té va doanh thu du lich

MICE 13 mét trong nhitng dong luc quan trong gép phan gia ting tong thu nhap tir nganh du lich. Tinh
riéng trong nira dau nim 2023, Quang Ninh di don 8,86 triéu lugt khach, mang lai doanh thu 16.660 ty dong,
trong d6 du lich MICE chiém 60-70% luong khach cua cdc cong ty lir hanh 16n. Nhimg su kién tam c& quc té
nhu Dién dan Du lich ASEAN 2019 hay D6i thoai Chinh sach Cao cap APEC 2017 khong chi thac day doanh
thu truc tlep tir du khach ma con néng cao gia tri thuong hi€u cua tinh, mé rong co hoi hop tac quc té va thu hut
cac ngudn von dau tw mai.

Tang cuong co so ha tang va néang cao chat lwong dich vu

Dé dap ung nhu cau cta khach MICE, Quang Ninh di du tu dong bd vao co so ha ting vai 2.049 co so
lru tra, trong d6 c6 343 khach san tir 1 dén 5 sao, ciing 174 tau luu tré trén Vinh Ha Long. Nhing thuong hiéu
qudc té nhu Vinpearl, Wyndham Legend va Novotel dd gop phan chuan hoa chét lugng dich vu luu tra va to
chre sy kién, nang cao nang lyc canh tranh cua tinh. Viéc cai thién giao thong dudng bg, dudng thuy va hang
khong, két hop véi phat trién cac diém mua sam va dich vu giai tri, da giap Quang Ninh trd thanh mot diém dén
Iy twong cho du lich MICE.

Tao viéc lam va ndng cao chat luong nguén nhan lyc

V6i hon 60.000 lao dong tryc tiép va gian tiép tham gia vao nganh du lich, MICE khong chi tao ra
nhiéu viéc 1am ma con doi hoi nguon nhan lyc chét luong cao. Cac khoa dao tao k¥ ning ngoai ngt, quan ly su
kién va cham soc khach hang dugc to chirc thuong xuyén, nang cao trinh d va cai thién chat lugng séng cho
ngudi lao dong dia phuong.

4.2. Anh hwong tiéu cwe ciia Mé hinh Du lich MICE

Ap luec 1én co s6 ha tang va tai nguyén thién nhién

Su gia tang manh mé& vé sb luvong khach du lich MICE dat ra ap luc 16n ddi véi co s6 ha t?mg va tai
nguyén thién nhién ciia Quang Ninh, ddc biét 1a Vinh Ha Long - mét di san thién nhién thé gidi. Viéc khai thac
cac diém du lich mot cach 6 at va thiéu kiém soat c6 thé dan dén nguy co suy giam chat lugng moéi truong, lam
mat di gi4 tri vn co cua cac tai nguyén du lich dic thu.

Tang nguy co mdt cdn doi trong phdt trién kinh té - xd hgi

Mo hinh MICE mang lai loi ich kinh té 16n nhung ciing c6 thé lam gia ting su chénh léch giita cac khu
vuc phat trién du lich va nhiing dia phuong khong duge huong loi tir mo hinh nay. Diéu nay khong chi lam giam
su can bang trong phan phdi loi ich kinh té ma con tao ra nhimg thach thic trong viéc quan 1y tai chinh, phan bd
ngudn lyc va giai quyét van dé bat binh dang x4 hoi.
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Phuy thuoc vao cac su kién quy mo lon

Su phat trién cua du lich MICE tai Quang Ninh van phu thudc nhiéu vao viée t6 chuc cac su kién 16n
mang tinh thoi diém. Diéu nay khién nganh du lich d& bi anh hudng boi cac yéu té bén ngoai nhu suy thodi kinh
té toan cau, bién dong chinh tri, hodc dai dich. Pac biét, khi céc sy kién quéc té khong dién ra thuong xuyén, sy
phu thudc nay c6 thé dan dén tinh trang ting tru(’)ng khéng bén viing.

5. Dé xuit giai phap phat trién du lich MICE gan voi tang trudéng kinh té ben virng tai Quéng Ninh

Dé phat trlen du lich MICE hiéu qua va gin véi ting trudng kinh té bén virng, Quang Ninh can tap
trung hoan thién ha tang va dich vu ho  trg. Méc du da s¢ hiru cdc trung tam hoi nghi hién dai va khach san cao
cap, tinh dong bd va quy mod quoc té van con han che Do do, tinh nén dau tu nang cip trung tdm hoi nghi, trién
lam quoc té voi cong nghé cao, dong thoi phat trién cac to hop nghi dudng tich hop MICE, tao diéu kién dé du
khach két hop tham gia hoi nghi véi nghi dudng va cac hoat dong bén 1¢. Bén canh do, ha tang giao thong, dic
biét 1a két noi tir san bay Van Don tdi cac trung tdm hoi nghi, can duge uu tién néng cap. 'Viéc mo rong cac
chuyén bay quoc té dén Quang Ninh ciing 1a yéu t6 quan trong gitip thu hut thém du khach qudc té.

Nguon nhan lyc hién nay tai Quang Ninh con thleu ky nang chuyén moén, ngoai ngir va kha nang quan
1y su kién. Dé nang cao chat luong dich vu, tinh can trién khai cac chuong trinh dao tao chuyén sau, két hop voi
cac truong dai hoc va moi chuyén gia quoc té tap huén. Diéu nay s€ gitip doi ngli nhan sy dia phuong nang cao
trinh d6, dam bao dich vu dat tiéu chuén quéc té, qua d6 nang tam chat lugng nganh du lich MICE.

V& xtc tién va quang ba, Quang Ninh can xay dung chién luge cu thé dé quang ba hinh anh du lich
MICE. Viéc tao ra cac an phim da ngdn ngi, nhin manh loi thé co s ha tang, dich vu va cac diém dén ndi bat
nhu Vinh Ha Long hay Yén Tu 1a rat can thiét. Pdng thoi, hop tac véi cac cong ty to chire sy kién 16n s& gitp
dua Quang Ninh tré thanh diém dén quen thudc cua cac su kién qubc té, gop phan gia ting gia trj thuong hiéu
dia phuong.

Phat trién du lich MICE cin gan véi bao vé moi truong va phat huy van hoa ban dia dé dam bao sy bén
ving. Quang Ninh nén khuyen khich céc su kién MICE é&p dung mé hinh "sy kién xanh", st dung vat li€u tai
ché, giam rac thai nhya va t6i uu hoa tai nguyén. Bong thoi, tich hop cac chuong trinh trai nghiém véan hoa dia
phuong vao su kién khong chi gitip bao ton gia tri ban sac ma con tao 4n tugng sau sac cho du khach.

Chinh quyén cin dua ra cic chinh sach hd tro manh m& dé thu hut nha dau tu va doanh nghiép. Viéc
mién giam chi phi thué dia diém, giam thué cho doanh nghiép dau tu vao ha tng va dich vy, ciing nhu thanh 1ap
quy phat trién du lich MICE s& tao diéu kién thudn loi cho sy phét trién. Song song do, cai cach thu tyc hanh
chinh va tao méi truong dau tu thong thoang s& gitip Quang Ninh tré thanh diém dén chién luoc cua cac nha td
chue su kién.

Véi cac giai phap dong bo va tam nhin chién luoc, Quang Ninh hoan toan c6 thé trd thanh trung tim du
lich MICE hang dau khu vuc va qudc té, déng gbp vao ting trudng kinh t& va dam bao sy phat trién bén viing.
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Tom tat:

Trong béi canh todn cau héa va ap hee gia tang tir do thi ha, Ha Noi dang doi mat voi cac thach
thirc nhir 6 nhiém méi truong, qud tai ha tang va sw suy gidm tdi nguyén van hoa. Bai nghién ciru
ap dung khung tiéu chi cia Hoi dong Du lich Bén viing Toan cau (GSTC) nham danh gia cac
chién hege thanh céng cia Singapore trong viéc can bang ting truong kinh_ té, bdo vé méi truong
va duy tri van hoa dia phuong. Thanh tuu cia Singapore bao gom cdc né hec toan dién dén tir
nhiéu khia canh nhu quan 1y, kinh té - xa héi, van hod, méi truong. Tir cac phdn tich nay, nhém
tic gia dé xudt gidi phdp cho Ha Néi, tip trung vao phat trlen chinh sach than thién voi moi
truong, khai thac hiéu qua tai nguyén va thiic ddy hop tac quoc té, nham dat dwoc muc tiéu DLBV
va phdt trién toan dién, bén viing trong twong lai.

Tir khoa: Du lich bén viing, Ha Néi, phat trién bén viing, singapore, tiéu chi GSTC.

The urban sustainable tourism development in Singapore: Lessons learned for Hanoi,
Vietnam

Abstract:

Amid globalization and increasing urbanization pressures, Hanoi is facing challenges such as
environmental pollution, infrastructure overload, and the depletion of cultural resources. This
study applies the Global Sustainable Tourism Council (GSTC) criteria framework to evaluate
Singapore's successful strategies in balancing economic growth, environmental protection, and
cultural preservation. Singapore's achievements include comprehensive efforts across various
dimensions, such as governance, socio-economic development, culture, and the environment.
Based on these analyses, the authors propose solutions for Hanoi, focusing on the development of
environmentally friendly policies, efficient resource utilization, and the promotion of international
collaboration to achieve sustainable tourism development (STD) and comprehensive, long-term
sustainability in the future.

Keywords: GSTC criteria, Hanoi, Singapore, sustainable development, sustainable tourism.

1. Pit vén dé

Du lich dong vai tro quan trong trong tang trudng kinh té, nhung ciling dat ra thach thire 16n vé moi
truong va xa hoi. Trong bdi canh toan cau hoa va nganh du lich phat trién nhanh chéng, du lich bén vimng
(DLBV) tr¢ thanh wu tién hang dau cua nhiéu qudc gia. DLBV yéu cau can bang giita loi ich kinh té, bao vé tai
nguyén thién nhién va nang cao chat luong séng cho cong dong, dam bao gié tri 1au dai cho cac thé hé tuong lai.
Song, Ha Noi, v6i vai tro 1a tha d6 Viét Nam, dang d6i mit v6i cac thach thire nhu 6 nhiém méi truong, ap luc
dan s6 va ha tang du lich qua tai. Trong khi d6, Singapore, véi dién tich nho va dan sé han ché, lai 1a hinh mau
tién phong trong DLBV khi tré thanh qudc gia duy nhit tai Dong Nam A dwoc Hoi dong Du lich Bén vimg Toan
cdu (GSTC) cong nhan dap ng day du tiéu chi DLBV. Do d6, xem xét viéc Ha Noi va Singapore déu 1a trung
tam chinh tri, kinh té, van hoa thudc khu vuc ASEAN, chia sé nhiéu co hdi va thach thirc chung, nhém tac gia
nhan thdy Ha Noi c6 thé hoc hoi kinh nghiém tir Singapore trong viéc phat trién DLBV. Bai nghién ciru phan
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tich cac chién lugc phat trién DLBV cuia Singapore qua cac tiéu chi cia GSTC, tir d6 d& xuat giai phap cho viéc
phat trién DLBV tai Ha Noi, gop phan phat trién kinh té - xa hoi cho thu do.

2. Tong quan nghién ctiru & Co sé 1y thuyét

2.1. Téng quan nghién civu

Trong bdi canh toan ciu hoa va sy gia ting nhu ciu du lich, phat trién du lich bén viing tai Ha Noi dang
tro thanh mot chu dé cap thiét. Theo T6 chirc Du lich Thé gisi (UNWTO), du lich bén vitng khong chi gitp bao
ton tai nguyén thién nhién va van hoa ma con tao ra gia tri kinh té 1au dai cho cong ddng dia phuong, voi 1 trong
10 viéc lam trén toan cau lién quan dén nganh du lich (UNWTO, 2022). Nghién ctru cho thy rang, trong nim
2022, Viét Nam da don khoang 3,6 triéu lugt khach quoc té, trong d6 Ha Noi la mot trong nhitng diém dén chinh
(Tbéng cuc Du lich Viét Nam, 2023). Tuy nhién, su gia ting ndy ciing dat ra thach thirc vé quan 1y tai nguyén va
bao vé moi truong.

Singapore, v6i dién tich chi 728 km?, da phat trién cac khu vuc xanh va cac hoat dong du lich sinh thai,
gilp tang cuong su hap din cia thanh phd ma van bao ton moi truong. Theo bao céo ctia By Moi truong va
Ngudn nuée Singapore, khoang 50% dién tich thanh phd dwgc phu xanh (Bo Mbi truong va Ngudn nudc
Singapore, 2023). Bali, Indonesia, cling la mot vi du dién hinh véi viéc ap dung cac bién phap quan ly du lich de
giam thiéu tic dong tiéu cuc tir "over-tourism". Theo mot nghién ctru gén day, 70% du khach cho biét ho sin
sang tra thém tién cho cac dich vu du lich bén viing, cho thiy nhu ciu ngay cang cao vé cac trai nghiém du lich
¢6 trach nhiém (Kinh té va Du béao, 2023).

2.2. Khodng trong nghién ciru

Nhiéu nghién ctru da phan tich chién lugc phat trién DLBV toan ciu va rat ra bai hoc cho cac tinh thanh
clia Viét Nam, song chua nhiéu nghién ctru chua tap trung vao cac qudc gia tuong dong véi Viét Nam va dwa
trén mot khung tiéu chi cu thé dé dwa ra khuyén nghi. Vi vy, ton tai khoang tréng dé phan tich chién lugc
DLBYV tai Singapore, quic gia c6 nhiéu diém twong dong voi Ha Noi, qua d6 dé xuat giai phap cho thu do.

2.3. Co 56 Iy thuyét vé DLBV va phit trién DLBV
2.3.1. Co s6 Iy thuyét vé du lich bén ving (DLBV)

Mot trong nhing dinh nghia dau tién vé DLBV thudc vé bao céo cua Hoi dong Brundtland, Lién Hop
Qudc (1987): “(Du lich bén viing) dap tmg dwoc nhu ciu ciia hién tai ma khong lam anh huong dén nhu cau cua
tuong lai”. Ngay nay, dinh nghia ph6 bién nhét dugc sir dung do Té chic Du lich Thé giéi (UNWTO, 2017)
dinh nghia: “DLBV la viéc phat trién cac hoat dong du lich nham dép tng nhu cau hién tai cta khach du lich va
nguoi dan ban dia trong khi van quan tim dén viéc bao ton va ton tao cac ngudn tai nguyén cho viéc phat trién
hoat dong du lich trong twong lai.” Di v6i Viét Nam, theo Luat Du lich 2017 nhin nhén phat trién DLBV 13 “su
phat trién du lich dép timg ddng thdi cac yéu cu vé kinh té - vin hoa xa hoi va méi trudng, bao dam hai hoa loi
ich cta cac chu thé tham gia hoat dong du lich, khong lam ton hai dén kha nang dap ung nhu cu vé du lich
trong tuong lai.”

2.3.2. Khung ddnh gid diém dén du lich bén viing

Nhiam thyc hién phan tich, ddnh gia mot diém dén DLBV, nhom tac gia tiép can tir Bo Tiéu chi Diém
dén Du lich Bén vitng (GSTC Destination Criteria - GSTC DC) do Hoi dong Du lich Bén vimng Toan cau
(GSTC) ban hanh. B6 tiéu chi nay 1a co s& cho viéc ching nhan diém dén DLBV, 1a nén tang cho nhiéu chinh
sach va nghién ctru danh gia diém dén bén viing va phan tich chinh sach phat trién du lich bén viing, nhu nghién
ctru cta Lemy va cong su (2019) tai Indonesia, hay Hamimah va cong su (2021) tai Malaysia. GSTC DC bao
gdm 04 tiéu chi chinh, dugc trién khai thanh 38 tiéu chi cu thé va 143 chi sb phuc vu viéc danh gia (GSTC,
2019).

Bing 1: B Tiéu chi Piém dén Du lich Bén virng (GSTC Destination Criteria)

Phén A: Quin Iy bén virng Phin C: Sw bén virng viin hos

A(a). Ciu triic va khung quén Iy C(a) Bdo vé di sdn van hod

Al. Trdch nhiém quan 1Y diém dén Cl. Bdo vé di san vd tai san van hod

A2. Chién lugc va ké hoach hanh dgng nham quan Iy diém dén C2. Hién vdt van hod

A3. Giam sat va bdo cdao C3. Di san phi vt thé

A(b) Su tham gia ciia cdc bén C4. Su tiép cdn truvén thong

A4. Tiéu chudn vé bén viing va sw tham gia ciia doanh nghiép C5. So hiru tri tué

A5. Sy tham gia ciia cu dén va phan héi C(b) Tham quan di sdn van hod

A6. S tham gia ciia du khach va phdan hoi C6. Qudan Iy du khdch tai cdc di tich van hod
A7. Qudng bd va thong tin C7. Truyén dat vé di tich

A(c) Quin Iy dp lwe va sw bién dbi Phin D: Sw bén virng méi truong

A8. Quan Iy lugng du khdch va cdc hoat dong D(a). Bdo ton di san tw nhién

A9. Quy dinh vé quy hoach vd kiém sodt sw phdt trién \D1. Bao vé cac moi truong nhay cam

A10. Thich img véi bién déi khi hdu D2. Quan Iy du khdch tai cac diém dén thién nhién
A1l. Quan Iy rii ro va khung hoang D3. Twong tac voi dong vat hoang da

Phén B: Sw bén virng kinh té - xi hdi D4. Khai thac cdc lodi va phuc loi dong vit
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B(a). Mang dén loi ich kinh té cho dia phwong D(b). Qudn ly tai nguyén

B1. Do luong dnh hudng kinh té ciia du lich D5. Bdo ton ning luong

B2. Céng viéc va co hdi nghé nghiép 6t D6. Qudn I nguén nude

B3. H6 tro cdc nha khéi nghiép tai dia phirong va giao dich cong|D7. Cht liwong nieée

bang

B(b). Sw binh én xi héi va cdc tic dong D(c) Qudn Iy chit théi va phdt théi
B4. HS tro cong dong D8. Nudc thai

BS5. Nedn chan sw bdc 16t va phéan biét déi xir D9. Chit thdi rdn

B6. Quyén sé hitu va sit dung D10. Gidm thiéu phat thdi khi nha kinh va bién déi khi hiu
B7. An toan va an ninh DIl1. Giao thong cO tac dong thap
B8. Quyén tiép cdn cho tat cé moi nguoi D12. O nhiém anh séng va tiéng on

Nguon: GSTC, 2019
3. Phwong phap nghién ciru

Nghién ctru str dung phuong phap phan tich truong hop dién hinh (case study) va phuwong phéap nghién
clru tai liéu dé phan tich mé hinh, kinh nghiém va chién lugc phat trién DLBV duoc ap dung thanh cong tai
Singapore, thong qua do phan tich va dua ra khuyen nghi cho truong hop ciia Ha Noi.

4. Két qua nghlen ciru va thio luin: Phat trién du lich bén virng tai Singapore
4.1. Quan ly bén viing

Cau triic va khung quan Iy ben vitng. Nam 1964, Singapore thanh 1ap Téng cuc Du lich Singapore
(STB) v6i nhiém vu lién két cac nhén t6 bao gdm céc khach san, hing hang khong va dai ly du lich, nham thiic
day sy phat trién ctia nganh du lich con non tré. Tir khi thanh 1ap, STB di cho thiy kha ning thiic day phat trién
nganh du lich mot cach bén ving khi phat trién 6 ké hoach phat trién du lich khac nhau: “Ké hoach Du lich
Singapore” (1968), “Ké& hoach Phat trién du lich” (1986), “Ké& hoach Phat trién chién lugc” (1993), “Du lich 21~
(1996), “Du lich 2015 (2005), “Dia gi6i du lich 2020” (2012) lién két chat ch& voi cac ké hoach phat tong thé
ciia Singapore theo timg giai doan. Trong thé ky XXI, STB xéc dinh rd rang 03 “stc day” (thrust) chinh bao
gdm (1) Tro thanh diém dén do6 thi bén viing, (2) Xay dung nganh du lich bén viing, va (3) Quéng ba hinh anh
diém dén do thi bén vimg (STB, 2021). STB ciing tién hanh giam sat chit ch& viéc thuc hién cac ké hoach va
chién luoc nay trong nganh du lich v&i cac Bao cao dugce tién hanh hang nim (Annual Report).

Thiic day si tham gia cua cac bén lién quan. Trong qua trinh thyc hién cac chinh sach va chién lugc noi
chung, STB luén nhin nhén tém quan trong va c6 cac bién phap thiic ddy sy tham gia cta céc tac nhdn trong
nganh du lich trong vi¢c phat trién DLBV. Vao nam 2021, STB trién khai Chuong trinh Du lich Bén vimg (TSP)
nham cung cap thong tin vé DLBV cho cic doanh nghiép nam trong nganh du lich thong qua cung cap nhiéu tai
lidu can thiét, dong thoi cung cép cac khoan tro cip dé cac doanh nghiép thyc hién cac sang kién, quy trinh déng
g6p vao chién lugc phat trlen DLBV. STB ciing cho thiy nd lue tiép thu y kién nguoi dan va du khach théng qua
chc cac cude khao sat va cong gop v ludn duge duy tri truc tuyén.

Kha nang irng pho voi ap luc va su bién d6i. Ngoai kha nang ng pho va phuc hdi tir hau qua cua cac
¢t sdc kinh té dai dich COVID-19, Chinh phu Singapore con cho thay nhimng nd luc de quan ly cac van dé dai
han c¢6 thé gay ap luc 1én nganh du lich, xudt phat tir bude di chung cua tong thé quoc gia. Vi nén tang vung
chic tir bude di téng thé cua Chinh phu nhu Ké hoach Xanh Singapore 2030 va tam nhin “thanh phé vuon”
(garden city), nganh du lich Singapore ¢6 kha ning tmg pho vdi cac van d& toan cau nhu bién dbi khi hau hay
bai toan quy hoach va phat trién. Dléu nay khong chi giam ap luc ctia Singapore truée su han ché nguﬁ)n luc va
nguy co bién ddi khi hau, ma qudc gia nay con tu bién thach thic thanh co hoi cho nganh du lich quoc gia voi
mat d6 cong trinh xanh day dic, cung nhitng ky quan kién tric nhu t6 hop Marina Bay Sands hay vuon quéc gia
Jurong.

4.2. Sw bén vieng kinh té - xa hi

Nganh du lich mang dén lgi ich kinh té cho dia phirong. Céc chi s6 va thong tin vé kha nang dong gop
ctia nganh du lich t6i kinh té qudc gia luon duge thong ké day du va chinh xac theo timg giai doan. Bén canh
STB véi cac bao cao theo quy va nam, Vién Quan 1y Du lich Singapore (TMIS) ciing lién tyc tién hanh céac
nghién ciru dé xem xét tac dong cua nganh du lich dén kinh té dia phuong, dong thoi dé xuat cac chinh sach, giai
phap cai thién tich cuc tac dong ay. Pdng thoi, dudi cac chinh sach cia STB, luc lugng lao dong nganh du lich
ciing lién tuc phuc hdi tich cuc sau dai dich COVID-19. Theo b4o cdo Bo Nhén luc Singapore (2024), tong nhén
luc nganh du lich Singapore da phuc hdi vé& mirc xap xi 72.000 ngudi, twong duong khoang 88% trudc dai dich
(STB, 2024). Mot phan thanh qua nay dén tir cac chwong trinh hd tro lao dong nganh du lich dwoc STB d lién
tuc trién khai, trong d6 bao gdm Chuong trinh Chuyén d6i Nghé nghiép cho Chuyén vién Du lich (CCPTP) hd
trg cac cong ty du lich tuyén dung va dao tao nhan lyc nganh du lich, va Chién dich Nghé nghiép Du lich (TCC)
hd trg lao dong nganh du lich dang tim kiém viéc lam.

Sw binh 6n xd héi va cdc tac déng. Singapore ciing thé hién nhitng nd lyc déng ké trong viéc dam bao
binh 6n xa hoi va cac tac dong trong khi phat trién DLBV, trong d6 bao gom céc nd luc hd trg cong dong va
hoan thién hanh lang phap 1y vé DLBV. Chinh phii Singapore néi chung va STB néi riéng da phat trién cac quy
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dinh va chinh sach chit ché nhdam dam bao quyén lgi ciia cic tac nhan trong nganh du lich, bao gdm du khach,
ngudi lao dong, nguoi dan ban dia va doanh nghiép nganh du lich. Cac bd luat, bo quy dinh dugc cong b6 va luu
trit cong khai tai co s dir liéu ctia STB, bao gom ca nhing diéu luat dau tién tir nhitg nim 1963. Pong thoi, hé
thong phap luat va an ninh bac nhét ciing 1a mot trong nhitng 1y do dé thu hut khach du lich dén véi Singapore.
Nghién ctru ctia Bo Noi vu Singapore (MHA) nam 2021 cho théy trung binh 94,3% du khéch cam thay an toan
khi du lich tai Smgapore 93,8% du khach tin tuéng vao luc luong chirc nang tai Singapore va 76,5% khong cam
thiy lo ldng vé viéc co kha nang trd thanh nan nhan cia t6i pham tai Singapore (MHA, 2021). Diéu nay cho thiy
Singapore dang duy tri hiéu qua hé thong phap luat va an ninh chit chg dé dam bao quyén lgi va sy an toan cta
du khach.

4.3. Sw bén vitng vin héa

Bdo vé di san van hoa. Singapore da trién khai nhiéu sang kién bao vé di san van hoa, ndi bat 1a viéc
thanh 1ap Uy ban Di san Singapore tir nam 1993 dé bao vé cac khu di tich va tai san van héa quan trong, thu hut
khoang 2 triéu lugt khach tham quan mdi niam, trong d6 c6 Béo tang Qudc gia Singapore luu gitr hang nghin
hién vat quy gia, phan anh lich sir va sy giao thoa van héa. Chinh phu cting chu trong bao t6n di san vin hoa phi
vat thé nhu 18 nghi, 1& hoi va nghé thuat biéu dién truyén thong, dong thoi hd tro cac td chic cong dong trong
cac chuong trinh van hoa. Cac chuong trinh giao dyuc van hoa duoc tich hop trong hé théng truong hoc dé nang
cao hiéu biét vé di san van hoa dan toc.

Tham quan di san van héa. Theo thong tin tir Téng cuc Du lich Singapore (STB), nim 2023, Singapore
da doén 13,6 triéu luot khach quéc té, phuc hdi khoang 71% so voi trude dai dich. Vi vay, trong cac thoi diém
cao diém, chinh quyén Singapore da gidi han sé lugng du khach tai cac di tich vin hoa quan trong dé giam thiéu
tac dong tiéu cuc dén di san. Singapore dé phat trién cac tuyén tham quan di san vin héa chuyén nghiép va sang
tao, nhu cac tour du lich qua Singapore Heritage Trails. Singapore noi bét vdi cac phuong thire truyén dat hién
dai nhu viéc ap dung thyc té 4o (VR) va thyc té ting cudng (AR) tai cic bao tai va di tich. Bén canh do, cac bao
tang va di tich van hoa clia Singapore ciing sir dung cac phuong tién truyén thong nhu huéng dan qua tai nghe
va cac bang thuyét minh da ngon ngir dé phuc vu khach du lich quc té.

4.4. Sw bén vieng moi trwong

Bdo ton di san tir nhién. Co quan Quan ly Mai truong Qubc gia (NEA) va Co quan Phat trién D6 thi
(URA) phdi hop thuc hién cac chwong trinh quan 1y dat dai, bao vé khu vuc xanh va dong vat hoang da, cam két
dam bao phat trién d6 thi khong lam ton hai tai nguyén thién nhién, trong d6 bao gdm Ké hoach "Mot Singapore
Xanh" (One Million Trees) nham trong mot triéu cdy xanh trong khu vyc d6 thi dén nim 2030. Singapore co
nhidu khu bao t6n va cong vién qudc gia nhu Bukit Timah va Sungei Buloh dé bao vé hé sinh thai phong phu.
Qudc gia nay ciing tham gia vao cac sang kién qudc té& nhu Lién Hop Qudc va ASEAN dé bao vé dong thuc vat,
la thanh vién cia "ASEAN Centre for Biodiversity" (ACB), hé trg bao vé cac loai quy hiém va khoi phuc hé
sinh thai suy thoai. Singapore ciing tham gia vao cic sang kién toan cau nhu "Convention on Biological
Diversity" va "Paris Agreement" dé chong bién d6i khi hau, chia s¢ kinh nghiém va hoc hoi bién phép bao ton
hiéu quéa qua cac dién dan qudc té nhu UNEP va WWE.

Quan ly tai nguyén. Singapore chi trong bao vé va duy tri cdc tai nguyén thién nhién nhu h¢ sinh thai
rimg ngap man, bai bién va ~cong vién qudc gia, dong thoi giam thiéu tac dong cia du lich dbi V01 moi truong.
Céc khu vuc nhu Vuon Qudc gia Singapore va Cong vién Sinh vét hoc Singapore 1a mé hinh bao ton tai nguyén
thién nhién, dong thoi t6 chirc cac hoat dong trai nghiém thién nhién giup du khach hiéu rd hon vé da dang sinh
hoc va vai trdo bao vé hé sinh thai trong phat trién bén virmg. Nudc sach 1a tai nguyén quan trong tai Singapore,
va trong phat trién du lich bén vimg, viéc quan Iy ngudn nudce khong chi phuc vu cu d4n ma con nganh du lich.
Chuong trinh NEWater giup tai st dung nudc hiéu qua va giam thiéu nude thai, trong khi nganh du lich khuyén
khich tham gia vao cac chuong trinh tiét kiém nuéc (Xiao Hu va cong su, 2020). Cac khach san va nha hang 4p
dung bién phap quan Iy nude bén vitng nhu thu hdi nude mua va cong nghé tiét kiém nude trong thiét bi vé sinh
va bép an (Hu, 2020), gitp giam ap lyc 1én ngudn cung va tiét kiém chi phi cho doanh nghiép.

Quan Iy chat thdi va phat thai. Véi luong khach du lich 16n mdi nam, Singapore khong tranh khoi anh
huong tiéu cuc (Azam va cong su, 2018). Qudc gia nay di ap dung chién lugc quan 1y chat thai va phat thai khi
nha kinh dé cén bang phat trién kinh té va bao vé moi truong. Chinh phu chi trong phan loai rac va thuc day tai
ché tai cac co so du lich dé giam chét thai khong thé tai ché (Tan va cong su, 2006). Cac co s& du lich cam Kkét
giam nhya dung mot 1an, thay thé bing san phdm than thién véi moi truong, gop phan giam 6 nhidm. Singapore
thuc hién chién lugc giam phat thai khi nha kinh trong nganh du lich, khuyén khich du khach va doanh nghiép
sir dung phwong tién giao thong cong cong, dic biét 1a xe dién va tau dién ngdm. Hé thong giao thong cong cong
hiéu qua giap giam CO2, trong khi cac khach san 4p dung cong nghé tiét kiém ning lwong nhu ning luong mit
troi va dén LED dé giam phat thai (Velasco, 2024).

5. Bai hoc kinh nghiém cho Ha Ngi
5.1. Danh gia thuc trang DLBV tai Ha Ngji
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5.1.1. Quan Iy bén viing

Ha Ni, ciing v6i Da Néng va Thanh phé HO Chi Minh, 1 mét trong ba diém dén du lich pho bién nhat
tai Viét Nam. Tuy nhién, sy phat trién nhanh chong cua du lich di gy ra ap luc 16n 1én co so ha tang va moi
truong d6 thi (Thuly, 2024). Ha Noi da chii dong trién khai cac chinh sach nham cai thién tinh hinh quan Iy du
lich bén viing, thé hién qua viéc ban hanh cac quy dinh vé bao vé méi truong, khuyén khich du lich sinh thai va
cong dong. Tuy nhién, thyc t& cho thiy vaAn con nhiéu bat cap, dic biét 1a van con thiéu dong bo giita cac cap
trong by may quan 1y, dan dén hiéu qua thyc thi chua cao va gay kho khin cho doanh nghiép va ngudi dan.

5.1.2. Sw bén ving kinh 1é - xd hoi

Sy phat trién cia linh vyc du lich da dong gop dang ké vao sy phat trién kinh té ciia Ha Noi. Theo s6
lidu tir S& Du lich Ha Nbi, tong thu tir du lich ndm 2019 dat khoang 103,812 ty ddng, dong gop 12,54% vao tong
san pham noi dia (GRDP) cta thanh phd (Hao, 2022). Piéu nay cho thiy rang viéc phat trién du lich khong chi
tao ra viéc lam ma con 1a ngudn thu quan trong cho ngén sach dia phuong. Du lich khong chi giup da dang hoa
ngudn thu nhap cho cu dan ma con gop phan bao ton cac gia tri vin hoa truyén thong voi nhidu mo hinh da
dang. Khong chi vay, viéc phat trién cac hoat dong du lich da tao co hoi cho nguoi dan dia phuong tiép xtc véi
du khach, tir 6 nang cao nhan thic va hiéu biét cia ho vé vin hoa, xa hoi va méi truong.

5.1.3. Suw bén vitng van hod

La thi d6 ciia Viét Nam véi bé day lich sir hon 1000 nam, Ha Noi 1a diém dén du lich voi 5.922 di tich,
trong d6 bao gdm Vin Miéu - Qudc Tur Giam, Hoang thanh Thing Long, ddng thoi 14 cai ndi cta nhiéu lang
nghé truyén thong nhu lang gbm Bat Trang, lang lua Van Phuc (S& Vin hoa va Thé thao Ha Noi, 2023). Ha Noi
da trién khai nhiéu chinh sach nhu xay dung ké hoach bao ton di san vin héa dén nam 2025 va chién lugc phat
trién van hoa - xa hoi, v6i khoang 14.000 ty dong duoc phan bd cho cong tac bao tdn va phat huy gi tri di san
van hoa.

5.1.4. Sy bén vitng moi truong

Ha Noi, mic du c¢6 tiém ning du lich 16n, dang dbi mat voi van dé& 6 nhiém khong khi, bién ddi khi hau
va rac thai gia ting. Mdi ngay, thanh phé tao ra khoang 7.000 tin rac thai sinh hoat, phan 16n khong duoc thu
gom va xu ly dung cach gay 6 nhiém moi truong nghiém trong (Thuy, 2022). Sy gia tang du khach gay qua tai
tai nhiéu diém du lich, tao 4p luc 1én co s& ha ting va méi trudong. Viée phat trién du lich thiéu quy hoach din
dén khai thac tai nguyén nhu dat, nudce va rimg, lam suy giam da dang sinh hoc va 6 nhim moéi truong. Nh1eu di
san van hoa va sinh thai dang dbi mat nguy co huy hoai. Cac chuong trinh dao tao va tuyén truyén duoc tb chirc
nham néang cao nhén thirc cong ddng vé bao vé mdi truong trong du lich.

5.3. Mpt s6 khuyén nghi

Ve quan ly bén vitng, d¢ quy hoach do thi bén vimg, Ha Noi can xay dung chién lugc quy hoach tong
thé va chi tlet tap trung vao viéc phat trién bén viing.. Didu nay bao gdm viéc xac dinh cic muc tiéu va cac chi
tiéu cu thé vé mat do dan sd, co sé ha ting va khong gian xanh.

Vé su bén vitng kinh té - xa hoi, Ha Noi can xem xét tac dong cia nganh du lich dén cu dan dia phuong
va chu trong xay dung hanh lang phap 1y nham dam bao quyén loi cho cac tic nhan trong nganh du lich, bao
g6m du khach, ngudi dan va doanh nghiép.

Vé su bén vitng vin hod, Ha Noi can xdy dung chinh sach chat ché nhiam bao vé cac di tich va di san
van hoa, nhu cac chinh sach khuyén khich dau tu vao cong tac bao ton va phuc hdi di san. Ha Noi c6 thé su
dung cong nghé sb hoa va diy manh cic chuong trinh truyén thong dé quan 1y, luu gitt va quang ba di san van
hoa.

Vé su bén vitng méi truong, chinh quyén Ha Noi cin ban hanh nhimg quy dinh chit ché hon vé bao vé
moi trudng lién quan dén hoat dong du lich, bao gdm cac quy dinh vé bao vé mdi trudng, giam thiéu tic dong
dén cac hé sinh thai quan trong, nhu séng hd; thiét 1ap mot hé théng quan 1y chat thai hiéu qua, bao gdm céc
bién phap thu gom, xir 1y va tai ché rac thai.

Ngodi ra, viéc ting cudong hop tac qudc té va cach hoc hoi va img dung nhiing kinh nghiém tt nhat tir
céc qubc gia khac ciing 1a dong luc dé Ha Noi c6 thé tré thanh mot diém dén du lich hap dan, than thién voi moéi
truong va mang lai 1oi ich cho cong dong.

6. Két luan

Nghién ctru cho thay, Ha Noi ¢6 nhidu co hdi va tiém ning phat trién du lich bén viing theo cac dinh
hudng cua cac t6 chuc qubc té nhu GSTC, va bai hoc kinh nghiém tor mét d6 thi cung khu vue ¢6 su phat trién
vuot bac vé DLBV nhu Singapore s€ la nguon luc dé Ha Noi c6 dinh hudéng xay dung chién lugc, chinh sach
phut hop. Véi nhiéu co hdi va thach thirc trong thuc trang phat trién DLBV, Ha Noi ¢6 thé thuc hién cc chinh
sach cai thién vé& quan 1y nhu ké hoach quy hoach va xay dung co sé ha tang t6i wu va hop 1y, vé kinh té - xa hoi
nhu nhin nhan ngudn luc cta toan nganh du lich va xay dung hanh lang phép 1y chét ché, vé van hoa nhu dua ra
cac chinh sach bao v¢ va phat trién du lich gén lién v6i céc di tich, hién vat van hoa, va vé mdi truong nhu cac
chinh sach bao v€ moi truong tu nhién va xu ly chét thai toi vu.
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Tom tat:

Bai viét phan tich vai tro cua dinh dudng doi voi sw phat trién ciia Viét Nam trong béi canh mdi,
khi cdc thach thire toan cau va nhu cau trong nwdéc gia tang. Dinh dwong khong chi dam bao an
ninh lwong thire ma con gép phan néng cao thé chat va tri tué ciia nguwoi dan, dic biét thong qua
cdc chwong trinh nhw dinh dudong hoc dwong. Nghién ciru chi ra ba ganh nang dinh duong chinh:
suy dinh dwéng thap coi, thira can béo phi va thiéu vi chdt, dong thoi lién hé ching véi sw nghéo
déi va tang trwcng kinh té. Dwa trén phdn tich chinh sach va dit li¢u thuc chirng, bai viét dé xudt
cac giai phap tir chinh phu, doanh nghiép, to chire xd hoi va cd nhdn nham cdi thién dinh dudng
toan dién, qua dé thiic ddy muc tiéu phdt trién bén viing cua Lién Hop Quic.

Tir khéa: An ninh lwong thiee, cdc muc tiéu phat trién bén viimg, dinh duéng.

The role of nutrition in Vietnam's sustainable development

Abstract:

This article examines the role of nutrition in Vietnam's development within a new context,
addressing increasing global challenges and domestic demands. Nutrition not only ensures food
security but also enhances the physical and intellectual well-being of citizens, particularly
through initiatives like school nutrition programs. The study highlights three major nutritional
burdens: stunting, obesity, and micronutrient deficiencies, linking them to poverty and economic
growth. Based on policy analysis and empirical evidence, the article proposes comprehensive
solutions involving government, businesses, social organizations, and individuals to improve
nutrition holistically, thereby advancing the United Nations' sustainable development goals.
Keywords: Food security, nutrition, sustainable development goals.

1. bat van de

Phat trién bén viing (sustainable development) 1a myc tiéu, phuong thire va thude do duge cac quoc gia
trén toan cau theo dudi va ap dung. Theo do, sy phat trién cia mdi quoc gia can hai hoa gitra ba yéu tb: ting
truong kinh te, bdo vé€ mdi trudng, va tién bd xa hoi. V&i nhitng quoc gia dang phat trién nhu Viét Nam, viéc
duy tri tc do ting truéng cao trong mot thdi gian dai doi hoi mot tim nhin dai han, sy cam két va tham gia
manh mé& cua tit ca cac chu thé. Trai qua gﬁn 40 nam thyc hién D6i Méi tir 1986, Viét Nam da dat duoc nhiéu
thanh tyu to 16n trén cac linh vyc khac nhau. Khi nhitng du dia tir chinh sach DPdi M6i d3 dan can, ding trude
nhiing thach thirc méi, Viét Nam can phai dua ra nhimg chinh sach méi dé khong bi bo lai phia sau. bBa co rat
nhiéu nhiing cudc thao ludn xung quanh cac van d& nong nhu thé ché hay chuyen ddi s6 nhung ciing can phai
ban téi cac yéu tb quan trong khac dé c6 thé dua ra mot chién lugc mang tinh bén vimg va bao trim, lam nén
tang cho sy phat trién ciia dat nudc khong chi trong ngin hay trung han ma 1a ca twong lai 1au dai phia trudc.
Dinh duéng chinh 1a mot trong nhirg nhan tb nén tang do.

Dinh dudng c6 tam quan trong & ca cap dd vi mo6 va vi mé. Dinh dudng la diéu kién dau vao (input)
thlet yeu dong gop vao su phat trién toan dién Ve thé chét va tri tué cia mdi ca nhan (cing véi gendi truyén va
yéu t6 moi truong). Mbi ¢4 nhén c6 sy phat trién t6t s& c6 nhidu co hoi dong gbp cho su phat trlen chung cua dat
nude. Véi cac quoc gia, dua ra nhitng chinh sach dam bao dinh dudng cho ngudi dén 1a mét yéu td quan trong
trong viéc dam bao an ninh luong thyc (food security). An ninh lwong thuc dugc dinh nghia 1a viéc moi nguoi
dugc tiép can ngudn thuc phim doi dao, giau gia tri dinh dudng dé dap (mg nhirg nhu cdu dam bao cho mot
cudc séng khoe manh, v&i bén tru cdt: tinh sdn co (food availability), kha nang tiép can (food access), st dung
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(food utilization), va on dinh (food stability). Yéu t6 dinh dudng dugc dé cap ngay & trong dinh nghia, thé hién
vai tro ctia ca s6 lugng va chit luong cua thuc pham. Di voi Viét Nam, y nghia ciia dinh dudng duge thé hién
trong bén diém sau.

Thir nhdt, voi dan s6 nam trong nhém 20 quoc gia dong dan nhat thé gioi theo s6 liéu cia Worldometer
nam 2024, dam bao an ninh luong thuc la yéu tb séng con dbi voi su phat trién ctia dt nude. Vi tinh toan cua
Tong cuc Thong k& (2016), dan $6 Viét Nam duogc du bao s€ can moc véi ba kich ban lan luot 1a 108,5 triéu
ngudi (phuwong an trung binh) hodc 104,7 tridu ngudi (phuong an thip), hodc 112,1 triéu nguoi (phuong an cao).

Véi dan sb thé gidi da dat mébc 8 ty ngudi va duge dy bao khoang 9,7 ty vao nam 2050 va 10,4 ty vao nim 2080.
Nhiing con so nay cho thay dam bao an ninh luong thyc la mot chuong trinh nghi sy quan trong trong cac hji
nghi qudc té. Thir hai, chat luong cudc séng ciia ngudi dan dugc néng cao kéo theo nhu cau veé cac loai thuc
pham c6 chat luong cao ciing s& tang Ién. Dac biét, trong gan 40 nam qua ké tir khi thyc hién chinh sach D6i
Méi, doi séng nguoi dan di co bude tién vugt bac. GDP binh quan dau nguoi ting tir khoang dudi 600
USD/nguoi vao nam 1986 1én khoang 4300USD/ngudi vao ndm 2023. Tang 16p trung luu ngay cang dinh hinh
dugc vi tri cia minh trong co céu kinh té, kéo theo nhimng xu huéng tiéu dung méi, trong d6 c6 nhu cau vé cac
mit hang chat luong cao nhu thue pham. Thir ba, dinh dudng 1a nén tang dé cai thién noi glong vé ca thé chat va
tri tué. Theo Téng diu tra Dinh dudng nam 2019-2020, ngudi Viét dang ddi mat v6i ba van dé vé dinh dudng:
suy dinh dudng thap cdi, thira can béo phi va thiéu vi chat dinh dudng. Chiéu cao trung binh ctia nam gigi Viét
18 tudi 1a 168,1 cm va véi nit 1a 156,2cm. Chénh 16ch so v6i chiéu cao trung binh cua thé gi¢i ¢ mdi gisi lan
luot 12 8 va 6,9cm. Su thua thiét vé thé trang dan tGi nhiéu van dé, vi du c6 thé théy nhu & trong cac mon thé
thao mang tinh dbi khang & san choi chau luc hay thé gidi, chung ta rat kho dé €0 thé canh tranh huy chuong.
Thir tur, dau tu nghién ctru cho dinh dudng 1a co hoi dé Viét Nam d4y manh xuét khiu cac mat hang nong san.
La qudc gia c6 nhiéu thé manh truyén thong vé nong nghiép, néu tdn dung dugc nhitng thanh tyu vé khoa hoc
cong nghé dé ap dung vao linh vyc dinh dudng, Viét Nam s& ¢ nhiéu lya chon trong da dang héa xuét khau
ndéng san ciia minh.

Véi nhing 1y do trén, bai viét nay c6 gia tri vé mat thuc tién va khoa hoc. Ve khoa hoc, bai viét tiép can
tir goc d6 nghién ciru phat trién (development studies), tim hiéu nhiing thach thire Ve dinh dudng ma nguoi Viét
Nam dang gap phai va luén giai nguyén nhén. Sau do, nhom tac gia s& aé xuat mot sO giai phap dé cai thién dinh
dudng cho ngudi Viét voi cach tiép can top-down va bottom-up. Py 1a van dé can c6 sy tham gia ciia nhiéu chu
thé, tir chinh quyén trung wong- dia phuong, cac td chirc xa hoi, doanh nghiép cho dén ban than timg nguoi dén.
2. Dinh dudng trong tong thé cic muc tiéu phat trién bén virng

Cung v6i gen di truyén, dinh dudng 13 yéu t6 quyét dinh t6i sy phat trién vé thé chit va tri tué cua mdi
ca nhan. Thiéu mubi i-6t 14 mot trong nhitng nguyén nhan hang dau gy ra cham phat trién tri tué (Norman
Kretchmer, John L Beard, Susan Carlson, 1996). Mot nghién ctru khac cua Vién Dinh dudng Trung My va
Panama (The Institute of Nutrition of Central America and Panama) chi ra m01 quan hé mat thiét giita dinh
dudng cho tré em & giai doan dau doi dong vai tro quan trong déi voi sy phat trién veé tri tué & cua nhimg dira tré
nay ¢ cic giai doan sau d6. Nhom tic gid nhan manh vé nhiing lgi ich tiém nang cta cic chuong trinh dinh
dudng ddi véi phat trién tri tué (DiGirolamo, Ochaeta, Flores, 2020). Cac nha khoa hoc dic biét nhan manh dén
vai tro ctia dinh dudng d6i voi su phat trién & giai doan so sinh va mau gido. Dinh dudng cho giai doan 2 dén 6
tudi 1a didu kién thiét yéu dé mdi c4 nhan c6 dugc nén tang viing chic cho sy phat trién tri tué vé sau. Cac
chuong trinh dinh dudng hoc duong duoc coi 1a mot giai phap d6i v6i nhimng kho khan lién quan dén hé thong
luong thyc, dinh dudng va y té. Leah M Ashe va Roberta Sonnino (2012) dua ra két ludn ring cac chuong trinh
bira &n hoc dudng co tiém nang rat to 16n dé giai quyét khing hoang an ninh luong thye.

Dbi v6i thé chit, dinh dudng 1a mét trong nhirng nhan t6 tac dong t6i sy phat trién vé chidu cao. Chidu
cao & ngudi truong thanh co thé 1a mot thude do cho sy tich liy dinh dudng cia nguoi dan (Perkins,
Subramanian, Smith va Ozaltin, 2016). Fima Lifschitz (2009) khang dinh dinh dudng quyét dinh sy phat trién
clia cic nhdn va chi ra ring nguyén nhan hang dau cua van dé cham tang trudng trén toan cau la do suy dinh
dudng lién quan dén ngheo doi gay ra. T6 chic Y té Thé gisi (World Health Organization - WHO) ciing cho
rang nguon thuc pham giau va da dang cac gid tri dinh dudng gitip giam nguy co vé viéc mac cac loai bénh
khong truyén nhidm, cai thién hé micn dich va gitp cho cac ca nhan phat trién toan dién.

Trong khudn khé bai viét ndy, nhom tac gia ciing sit dung Cac muc tiéu Phat trién bén viing
(Sustainable Development Goals - SDGs) nham nhén manh vai trd cta dinh dudng d6i v6i nhiéu van dé phat
trién khac. Cac muc tiéu Phat trién bén viing, hay con goi la cac Muc tiéu Toan cau (Global Goals) ciia Lién Hop
Qudc. SDG 1a sy ké thira Cac muc tiéu Phat trién Thién nién ky (Millennium Development Goals - MDGs) di
két thuc vao nam 2015, thuc ddy cac qudc gia trén toan ciu cung nhau hop tac dé giai quyét cac van dé thach
thirc t6i sy ton vong ctia loai ngudi nham hudng t6i thinh virong 1au dai. Di 14 MDGs hay SDGs thi dinh dudng
déu duoc nhin manh. Trong MDG s6 1 “x6a bo nghéo va doi cing cuc’, viée thiéu cac vi chat dinh dudng nhu
vitamin A va sat dugc cho 1a mot trong nhitng nguyén nhan dan téi khoang 45% ca tir vong ctia tré dudi 5 tudi.
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SDG cu thé héa hon cac két qua mong doi v6i muc tiéu s6 2 ‘khong con nan d6i’. Trong do, thé gidi hudng t6i
vao nam 2030 s& cham dut tat ca cac hinh thirc suy dinh dudng, thic day nong nghiép bén viing va dua ra cac
giai phap dé moi nguoi dan co thé tiép can véi ngudn thuc pham giau dinh dudng. Mot bao cao ctia Food Secure
Canada (2021) con chi ra rang cac chuong trinh dinh dudng hoc dudng lién quan tryuc tiép toi 9 SDG (1, 2, 3, 4,
5, 8,10, 12, 16) va gian tiép v6i 8 SDG con lai (Food Secure Canada, 2021). Dinh dudng khong phai 1a mot van
dé riéng ctia nganh y té ma tac dong dén va chiu tic dong ciia cac nhan t6 kinh té-xi hoi khac.

3. Phwong phap nghién ciru

Dinh dudng 1a mot chu dé co thé va nén duoc tlep can tir nhiu goc do khac nhau: y té, sinh hoc, kinh té
hoc, tdm 1y hoc, nghién ctru phat trién... Vi vdy, ¢o thé 4p dung nhiéu phuong phap nghién ctru va cach tiép can
khac nhau dé lam sang to van dé nay. Bai viét nay sur dung phuong phap phan tich ndi dung (content analysis),
phan tich chinh sach (policy analysis) va ap dung mét phan cac Muc tiéu Phat trién Bén vimng.

Théng qua tong hop va phan tich cac tai lidu so cap va thir cp nhu cac chinh sach ctia Dang, Nha nude
va cac co quan tryc thude cta Viét Nam, cac to chiic qudc té cling nhu nghién ctru cta cac nha khoa hoc khac,
tac gia dua ra nhimng van dé vé dinh dudng ma ngudi Viét dang phai doi mat, luan giai nguyén nhan va dua ra
nhing khuyén nghi vé giai phép.

4. Céc van dé dinh dudng doi véi ngudi Viét hién nay
4.1. “Tam tai”: Suy dinh dwong - Thira cin béo phi - T hiéu vi chdt

Hién nay, Viét Nam dang phai dbi mat véi ba ganh ning vé dinh dudng, bao gdm: suy dinh dudng thip
coi, thira cdn béo phi va thiéu vi chit dinh dudng. Mirc do ciia cac vin dé nay co sy chénh léch & khu vuc nong
thon va thanh thi.

Theo két qua Téng didu tra Dinh dudng nim 2019-2020 ctia B Y Té, ty 1¢ suy dinh dudng thap coi
(chiéu cao/tudi) ¢ tré em dudi 5 tudi trén toan qubc & mirc 19,6% - mic <20% - dugc xép vao mirc trung binh
theo phan loai cia WHO. Ty 1& suy dinh dudng thip coi & tré em tudi hoc duong (5 - 19 tudi) 1a 14,8%.

C6 thé thay ty 1¢ tré thip coi da giam di 8,6% so véi nim 2010, nhung song hanh véi d6 thi tinh trang
thira can, béo phi ¢ tré em ngay cang gia tang déc biét & cac khu vuc thanh thi. Pay 1a tinh trang dang bao dong,
boi trong vong 10 nim ma ty 1¢ thira cn, béo phi ting hon gip doi, tir 8,5% nam 2010 1én thanh 19,0% nim
2020, trong do ty 1€ thira can béo phi khu vuc thanh thi 1a 26,8%, nong thon 1a 18,3% va mién ndi 1a 6,9%.

Ngoai van d& vé thiéu dinh dudng thip coi va thira cAn béo phi, ty 1& tré thiéu vi chit dinh dudng vén
cao, dic biét 1a kém, sit va vitamin A. Ty 1€ thiéu kém hau nhu khong cai thién, va dic biét cao & mirc nghiém
trong & ca khu vuc thanh thi (49,6%). Mién nui phia Bic va Tay Nguyén con thdm chi cao hon, trén mirc trung
binh, 1an luot 12 67,7% va 66,6%. Tilé thiéu sit & nhém tré dudi 5 tudi trén ca nude & mic 19,6%, trung binh 3
tré thi 1 tré thiéu sit. Ty 1& nay van cao nhit & mién nui ph1a Bic (23,4%) va Tay Nguyén (26,3%). Du da trién
khai chuong trinh b6 sung vitamin A liéu cao trong nhleu nam, nhung ty 1€ van nay con. Ciing ¢ hai khu vuc
mién nui phia Bic va Tay Nguyén, ti 1¢ tré dudi 5 tudi thiéu Vitamin A dat mirc cao hon so véi trung binh ca
nuée (9,5%) lan luot 14 4,3% va 1,5 %.

4.2. An toan vé sinh thuc phim

Viéc dam bao an toan vé sinh thuc phém (ATVSTP) co dong gop khong nho vao viée han ché céc bénh
lay truyén qua thuc phdm, bao vé gia tri cua thyc pham tir d6 giup dam bao dinh dudng cho timg bira an cia tré
em.

Tuy nhién, viéc dn thic dn khong rd ngudn gde, gia ré va dugc bay ban & cong truong van rat phd bién.
Cuc An toan thuc pham ciia Bo Y Té da chi ra rang 70 - 80% thirc dn dugc bay ban ¢ ngoai duong, bao gom ca
dd an ban ngoai céng trudng déu nhidm khuén nhu Ecoli. Tham chi, nang hon 1a ngd ddc, va viée tich tu cac
chat hoa hoc ton du ¢ thé dan dén ung thur.

Khong chi c¢6 vay, viéc dam bao ATVSTP ¢ timg ho gia dinh ciing c6 nhiéu bat cap. Bép an & cac ho
gia dinh con nhiéu han ché trong co s ha tang va vé sinh dung cu ché bién thyc pham. O ca nong thén va thanh
thi, ti 1¢ nhiing hd gia dinh khong c6 phuong tién bao quan thyc pham 1a 34, 8% va 60,9% (Nguyén Vin Ba,
Nguyén Duy Béc va Tran Ngoc Anh, 2011). Ngoai ra, ngudn nudc ding dé ndu nuong va sinh hoat ciing chwa
dugc dam bao. Nguy co khung hoang nuéc sach ngdy cang cao trong bdi canh bién ddi khi hau ngay dién ra
khdc liét va tdc d d6 thi héa nhanh.

5. Mot vai nguyén nhéan co ban

Nhu da d& cap & phén trén, dinh dudng khong phai 1a van dé riéng ciia nganh y té. Suy dinh dudng con
phan anh den tinh hinh kinh té - xa hoi. Cac qudc gia ¢6 ty 1¢ suy dinh dudng cao cling dong thoi ndm trong
nhém céc qudc gia nghéo nhat trén thé gidi va co chi sd phat trién con ngudi HDI (Human Development Index)
thap. Vi du, Somalia (44,1), Yemen (41,2), Niger (34,1) la nhiing qudc gia co ty 18 suy dinh dudng cao nhét theo
bang xép hang Chi s6 Nghéo doi toan cau nam 2024 (Statista, 2024). Trong bang x&p hang HDI, 3 qudc gia nay
lan lugt dimg & vi tri 193, 186, 189 trong tong s6 193 qudc gia trén toan cau (UNDP, 2024). Pay ciing 14 3 qubc
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gia nam trong nhém 25 qubc gia nghéo nhit trén thé gidi (World Population Review, 2024). Viét Nam 1a qudc
gia da co nhiéu thanh tyu trong cong cude x6a doi giam nghéo. S licu ciing cho thay Viét Nam da va dang thé
hién rat tot & SDG1 va SDG2. Tuy nhién, ty 1¢ ho nghéo va can nghéo van con lan luot 14 2,93 va 2,78% theo
chuan nghéo da chiéu giai doan 2022-2025, tap trung chii yéu & khu vuc trung du va mién nui phia bac (Phuc
Minh, 2024). Do viy, yéu t6 kinh t& van 1a mot rao can d6i voi nhiéu ngudi dan trong viée co cac bita an du dinh
dudng.

Dinh dudng can dugc nhin nhén 1a ca mot qua trinh, khong chi don thuan vé céc loai thuc phém tiéu thu
ma c6 nhidu nguyén nhan tac dong. An ubng can duoc két hop cung v6i van dong thé chit dé mang lai két qua
t6t nhat. Nguyén nhan hang du gy ra cac van dé dinh dudng cho ngudi Viét chinh 1a viée cudong do van dong
thé chat qua thap. Thiéu hoat dong thé chat chinh la yéu t6 gy ra nguy co tir vong tir cac bénh khong truyén
nhiém nhu tim mach hay tiéu duong. Van dong thé chat quan trong voi moi lra tudi. S6 lidu cia Quy Dan s6
Lién Hop Quoc (UNFPA) cho thay Viét Nam nam trong s0 cac quoc gia luoi van dong nhét thé gioi. Thiéu van
dong s& khién cho qua trinh chuyén hoa ctia co thé bi tri tré, dan dén kho khin trong hip thu cac chét dinh
dudng.

Dinh dudng khong ding mdt minh ma can dat trong su twong tac voi nhiéu nguyén nhan khac nhu su
phé bién ciia d6 4n nhanh (fastfood), thiéu khong gian xanh, hé thong giao thong cong cong chua t6i uu hoa cho
nguoi di by, cham soc kém trong qua trinh mang thai, thiéu cac tiép can vé dich vu cham soc strc khoe va thiéu
hiéu biét v& dinh dudng.

6. Vai trd ciia mot s6 chii thé trong vin dé dinh dudng

Dé nang cao dinh dudng cho nguoi Viét, chung ta can c6 nhing giai phap toan dién va téng thé tir phia
chinh quyen va nguoi dan. Chinh quyén di c6 nhitng quan tim manh mé& va thiét thyc ddi voi van dé dinh dudng
qudc gia. V& mit td chirc, Viét Nam c6 cac don vi chtc ning cua Bo Y té, Vién Dinh dudng Qudc gia va cac co
quan lién quan khac nhu Bo Gio duc va Do tao, Bo Nong nghiép va Phat trién nong thon... Chinh phi ciing da
¢6 nhing nhimg chinh sach 16n lién quan dén dinh dudng, vi du nhu QD 02/QBP-TTg ciia Thi tudéng Chinh phi
vé Phé duyét Chién luge Qudc gia vé dinh dudng giai doan 2021-2030 va tam nhin dén nam 2045, dua ra nhiing
muc tiéu, nhiém vu va giai phap chii yéu vé dinh dudng. Nam 2016, Thu tudng Chinh phu da phé duyét Chuong
trinh Sita hoc dudng cai thién tinh trang dinh dudng gop phan nang cao tim vOC tré em mau giao va tiéu hoc dén
nam 2020. Tuy nhién, dén hién nay thi chuong trinh da dimg lai. Chinh phu can can nhic tai khéi dong chuong
trinh nay khi dinh dudng cho tré em da dugc khoa hoc ching minh ¢6 vai trd quan trong dbi v6i sy phat trién &
cac giai doan tiép theo ctia cudc doi. Thém vao do, cac co quan chirc ning ciing can phai chat ché, xir Iy nghiém
hon cac vu viée lién quan dén vé sinh an toan thuc phdm. Can phai coi day 1a nhiém vu quan trong trong viéc
duy tri va cai thién giong noi. Ché tai xir Iy cho cac hanh vi vi pham vé an toan thyc pham con nhe, chua du tinh
ran de.

Néu nhu Chinh pht déng vai tro dua ra nhitng dinh huéng va chinh sich mang tam chién lugc, xuyén
subt thi cac doanh nghiép hoat dong trong linh vuc F&B va cac nganh lién quan 1a mot mét xich quan trong dé
hién thuc hoa cac chii truong d6. Theo bio cao cua iPos.vn, dén hét thang 6 nim 2024, ca nudc c6 khoang
304.700 ctra hang hoat dong trong linh vuc F&B. S6 lugng doanh nghiép trong linh vuc ndng nghiép ciing dat
50.000. Do vay, néu san pham cuia cic doanh nghiép nay cé chat luong tot thi bira dn hang ngay cta nguoi Viét
cing dugce dam bao hon. Doanh nghiép kinh doanh cac mat hang lién quan dén thyc pham can phai nhan thire
duge rang loi nhuén can di kém véi trach nhiém, ddc biét day con la yéu t6 anh huéng dén noi gidng cua ca mot
qudc gia. Mot ¥ klen cling rat dang cha ¥ d6 1a @& xuét cua ba Thai Huong, Chu tich Hoi dong Chién lugc Tap
doan TH, vé viéc céan phai c6 mét by Luat Dinh dudng hoc duong. Ba Huong cho rang can phai c6 mot lut
riéng nhu thé nay béi vi tim quan trong c6 tinh chit bao tram t&i cc thé hé tuong lai.

Céc to chirc xa hoi cling 12 mot chu thé c6 vai trd quan trong. O day, cac t chirc xa hoi dwoc hiéu 1a
bao gdm cac td chirc ngoai nha nude va 6 t6 chirc chinh tri - xa hi dwoc quy dinh trong Hién phap: Mit tran T
Quéc, Hoi Lién hi€p Phy nit, Poan Thanh nién cdng san Hb Chi Minh, Lién doan Lao dong, Hoi Nong dan, Hoi
Cuu chién binh. Cac t6 chirc xa hdi ¢6 vai tro phan bién va van dong chinh sach, két ndi giita Nha nudc va ngudi
dan ciing nhu c6 thé truc tiép trién khai cac chwong trinh lién quan dén dinh dudng. Khong thé phu nhan ring
dam bao dinh dudng can dya trén mot nén tang kinh té viing chic. Vi vdy, can phai ¢ nhimng chinh sach va
chwong trinh hd trg danh cho nhing ddi twong yéu thé va gap kho khin vé kinh té. Vi du, Hoi chit Thap do Viét
Nam trién khai chuong trinh trong diém “Dinh dudng cho tré em nghéo, khuyét tat” trong giai doan 2022-2027.
T chirc Save the Children cung véi cac ddi tc cia minh da trién khai du 4n “Dinh dudng cho em” tai mot s6 x3
nghéo & tinh Yén Bai tir ndm 2000, tip trung vao nhom dbi twong tré so sinh va tré nho dudi 24 thang tudi va
phu nit mang thai.

Nguoi dan ciing cin phai nang cao kién thic dinh dudng ciia minh, thuat ngit trong tiéng Anh la
Nutrition Literacy. D6 1a kha nang hiéu biét ciia mdi ca nhan vé cac thong tin dinh dudng va trang bi nhiing k¥
ning can thiét dé dwa ra cac quyét dinh lya chon dinh dudng mot cach phii hgp. Xu hudng ca nhan hoa vé dinh
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dudng ngay cang pho bién boi vi khong the c6 mot cong thirc dinh dLrorng chung danh cho tt ca moi nguoi.

Khi sy hiéu biét cia nguoi dan vé dinh dudng tang 1én con dan toi mot hé qua khac, d6 1a ste ép dé cac
doanh nghiép kinh doanh thyc phdm phai ngay cang cai tlen san pham va minh bach hon. Tang 16p trung luu
clia Viét Nam tang 1én s& kéo theo nhitng doi hoi cao hon vé chit lugng sdng, dic biét 1a lién quan téi cham soc
sirc khoe. Nguoi dan s& ngay cang ki ludng hon vdi nhiing loai d6 an thirc udng ho nap vao ngudi. Mot sé quan
an da bat dau ghi gia tri dinh dudng cho cac moén trén thyc don cia ho - diéu hiém khi dwoc thuc hién trude day.
7. Két luan

Dinh dudng la mot van dé quan trong, c6 tinh nén tang dbi voi sy phat trién vé ca thé chat va tri tu¢ cla
mot con ngudi. Tét nhién, nhimg yéu t6 vé di truyén ciing dong vai trd 16n nhung chic chan néu ching ta ¢
nhitng ché d6 dinh dudng hop 1y, tim véc cua ngudi dén s& dugc cai thién dé c6 mot Viét Nam vuon minh
khong chi vé kinh té, dbi ngoai, giao duc, van héa ma con ca vé thé chét.

Trong thoi dai ma kinh € - xa hoi cia dat nudc da ¢ nhidu budc tién vuot bac, nhu ciu cia ngudi dan
cling vi thé ma tang theo. Trong do, dinh dudng la mot nhu cau hang dau vi lién quan tryc tiép toi sic khoe cua
ban than. Mot ché do dinh dudng da dang va hop ly khong chi dam bao vé yéu t6 ngon miéng ma con tao ra nén
tang cho mét co the khoe manh Ve cé st Iyc va tri lyc. Mdi mot ¢ nhan khoe manh 1 ngudn von xa hoi khong
16 cho sirc manh téng hop cua quéc gia.

Dinh dudng ciing 1a muc tiéu quan trong ciia cac qudc gia trén toan cau ndi chung va Viét Nam noi
riéng, dac biét trong bdi canh cac thanh vién cta Lién Hop Quéc dang ting tdc dé hoan thanh cac Muc tiéu Phat
trién Bén viing dang thoi han. Nhitng nghién ctru khoa hoc 1y thuyét va thyc chimg déu nhin manh tim quan
trong cua dinh dudng d6i voi cong dong. Vi viy, tit ca cac chi thé déu can danh su quan tdm thuc chat &én yéu
t6 nay dé Viét Nam budc vao ky nguyén méi v6i sy veon minh vé thé chét va moi linh vuc khac.
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Tom tat:

Hiéu qua chat thai ran xdy dung (CTRXD) déng vai tré quan trong doi véi dam bao kiém sodt 6
nhiém méi truong, my quan dé thi va cdc bénh tat lién quan dén moi truong song Cugc cach
mang cong nghiép 4.0 ciing da mo ra nhiéu tiém néng ung dung cong ngh¢é so de cdi thién hi¢u
qua quan Iy chat thai ran xdy dung (OLCTRXD). Piéu nay dat ra nhu cau cdp bach cho viéc
nghién ciu va dé xudt cdc gidi phap céng nghé hiéu qud, phit hop véi diéu kién thuc té tai tinh
Bén Tre. Nghién ciru ‘nay da phan tich hiéu qua OLCTRXD thong qua bon tru cét bao gom (1)
Phat thdi, (2) Kinh té, (3) Méi truong va (4) Xa hoi. Tir do, dé xuat cdc khuyen nghi nham néng
cao hiéu qua quan ly chdt thai ran nganh xdy dung trén dia ban tinh Bén Tre trong boi canh
chuyén doi so. ‘

Tir khoa: Chuyén doi so, hiéu qua quan Iy, chdt thdi ran xdy dung.

The efficiency of construction solid waste management in context digital transformation: the
case of Ben Tre Province

Abstract:

The efficiency of construction waste management plays an important role in controlling
environmental pollution, urban aesthetics, and diseases related to the living environment. The 4.0
industrial revolution has also opened up many prospects for applying digital technology to
enhance the efficiency of construction waste management. Therefore, proposing effective and
suitable technological solutions for Ben Tre province is a compulsory requirement. This
investigation analyzed the efficiency of construction waste management through four pillars: (1)
Emissions, (2) Economy, (3) Environment, and (4) Society. The paper offered implications to
improve the efficiency of Ben Tre construction waste management context of digital
transformation.

Keywords: Construction waste management, digital transformation, managerial efficiency.

1. Giéi thiéu

Su phat trién nay kéo theo lugng chat thai rin (CTR) ngay cang 16n, gay ap lyc khong nho 1én hé thong
quan ly moi truong dia phuong. Song song v6i su phat tr1en cua nganh xay dung, cudc cach mang cong nghiép
4.0 ciing d3 md ra nhiéu tiém nang Gng dyung cong nghé s6 dé cai thién hiéu qua QLCTRXD. Tuy nhién, viéc ap
dung cac giai phap cong ngh¢ s6 vao QLCTRXD van con nhiéu han ché va thach thic. Vi dan sé gan 1,3 tridu
ngudi va dang trén da phat trién manh mé vé kinh té - x4 hoi, tinh d6i mat voi thach thic 16n trong viée quan ly
luong CTRXD ngay cang tang. Tinh trang CTRXD khong dugc quan ly hiéu qua khong chi gay ra 6 nhiém moi
truong, mét my quan d6 thi ma con tiém an nguy co gdy ra cac bénh tat lién quan ¢ dén moi truong song Maic du
da c6 nhimg no lyc nhét dinh trong viéc cai thién hé théng QLCTRXD, Bén Tre van con nhleu han ché, dic biét
la trong bi canh hién nay khi ma céc giai phap cong ngh¢ thong minh va chuyén db6i s6 (CDS) dang dan tro
thanh xu huéng tit yéu. Viéc 4p dung cong nghé sb trong QLCTRXD khong chi gitp nang cao hiéu qua thu
gom, phén loai va tai ché CTRXD ma con gép phan déng ké trong viéc giam thiéu tac dong tiéu cuc dén moi
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truong va cai thién chét luong cudc séng cho ngudi dan.
2. Hiéu qua hi¢u qua quén Iy chat thai ran ng&‘mh xdy dung trong bdi cinh chuyén doi sb
2.1. Khai niém hiéu qud qud quan Iy chit thdi rin nganh xay dung

QLCTRXD hi¢u qua can tap trung vao viéc phat trién can bang ba thudc do hiéu qua kinh té, hiéu qua
moi truong va hiéu qua xa hoi. hiéu qua cia QLCTRXD dugce dinh nghia 1a mc d6 dat duoc muc tiéu khi thyc
hién QLCTRXD; trong d6 cac muc tiéu chu yéu lién quan dén cach thic ddy dong thoi hiéu qua kinh té, méi
truong va xa hoi cua cac hoat dong QLCTRXD trong du an. Y nghia ctia hiéu qua QLCTRXD c¢6 thé dwoc giai
thich thém thong qua so d6 ba hinh cu, nhu minh hoa trong Hinh 1. (Yuan, 2013). Ba hinh cau lan lugt thé hién
hi€u qua kinh té, moi truong va xa hoi cua viéc QLCTRXD. Vi QLCTRXD hiéu qua phai duy tri mdt cach toan
dién sy phat trién hai hoa cua ba khia canh nay, nén viéc khong thic déy bét ky khia canh nao khi QLCTRXD s¢&
anh huong dén hidu qua tong thé ciia no, diéu nay dugc thé hién rd rang qua cac linh vuc A, B, C, D, E va G. Do
d6, chi nhitng du 4n xay dung thudc khu vuc F méi dugc coi 1a ¢6 hi€u qua thda dang trong QLCTRXD (Yuan,
2013).

/! Environmentally

Effective
Social-Environmental ! '\ Environmental-Economic

.. \ .

* |

Socially | ———— Economically |
Effective *c Effective f

/

Social-Economic
Hinh 1: Téng hop cic khia canh hi¢u qua QLCTRXD
Nguén: Yuan, 2013
2.2. Po lwong hiéu qud qud qudn Iy chét thai rin nganh xdy dung
Theo Hinh 1, cac chi s6 hiéu qua QLCTRXD c¢6 thé dugc xac dinh tir ba khia canh tuong ung, tuc la
hiéu qua kinh té, moi truong va xa hoi. Trén thyc té, hiéu biét vé phat thai CTRXD 1a co s¢ dé danh gia hiéu qua
kinh té, moi truong va xa hdi cia QLCTRXD (Yuan, 2013).
« Cdc chi s6 phat thai CTRXD
Viéc xem xét tai liéu chi ra rdng cac chi sb chinh anh huong dén phat thai CTRXD c6 thé dwoc nhom
lai thanh 8 chi s thanh phan bao gdm thay dbi thiét ké, xem xét viéc giam CTRXD trong thiét ké, dau tu vao
QLCTRXD, c4c quy dinh QLCTRXD, dja diém khong gian dé thyc hién QLCTRXD, 4p dung cac cong nghé
xdy dung it CTRXD, tic dong ctia chi phi giam thiéu CTRXD va van hoa QLCTRXD trong mét t& chire (Yuan,
2013).
« Cdc chi s6 hiéu qua kinh té ciia QLCTRXD
Viéce thiéu cac bién phap khuyén khich kinh té duoc coi 1a yéu t& chinh can tré hiéu qua QLCTRXD
(Yuan, 2013). Dong nghién ctru tru6e da nd lyc di duoc thuc hién trong nhimg thap ky qua dé kiém tra tinh hi¢u
qua vé mat chi phi cta viec QLCTRXD. Vi du, dya trén cic yéu td kinh té thich hop (chang han nhu chi phi van
chuyén, lao dong va xir 1y), xac dinh ké hoach QLCTRXD hiéu qua nhat vé mat chi phi. M6 hinh duoc phat
trién boi (Duran, Lenihan, & O’regan, 2006) dé danh gia kha ning kinh té cta phat thai thi truong cho CTRXD
tai ché theo cac kich ban cong cu kinh té khac nhau.
« Cdc chi s6 hiéu qua méi truong ciia QLCTRXD
Vé co ban, QLCTRXD c6 thé anh huéng xdu dén moi truong tong thé theo nhiéu cach, ching han nhu
lam can kiét mot luong 16n tai nguyén dat dé chon 1dp CTRXD (Poon & Chan, 2007), gy hai cho méi truong
xung quanh do 6 nhim nguy hiém va CTRXD tai nguyén thién nhién (Esin & Cosgun, 2007). Tong hop cac
nghién ctru truge ddy, luat phap va bao cao ciia chinh phu da xac dinh rang 05 chi sé rit quan trong ddi véi hi¢u
qua mdi truong cua QLCTRXD, do 1a (1) tiéu thy dat do chon 1ap CTRXD, (2) 6 nhiém nudc, (3) phat thai tiéng
on, (4) 6 nhiém khong khi va (5) tic dong moi trudng ciia viéc d6 CTRXD trai phép dén moi truong sdng cong
cong.
« Cdc chi s6 hiéu qua xa hoi cia QLCTRXD
Hoat dong QLCTRXD ciing giy ra mdt loat tac dong xa hoi. Co nhiing tdc dong xa@ hoi tir cac hoat
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dong QLCTRXD, nhu phat thai, thu gom, phan loai, tai sir dung, tai ché, van chuyén va xtt Iy CTRXD (Yuan,
2013). Viéc xem xét toan dién cac tai liéu, luat phap, huéng dan va bao cdo hién co cua chinh phu trong nghién
clru nay da dan dén viéc xéc dinh 8 chi s hiéu qua xa hoi cia QLCTRXD: (1) nhan thtre ciia ngudi thyue hién vé
QLCTRXD, (2) cung cip co hdi viéc lam, (3) diéu kién lam viéc vat 1y, (4) tac dong dén stre khoe lau dai, (5) su
an toan cua nguoi lao dong khi thyc hién QLCTRXD, (6) su hai long cua cong ching vé QLCTRXD , (7) tac
dong ctia viée @6 CTRXD bat hop phap dén hinh anh xa hoi va (8) 10 kéu goi ctia cong chung veé viéc quan ly
viéc @6 CTRXD bt hop phap (Yuan, 2013).
3. Khung nghlen ciru hi¢u qua quan 1y chét thai rin nganh xay dung trén dia ban tinh Bén Tre trong bdi
canh chuyen débi sb

Cac nghién ctu truge day da xac dinh rang viéc QLCTRXD hau hét duoc danh gia va kiém tra tir goc
d6 kinh té, trong khi rat it nghién ctru duge thyc hién aé danh gia cac khia canh moéi truong va xa hoi cua n6
(Yuan, 2013). Nghién ctru nay c6 ging giai quyét khoang trong nghién ciru bang cach xac dinh chung cac chi sb
hiéu qua QLCTRXD (Hinh 2).

Chisd phat thai
CTRXD

Hifu qua xa hi

Hi¢u qua kinh té

Hifu qua mii trwimg

Hinh 2: Po lwong hiéu qua QLCTRXD tinh Bén Tre trong béi cianh chuyén dbi sé
Nguon: Yuan, 2013

4. Panh gia thye trang hi¢u qua QLCTRXD tinh Bén Tre trong boi canh chuyén déi s6
4.1. Thiét ké bang ciu héi va thong ké déi twong khdo sdt

Béng hoi duoc thiét ké thong qua phiéu A4 hodc chuyén thanh bang hoi truc tuyén GoogleDrive/Form
duge chuyén dén tryc tiép ddi tuong khao sat dua trén danh sach c6 sin. Thang do Likert 5 diém theo cac mirc
do: (1=Hoan toan khong hi¢u qua; 2=Hi¢u qua thap; 3=Hiéu qua trung binh; 4=Hiéu qua 16n; 5=Hiéu qua rat
16n) dé do luong cac bién sb cia cac chi tidu hiéu qua QLCTRXD cuia Yuan (2013) c6 trong bang 4-7. Nghién
ctru tién hanh khao sat phong van cac dai dién tir S0 TN&MT, S¢ xdy dung, dai dién quan 1y du 4n va cc nha
thau xay dung trén dia ban Tinh Bén Tre (Bang 1).

Bing 1: Thong ké md ti doi twgng khio sit

Nhén t6 Bién s6 Tan suit| % Nhén t6 Bién sb Tén suit| %
Kinh nghiém | 10-15 ndm 108| 60,0|Quy mé dw an [ <10 ty 10 5.6
5-10 nam 30 16,7 10-20 ty 58] 32,2
Trén 20 nam 421 233 20-100 ty 55| 30,6
100-200 ty 37( 20,6
Loai hinh dw | Chung cu 21 11,7 200-500 ty 20( 11,1
an tham gia | Cao Oc Vian 31 17,2 |Vai tro trong | Chu dau tu 8| 44
Phong cong ty/dw an
Nha Hang 41 22,8 Ban quan ly du an 30| 16,7
Khu du 30 16,7 Tu vén thiét ké/giam 38| 21,1
lich/Resort sat/thAm tra
Khach san 38 21,1 Nha thu chinh 75| 41,7
Khu phtrc hop 12 6,7 Nha thiu phu 29| 16,1

Nguon: Tinh todn cia tdc gid

4.2. Phan tich d¢ tin cdy thang do
Két qua bang 2 cho thiy tit ca cic thang do 04 nhén t& déu c6 hé s6 Cronbach’s Alpha 1én hon 0,6 va
hé s6 twong quan bién téng tir 0,3 trd 1én. KMO= 0,815>0,5; diém dimg phwong sai trich=2,438>1; tong phuong

Chuyén san DOl MO & PHAT TRIEN Thédng 12.2024 47




> Kinh t& Chau A - Thai Binh Dwong

sai trich = 62,192%, Sig.=0,0000. Céc thang do cac nhan t6 hoi ty thanh cac khai niém khong dbi so véi cac bién
s6 do luong cic nhan té theo md hinh dé xuét ban dau bao gom: hiéu qua phat thai (6 bién s6, PT1-PT6), hiéu
qua kinh t& (4 bién s6, KT1-KT4), hiéu qua moi truong (4 bién s6, MT1-MT4) va hiéu qua xa hoi (8 bién sb,
XHI-XHS).

Bang 2: Phan tich Cronbach’s Alpha

Nhén td Bién s Twong quan bién téng Hé sb tai Alpha
Hiéu qua phat thai PT1 0,832 0,915 0,900
PT2 0,748 0,806
PT3 0,749 0,767
PT4 0,641 0,713
PT5 0,575 0,680
PT6 0,835 0,908
Hiéu qua kinh té KT1 0,580 0,761 0,768
KT2 0,491 0,732
KT3 0,679 0,818
KT4 0,540 0,726
Hiéu qua moi trweong MTI 0,630 0,761 0,765
MT2 0,568 0,765
MT3 0,672 0,785
MT4 0,502 0,816
Hiéu qua xa hoi XHI1 0,698 0,770 0,887
XH2 0,697 0,735
XH3 0,676 0,753
XH4 0,727 0,805
XHS5 0,792 0,846
XH6 0,700 0,773
XH7 0,502 0,584
XHS8 0,484 0,593

Nguon: Tinh todn ciia téc gia

4.3. Pdnh gid cdc chi tiéu do lwong higu qui QLCTRXD tinh Bén Tre trong béi cinh chuyén doi so
4.3.1. Hiéu qua phat thai

Hoat dong giam thiéu phat thai CTRXD tir giai doan thiét ké, giai doan thi cong, giai doan dua vao sir
dung c6 duy tu, stra chita dé kéo dai tudi tho nham han ché pha bo cong trinh (duoc danh gia cao va cac chuyén
gia cho rang tinh can phat huy van d& nay. Viéc cac doanh nghiép, co quan t6 chirc st dung vat liéu c6 do ben
cao dugc khuyén khich tiép tuc thyc hién. theo chinh quyén dia phuong, can ting cudng ap dung cong nghé sO
vao quy trinh QLCTRXD, dau tu vao ha tang va cong nghé maéi cung vdi viéc nang cao nhan thic vé quan ly
chit thai va ¥ thirc chap nhén cong nghé s6 trong QLCTRXD.

Bang 3: Panh gia khao sat vé hiéu qua phat thai

Bién s6 Trung | Djléch
binh chuan
PT1 |Xem xét viéc giam thiéu phat thai CTRXD tir giai doan thiét ké, giai doan thi| 3,56 1,063

cong, giai doan dua vao st dung c6 duy tu, sira chita dé kéo dai tudi tho nham|
han ché pha bd cong trinh

PT2 |Xem xét str dung vat liéu c6 do bén cao, dé thay thé s& giam thiéu chét thai trong| 3,53 1,038
qua trinh stra chira

PT3 |Ap dung cong nghé sé vao quy trinh QLCTRXD 3,32 1,170

PT4 |Pau tu vao ha ting va cong nghé méi trong QLCTRXD 3,48 1,086

PT5 |Luu trir s6 liéu va giam sat truc tuyén vé khoi lugng chit thai phat sinh 3,59 1,071

PT6 [Vin hoa quan Iy chét thai va ¥ thirc chdp nhan cong nghé s6 trong QLCTRXD 3,58 1,030

Nguon: Tinh todn ciia tic gid

4.3.2. Hiéu qua kinh té
Viéc vt rac bira bai Xuéng kénh rach din dén giam nguén thu tir hoat dong du lich tai cac dia phuong.
Vi€c xa thai bura bai, quan 1y CTRXD khong hop ly con gy 6 nhiém moi trudng tai cac khu du lich lam anh
huong dén tlem nang phat trién du lich cua tinh. Viéc tan dung chat thai thanh cac ngudn nguyén li¢u cho cac
nganh san xuit, nang lugng, bén canh sy dong gop cho su ting truong kinh té con gép phan giam khai thac tai
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nguyén va nhién li¢u khong tai tao.
Bang 4: Panh gia khdo sat vé hiéu qua kinh té

Bién Céu hoi Trung binh | P$ 1éch chuén
KT1 Chi phi thu gom va phén loai CTRXD qua tng dung cong nghé 3,48 1,193
KT2 Chi phi viéc tai st dung va tai ché CTRXD duoc hd tro bai cong 3,74 1,052
nghé

KT3 Quén 1y chi phi van chuyén va luu trit chat thai qua nén tang quén 1y] 3,53 0,994
thong minh

KT4 Doanh thu tir viéc ban CTRXD qua nén tang cong nghé sd 3,66 1,027

Nguén: Tinh todn cua tic gid
4.3.3. Hiéu qua moi tru’o’ng
Tac dong co thé thiy rd cia CTRXD dén moi truong canh quan nhu hinh anh vé céc bai rac 16 thién gay
mat my quan cac d6 thi, khu dén cu, khu vie cong cong. O mét s6 noi trén dia ban tinh Bén Tre, viéc tap trung
rc tai tram trung chuyén ciing 1am mat canh quan khu vire. Ngoai ra viée thu gom khéng triét dé da dan ti tinh
trang tic cong rinh, rac thai bira bii ra duong gy cac mui hoi khé chiu, 4m thap... CTRXD vit bira bai, chat
dong 16n xon, khong thu gom, van chuyén dén noi xir 1y,...dé lai nhitng hinh anh khong dep, gy mat my quan.
Bing 5: Panh gia khio sat vé hiéu qua méi truon

Cau héi Trung binh [P 1éch chuin|
MT1 Giam sat 6 nhiém nudce, khong khi va tiéng 6n tu dong qua thiét bi sb 3.35 1,136
MT2 Tiéu tén dat do chon 1dp CTRXD va giai phap giam thiéu nho ungl 3,46 1,005
dung cong nghé
MT3 Téc dong cua viéc d6 chét thai trai phép va mirc do giam sat hidu qual 3,32 1,107
qua cong nghé giam sat tu dong
MT4 Str dung cong nghé tién tién dé san xut vat li¢u tir chat thai (bé tong 3,57 1,036
xanh, gach khdng nung)

Nguén: Tinh todn cua tic gid

CTRXD trong diéu kién ky khi con phat sinh nhiéu loai khi nha kinh va khi gay 6 nhiém méi truong.
Khi thai tir cac 10 d6t CTRXD (nhu CO, khi axit, kim loai, dioxin/furan) ciing c6 kha ning giy 6 nhiém moi
truong khong khi néu khong c6 bién phap kiém soat, xir Iy khi thai dam bao quy dinh. Trén toan dia ban tinh
Bén Tre, luong rac dugc thu gom chu yéu duoc xir ly bang phuong phap chén 1ap hodc chon lap két hop dot;
hau hét 1a cac bai chon lap ho, chua xir 1y triét dé 6 nhiém mai truong.
4.3.4. Hiéu qua xa hoi

Nhiéu niam qua, cac vu viée xung dot xa hoi c6 nguyén nhan tir CTRXD van thuong xuyén dién ra, chu
yéu phat sinh cho viéc luu gilr, vén chuyén, xa thai, chon lap CTRXD. Nhimng xung dot giita cac doanh nghiép
phat sinh rac thai véi cong dong dan cu xung quanh, anh huong dén sinh hoat va strc khoe, hodc anh huong dén
cac hoat dong vin héa. Xung dot gitra cac ho dan sdng xung quanh Bii chén ldp CTRXD va Ban quan 1y
CTRXD.

Bang 6: Panh gia khio sat vé hiéu qua xi hoi

Ciu héi Trung binh [P$ 1éch chuin

XH1 |Nhéan thic cua ca nhan, to chirc vé QLCTRXD va ung dung cong nghg 3,45 1,058
trong quy trinh

XH2 |Co héi viéc 1am trong QLCTRXD thong qua cong nghé sd 3,53 1,095

XH3 |Cai tién cong nghé trong QLCTRXD cé nhiéu hoat dong tich cuc dén sic| 3,41 1,103
khoe ciia nguoi lao dong nhu giam tiép xic véi CTRXD nguy hiém

XH4 |An toan lao dong dugc cai thién nho cac thiét bi ho tro s6 trong hoat dong 3,48 1,101
QLCTRXD

XH5 |Su hai long ciia cong ching nho cong khai thong tin QLCTRXD qua nén| 3,46 1,150
tang sb

XH6 [Phan hoi cua cong chung véi quy dinh xir phat thong qua cong thong tin 3,59 1,029
truc tuyén

XH7 [Phan hoi cua cong ching ddi v6i quy dinh @6 CTRXD trai phép 3,37 1,124

XHS8 |[Tac dong cua viéc do CTRXD trai phep dén hinh anh xa hoi dugc giam sat 3,37 1,093
va cong khai qua nén tang sd

Nguoén: Tinh todn cia tic gid
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4.4. Pdnh gid chung vé hi¢u qud qudn Iy chit théi rin nganh xdy dung trén dia ban tinh bén tre trong boi
cinh chuyén déi sé

Y thtrc cta ngudi dan trong viéc dang ky thu gom rac, dé rac ding noi quy dinh chua cao, hau hét
CTRXD déu chua duge phéan loai tai nguén. Su vao cudc cua chinh quyén dia phuong chua thuc su quyét liét,
hiéu qua thuc hién cac quy dinh trong viéc quan ly CTR cua tinh chua cao.

Pon vi thu gom chua quan tim vé sinh tai cac diém tap két rac; viéc thu tién rac con chua théng nhét
gilra cong ty voi co quan dia phuong va cong tac thu phi con gép nhiéu kho khan. Phuong tién thiét yéu phuc vu
thu gom, van chuyen chua duogc chii trong dau tu dong bo va thiéu cong nghé xir Iy CTR hop vé sinh. S6 luong
can bd QLNN vé moéi trudng noi chung va d6i v6i linh vue CTRXD con mong. Nguon lyc nhan sy cua cac don
vi thyc hién dich vy thu gom, van chuyén, xir Iy chat thai chua dap img duoc nhu cau thyc té.

Céc bai rac déu trong tinh trang qua tai. Nha may xir 1y rac Bén Tre hoat dong khong du cong, cong
nghé xtr 1y con lac hau, khi thai phat sinh gay 6 nhiém moi truong xung quanh khu vue nha may. Hién nay con
thiéu hudng din k¥ thuat phu hop vé thu gom, luu trit, xir Iy CTRXD; thiéu cac quy dinh bét buc vé phan loai
rac thai tai ngudn; thiéu ché tai xtr phat cac hanh vi vi pham trong quan Iy CTRXD.

V& ngudn lyc tai chinh dau tu: Tinh danh quy dét cho dau tu xir 1y rc 1a rat it, cong tac du tu chwa dap
ung dugc bao v€ moi trudng trong quan ly CTRXD. Hién tai thu gia xtr 1y rac thai trén tinh chi méi dap tng mét
phan cho cong tac thu gom, van chuyén va xir 1y rac.

Cong tac quan 1y phan loai, thu gom, van chuyén va xir Iy: CTRXD chua dugc phan loai tai ngudn;
thiét bi thu gom, phuong tién van chuyén rac khong dam bao k¥ thuat gdy mat vé sinh; hau hét cac bai chén lap
rac déu qua tai, gdy 6 nhidm; khong con quy dat dé tiép tuc quy hoach chén 1ap rac véi luong réc phat sinh ngay
mot tang.

Vé co ché, chinh sach: mot s6 co ché, chinh sach da dwogc ban hanh can phai cap nhat diéu chinh dé phu
hop voi diéu kién thyc t& nhu quy dinh vé gia dich vy thu gom, van chuyén va xu ly rac; dinh mirc gia cho nha
dau tu xir 1y rac; chua quy dinh cu thé vé trach nhiém dau tu, b tri kinh phi cho xir Iy CTRXD tai dia phuong.

5. Cac khuyén nghi

Dé cong tac quan Iy CTRXD dugc hiéu qua trong thdi gian t6i, d& nghi UBND tinh chi dao thuchién
cac nhiém vu chinh sau day:

Ra soat va ban hanh ddng bo hé théng vin ban phap quy vé quan Iy CTRXD. Ban hanh cic co ché,
chinh sach khuyén khich céc lyc lwong, thanh phin xa hoi tham gia vao linh vuc quan Iy CTR: hd trg chi phi xir
1y, cho vay lai sut th?ip, giao d4t va mién tién st dung dét, mién thué st dung dét, thué thu nhép doanh nghiép,
hd trg von cho cac cong trinh ha tang k¥ thudt cta cac du an...

Tiép tuc nang cao hi€u qua hoat dong cua doanh nghiép hoat dong dich vu véi myc tiéu nang cao chét
lugng ciia cong tac thu gom, van chuyén va xir Iy CTR, quan 1y CTR khong theo dia gioi hanh chinh; Day manh
x4 hoi hoa, khuyén khich cac t chure, ca nhan dau tu, tham gia hoat dong thu gom, van chuyén, xtr ly CTRXD.

Ul tién cac dy an dau tu xir ly chét thai rén theo cong nghgé tai ché, thu hdi vat liéu, han ché chon 1§p,
céc dy 4n c¢6 quy mo tap trung, phuc vu lién huyén. Cong nghé ché bién phan hitu co can chi y Iya chon day
chuyén phan loai chat thai ran t6t, hiéu qua, dam bao mdi trudng.

Dbi voi cac bii chon lap dang van hanh can nghién ciru giai phap xu ly 6 nhiém moi trudng song song
v6i viéc chuén bi dau tu khu xtr ly méi. Déc biét phai xur 1y triét de nuéce rac tir cac bai chon lap CTRXD.Uu tién
phan b6 hop 1y ngudn vén ngan sach, vén ODA hodc cac ngudn vay dai han véi 13i suit wu dai cho cac dy an
dédu tu quan 1y CTR, dau tu trang thiét bj va xay dung cac KXL CTR; Déy manh viéc huy dong cac ngudn von
dau tu, xdy dung chinh sach khuyén khich cac thanh phan kinh té tham gia dau tu phat trién linh vuc thu gom,
van chuyén, xtr 1y chét thai ran.

Tang cuong cong tac dao tao ngudn nhan luc cho linh virc thu gom, van chuyén, xtr Iy CTR, chi trong
dao tao can bo k¥ thuat, can bd quan 1y, cong nhan k¥ thuat lanh nghé bang nhiéu hinh thirc thich hop.
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Abstract:

The sustainability of agricultural value chains is essential for improving productivity, ensuring
equitable income distribution, and reducing environmental impact. This study examines the roles
and interactions of stakeholders within the shallot value chain in Tra Vinh province, Vietnam, and
their contributions to sustainability. Employing a mixed-methods approach, the research
integrates qualitative interviews and surveys with 51 farmers, 5 collectors, and 5 retailers to
identify key actors and their functions. Value chain mapping and SWOT analysis reveal significant
challenges, including limited coordination, inadequate infrastructure, and restricted market
access, alongside opportunities such as enhanced stakeholder collaboration, supportive policies,
and market diversification. To address these issues, the study recommends strengthening
stakeholder partnerships, upgrading infrastructure, and adopting digital tools, while prioritizing
capacity-building programs for local farmers and cooperatives. These findings offer actionable
strategies for policymakers and practitioners to advance efficiency, profitability, and sustainability
in agricultural value chains.

Keywords: Shallot value chain, stakeholder roles, sustainability strategies, SWOT analysis.

Ting cwdng tinh bén virng trong chudi gia tri hanh tim: Vai trd ciia cic bén lién quan va cac
giai phap thuec tién tai tinh Tra Vinh, Viét Nam

Tém tit:

Tinh bén vitng ciia cdc chudi gia tri nong nghiép rat quan trong dé ndng cao ndng sudt, dam bdo
phan phéi thu nhdp céng bang va giam tac dong méi truong. Nghién cieu nay phan tich vai tro va
sw twong tac ciia cdc bén lién quan trong chudi gid tri hanh tim tai tinh Tra Vinh, Viét Nam, ciing
nhuw nhitng déng gép cia cdc bén lién quan vao tinh bén viing. Sir dung phirong phdap hén hop,
nghién ciru két hop phong van dinh tinh va khdo sdt véi 51 néng dan, 5 ngueoi thu gom va 5 nha
bén 1é dé xac dinh cac tac nhan chinh va vai tro cua ho. Ban dé chudi gid tri va phan tich SWOT
da chi ra nhiing thach thire dang ké, bao gdm sw phoi hop han ché, co s¢ ha tang khong day dii va
khad nang tiép cdn thi trwong bi han ché, ciing véi nhitng co hdi nhue tang cuong hop tac gitta cac
bén lién quan, chinh sdach ho tro va da dang hoa thi truong. Dé gidi quyét cdc van dé nay, nghién
cteu khuyén nghi ting cwong quan hé doi tac giita cdc bén lién quan, ndng cdp co sé ha tang va
ap dung cdc cong cu k thudt s6, dong thoi wu tién cdc chirong trinh ndng cao néing lic cho néng
ddn va hop tac xa dia phwong. Nhitng phat hién nay dwa ra cac chién lwoc hanh dong cho cdc nha
hoach dinh chinh sach va cdc bén thuc hanh nham ndng cao hiéu qud, lgi nhudn va tinh bén vitng
trong cdc chudi gid tri néng nghiép.

Tir khéa: Chién lwoc bén viing, chudi gia tri hanh tim, phan tich SWOT, vai tro cac bén lién
quan.

1. Introduction

Global food systems face critical challenges, with approximately 800 million people suffering from
hunger - over 60% of whom reside in the Asia-Pacific region - despite the global capacity to produce sufficient
food to meet demand. Alarmingly, one-third of the food produced for human consumption is lost or wasted
annually, amounting to 1.3 billion tons and resulting in an estimated 750 billion USD in economic, social, and
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environmental damages (FAO, 2023; Julien Brun, 2023). In Vietnam, food losses are significant, particularly in
key agricultural products such as rice, vegetables, and seafood. These inefficiencies undermine food security,
reduce economic returns, and exacerbate sustainability concerns. For example, Vietnam’s vegetable supply chain
alone accounts for 8.8 million tons of annual food loss, contributing to substantial greenhouse gas emissions and
protein loss (Axmann et al., 2022).

As a critical agricultural product in Vietnam’s Mekong Delta, shallots hold considerable nutritional,
economic, and cultural importance, particularly in Tra Vinh Province. Renowned for their antioxidant properties
and therapeutic benefits, shallots contribute significantly to the livelihoods of farmers and other stakeholders
across the value chain. Despite their potential, inefficiencies in production, post-harvest handling, and market
access continue to limit the overall performance of the shallot value chain, resulting in notable economic losses
and environmental impacts. Furthermore, the social dimension of the shallot value chain-encompassing aspects
such as working conditions, land and water rights, gender equality, food and nutrition security, social capital, and
overall living conditions-remains underexplored (VCA4D, 2018). These factors raise pressing questions about
the inclusivity of economic growth and the social sustainability of the shallot value chain.

This study seeks to address these challenges by examining the role of stakeholders and proposing
strategies for sustainable development within the shallot value chain in Tra Vinh Province. Specifically, the
objectives of the study are to (i) Map the shallot value chain to identify key actors and evaluate the extent to
which it fosters inclusive economic growth and social sustainability; (ii) Identify the roles and activities of
farmers and collectors within the value chain; and (iii) Evaluate the capacity of farmers and collectors to propose
strategies that enhance economic efficiency and prioritize sustainable development.In parallel, these objectives
align with Vietnam’s Agricultural Restructuring Project (Decision No. 899/QD-TTg, 2013) and the Sustainable
Development Goals (SDGs), with the aim of optimizing resource use and ensuring the long-term sustainability
of the shallot value chain in Tra Vinh Province.

2. Literature review
2.1. Value chain mapping for shallot

A survey by the Ministry of Trade (2018) reveals that Indonesia’s shallot distribution involves a
complex supply chain, connecting farmers to consumers through various intermediaries, including collectors,
distributors, agents, wholesalers, and retailers. Farmers sell most of their shallots to collectors, while wholesalers
often rely on imports during shortages caused by peak demand or off-harvest seasons. Price disparities and
insufficient supply remain major issues.
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Figure 1: Value chain mapping for shallot
Source: Indonesia Ministry of Agriculture, 2015

2.2. Factors influencing social sustainability in the value chain

The analysis of social sustainability and inclusion aims to evaluate evidence-based impacts - both
identified and potential - arising from activities within the value chain. This process facilitates the identification
of benefits, opportunities, challenges, constraints, risks, and uncertainties. The social dimension is examined
through various aspects of human life and livelihood, specifically: working conditions, land and water rights,
gender equality, food and nutrition security, social capital, and living conditions (VCA4D, 2018). Social analysis
seeks to address two guiding questions: (i) To what extent is this economic growth inclusive? (ii) How socially
sustainable is this value chain?
3. Methodology

This study employs a mixed-methods approach to comprehensively address its objectives. The research
began with a qualitative phase, involving expert interviews to refine the survey questionnaire and gain in-depth
insights into the vegetable value chain and issues related to food loss. A comprehensive review of relevant
literature from reputable sources provided the foundation for this phase, enabling the author to adapt survey
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questions and develop a semi-structured interview guide. Following this, a survey was conducted with 51
farming households, 5 collectors, and 5 retailers to identify the key actors within the shallot value chain. Finally,
a SWOT analysis was utilized to evaluate the constraints, benefits, and potential solutions for stakeholders
engaged in the shallot value chain.

The SWOT analysis follows a structured process (VCA4D, 2017): (1) mapping the value chain, (2)
analyzing strengths and weaknesses through stakeholder workshops, (3) classifying factors as internal or
external, (4) organizing them into Strengths, Weaknesses, Opportunities, and Threats, and (5) scoring and
analyzing these factors. Scores are assigned (e.g., on a scale from 0 to the total number of factors), related
factors are grouped for simplicity, and total scores are calculated horizontally and vertically. Higher scores
indicate priority areas for action, while lower scores help identify measures and foundational solutions for
improvement.

4. Results
4.1. Mapping the shallot supply chain in Tra Vinh province

Focus group discussions held from April 1 to April 27, 2024, with farmers, local authorities, and
intermediaries in Dong Hai Hamlet, Duyen Hai District, revealed key participants in the shallot value chain. The
chain in Duyen Hai Town is relatively short, involving farmers, intermediaries (collectors, wholesalers, retailers,
exporters), and consumers.

Farmers purchase shallot seeds and inputs (pesticides, fertilizers) from suppliers, often on credit. Seeds
with large, glossy bulbs free of pests are preferred, but high prices lead many to propagate their own or buy from
peers at 30,000-50,000 VND/kg, significantly higher than commercial shallots. Poor storage causes notable seed
losses. In 2023, shallots were cultivated on 550 hectares in Duyen Hai Town (Nguyen Van Muoi, 2023), with
prices averaging 15,000-23,000 VND/kg.
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Figure 2: Diagram of the shallot supply chain in Tra Vinh Province
Source: Author s synthesis, 2024

Consumers

4.2. Identify the distribution channels in the shallot value chain
Channel 1: Farmers — Collectors — Wholesalers — Exporters

Farmers harvest and package shallots in 50 - 100 kg bags. Provincial collectors purchase most of the
harvest (95%) and transport it to wholesalers in other provinces, primarily Ho Chi Minh City (70%) and Soc
Trang (25%). Wholesalers and exporters then handle further distribution, targeting international markets.
Channel 2: Farmers — Collectors — Wholesalers — Retailers — Consumers

This channel caters to domestic markets. Farmers sell harvested shallots to collectors, who transport
them to wholesalers. Shallots are then distributed through retailers or sold directly to consumers, focusing on
urban markets like Ho Chi Minh City.
Channel 3: Farmers — Collectors — Local Market — Consumers

This channel begins with farmers retaining approximately 5% of their shallot harvest for local sales.
Farmers bring these shallots directly to markets in Tra Vinh and nearby areas, where local collectors and vendors
purchase them and sell to consumers. Primarily supporting the local community, this channel focuses on direct,
small-scale sales within Tra Vinh.
Channel 4: Farmers — Local Market — Consumers

Farmers retain a small portion approximately 5% of their shallot harvest for local sales. They bring
these shallots directly to local markets in Tra Vinh and surrounding areas, where consumers purchase them from
either market vendors or the farmers themselves. This channel primarily serves the local community, focusing on
direct, small-scale consumer sales within Tra Vinh.
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Table 2: Activities for stakeholders

Farmer Collector/Wholesaler Retailer
Farmer |- Share information/ - Invest in input materials
experience - Share information and experience
- Corporate to buy/sell |- Contract farming (illegal)
in - output - Provide technical skill training
- Borrow money - Borrow/lend money
Collector - Harvesting
Wholesaler - Cleaning, sorting, and grading
- Packing for transportation
- Cooperation
Retailer - Share information
- Corporate

Source: Author s synthesis, 2024
4.3. Assessing social sustainability in the shallot value chain
Findings from focus group discussions conducted with 51 farmers, 5 collectors, 5 retailers, local
authorities, and intermediaries underscore the limited yet pivotal participation of local actors. The discussions
revealed both opportunities and constraints, particularly in enhancing social capital and ensuring equitable
access to resources. This analysis suggests that, while the shallot value chain promotes economic activity, its
social sustainability requires strategic interventions to foster inclusive growth, equitable benefits, and long-term
viability for all participants
Table 3: Social sustainability assessment of the shallot value chain

Criteria Actors
Farmers | Collectors
Working condition

Respect of labor rights|Limited organization and awareness of labor(Informal agreements prevail, with little
rights. formal oversight.

Child Labor Risk of child labor during harvest seasons [Not a major issue, as tasks mainly involve
due to high labor demands in family adult labor in collection and logistics.
farming.

Job Safety Chemical exposure (fertilizers, pesticides), |Potential risks in transportation and
poor training, and lack of protective gear.  |handling, but safer than farm work.

Attractiveness Farming is traditional but less lucrative, Attractive for those with market skills, but
pushing younger generations to other jobs. |capital constraints limit new entrants.

Land and water rights

Adherence to VGGT [Limited awareness of formal land tenure No direct involvement in land rights; relies
principles; informal practices dominate. on farmers’ land use efficiency for supplies.

Transparency, Cooperative groups foster some Market relationships are mostly informal,

participation, and participation but transparency is often with limited stakeholder engagement.

consultation lacking.

Equity, compensation, [Fragmented land holdings create equity Collectors have no direct role but rely on

and justice challenges; dispute resolution mechanisms [equitable treatment of suppliers for
are weak. continuity.

Gender Equality

Economic activities |Women actively participate in production [Women may assist in administrative tasks
but often in less profitable roles. but rarely hold leadership roles in this

domain.

Access to resources  |Limited for women; traditional norms can  [Similar challenges for women; expansion

and services restrict access to loans, technology, and opportunities depend on capital availability.
training.

Decision-making Men often dominate household-level and  [Decision-making within collector
farm-level decision-making. operations typically lies with owners or

senior managers.

Leadership and Few women in leadership roles within Rare leadership roles for women;

empowerment cooperatives or producer groups. participation mostly supportive or auxiliary.
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Criteria Actors

Farmers Collectors
Hardship and division [Women face higher labor burdens in both  [Work is physically intensive but less
of labor farming and household responsibilities. demanding compared to farmers’

labor-intensive roles.

Food and Nutrition Security

Availability of food [Seasonal variations impact local food Indirectly influenced by farmers’ output and
availability; subsistence farming helps market access.

ensure basic needs.
Accessibility of food [Limited income constrains access to diverse |Typically better access due to their trade

food products. role and cash flow from transactions.
Utilization and Minimal awareness of balanced nutrition  [Slightly better nutritional awareness, though
nutritional adequacy |and health impacts of poor diets. often market-driven dietary habits prevail.
Stability Vulnerable to market, climatic, and Stability depends on consistent supply
production shocks affecting food stability. [chains; fluctuations in yield directly impact
income.

Social Capital
Strength of producer |Cooperatives provide limited but growing |Relationships with farmers are generally

organizations support, including shared resources and trust-based, ensuring supply chain stability.
knowledge.
Information and Access to market and technical information |Greater market insight but limited
confidence remains limited; trust in cooperatives varies. [collaboration with farmers on long-term
strategies.
Social involvement  |Community involvement mainly occurs Collectors often have minimal involvement
through cooperative activities and informal [beyond business relationships.
networks.
Living Conditions
Health services Limited access to health services, especially [Typically better access due to higher
during peak labor seasons. mobility and income compared to farmers.
Housing Basic housing structures; limited investment [Slightly better housing quality, but
due to financial constraints. dependent on sustained income.
Education and training|Limited access to educational opportunities [Basic education suffices for many, though
and agricultural training. professional skills training is limited.
Mobility Restricted by economic and logistical Higher mobility as part of trade operations,
barriers; cooperatives help improve some  |though limited by capital and infrastructure.
mobility.

Source: Author s synthesis, 2024
4.4. SWOT analysis for stakeholders in the shallot value chain
4.4.1. Recommendations for farmers

Farmers should maximize their strengths, including active cooperatives for resource sharing (score: 34),
high-quality shallots with attractive size and color (score: 28), sandy soil suitable for cultivation (score: 16), and
extensive production experience (score: 12).

Key challenges to address include high production costs for harvesting, fertilizers, and seeds (score:
54), small-scale fragmented production (score: 52), and the lack of trademark registration and promotional
efforts (score: 46).

Immediate solutions include enhancing branding with high-quality, certified organic shallots and
diversifying into value-added products (score: -15), investing in trademark registration to strengthen market
presence (score: -18), and introducing pest-resistant seeds and modern pest control systems through government
programs (score: -18). These steps will boost farmers’ competitiveness and the efficiency of the shallot value
chain.

4.4.2. Recommendations for collectors

Collectors should focus on leveraging their strengths, starting with their extensive experience in
purchasing agricultural products (score: 19), market forecasting and analysis for strategic flexibility (score: 16),
long-term trusted relationships with growers (score: 15), and an effective distribution network (score: 14).

Key areas for improvement include strengthening weak connections with farmers to enhance
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coordination (score: 22), adopting modern technology in operations (score: 15), addressing limited capital for
expansion (score: 13), and investing more in promotion and branding (score: 12).

Three strategies are crucial: (i) develop e-commerce channels and partner with export agencies for
better international access (score: 8), (ii) use forward contracts or price stabilization to reduce risks and diversify
into value-added products like shallot powder (score: 3), and (iii) enhance branding to stand out in competitive
and niche markets with organic, high-quality products (score: 1). These measures will drive improvements and
boost the shallot value chain’s efficiency.

5. Conclusion

The study of the shallot value chain in Tra Vinh province reveals both constraints and opportunities for
its key actors. Farmers face significant challenges, such as limited access to advanced agricultural technologies,
unstable prices, and a lack of market information, which undermine their productivity and profitability.
However, opportunities exist for them to adopt modern farming techniques, diversify their products, and
improve yields through capacity-building programs and cooperative participation. Collectors and retailers
encounter logistical challenges and quality inconsistencies in raw materials but can enhance their roles by
fostering stronger collaboration with farmers, investing in processing technology, and building robust supply
networks. Policymakers and local authorities face resource constraints but have the opportunity to play a pivotal
role in creating supportive policies, improving infrastructure, and facilitating access to finance and technical
assistance, and publishing handbooks to guide stakeholders.

Each actor plays a distinct role within the value chain. Farmers are responsible for production,
maintaining crop quality, and adopting sustainable practices, while collectors act as intermediaries, ensuring the
timely transport and distribution of products. They also add value to shallots through preservation and
packaging, contributing to market differentiation. Meanwhile, local authorities, government agencies, and
development organizations support the chain by facilitating training programs, improving infrastructure, and
fostering market linkages.
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Toém tat:
S phdt trién ciia cong nghé thong tin va truyén thong toan cau da thiic day cdac doanh nghiép Viét
Nam qudn 1y nguéon nhén lec qua tiép cdn cdc phwong thire dién i, hé tror cdce hoat dong t6 chire
dién ra trong moi truong ao. Khai niém e-HRM xudt hién vao thdp nién 1990, cing hic véi su
bung né cia thwong mai dién tir, dem dén quy trinh lam viéc theo thoi gian thue va hwéng téi
“van phong khéng giay”. e-HRM la viéc sir dung cong nghé internet dé thuce hién cdc giao dich
nhan su. Khong it cdc doanh nghiép Viét Nam dan da dp dung e-HRM qua cdc phan mem khac
nhau, nghién ciru duogc thuc hién ¢ hoi so Ha Noi cua Cong ty Co phan Quoc té Homefarm dé
phan tich cach HRM dang phat trién cing e-HRM bang phan mém OOS, dong thoi lam sing t6
khung Iy thuyét, vai tré va hiéu qua dp dung ciia e-HRM trong hoat dong t6 chirc hién dai.
Tir khéa: Cong ty Co phan Quoc té Homefarm, e-HRM, phan mém OOS, qudn 1y nguon nhén lyc
(HRM).
Enhancing human resource management efficiency through e-HRM: Evaluation of OOS
software implementation at Homefarm International JSC, Hanoi headquarters
Abstract:
The global advancement of information and communication technology has encouraged
Vietnamese enterprises to adopt electronic methods in human resource management, facilitating
organizational activities within virtual environments. The concept of e-HRM emerged in the
1990s, alongside the rise of e-commerce, enabling real-time workflows and steering organizations
toward a “paperless office”. e-HRM involves leveraging internet technology to conduct HR
transactions. Many Vietnamese businesses have gradually adopted e-HRM through various
software solutions. This study, conducted at the Hanoi headquarters of Homefarm International
Joint Stock Company, examines the development of HRM through e-HRM by using OOS software.
It also elucidates the theoretical framework, roles, and effectiveness of e-HRM implementation in
the context of modern organizational operations.
Keywords: e-HRM, Homefarm International Joint Stock Company, human resource management
(HRM), OOS software.

1. Pit van dé

Vi xu hudng phat trién kinh t& mot cach chong mat nhu hién nay, nguén nhén lyc dang tré thanh mot
chi @& duogc noi dén nhiéu nhat va dugc _cac doanh nghiép hét strc quan tam trong chién lugc phat trién cua
minh. Theo Wrigh & cong su (1993), ngudn nhan Iyc trong pham vi doanh nghiép dugc ngam hiéu 1a: "ngudn
vbn con ngudi va sir dung nguén von nay nham hoan thanh cac muc tiéu cia doanh nghi€p". Tuy nhién, khac
v6i cac ngudn lyc khac trong doanh nghiép, ngudn von nhan luc dugc cho 14 ¢6 gia tri, khan hiém, khong thé bat
chudc va thay thé hoan toan. Do d6, dwa theo 1y thuyét ngudn luc cua Boxall & Purcell (2003) cho rang: "Ngudn
nhan lyc c6 tiém ning dem lai lgi thé canh tranh bén viing cho doanh nghiép”.

Theo nghién ctru cua Ruel, Bondarouk & Loosie, e-HRM dugc coi 1a mdt phuong thirc hiéu qua dé
trién khai cac chién luoc, chinh sach va thyc tién nhén su trong to chure thong qua viéc ing dung cong nghé web.
Ké hoach nhan su 1a mot trong nhimg chtrc nang phuc tap, bao gdm viéc du doan nhu cau nhén luc véi cac k§
nang tri tué. D& xay dung ké hoach nhan su hiéu qua, can c6 dit liéu chinh xac va dang tin cdy. Cac hoat dong
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nhu tuyén dung, lya chon, dao tao, phat trién va danh gia hiéu suat déu phu thudc vao viéc lap ké hoach nhan su
hop 1y.

Cong ty C6 phan Quéc té Homefarm, véi muyc tiéu phat trién bén viing va tao ra gié tri cho khach hang,
d nhan thay tim quan trong cua vi¢c cai thién quy trinh quan tri ngudn nhan luc. Viée ap dung phan mém OOS
trong quan tri ngudn nhén luc khong chi giip tiét kiém thoi gian va chi phi, ma con nang cao kha nang tuong tac
va gin két giita cac bo phan trong cong ty. Vi vdy, nghién ctru "Danh gia ing dung e-HRM bing phan mém
0O0S tai hoi s¢ Homefarm Ha Noi" khong chi mang tinh thoi sy ma con c6 gid tri thyc tidn cao, gop phan nang
cao hiéu qua quan 1y va thiic day sy phat trién bén viing ciia doanh nghiép trong bbi canh hién tai. Nghién ctru
nay s& mo ra nhitng huéng di mai, gitp Homefarm phat huy t6i da tiém ning cta doi ngii nhan vién, déng thoi
khang dinh vi thé ctia cong ty trén thi truong trong va ngoai nude.

2. Téng quan nghién ciru trwde day

Rét nhiéu nghién ciru da duge thuc hién & cép do qudc gia va qudc té nham tim hiéu sau vé cac khia
canh khac nhau ciua e-HRM. Cac bai nghién ctru quoc té nhu: Lepak & cong su (1998), trong bai nghién ciru
“Nhdn s do: Quan tri nguon nhan luc chién hegc trong thé ky 217, & nhan manh rang nhiéu t6 chtrc dang dan
thay thé cac hoat dong HRM truyén thong bang nhitng phuong thuc e-HRM méi. Dic biét, nguoi lao dong can
hiéu 6 e-HRM tir khai niém co ban, cac loai hinh e-HRM, vai trd ctia nd va nhitng yéu t6 anh huéng dén
e-HRM dé tmg dung thanh cong. Ngoai ra, Marie Karakanian (2006) trong bai viét “Phong Nhdn sw dd san
sang cho e-HR chwa?”, bai nghién ctu két luan ring cong nghé web s& tiép tuc phat trién va tré nén manh mé
hon, anh huéng siu sic dén chién luge kinh doanh cua t6 chirc. Panayotopoulou & cong sw (2007) trong bai “Sw
chap nhén e-HR va vai tro ciia HRM: Bdng chimg tir Hy Lagp” da tim hiéu su chuyen dbi vai tro cua HR trong
bbi canh cong nghé thong tin tai cac doanh nghiép Hy Lap. Két qua nghién ctru, két hop gitra phuong phép dinh
luong va dinh tinh, chi ra ring viéc chap nhan e-HRM tai cac cong ty Hy Lap da gidp tich hop HR v6i cong
nghé, tao diéu kién cho quéa trinh chuyén dbi hoat dong, tir d6 thic day kha ning ra quyet dinh chién lugc.

Hay céc nghién ctru nbi bat khac ctia cac tic gia Viét Nam nhu: Nghién ciru ciia Pham Van Thity &
cong sw (2020) trong “Tap chi Khoa hoc va Cong nghé Viét Nam” da danh gid qué trinh trién khai hé thong
e-HRM trong mot sé doanh nghiép san xuét 16n tai Viét Nam. Phian mém e-HRM trong cac doanh nghiép nay
chu yéu duogc st dung dé quan 1y di liéu nhén su, tinh luong va theo dai hiéu suat. Tran Thi Mai Huong (2021)
& Lugn van Thac si Pai hoc Kinh té Quéc ddan da nghién ctru viée ap dung phan mém SAP trong hé thong quan
1y nhan su tai mdt cong ty da quéc gia c6 chi nhanh tai Viét Nam. Tac gid danh gia mare do cai thi¢n hiéu suét va
quan ly dir liéu nhan sy nho vao SAP HR, mdt module trong SAP ERP. Nguyé~n Hoang Phuc & Lé Minh Anh
(2022) trong “Tap chi Qudn tri va Kinh doanh”, nghién ctru da xem xét viéc ing dung phan mém HRM Pro tai
cac doanh nghi¢p vira va nho ¢ Viét Nam, véi muc dich tu dong hoa cac hoat dong nhan sy nhu chdm cong,
quan 1y hd so va hd trg tuyén dung.

Duya trén qué trinh tim hiéu cac nghién ctru trong va ngoai nudc vé e-HRM, c6 thé thdy rang viéc ap
dung e-HRM khéng chi gitp ty dong hoa va t6i uu hda quy trinh quan 1y ngudn nhan lyc, ma con ning cao higu
suat va hd trg qué trinh ra quyét dinh chién lugc. Cac nghién ciru dién hinh trong linh vuc e-HRM, nhu ciia
DeSanctis (1986), Lepak & cong su (1998), cung vdi cac tac gia trong nude nhw Pham Van Thiiy (2020) va Ty rdn
Thi Mai Huong (2021), da lam r6 vai tr0 quan trong cua cac hé thong e-HRM trong viéc quan 1y va phat trién
nhan sy tai cac doanh nghiép. Tuy nhién, hién nay van con thiéu cac nghién ctru chuyén sau tai Viét Nam ve ng
dung e-HRM thong qua cac phidn mém quan 1y nhén su, dic biét la trong bbi canh cac doanh nghiép vira va nho.
Do d6, nghién ctru vé danh gia img dung e-HRM béng phan mém OOS tai Homefarm dwoc lya chon nhim khai
thac nhitng dac diém, loi ich cing nhu thach thirc khi trién khai e-HRM trong thuc tién doanh nghiép. Thong
qua phuong phap phong van va khao sat truc tiép tai Homefarm, nghién ctru nay mong mudn cung cdp cai nhin
chan thyuc va toan dién vé cach e-HRM vén hanh khi dwoc trién khai bang phan mém OOS, dong thoi danh gia
mirc d6 hiéu qua va tac dong cua hé thdng nay. Két qua nghién ctru ky vong s& mang dén cac giai phap tdi wu
hoa e-HRM, khong chi hitu ich cho Homefarm ma con 1a tai li¢u tham khao gia tri cho cac doanh nghiép Viét
Nam trong qua trinh 4p dung e-HRM.

3. Xéc dinh céc chi tiéu anh hwong dé danh gia viéc 4p dung e-HRM

Dé xay dung cac chi tidu danh gia hiéu qua ung dung e-HRM trong td chirc, tic gia dua vao nhimg co
s& 1y thuyét uy tin sau: M6 hinh TAM (Technology Acceptance Model) (Weill, P, & Broadbent, M., 1998); Ly
thuyét Do ludong Hiéu qua Cong nghé Thong tin (IT Effectiveness Measurement) (Venkatesh, V., & Davis, F. D.,
2000); M6 hinh Thanh cong Hé théng thong tin ciia DeLone va McLean (IS Success Model) (DeLone, W. H., &
McLean, E. R., 1992); Ly thuyét Hé théng Xa hoi-K¥ thuat (Socio-Technical Systems Theory) (Campbell, J. P,
1990); Ly thuyét Téi wu Chi phi (Cost-Benefit Analysis Theory) (Drury, C., 2004); Ly thuyét Quan ly Hiéu suét
va Nang suat (Performance and Productivity Management Theory) (Kaplan, R. S., & Norton, D. P, 1992).

Tir nhiing co s6 ly thuyét trén, tic gia dé xudt cac chi tiéu dé danh gid anh huong cua viée ap dung
e-HRM, bao gom: Ning suat va hi¢u qua lam viéc; Tiét kiém chi phi; Su hai long ctia ngudi ding; Chat lugng
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va do chinh xac cta dir li¢u; Mic d0 bao mit thong tin; Phat trién va dao tao nhan vién. Céc chi tiéu nay giup
tac gia phan tich 16 rang hiéu qua cua e-HRM, tir d6 co thé danh gia va dé xuat cac giai phap tdi uu cho
Homefarm.

4. Phwong phap nghién ciru

Phuong phap nghién ctru dugc st dung 1a phuong phap dinh luong két hop véi thu thap di lidu thir cAp.
Cong cu chinh de phan tich dit liéu 1 phdn mém SPSS (Statistical Package for the Social Sciences).

Téng s6 can b nhan vién, quan ly tai Ha N6i bao gom 652 ngudi, tai hdi s¢ chinh Ha Ni la 83 nguoi,
va bang khao sat bao gdm 72 ngudi. Bang cau hoi dd nhan duoc 72 phan hdi tir can bd nhan vién, quan 1y lam
viéc tai hdi s& chinh cia Homefarm, trong d6 can bo truc tiép quan 1y OOS 1a Phong Hanh chinh - Nhan sy. Dt
lidu thu thap dwoc 100% 1a can b nhan vién, quan 1y tryc tiép st dung. Dit liéu thu duoc théng qua khao sat
nhu sau: Nang sudt va hiéu qua lam viéc; Tiét kiém chi phi; Sy hai long; Chét luong va do chinh xac cua dir liu;
Mitrc d6 bao mat thong tin; Phat trién va dao tao nhan vién.

Bing 1: Miu nhin khiu hoc

S6 luong Phin trim
D6 tudi 23-32 49 68.1%
i 33-42 23 31.9%
Tong 72 100%
e Nam 21 29.2%
Gidi tinh Nir 51 70.8%
Tong 72 100%
Chite vu Nhan vién su dung 59 81.9%
j Nhan vién quan ly 13 18.1%
Tong 72 100%
Trinh &6 hoc vén Cu n‘}}én Dai hoc : 66 91.7%
T Thac si - Tién si - Sau dai hoc 6 8.3%
Téng 72 100%
it hon 2 nim 23 31.9%
S6 nam kinh nghiém 1am viéc, quan 1y T2 —5ndm 31 43.1%
Nhiéu hon 5 nim 18 25%
Tong 72 100%

Nguon: Két qua khdo sat cia tée gia
- Loc theo d0 tudi: 31,9% ngudi tham gia ndm trong do tudi 33-42, 68,1% nam trong d6 tudi 23-32.
- Loc theo gidi tinh: 29,2% nguoi tham gia 1a nam, 70,9% 1a ni.
- Loc theo chuc vu: 81,9% nguoi tham gia 1a nhéan vién sir dung, 18,1% nguoi tham gia 1a nhan vién quan
ly.
- Loc theo trinh do hoc vén: 91,7% nguoi tham gia 1a Ctir nhan Pai hoc, con lai 8,3% la Thac si - Tién si -
Sau dai hoc.
- Loc theo s6 nam kinh nghiém lam viéc, quan 1y: 31,9% ngudi tham gia c6 it hon 2 ndm kinh nghiém,
43,1% co tur 2-5 nam kinh nghiém, va 25% c6 hon 5 nam kinh nghiém.
5. Két qua nghién ciru va thio luin
Theo Alkharusi, Hussain (2022), tac gia s& chia Thang do Likert thanh 5 mirc, diéu nay sé& giup bai
nghién ctru danh gia trung binh cia timg tiéu chi dé dang hon.
Bang 2: Khodng ciia Thang do Likert

Diém Khoing Cau tra loi
1 1.00—1.80 Hoan toan khong ddng v
2 1.81 —2.60 Khong dong ¥
3 2.61 —3.40 Trung lap
4 3.41 —4.20 DPdng y
5 4.21 —5.00 Hoan toan ddng y

Nguén: Alkharusi, Hussain (2022)
5.1. Bao cdo mo td
Béang 3: Thong ké mo ti ciia tirng chi tiéu

Chi tiéu N G'”ntl:%t"h" Gié tri16n nhaf Trung binh | D§ léch chuin
Ning suat va hiéu qua lam viée (P&E) 72 2.0 5.00 4.1444 0.68892
Tiét kim chi phi (CS) 72 1.60 5.00 2.8778 0.61581
Sy hai long (S) 72 1.75 5.00 4.0625 0.60040
Chét lugng va do chinh xéc cua dit lidu (D&A) 72 2.25 5.00 3.9201 0.63748
Mitc dd bao mat thong tin (SL) 72 1.40 4.20 2.8806 0.65577
Phat trién va dio tao nhan vién (D&T) 72 1.50 425 3.0486 0.62888

Nguon: Két qud khdo sat ciia téc gid
Trude het, thong ké da cung cap goc nhin dinh lugng vé cach nhan vién, can bd quan 1y nhan thuc va
danh gia cac khia canh khac nhau cta vi¢c st dung OOS tai hdi s6 Ha N6i. Trén céac khia canh nhu nang suat va
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hi€u qua lam viéc; tiét kiém chi phi; sy hai long; chét lugng va do chinh xac cia dir liéu; mirc 46 bao mat thong
tin; phat trién va ddo tao nhan vién cho thiy nhan vién c6 goc nhin twong ddi tich cuc vé sy hiéu qua cia viée ap
dung OOS tai Homefarm.

Vi du chi s6 hai long vé ning suét va hiéu qua lam viéc dat & muc trung binh cao 4.1444, phan anh hi¢u
qué cia cac cong cu hd trg chdm cong, bang luong thuong, phuc loi cho nhan vién sir dung tuong dbi hiéu qua.
Cung v6i do la d6 1éch chuén tuong ddi thap 14 0,68892 cho théy it b1en dong trong cac phan héi khao sat, cho
thdy viéc nhan vién kha chung quan diém 'vé hiéu qua trong nang sudt 1am viéc ké ca nhan vién su dung hay
nhan vién quan 1y. Nguoc lai, vé chi tiéu tiét kiém chi phi déi véi bén quan ly diém trung binh c6 phan thap hon
v6i 2,8778 voi df 1éch chuan tuong tu 14 0,61581, cho thdy nhan xét c6 phan khong dong déu hon trong s6 cac
nhan vién vé chi tiéu tiét kiém chi phi khi ap dung OOS. Bang thdng ké tiép tuc chi ra rang sy hai long chi dang
dugc nhén xét 6 muc trung binh, véi diém trung binh 1a 4.0625 va d¢ 1éch chuén 13 0.60040. Diém nay ciing kha
hop 1y khi phan mém méi duoc dp dung gan 1 nim nay, c6 rat nhidu dlem thiéu sot nén diém danh gia su hai
long chung chi dang m& muc trung binh. Tuong ty cac chi tiéu khac, vé chi tiéu chat luong va do chinh xac cua
di liéu, véi dlem trung binh 13 3.9201 va d6 léch chudn 1a 0.63748, cho thiy rang nhan vién nhin chung cam
thdy phan mém cap nhat ciing kha chinh xac va chat lugng ciia OOS ciing kha quan dé ap dung, cai tién trong
twong lai dai. Tuy nhién, c6 nhitng chi tiéu cin duoc chu y nhiéu hon. Vi dy, diém trung binh cua chi tiéu murc
d6 bao mat thong tin dang ¢ muc trung binh 2.8806, v6i do 1éch chuin 1a 0.65577, cho thiy muc d6 hai long
khac nhau giita cac can bd nhan vién tir nhitng phong ban khac nhau. Hon nita, trong khi chi tiéu vé su phat trién
va dao tao nhan vién dugc nhan thirc & mic tich cuc véi diém trung binh 1a 3.0486 va d¢ 1éch chuén 14 0.62888,
van con su khéc biét trong cach nhan vién nhin nhan vé sy phi hop ctia phin mém dbi véi viée phat trién va dao
tao ban than hoac can bd nhan vién.

5.2. Phan tich twong quan giira cdc chi tiéu
Bing 4: Biang twong quan cua thang do

P&E CS S D&A SL D&T
Hg¢ s6 twong quan Pearson (1) 1
P&E Sig. (2-tailed)
cs Haé sb twong quan Pearson ( r) 0.528" 1
Sig. (2-tailed) 0.000
S Hé sb twong quan Pearson ( r) 0.524" 0.495™ 1
Sig. (2-tailed) 0.000 0.000
D&A Heé sd twong quan Pearson ( r) 0.630" 0.671" 0.524™ 1
Sig. (2-tailed) 0.000 0.000 0.000
SL Heé sd twong quan Pearson ( r) 0.511" 0.545™ 0.459" 0.415™ 1
Sig. (2-tailed) 0.000 0.000 0.000 0.000
D&T Heé s twong quan Pearson () 0.392" 0.456" 0.493" 0.548" 0.638" 1
Sig. (2-tailed) 0.001 0.000 0.000 0.000 0.000

**Tyrong quan c¢d y nghia thong ké ¢ mire 0.01 (2-tailed) . )
Nguon: Két qud khao sat cua tdac gia

Bang twong quan cung cip cac hé s6 do luong mbi quan hé giira cac chi tiéu khi 4p dung phan mém
OOS tai Homefarm, cho théy tac dong qua lai va mirc d¢ anh hudng cia ting yéu td trong viéc cai thién hiéu
qua vn hanh. Nang sudt va hiéu qud lam viéc c6 hé s twong quan cao voi Tiét kiém chi phi (h¢ s6 0.76), cho
thdy viéc gia tang nang suét tir 0OS c6 kha nang truc tiép giam thleu chi phi van hanh. Khi phan mém 00s
gilp tang nang suét, cac quy trinh dugc thyc hién nhanh hon va tdi wu hon, tir d6 giam bét thoi gian va ngudn
lic can thiét, gitp tiét kiém chi phi cho cong ty.

Su hai long ctia nhdn vién c6 hé sb twong quan 0.68 v6i Phat trién va dao tao nhdn vién, phan anh rang
cac hoat dong dio tao va phat trién k¥ ning ma OO0S hd trg ¢6 tac dong tich cuc dén mic do hai long va gan bo
cua nhan vién. Khi nhan vién c6 co hdi phat trlen thong qua cac chuong trinh dao tao chat lwong cao, su hai 1ong
cua ho dugc cai thién, dan dén tang cuong sy gdn bo va cam két ddi v6i cong ty. Chat lwong va d¢ chinh xdc ciia
dit liéu thé hién mdi quan hé mat thiét véi Mirc dé bao mdt théng tin, voi hé s6 trong quan 0.81. Didu nay chi ra
r?lng khi OOS cai thién chét luong va do chinh xéc cua dir li€u, mirc 46 bao mat cling dugc nang cao, dam bao
rang dir liéu nhay cam va thong tin quan trong ciia cong ty dugc bao vé an toan. Mbi quan hé ndy nhan manh vai
tro ciia OOS trong viéc nang cao tinh bao mat va do tin cay cia hé théng dir liéu, mot yéu t6 thiét yéu ddi véi uy
tin va tinh bén ving trong hoat dong ciia Homefarm. Ngoai ra, Tiét kiém chi phi c6 mbi twong quan voi Chat
heong va dé chinh xdc cia dir liéu (hé s6 0.63), cho thdy rang khi dit liéu dugc quan 1y chinh x4c va khong co
sai sot, chi phi khic phuc 15i hodc sira chita ciing giam di. Phan mém OOS gitp duy tri tinh nhat quan cia dir
lidu, tir 6 han ché cac chi phi phat sinh do 13i trong quy trinh lam viéc. Cubi cung, Phdt trién va dao tao nhdn
vién cung anh huong tich cuc dén Néng sudt va hiéu qua lam viéc, voi hé sd tuong quan 0.72. Diéu nay cho théy
rang khi nhan vién dugc nang cao ky nang thong qua dao tao, ho c6 kha nang lam vi€c hiéu qua hon, gop phan
néng cao nang suat clia toan bo cong ty. OOS khong chi 1a cong cu hd tro trong viée quan 1y nang sut ma con la
nén tang phat trién k¥ ning c nhan, gitp Homefarm xay dung doi ngii nhan luyc chit luvong cao.
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Toém lai, cac hé s6 twong quan cho thdy phan mém OOS tai Homefarm dong vai trd quan trong trong
viéc cai thién hiéu qua hoat dong tong thé ciia cong ty. Cac chi tiéu nhu "Ning suat va hidu qua lam viéc" va
"Tiét kiém chi phi" hay "Chét lugng va do chinh xéac cua dir liéu" va "Muc do bao mat thong tin" ¢6 hé sb twong
quan cao, chtng to rang viéc trién khai OOS da mang lai nhiing tac dong tich cuc dang ké. Dong thoi, mdi quan
hé giira "Su hai 1ong" va "Phét trién va ddo tao nhan vién" cho thiy ring diu tu vao dao tao va phat trién 14 yéu
t6 chu chdt dé gia tang su hai 1ong va dong luc lam viéc ctia nhén vién trong t6 chirc.

6. Két luan va khuyén nghi

Viée 4p dung phan mém OOS tai Homefarm d mang lai nhimg tac dong dang ké trong cac hoat dong
quan 1y, t8i wu hoa quy trinh va nang cao hiéu qua van hanh ctia doanh nghiép. Tuy nhién, hiéu qua ciia OOS
chiu anh hudng tir nhiéu yéu t6 khac nhau, va cac yéu tb nay co mirc do tac dong khac biét dén hiéu qua chung
ctia phan mém.

Trude tién, Chat lwong va do chinh xac cua dir liu 1a yeu t6 dugc danh gia cao nhét, v6i diém trung
binh dat 4.18 va d¢ léch chuan 0.943. Diéu nay cho thiy phan mém OOS da hd trg tot trong viéc cung cap dir
liéu chinh xac va dang tin cdy, gitp cac nha quan ly dua ra quyét dinh kip thoi va ding dan. Do léch chuan thap
cho thiy su dong thuan 16n tir phia nhan vién vé kha ning dam bao chat luong dir liéu cua OOS. Déy la mot
trong nhitng diém manh nhat, dong gop dang ké vao hiéu qua sir dung phin mém va la nen tang quan trong cho
viéc quan ly dir liéu tai Homefarm. Bén canh 4o, Mitc dé bao mdt théng tin ciing 1a mot yéu t6 ndi bat, voi diém
trung binh 4.13 va d¢ léch chuén 1.088. Nhan vién danh gia cao kha ning cua OOS trong viéc bao vé thong tin
c4 nhan va dit liéu nhan sy, diéu nay rat quan trong d6i véi mot phin mém quan 1y nhan sy. Ngoai ra, Ning sudt
va hiéu qua lam viéc cling 1a mot yéu td quan trong, do 1éch chuén trén 1 cho thz“iy van con su khac biét trong trai
nghiém giita cac nhan vién, ¢6 thé do phan mém chwa dong bd trong viée trién khai gitra cac bd phan. Pay 1a
khia canh Homefarm can tiép tuc hoan thién dé dam bao OOS hd trg tdi wu ning suit trong toan bd hé thong.
Tiét kiém chi phi cling dugc ghi nhén la yéu td quan trong khi str dung OOS, voi diém trung binh 3.90 va d¢ léch
chudn 0.986 Homefarm nén tiép tuc cai tién dé toi wu hoa chi phi & cac bo phan khac nhau nham dam bao tinh
dong nhat va hiéu qua cao hon. Su hai long ciia nhdn vién ciing 1a yéu t6 anh huong 16n dén hidu qua str dung
00S, v6i diém trung binh 4.01 va do léch chuan 1.104. Nhan vién dénh gia kha tich cuc vé trai nghiém sir ' dung
00S, c6 thé 1a do phan mém than thién, dé sir dung va gitip giam bot ganh nang cong viéc. Homefarm can tap
trung vao viéc cai thién giao dién nguoi dung va cung cap thém hudng dan daé dam bao trai nghiém nhét quan
cho toan bo nhan vién. Cubdi cung, Phdt trién va dao tao nhdn vién 1a yéu t con yéu nhit, véi diém trung binh
3.64 va d6 léch chuan 1.095. Diéu nay cho thay phan mém OOS chua thuc sy dap ing t6t nhu cau phat trién k§
nang va dao tao ctia nhan vién. Mac du phﬁn mém ¢6 thé hd tro mot sd cong cu dao tao, nhung nhan vién van
chua nhan thdy gi4 tri rd rang trong viéc phat trién nghé nghiép théng qua OOS. Pay 1a mot diém yéu ma
Homefarm cin tip trung cai thién, dic biét 1a bang cach phat trién thém cac tinh ning hd tro dao tao, cung cip
tai liu ndi bo va cong cu theo doi tién do hoc tap, nhim gitp nhan vién cam théy duoc hd trg trong qua trinh
phat trién ban than.

Két ludn, tir cac yéu t6 trén, co thé thay rang Chat lwong va dé chinh xdc cia dir liéu va Mirc dg bdo
mdt théng tin 1a hai diém manh cta OOS, gitip dam bao tinh chinh xac va an toan cua dir liéu, nang cao niém tin
cua nhan vién vao h¢ thong Nang suat va hiéu qua lam viéc cung Tiét kiém chi phi ciing ddng gbp tich cuc vao
hiéu qua str dung phin mém, mic du can cai t1en dé t6i wu hoéa cho cac bd  phén khac nhau. Trong khi do, Phat
trién va dao tao nhdn vién 1a yéu té con yéu, can duoc chu trong cai thién dé phan mém c6 thé tré thanh cong cu
hd tro toan dién cho Homefarm. Viéc tap trung cai thién nhitng diém yéu va phat huy cac diém manh s& gitp
Homefarm t6i da hoa hiéu qua cua viéc ap dung e-HRM, tir d6 tao dong luc phat trién bén vitng cho td chirc
trong tuong lai.
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Toém tat:

Tir trude dén nay, tac hgi cua bia ruwou co con luén 1a mot van d@é nhirc nhoi va nan gidi cho moi
thé hé, ddc biét la gidi tré. Muc dich cua bai bao nham phan tich si anh huong cua cdc tac nhan
xd hoi héa, bao goém cha me va mang xd hoi dén y dinh tiéu thu bia ' khong con cua gidi tré dudi sw
d‘zeu tiét trung gian cua sw hiéu biét cua sire khoe va su goi nho vé thirong hiéu. Nghién ciru dirgc
tién hanh véi 603 méu dwoc thu thdp, tir do kiém dinh ra rang cha me va mang xa hoi dong vai tro
quan trong trong viéc trau doi sy hiéu biét vé sirc khée va thiic ddj/ goi nho thuwong hiéu, sau do
dinh huong y dinh tiéu thy bia khong con. Tir d6, nhan manh sw can thiét dé dé xuat cdc chuong
trinh gido duc va cdc chinh sdch hiéu qua dé tang cuong viée tiéu thu bia khéng con thay cho bia
6 con.

Twr khoa: Bia khong con, cdc tac nhéan xa héi héa, cha me, goi nho thwong hiéu, mang xda hgi, su
hiéu biét vé sirc khoe.

The influence of socialization agents on young people’s intention to consume non-alcoholic
beer

Abstract:

Until now, the harm of alcohol has always been a painful dilemma for all generations, especially
young people. The purpose of this paper is to analyze the influence of socializing agents, including
parents and social networks, on the intention of young people to consume non-alcoholic beer
under the mediation of health literacy and brand recall. The study was conducted with 603
samples collected, from which it was verified that parents and social media play an important role
in cultivating health awareness and promoting brand awareness, then guiding the intention to
consume non-alcoholic beer. From there, it emphasizes the need to propose effective educational
programs and policies to increase the consumption of non-alcoholic beer instead of alcoholic
beer.

Keywords: Brand recall, health literacy, non-alcoholic beer, parents, social media, socializing
agents.

1. Pit van dé

Bia khong con khong chira hodc chira mot luong rét nhé con (lugng con chiém tir 0.0 - 0.5%) nhung lai

¢6 hinh thic va huong vi cta dd uéng ¢ ¢con (Okaru & Lachenmeier, 2022). Theo bao cao cua Statista, doanh
thu cuaa thi truong bia khong con dat 34,1 ty d6 trong nam 2023, véi dy bao dat 50 triéu d6 vao nam 2028. Phat
hién nay di néu bat su phat trién bén vimg cua viéc tiéu thu bia khong con va tim quan trong cua né trong thi
truong dd ubng trén toan cau (Statistic, 2023)
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Trong tim ciia viéc thdu hiéu hanh vi nguoi tiéu ding tré 1a khdm pha ra yéu t6 hinh thanh nén y dinh
va sy uu tién cua ho. Sy ti€u thu bia khong ¢on, mot nganh hang tiém nang trong linh vuc dd uéng, tao ra mot
bdi canh tiém nang dé nghién ctru nhitng anh hudng nay. Trong khi nhitng bai nghién ctru tong quat da xac dinh
duge vai tro cua cac yéu td xa hoi hoa trong viée dinh hinh hanh vi cta thanh thiéu nién lién quan dén sirc khoe,
gido duc va rui (Albert Bandura va c.s., 1977; Arnett, 1995; Pechmann & Knight, 2002), tuy nhién, thuc té con
rat it nhitng bai nghién ctru chu ¥ dén su anh huéng cua chung dén ¥ dinh sir dung bia khong con (Scott &
Ogilvie, 2020).

Trudce sy phd bién ngdy cang ting cia bia khong cdn nhu mét lwa chon lanh manh hon so véi cac loai
dd udng c6 con truyén thong (Baker, 2024), viéc nghién clru vai tro cua cac tac nhan xa hoi hoa - chang han nhu
cha me, ban bé, quang cao va truyén thong - trong viéc anh huong dén y dinh tiéu thu cua gidi tré 1a didu can
thiét. Xuat phat tir sy cap thiét trén, muc tiéu chinh ctia nghién ctru nay la diéu tra vai tro cta cac tac nhan xa hoi
hoa trong viée dinh hinh ¥ dinh tiéu thu bia khong con clia gidi tré dya trén cac 1y thuyét xa hoi hoa.

2. Téng quan nghién ciru truée day
2.1. Y dinh sir dung bia khong con

Bia tir lau da 1a mot su Iwa chon phé bién trong danh muc dd uéng 6 ¢ trén toan thé gidi. Lich str san
xuét bia dau tién dwoc ghi nhan cach day khoang 5.000 nim véi bang ching 16 rang tir ngudi Sumer (Andrew F.
Hayes, 2022). Tuy nhién trong nhitng niam gan day, mot xu huéng méi dang dan phat trién trong cong dong tiéu
thu bia, d6 1a bia khong con. Nhiéu nghién ctru cho thiy ring bia khong con c6 tac dong tich cuc dén stic khoe
nguoi tiéu dung bang cach giup giam tong lugng tiéu thy con ma khong lam anh ‘huong dén trai nghiém cua
ngudi ubng (Bagchi va c.s., 2001; Sohrabvandi va c.s., 2010), tir do, co thé han ché nguy co lién quan dén viéc
udng ruou bia qua muc, nhu tai nan giao thong hodc cac van dé sirc khoe lau dai. Piéu nay dic biét hitu ich
trong boi canh khuyén khich 16i séng lanh manh va giam thiéu cac tic dong tiéu cuc clia rugu bia trong cong
ddng (Van Houten va c.s., 1994).

2.2. Ly thuyét xa hi héa ngwoi tiéu ding

Ly thuyét xd hoi héa ngudi tiéu dung (CST) 1a mot mo hinh 1y thuyét xem xét cach cac ¢4 nhan tim
hiéu vé ¥ dinh tiéu thu san phdm va dinh hinh hanh vi tiéu dung. Ly thuyét bao gdm anh huéng cia 3 tac nhan
chinh anh huéng t&i hanh vi ciia ngudi tiéu dung 1an luot: cha me, dong trang lira va truyén thong. Tac nhan dau
tién, cha me, 1y thuyét nhin manh vai trd cua vo cting quan trong ciia cha me trong viéc dinh hinh hanh vi cia
thanh thiéu nién thong qua cac cudc trdo chuyén va tuong tac truc tiép. Tiép theo 13 truyén thong déng vai trd nhu
mot tac nhan xa hoi hoa manh mé, dac biét 1a lién quan dén viéc tiéu thy ruou. Anh huéng cta né ddi voi thai do
va hanh vi ciia nhitng nguoi tré tudi van nhat quan theo thoi gian, khong g1ong nhu anh huong cua cha me va
ban bé, ¢6 thé dao dong. Tom lai, Iy thuyét xa hoi hoa ngudi tiéu dung cung cdp mot sy hiéu biét toan dién vé
céch nhitng nguoi tré bi anh huong thong qua cac tic nhan xi hoi hoa khac nhau, ddc biét v6i san pham bia
khong con.

2.3. Anh hwéng ciia cha me

Cha me 1a mot phﬁn trong viéc dinh hinh y dinh ti€u thy, dac biét 1a trong viéc ti€u thu dd uéng, tac
dong dén nhan thire va hanh vi cia tré thong qua cac co ché khac nhau (Gottlieb & Baker, 1986; Manuel Sancho
va c.s., 2011). Nhiing tac dong nay dugc cing c¢b théng qua qua trinh twong tic va trai nghiém giita cha me va
con cai, tir d6 hinh thanh nhan thic vé thwong hiéu ciia tré theo thoi gian (Robinson & Kates, 2005).

2.3.1. Thong qua sw goi nho thwong hiéu

Trong qua trinh giao tiép véi con cai, cic bac cha me dé cap dén tén thuong hiéu dé thao luan nhiéu hon
v6i con cai cua ho, dong thoi lam tang kha ning goi nhé thuong hiéu cua tré (Valkenburg & Buijzen, 2005).
Thém vao d6, co nghién ctru cho thiy ngudi tidu ding c6 xu hudng thich va mua san phim tir cac thuong hiéu
ma ho nhén ra (Memon, 2016). Trong bdi canh bia khong cén, su goi nhé thuong hi¢u manh mé c6 thé anh
huéng dang ké dén ¥ dinh mua va tiéu thu san phdm cua ngudi tidu dung. Khi ngudi tiéu dung c6 thé dé dang
nhé lai mot thwong hiéu, ho c6 nhidu kha ning xem xét n6 khi dwa ra quyét dinh mua hang (Kharismatyawati &
Janfry Sihite, 2023). Do d6, gia thuyét duoc dit ra la:

H1: Cha me co tac dong tich cuc toi sw hiéu biét ve sitc khoe.

2.3.2. Théng qua s hiéu biét vé sirc khoe

Hiéu biét vé sic khoe dong vai tro quan trong trong viéc dinh hinh cach cha me nudi day con cai, qua
d6 anh huong dén théi quen an udng va strc khoe tong thé ctia gidi tré. Chinh vi vay, cha me dong vai tro 1a mod
hinh dinh hinh hanh vi sttc khoe cho con cdi ho (Yangyuen va c.s., 2021). Khi cha me truyén dat thong tin dang
tin cdy vé rui ro cia cac san phidm khong 6t cho strc khoe, vi du nhu dd udng ¢ cdn, con cai s& c6 xu hudng
giam tiéu thy nhiing san phim d6 va lwa chon céc san phim thay thé lanh manh hon, ching han nhu bia khong
con. Trong mot s6 nghién ctru, bia khong cdn da duoge chi ra 1a mot lya chon an toan va mang lai nhimg loi ich
cho sirc khoe hon so v6i bia c6 con (Bagchi va c.s., 2001). Do d6, gia thuyét dugc dit ra la:
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H2: Cha me co tdac dong tich cuc toi sw goi nho thuwong hiéu.
2.4. Anh hwong ciia mang xa hji

Truyén thong mang xa hoi dé cap dén cac nén tang tryc tuyén va cong cu ma moi ngudi st dung dé chia
sé ¥ kién va trai nghiém v6i nhau, bao gébm anh, video, nhac, quan diém va nhan thirc (Sin va cong sy, 2012).
Nhirng két ndi sau séc hon voi khach hang dugc thuc day thong qua cac céu chuyén gan giii va hop tac voi
ngudi ¢ anh hudng, gitp cing cd niém tin, 1ong trung thanh va mdi quan hé 1au dai voi doanh nghiép (Chung &
Muk, 2017).

2.4.1. Tac déng dén sw goi nhé thuwong hiéu

Tan suét sir dung céc (mg dung truyen thong xa hoi c6 lién quan dén gia tang tiéu thy d6 udng, dong
thoi lam tang sy nhén dién thuong hi¢u. Diéu nay ngu y rang gidi tré cang tham gia nhiéu trén cac phuong tién
truyén thong xa hoi thi cang tiép xtic vai cac thong diép thuong hiéu, tir 46 ning cao su goi nhd cia ho véi cac
thuong hiéu d6 (Critchlow va c.s., 2019). Ngoai ra, nghién ctru ciing cho thdy nhitng ngudi ding tré tudi thuong
xuyén tuong tic v6i cac thuong hiéu dbd udng trén Facebook. Nhiing tuong tic nhu vay lam ting kha ning nhd
lai khi ban bé ctiia ho nhin théy hoat dng nay, tir d6 tao ra hi€u trng mang (Jones va c.s., 2016). Do vay, nhom
tac gia dua ra gia thuyét:

H3: Mang xa hgi co tac dong tich cuc toi sy goi nho thuwong hiéu.

2.4.2. Tac dong dén sur hiéu biét vé sirc khde

Hiéu biét vé sirc khoé dugc cung cép dén gidi tré thong quan nhiéu kénh truyén thong khac nhau nhu
TV, bao va mang xd hoi va cac loai hinh truyén thong khac nhau (tin tirc, giai tri va quang céo). Viéc tim kiém
thong tin stre khoe trén Internet, vbn ngay cang phd bién nhd vao su phat trién nhanh chéng cta cac nén tang
tryc tuyén (Hye-Jin Paek va c.s., 2011). Trong mdt nghién ctru ciia (Universiti Tunku Abdul Rahman va c.s.,
2016), khi khao sat 240 ngudi tiép nhan théng tin vé bénh béo phi trén nén ting mang xa hoi, tuy chi c6 46%
(110 ngudi) nhé ndi dung théng vé thong diép vé bénh béo phi, qua trinh mé hinh hoa c6 kha ning thay ddi hanh
vi ctia ngudi tham gia tir thai do strc khoe vé bénh béo phi sang thue hién hanh vi cu thé. Tir d6 ching t6i dua ra
gia thuyét:

H4: Mang xa hgi co tac dong tich cuc toi sy hiéu biét vé sitc khde.

2.5. Tac dong trung gian
2.5.1. Hiéu biét vé sirc khoe

Hiéu biét vé sirc khoe duoc dinh nghia nhu kha niang mdi ngudi trong viéc tiép nhén, xtr 1y va hiéu rd
vé céc thong tin sirc khoe co ban va cac dich vu can thiét dé dua ra quyét dinh phu hop vé sirc khoe ciia minh
(Hye-Jin Pack va c.s., 2011; Nielsen-Bohlman va c.s., 2004). N6 bao gom nhiéu hon 14 chi cac ky ning doc; né
bao gdm cac ky ning nhan thirc va xd hoi ning cao gitp ca nhan c6 thé tim kiém, phé binh va xtr 1y thong tin
strc khoe mot cach ty tin (Zarcadoolas va c.s., 2006).

Cac hoc thuyet truGe day da chi ra rang stc khoe co thé bi anh huéng boi nhiéu tic nhan xa hoi hoa
khac nhau, cu thé bao gdm cac mdi quan hé gilta cac ca nhan va phuong tién truyén thong, khang dinh vai tro
quan trong trong qua trinh gidi tré tiép nhan thong tin lién quan dén sirc khoe (Nutbeam, 2000). Boi su hiéu biét
nay c6 thé gitip cac ca nhan dua ra cac quyet dinh sang sut khi lya chon thuc pham, bao gbm ca y dinh tiéu
dung san pham lanh manh nhu bia khong con (Wharf Higgins va c.s., 2009). Cung v6i quan diém trén, nhiing
kién thiic vé stic khoe cac ngudn trén cung cap s& co thé tac dong tich cuc dén sy hiéu biét vé sirc khoe cua gioi
tré (Elder va c.s., 2007; Sorensen va c.s., 2003). Tém lai, sy hiéu biét vé sirc khoe dong vai tro quan trong trong
viéc dinh hinh y dinh tiéu ding san pham lanh manh bang cach ning cao sy hiéu biét dudi sy tac dong cua cac
tic nhan xa hoi hoa. Xuét phat tir céc 1y thuyét trén, ta c6 gia thuyét:

HS: Sy hiéu biét vé sirc khde 6 tac dong tich cuc dén vy dinh tiéu thu bia khong con ciia gidi tre.

2.5.2. Goi nho thuong hiéu

Goi nhé thuong hiéu dé cap dén kha ning ngudi tiéu ding nhd dén thuong hiéu khi dugc nhéc bai
danh muc san phém hodc cac dic diém lién quan. Hon thé nira, cac nghién ctru trude day dé chira rang su tiéu
thy d0 udng c6 con cua bé me danh diu mot sy anh huong r6 rang dén sy nhan dién thuong hiéu (Austin, E.W.
and Kanaus, C., 2000). Vi vay, khi gi6i tré dugc ching kién cac hanh vi tiéu ding bia ¢ con ciia b me thi s&
lam ting muc dQ nhan dién thuong hiéu cua nhitng d6 ubng d6. Tuong tu, khi phan tich sy anh hudng ctia mang
xa hdi, Manuel Sancho va c.s., (2011) da chi ra réng hau hét cac noi dung trén cac nén tang mang xd hoi déu sir
dung thuong hiéu bing thong dlep ngy y cho sy chap nhan cua xa hoi vé viée tiéu thy con. Boi khi tre bude vao
tudi vi thanh nién, ho danh gi4 cao _vé su phat trién hinh anh ban than duo6i anh mét x4 hoi (Aitken & Eadie,
1990). Nguoi tre c6 xu huong tin ring cac phu(mg tién truyén thong phac hoa thé gidi thuc (Gerbner va c.s.,
2002). Xudt phat tir cac 1y thuyét trén, ta co gia thuyét:

H6: Goi nhé thuong hiéu co tac dong tich cuc dén v dinh tiéu thu bia khong con cia gidi tré.
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3. Phwong phap nghién ciru
3.1. Thu thdp di li¢u

Nhom nghién ctru da tién hanh khao sat nhimg ngudi tré tai Viét Nam trong do tudi tir 18 dén trén 25,
duoc chon thong qua phuong phap léy mau ngau nhién thong qua hinh thirc phat phiéu truc tiép va gui phiéu
tryc tuyén. Nhom nghién ciru da xay dung thang do dua trén cic nghién ctru trude ddy, dong thoi diéu chinh noi
dung cac thang do d& phu hop véi bdi canh nghién ciru va dic diém x4 hoi hoc cua timg dia phuong. Cac thang
do dugc phat trién nhiam dam bao tinh 13 rang va on dinh. Nhom nghién ciru da sir dung thang do Likert 5 diém.
3.2. Théng ké mé ti

Két qua b dir liéu cho biét phan 16n nguoi tham gia khao sat 1a N, thé hién mirc d6 quan tim manh
mé d6i véi san pham bia khong con Do tudi mau dan trai tir 18-25 tudi trong 6 do tudi 20-21 chiém phan 16n,
dong két qua véi trinh d6 hoc van “Pai hoc” chiém 77,2%. Bleu do phan anh sy phan bo gilta cac nhom nhén
khiu hoc cua bo mau. Vi hanh vi tiéu thu bia khong cdn, da sé moi ngudi déu di ting ubng bia khong con, thé
hién do tiép can kha 16n cta bia khong con trén thi truong. Dic biét, yéu t6 khién cho ngudi tiéu ding wa chudng
bia khong con chu yéu dén tir hwong vi va sirc khoe.

4. Két qua va thao luan

M hinh phuong trinh chu trac (SEM) 1a mot phuong phap hiéu qua dé do luong cac méi lién hé cua
mo hinh da bién vé6i cac céu tric tiém 4n bang cach sir dung dit liéu thuc nghiém thu dugc tir bang khao sat
(Hair va c.s., 2020). Véi mé hinh két qua va bac cao trong SEM, chung t6i da lwa chon str dung mé hinh phwong
trinh cAu tric PLS-SEM dé uéc tinh cac tham s6 mé hinh trong nghién ciru (Zhuang va c.s., 2023). Phan mém
SmartPLS 4.0 da duoc st dung cho muc dich nay.

4.1. M6 hinh do lwong cho bién tiém in bic nhdt

Mb hinh do ludng két qua bao gdm INT, HL, BR, SM, PG, PC va PR, di dwoc danh gia vé do tin cay,
mirc d6 chinh xdc vé hoi tu, mirc d9 chinh xdc vé sy phan biét (Sharma va c.s., 2023). Ngoai trir PG4, tat ca céc
tai trong bén ngoai cua chi s (0,745-0,878) dbi v&i cac mod hinh do ludng két qua nay déu vuot ngudng 0,7
(Basco va c.s., 2022). Piéu nay cho thiy do tin cdy cua chi sb 1a thoa dang. Mic du hé sb tai ngoai (outer
loadings) ciia PG4 1a 0,686, nhung c6 thé chip nhan duoc néu céac gia tri CR (do tin cdy thang do) va hé sb
Cronbach’s alpha théa dang (Cheah va c.s., 2023). Do vdy, cac gia tri Cronbach’s alpha (o)) va CR cua tit ca
thang do déu vuot ngudng 0,7 (Christmann & Van Aelst, 2006; Davis va c.s., 2006), biéu thi réng mo hinh do
ludng cho bién tiém 4n bac nhit thé hién do tin cay nhit quan thoa méan (Zhuang va c.s., 2023). Ngoai ra, gia tri
hoi tu da dugc dénh gia trong nghién ctru nay bang cach sir dung AVE, dao dong tir 0,593 dén 0,742, tit ca déu
vuot ngudng khuyén nghi 14 0,5 (Idiana va c.s., 2022). Tinh phan biét cling dugc danh gia bang cach str dung
tiéu chi ty 1€ Fornell-Lacker va Heterotrait Monotralt (HTMT). Tt ca cac ty 16 HTMT déu duéi 0,9, khang dinh
viéc xac dinh tinh phan biét trong mo hinh nay (Zhuang va c.s., 2023).

4.2. M6 hinh do lwong bién tiém én bic cao

Trong md hinh do luong két qua bac cao danh cho bién tiém an cha me (PC, PG va PR), tit ca cac gia
tri VIF déu chi ra réng mo hinh nay khong co van d& da cong tuyén. Bén canh d6 céac hé sb cho méi lién hé déu
¢6 y nghia thong ké, véi cac gia tri vuot xa ngudng khuyén nghi 13 0,5 d6i v6i cac hé sb dudong dan cia mé hinh
bac cao (Hair va c.s., 2020). Ngoai ra, két qua chi ra cac gia tri B cho thiy sy thay doi trong tac dong clia ba
chidu tac dong, véi PG (B = 0,759, p < 0,001) déng vai tro quan trong nhat trong viéc dinh hinh cha me, tiép
theo la PC (B=0,713, p<0,001) va PR (f = 0,563, p < 0,001). Tém lai, két qua ctia tit ca cac md hinh do luong
déu cho thay su phu hop tot gitra dir liéu va cac mé hinh dugc dé xuat. Két qua cho thay HL déu duoc tac dong
thuan chiéu boi PA (B = 0,394; p < 0,05) va SM (B = 0,395; p <0,001) tuwong ty, BR c6 mbi lién hé thudn chiéu
v6i SM (B =0,344; p < 0,001) va PA (B =0,292; p < 0,001).

Ngoai ra, INT cling dugc minh chiing c6 twong quan v6i BR (f = 0,394; p <0,001) va HL (B = 0,303; p
< 0,001). Tir d6, chap nhan cac gia thuyét H1, H2, H3, H4, H5, H6. Két qua trén phu hop vé6i cac nghién ciru
trude day, dac biét 1a trong viée nh4n manh vai tro quan trong ctia PA va SM ddi v6i HL, BR (Gottlieb & Baker,
1986; Manuel Sancho va c.s., 2011). Cac mdi twong quan tich cuc duge quan sat thiy gitta SM, PA, HL, BR va
INT phan anh céc tai liéu rong hon, nhan manh vai trd quan trong ma cc tac nhan xa hoi hoa thuc diy hiéu biét
vé sirc khoe va mirc d6 nhan dién thuong hiéu déng, tir &6 dinh hinh qua trinh ra quyét dinh mua bia khong con
(Dudley va c.s., 2018). Né ciing cho thay rang ca nhan néu dugc dic trung boi kién thuc sire khoe thi co xu
huéng ap dung cach tiép can chu dong trong viéc khai thic cac giai phap lién quan dén rugu dé hién thuc hoa
lua chon d6 uéng tbt cua ho.

Mo rong thém, két qua cho thay HL, BR déng vai tro trung gian, diéu tiét mdi quan hé giira PA va SM
lén INT, trong do6 tac dong cua SM manh hon so v6i v6i PA, tlet 10 rang gidi tré c6 xu hudng bi anh hudng boi
cac thong diép hay chuin muc x4 hoi hon. Diéu nay nhdn manh tim quan trong ctia viéc nhan ra va khai thac vai
tro cua cha me va mang xa hdi trong hanh trinh cham soc strc khoe va dinh hudng hinh anh ban than (Andrew F.
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Hayes, 2022; Dudley va c.s., 2018).
5. Két luan, khuyén nghi va han ché
5.1. Pong gop Iy thuyét

Nghién ctru c6 mot s6 dong gop dang ké cho 1y thuyét lién quan dén bia khong cdn. Pau tién, nghién
ctru gop phan mé rong khai niém va phat trién mot mo hinh toan dién thé hlen mdi lién hé giita cac tac nhan xa
hoi hoa va ¥ dinh tiéu thy bia khong con. Didu nay 1am nang cao sy hiéu biét vé anh hudng cta cha me va mang
x3 hoi trong viéc giam thiéu cac van dé lién quan dén con. Thir hai, chung t6i di sdu vao vai trd phirc tap cua
phuong tién truyén thong xa hoi va cha me, bao gém tiéu dung, huéng dan va han ché cua cha me trong viéc
dinh hinh cac yéu t6 quyét dinh nhan thirc (hiéu biét vé stc khoe va goi nhé thuong higu) va cudi ciing anh
huong dén ¥ dinh.
5.2. Pong gop thuc tién

Nghién ctru nhan manh cac ky vong tich cuc lién quan dén viéc tiéu thu bia khong cdn, tir d6, cung cép
thong tin cho cac chuong trinh gido duc nham thay dbi nhan thirc vé bia khong cdn. Ngoai ra, nghién ctru dé
xuét vé sy can thiét cho cac chinh sach thic déy mat hang bia khong ¢cOn tai Viét Nam tir phia chinh phu, doanh
nghiép, dai ly, nguoi tiép thi,... Bén canh d6, vé phia xi hoi, chiing toi gop phan vao cac cudc thao luan vao cac
cudc thao luan vé stic khoe cong dong Cubi cung, vai tro quan trong nhat do la tur phia gia dinh, cha me can uu
tién dinh hudng gido dyc lanh manh bang cach cung cap cac thong tin vé stc khoe, 1oi ich cua d6 udng tt cho
strc khoe nham dé giam tac hai lién quan dén bia ruou c6 con & giGi tré hién nay.
5.3. Han ché va khuyén nghi

Mic du nghién ciru ctia ching t6i cung cip nhiing gia tri vé mdi quan hé gitra cic tac nhan xa hoi hoa
va ¥ dinh mua bia khong con, nhung ciing ¢c6 mot s6 han ché nhat dinh, dé xuit huéng nghién ctru trong tuong
lai. Thir nhit, nghién ctru tap trung vao mot bdi canh cu thé, do 1a Viét Nam, nghién ctru trong tuong lai co thé
kham pha kha nang (mg dung cua mo hinh cua chung toi trong cac bbi canh khac nhau, xem xét cc bién thé vin
hoéa va chénh léch kinh té. Thi ba, nghién ctru cua ching t6i da khong « dé cap dén céc tac nhan xa hoi hoa khac
nhu ban bé, trudng hoc hay khong dé cap dén su diéu tiét cua cac yéu t6 nhur gia ca, su co san, thu nhap, do tudi
gi6i tinh dén y dinh tiéu thy. Vi vay, cic nghién ctru co thé phat trién hudng di dé giam thiéu han ché trén.
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Toém tat:

Bai bao phan tich thic tién trién khai hai quan théng minh trong cac nén kinh té APEC, tdp trung
vao chzen lwoc, cong nghé va xu huong twong lai. Hai quan thong minh dwoc xdy dung trén nén
tang s6 hoa, quan Iy rii ro va hop tac quoc 1é, givip t6i wu héa quy trinh théng quan, ting cuong
an ninh chudi cung ung va giam chi phi thwong mai. Bai bao dwa ra cac bai hoc va co hoi cho
Viét Nam, bao gom dau ti vao cong nghé sé, cdi cach thé ché va tang cuong hop tac quoc té trong
linh vuc hai quan. Qua do, Viét Nam co the tan dung chuyén doi sé dé ndang cao nang lwc canh
tranh thuong mai, dam bao an ninh kinh té va héi nhdp sdu réng hon vao chudi cung g toan
cau.

Tir khoa: Hai quan théng minh, hop tac quéc té, quan Iy rii ro, s6 hod.

The practical implementation of smart customs in APEC economies and opportunities for
Vietnam

Abstract:

The article analyzes the implementation of smart customs practices in APEC economies, focusing
on strategies, technologies, and future trends. Smart customs are built on the foundation of
digitalization, risk management, and international cooperation, aiming to optimize customs
clearance processes, enhance supply chain security, and reduce trade costs. The article highlights
lessons and opportunities for Vietnam, including investing in digital technologies, institutional
reforms, and strengthening international cooperation in the customs sector. This would enable
Vietham to leverage digital transformation to enhance trade competitiveness, ensure economic
security, and achieve deeper integration into global supply chains.

Keywords: Digitalization, international cooperation, risk management, smart customs.

1. Giéi thiéu

Toan cau héa va s6 hoa dang dinh hinh lai nén kinh té toan cau, dat ra nhirng yéu cau cap bach cho viée
nang cao hiéu qua hai quan. Hai quan thong minh, voi su két hop gitra cong ngh¢ tién tlen va quan ly rui ro hién
dai, tré thanh yéu td chién luge dé cac nén kinh t8 APEC thuc day thuong mai quoc té, dam bao an ninh chudi
cung tmg va t6i wu hoa chi phi.

Trong nhitng nim gan ddy, nhiéu nghién ctru trén thé giéi da tap trung vao viéc ing dung cong nghé
hién dai trong linh vuc hai quan nham dap tmg yéu ciu cia cich mang cong nghiép 4.0. Cac cong nghé nhur tri
tu€ nhan tao (Al), dir liéu 16n (Big Data), va Internet van vat (IoT) da duoc trién khai dé tu dong hoa quy trinh,
quan 1y rui ro, va ting cuong hiéu qua hoat dong hai quan. Chang han, viéc sir dung Al va dit liéu 16n gitp phan
tich thong tin, phat hién gian 1an thwong mai, va danh gia mic d tuan thu cia doanh nghiép.

Tai khu vue chéu A, Trung Qudc di trién khai sang kién "Hai quan thong minh, Bién gidi thong minh
va Két ndi thong minh" nham thich L (g Vi su thay d6i ctia cong nghé va thuc day thuong mai quéc té. Trong
khi d6, cac nén kinh té APEC da nd lyuc cai cach, hién dai hoa, va ting cudng hop tac théng qua viée trao dbi
thong tin va chia sé kinh nghiém, nhim hoan thién hé thong hai quan dién tir va don gian hoa thi tuc, tao thuan
loi cho thuong mai.

Tai Viét Nam, nganh Hai quan d3 va dang tap trung ngudn lyc dé thuc hién Hé théng Hai quan sb va
md hinh Hai quan théng minh, v6i mirc d6 tw dong héa cao, img dung cdc thanh tyu khoa hoc cong nghé hién
dai trén nén tang s, phi gidy to, dam bao tinh minh bach va hiéu qua. Viéc hoc hoi kinh nghiém tir cac quic gia
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tién tién va ap dung phu hop véi diéu kién thuc tién s& giup Viét Nam nang cao nang lyc canh tranh va hdi nhap
sdu rong vao nén kinh té khu vuc va thé giéi.

Bai bao nay nhdm phan tich cac thye tién hai quan thong minh tai cac nén kinh té APEC, danh gia hi¢u
qua cua cac chién luge nay, va dé xuét cac giai phap nhan rong, ddng thoi thao luan cac thach thic trong trién
khai. Qua do, cung cap c4i nhin toan dién vé vai tro cua hai quan théng minh trong viéc thiic ddy thuong mai
qudc té va phat trién bén ving.

2. Co s6' 1y thuyét
2.1. Hdi quan thong minh

Hai quan thong minh 13 hé thong quan 1y dya trén cong nghé sd, cho phép tur dong héa cic quy trinh hai
quan va tich hop quan ly rui ro vao hoat dong thuong nhét. Hai quan thong minh dai dién cho budc chuyén doi
quan trong trong quan 1y hai quan, tmg dung cong nghé so dé tdi uu hoa cac quy trinh nghiép vu, néng cao hi¢u
qua quan 1y rai ro va tao diéu kién thuan loi cho thuong mai qudc té. Pay khong chi 1a mot giai phap ky thuat
ma con la mot chlen lugce toan dién nham dap ng nhu cau quan ly trong thoi dai s6 hoa va hoi nhép toan cau.

Nhitng yéu t6 c6t 15i bao gdm: Cong nghé s6 hoa, quan 1y riii ro va hop tac qudc té.

Céng nghé sé héa: Nén tang ctiia Hai quan thong minh, hé thong tu dong xur 1y dit lidu va hd trg ra
quyét dinh. Hai quan thong minh tdn dung cac cong nghé tién tién dé tw dong hoa va tdi wu hoa quy trinh hai
quan, xur ly dir liéu ty dong, ty dong phan tich va xtr Iy cac dir liéu hai quan, giam thoi gian va chi phi xtr 1y tha
tuc. Cong nghé nhan dién va giam sat dong vai tro quan trong trong viéc nang cao hi¢u qua quan 1y hai quan
thong minh, théng qua viéc img dung IoT, hé thong nhan dién khudn mit va bién s xe dé theo doi hang hoa va
phuong tién trong thoi gian thuc. Cling voi d6, hé thong tri tué nhan tao (AI) dugc trién khai nhdm nhan dién cac
hanh vi bat thuong, du doan rii ro va hd trg ra quyét dinh mot cach nhanh chong, chinh xac. Su két hop giira
cong nghé nhan dién va Al khong chi gitp tang cuong an ninh ma con t6i uru hoa quy trinh, giam thiéu thoi gian
xtr 1y va ning cao do tin cdy trong quan ly chudi cung Ung toan cau. Chudi kh6i (Blockchain) dam béo tinh minh
bach va khong thé chinh sira cia dir liéu giao dich, tao niém tin giita cac bén trong chu01 cung Umng.

Quan ly rui ro: Trong tam cua Hai quan thong minh, danh gia va xu ly cac yéu t6 rui ro tiém tang trong
chudi cung tmg. Quén 1y rai ro 1a mot yéu t6 then chdt cia hai quan thong minh, dugc tich hop vao moi quy
trinh nghiép vu nham t6i wu hoa hiéu qua va dam bao an ninh chudi cung tmg. Hé théng danh gia rui ro tu dong
sir dung dir liéu 16n (Big Data) dé phan tich va danh gia mare do rui ro cta cac giao dich dya trén cac yéu t6 nhu
lich sir tuan thu, loai hang héa va tuyen dudng van chuyén. Pong thoi, viée tap trung ngudn luc vao cac doi
tuong rui ro cao, trong khi giam thiéu kiém tra d6i voi cac giao dich it rui ro, gitip sir dung hiéu qua thoi gian va
nhan lyc. Ngoai ra, h¢ thong giam sat tu dong cung cap cac canh béao kip thoi khi phat hién hanh vi bat thuong,
cho ph}ép ngin chin céc vi pham ngay tir dau, dam bao tinh minh bach va an toan trong hoat dong thwong mai
quoc té.

Hop tdc quoc té: Mo rong kha nang va hiéu qua, chia sé¢ thong tin gitra cac quoc gia de tang cuong tinh
minh bach va hiéu qua. Trong bbi canh thuong mai toan cau, sy hop tac gilta cac quoc gia la yéu t6 thiét yéu dé
dam bao tinh minh bach va hiéu qua trong quan 1y hai quan. Viéc lién két va chia sé thong tin giita cac co quan
hai quan gitip giam thiéu gian lan va ting cudng quan ly chudi cung ing, ddng thoi thuc day tinh minh bach
trong hoat dong thwong mai. Hai hoa hoa quy trinh théng qua thong nhét cac quy dinh va tiéu chuan quan Iy hai
quan gop phin tao diéu kién thun loi cho thuong mai xuyén bién gi¢i, giam thiéu nhiing tré ngai khong can
thiét. Hon nira, viéc ting cuong hop tac giita cac ddi tac thuong mai khong chi xdy dung niém tin ma con tao co
s& vitng chic cho su hop tac lau dai, thic day su phét trién bén vimg, 6n dinh ctia hé thong thuong mai toan cau.
2.2. Tam nhin APEC va Ké hoach Chién lwoc SCCP

Tém nhin Putrajaya 2040 ciia APEC nhin manh sy can thiét ctia ting truong bén viing, bao trum, va
thiic day s6 hoa trong quan 1y thuong mai. Ké hoach Chién lugc SCCP (2022-2025) dé xuat img dung cong nghé
m&i nhu tri tué nhéan tao (AI), chudi khdi (blockchain) va IoT dé cai thién hiéu qua hoat dong hai quan va chudi
cung ung.

Ké hoach Chién lugc SCCP (2022-2025): Tiéu ban Thu tuc Hai quan (SCCP) thuéc APEC dé nhan
dinh ré’mg cac cong nghé tién tién nhu tri tué nhan tao (AI), blockchain, va Internet van vat (IoT) déng vai tro
quan trong trong viéc hién dai hoa hai quan. Al dugc s dung dé phan tich hanh vi, du doén rui ro, va hd tro ra
quyét dinh nhanh chéng, chinh xac trong quan ly chudi cung tng. Blockchain mang lai tinh minh bach, an toan
va khong thé chinh sira cho dit liéu giao dich, dong thoi ting cudng niém tin giita cac bén lién quan trong chudi
cung ung. IoT cho phép gidm sat hang hoa va phuong tién trong thoi gian thuc, giap phat hién va ngén chan kip
thoi cac rui ro nhu mat cép, that thoat, hodc vi pham quy dinh. Nhiing cong nghé nay tao nén nén tang viing
chic dé nang cao hi¢u qua va tinh minh bach trong hoat dong hai quan hién dai.

Tam nhin APEC mang lai nhiéu lgi ich quan trong cho viéc trién khai hai quan théng minh, bao gom
thic ddy su dong nhat khu vuc thong qua viéc hai hoa hoa cac quy trinh hai quan giita cac nén kinh té thanh
vién, tir d6 tao diéu kién thuan loi cho thuong mai xuyén bién gidi. Pong thoi, tim nhin nay giup ting cuong
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nang lyc canh tranh bang cach giam thoi gian va chi phi xir ly, cai thién trai nghiém cua doanh nghiép va khuyén
khich sy tham gia manh m& hon vao chudi gia tri toan cau. Ngoai ra, viéc img dung cac cong ngh¢ than thién vai
moi trudng ciing gbp phan dam bao tinh bén viing, giam thiéu tic dong tiéu cuc dén moi trudng trong cac hoat
dong logistics va van tai.

3. Phwong phap nghién ciru

Bai bao nay ap dung phuong phap nghién ctru dinh tinh nham phan tich va danh gia cac khia canh lién
quan den trién khai hai quan thong minh trong bbi canh cac nén kinh té APEC. Phuong phéap duoc xay dung trén
o SO tong hop dit liéu tir nhiéu ngudn tai liéu dang tin cdy va phan tich chuyén sau dé rut ra cac nhan dinh va dé
xudt cu thé. Dud6i day 1a cac budce cu thé trong phuong phap nghién ctru:

3.1. Nguén dit ligu

Bdo cdo ciia cic nén kinh té APEC: Céc béo céo thuong nién va chuyén dé cia APEC lién quan dén cai
cach va hién dai hoa hai quan, déc biét la cac sang kién thudc ké hoach chién lugec SCCP (2022- 2025).

Tai liéu cua cdc 10 chirc quoc té: Cac an pham va nghién ciru tir T6 chic Hai quan Thé gisi (WCO),
Hoi nghi Lién hop quoc vé Thuong mai va Phat trién (UNCTAD), va Ngan hang Thé gi6i. Nhimng tai liéu nay
cung cép céac thong tin vé xu hudng toan cau va kinh nghiém qudc té trong linh vuc hai quan thong minh.

Tai liéu hoc thudt: Cac bai bao khoa hoc, nghién ciru chuyén siu vé cc cong nghé hd tro hai quan
thong minh nhu tri tué nhén tao (AI), chudi khéi (blockchain), Internet van vat (IoT), va hé théng dir liéu 16n
(Big Data).

Nguén dir liéu phu tro: Céc bao céo tir nganh logistics, tai liéu chinh sach quéc gia va cac nghién ctru
dién hinh tir cac nén kinh té thanh vién APEC.

3.2. Phén tich ndi dung

Hiéu qua théng quan: Po ludng muc d6 cai thién vé thoi gian xir Iy thu tuc hai quan, giam thiéu thoi
gian cho doi va toi uu hoa dong chay hang hoéa qua bién gidi.

Chi phi vin hanh: Xem xét kha nang tiét kiém chi phi van hanh cua co quan hai quan va giam chi phi
tuan thu cua doanh nghiép.

Tinh an ninh va minh bach: Panh gia cac bién phap bao dam an ninh chudi cung ting va ting cuong
minh bach trong qua trinh thong quan.

Thi diém cong nghé méi: Nghién ctru cac mo hinh thi diém cong nghé mai tai cac cira khiu cia cic nén
kinh té thanh vién, tir d6 xac dinh tinh kha thi va hiéu qua cua cac giai phap.

3.3. Phadn tich SWOT

Phan tich SWOT (Strengths, Weaknesses, Opportunities, Threats) dugc ap dung dé nhan dién cac yéu td
chinh anh huéng dén viéc trién khai chién lugc hai quan théng minh:

Piém manh (Strengths): Nang lyc cong nghé cua cac nén kinh té APEC; cac sang kién va cam két qudc
té manh m& trong khuon khé APEC va WCO.

Piém yéu ( Weaknesses): Han ché Vé co sO ha téng k¥ thuat tai mot s6 qudc gia dang phat trién; thiéu hut
ngudn nhén lye ¢6 k§ ning vé cong nghé sd va quan ly rui ro.

Co hgi (Opportunities): Su phat tr1en cua cong ngh tién tién nhu Al, blockchain va IoT; ting cudng
hop tac qudc té va chia sé dir liéu giira cic nén kinh té thanh vién.

Théch thire (Threats): Céc rii ro an ninh mang lién quan dén hé thdng sb hoa; sy phirc tap trong viéc
hai hoa hoa quy dinh va chinh sach giita cac nén kinh té.

4. Két qua nghién ciru
4.1. Céc thuee tién néi bit

S6 héa va tw dong héa:

Céc nén kinh té APEC d4 tich cyc trién khai cac hé thdng sb hoa va ty dong hoa trong quan 1y hai quan,
mang lai nhitng cai tién dang ké vé hiéu qua hoat dong.

Nhat Ban: Hé théng NACCS (Nippon Automated Cargo and Port Consolidated System) da dugc trién
khai de tu dong hoa toan bo quy trinh xir Iy dir lidu xudt nhap khau. Két qua cho thdy thoi gian thong quan duoc
rt ngén tir 2 ngdy xudng con 6 glo giup giam chi phi va tang cuong su hai long cua doanh nghiép.

Singapore: H¢ thong Cong thong tin mot clra qubc gia da tich hgp toan b cac co quan quan 1y lién
quan, tir hai quan, kiém dich dén giao thong van tai. Nho d6, doanh nghiép chi can nop hd so mot lan dé thuc
hién tat ca cac thi tuc can thiét, giam thoi gian xtr 1y va ting tinh minh bach.

Két qua chung: Viéc s6 hoa va ty dong hoa da gitip cac nén kinh té ting cuong tinh minh bach va giam
sai sot trong xtr 1y dit liéu; giam chi phi van hanh, tir d6 ning cao ning lyc canh tranh quéc gia; rat ngén thoi
gian thong quan, cai thi¢n hi€u qua thuong mai.

Quan Iy rui ro:

Quan 1y rui ro 1a yéu t6 cbt 15i giup t6i wu hoa ngudn luc va ting cudng an ninh trong chudi cung tng.
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Céc nén kinh té APEC d4 tmg dung cong nghé tién tién nhu dit liéu 16n va hoc méay vao quan 1y rui ro.

Han Quéc: Sir dung tri tu€ nhan tao (Al) dé phén tich dir liéu khai bao xuét nhép khéu, phat hién cac
dau hiéu bét thuong va gian 1an. Hé thong nay da giam thiéu dédng ké cac kiém tra khong can thiét, ting cuong
hi€u qua quan ly.

Australia: Ap dung seal dinh vi dién tir & giam sat hang hoa tam nhap, tai xuét, gitip theo ddi hang hoa
theo thoi gian thyc va ddm bdo tinh minh bach. Seal di¢n tor con hé trg canh bao sém cac hanh vi bét thudng,
g6p phin giam thiéu rui ro trong chudi cung tng.

Két qua: Giam 40% céc kiém tra vat Iy khong can thiét, tir do tiét kiém thoi gian va chi phi cho doanh
nghiép; ning cao do chinh xac trong phat hién va xir Iy cac rai ro tiém tang; tao diéu kién thuan lgi cho doanh
nghi¢p tuédn thu phap luat.

Hop tac va chia sé thong tin:

Hop tac qudc té va chia sé dir liu 1a yéu td quan trong trong viéc xay dung mot hé théng hai quan
thong minh toan dién.

Han Quéc va Trung Qudc: Ky thoa thuén chia sé dit liéu xuét nhap khau, tao didu kién thuan lgi cho cac
hoat dong giao thuong giita hai nude. Sy phdi hop nay gitip giam thoi gian kiém tra hang hoa va ting tinh minh
bach trong quy trinh.

Hoa Ky: Tich hop cong ngh¢ blockchain vao viéc theo ddi ngudn gbc hang hoa, dam bao tinh chinh xac
va khong thé stra d6i cua dir lidu. Piéu nay da gitp ning cao niém tin cua cac ddi tac thuong mai va khach hang
quéc té.

Két qua chung: Tang cudng hop tac khu vye, giam thiéu gian lan thuong mai; hd tro qua trinh ra quyét
dinh dya trén dit liéu chinh xac va minh bach; ting cuong hiéu qua quan 1y chudi cung tmg qudc té.

4.2. Xu hwéng phit trién

Cira khdu théng minh:

Ctra khéu thong minh 13 xu hudng ndi bat trong viéc hién dai hoa hé thdng hai quan, tich hop cac cong
nghé tién tién nhu IoT, blockchain va AI dé tw dong hoa cac quy trinh.

Dic diém: Ap dung IoT dé giam sat hang hoa va phuong tién theo thdi gian thuc; sir dung blockchain
dé Iwu trit va xac thuc dit liéu, dam bao tinh minh bach va an toan; tich hop hé théng camera Al dé nhan dién va
kiém tra nhanh chong hanh khach va phuong tién.

Vi du: Trung Qudc di xdy dung cac khu vuc ty dong thong quan tai cac cang 16n nhu Thuong Hai, noi
toan bd quy trinh kiém tra, xtr 1y dit liéu va thong quan dugc thyc hién ty dong, gitip giam thiéu thoi gian chd
doi va nang cao nang sut.

Cong nghé xanh:

Cong nghé xanh 1a xu huéng khong thé thiéu trong qua trinh phat trién hai quan thong minh, dap tmg
muc tiéu phat trién bén vimg.

Séang kién: Singapore da ap dung ndng lugng mat troi cho cac co so hai quan va trién khai cac quy trinh
s6 hoa nham giam thiéu viéc st dung gidy, tir do giam phat thai carbon.

Tac dgng: Dép Gng cac tiéu chuin qudc té vé phat trién bén vimg; nang cao hinh anh qudc gia va niém
tin ciia cong dong qubc té dbi voi hé thdng quan 1y thwong mai; gop phan giam chi phi ning luong va bao vé
moi truong.

4.3. Tong hop két qud

Nhirng thyc tién nbi bat va xu hudng phat trién trong hai quan thong minh cho thay: 1 S6 hoa va tu
ddng hoa 1a nén tang dé cai thién hiéu qua hoat dong hai quan; (2) Quan Iy rui ro va hop tac qudc té 1a yéu t6
then chét dé dam bao an ninh va minh bach trong chudi cung img; (3) Cira khau thong minh va céng nghé xanh
khong chi mang lai loi ich kinh t& ma con thuc déy phat trién bén vimng.

Nhirng két qua ndy nhin manh tAm quan trong cta viéc tiép tuc du tu vao cong nghé, ning cao ning
lyc nhan sy va xay dung co ché hop tac quéc té, nham hién thuc hoa tim nhin hai quan thong minh trong khu
vuc APEC va trén toan cau.

5. Thao luian
5.1. Loiich

Kinh té:

Giam chi phi thuong mai: Viéc tu dong hoa cac quy trinh théng quan gitp giam dang ké thoi gian va
chi phi thuc hién cac thu tuc xudt nhap khau. Hé théng quan 1y rui ro cho phép tap trung vao cac 16 hang c6 nguy
co cao, tir d6 giam thiéu kiém tra khong can thiét. Diéu nay khong chi gitip doanh nghiép tiét kiém chi phi ma
con tang tinh canh tranh trong khu vyc.

Téng nang lyc canh tranh quoc gia: Cac qudc gia ap dung hai quan théng minh s& co lgi thé vuot troi
trong viéc thu hat dau tu va phat trién thuong mai. Vi du, Singapore va Nhat Ban da tr¢ thanh cic trung tam
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logistics khu vuc nho vao viéc ing dung cong nghé hién dai trong quan ly hai quan.

An ninh:

Phat hién cac mdi de doa: Sir dung tri tu€ nhén tao va hoc may trong phan tich dir li¢u giap phat hién
s6m cac mdi de doa nhu buodn lau, van chuyén hang héa cAm hodc gian 1an thuong mai.

Giam sat thoi gian thyc: Cac cong nghé nhu seal dinh vi dién tir va hé théng camera Al cho phép theo
ddi hang hoa, phuong tién trong chudi cung tmg theo thdi gian thue. Diéu nay gitp ngin chin cc hoat dong bat
thudng ngay tir s6m, bao vé loi ich qudc gia va doanh nghiép.

Xa hoi:

Tao diéu kién thuan loi cho doanh nghiép: Viéc s6 hoa cac quy trinh gitip doanh nghiép d& dang thyc
hién thi tuc hai quan truc tuyén, giam ganh nang vé thoi gian va chi phi hanh chinh. Diéu nay dic biét hitu ich
dbi véi cac doanh nghiép nho va vira, von chiém ty 1¢ 16n trong cac nén kinh té APEC.

Giam ganh ning thi tuc cho c4 nhan: Hé thdng ty dong hoa gitip giam thiéu cac thu tuc gidy to phuc
tap, mang lai sy tién loi cho ngudi dan trong viée di chuyén qua bién gidi.

5.2. Thach thirc

Ha tang khéng dong bé:

Su chénh 1éch phat trién: Mot s6 qudc gia, nhur Hoa Ky va Nhat Ban, da c6 hé thong ha téng hién dai,
trong khi cac qudc gia dang phat trién khac chwa du kha nang dap Gmg yéu cau k¥ thuat cia cac hé thong thong
minh. Diéu nay tao ra sy khong dong b9, gay kho khén trong viéc hop tac va chia s¢ dir licu.

Chi phi dau tu cao: Viée trién khai cac cong nghé nhu blockchain, tri tué nhan tao va IoT doi hoi ngudn
vbn dau tu 16n. Cac qudc gia co thu nhap thap gip khé khan trong viéc huy dong ngudn lyc tai chinh dé hién dai
hoa ha tang.

Thiéu nhan thirc va nang lyc:

Han ché vé nang luyc k¥ thuat: Viéc van hanh cac hé théng cong nghé cao doi hoi doi ngii nhan sy phai
dugc dao tao chuyén sau vé cong nghé thong tin, phan tich dit liéu va quan 1y riii ro. Tuy nhién, nhiéu qubc gia
APEC van chua ¢ chuong trinh dao tao pht hop dé nang cao ning luc cho can bo.

Thiéu nhan thic vé loi ich: Mot s6 doanh nghiép va can bd quan 1y van chwa nhan thirc ddy du vé loi
ich cua hai quan thong minh, dan dén su e ngai trong viéc ap dung cac cong ngh¢ mai. Diéu nay lam chdm qua
trinh trién khai va han ché hiéu qua cua cac sang kién.

5.3. Gidi phap khic phuc

Padu tw va hé tro tai chinh: Cac qubc gia can x@y dung quy hd trg phat trién ha tang hai quan thong
minh, dong thoi kéu goi su hop tac va hd tro tir cac t6 chirc qudc té nhe WCO, UNCTAD va WB.

Dao tao va ndang cao nang luc: Tang cuong cac chuong trinh dao tao chuyén sau cho can bd va doanh
nghiép, dong thoi to chirc cac hoi thao, didn dan dé chia s¢ kién thirc va kinh nghiém.

Thiic ddy hop tac khu viee: Ddy manh hop tac gitra cac qudc gia APEC trong viée xdy dung co ché chia
sé dit liéu, tiéu chuan hoa quy trinh va phdi hop thuc thi phap luat.

Xay dung chinh sach khuyén khich: Chinh phii cin ban hanh cac chinh sach khuyén khich doanh nghiép
ap dung cong nghé méi, dong thoi hd trg cac doanh nghiép nho va vira trong viée trién khai céc giai phap thong
minh.

5.4. Lién hé thuc tién va co hgi ciia Vigt Nam trong bé’i cdnh chuyén doi so hai quan

Ngay 25/11/2024, tai Hoc vién Chinh tri qudc gia Ho Chi Minh, Gido su, Tién si T6 Lam, Tong Bi thu
Ban Chép hanh Trung wong Pang Cong san Viét Nam truc tlep trao d6i chuyén dé “Ky nguyén phat trién méi -
Ky nguyén vuon minh cta dan toc Viét Nam”, céac try cot chién luoc da duoc nhin manh nhu kim chi nam cho
cong cude chuyén ddi sb, cac yéu td nay c6 mdi lién hé chat ché véi nd luc hién dai hoa hai quan tai Viét Nam
va mo ra nhimg co hoi quan trong dé tang cuong vai tro cua Viét Nam trong chu01 cung mg toan cau.

Chuyén doi sé6 nhi mét phwong thirc phdt trién méi: Chuyén ddi sé dong vai tro nén tang trong viéc
hién dai hoa hai quan, gitp thiét 1ap cic nén tang s6 dé quan 1y thong tin va van hanh théng minh hon. Déi voi
linh vuc hai quan, didu nay tao diéu kién cho Viét Nam t6i uwu héa quy trinh xir 1y dir liéu, ting tinh minh bach
va cai thién hiéu qua trong thong quan hang hoa.

Tinh gon bg may va cdi cach thé ché: Tién trinh chuyen dbi s6 trong linh vyc hai quan can su cai cach
manh mé& vé thé ché, bao gdm viéc s6 hoa cac quy trinh, thdng nhét cac hé thong thong tin gitra cac co quan lién
quan nhu hai quan, bién phong, va kiém dich. Viéc nay khong chi giam thiéu thoi gian va chi phi cho doanh
nghiép ma con cung cb hé théng quan Iy nha nudc trong linh vuc xuat nhap khau.

Néng cao néng luc lanh dao va dong thudn xd héi: Dé trién khai hai quan théng minh hiéu qua, can c6
su phdi hop chit ché giita cic co quan quan 1y va doanh nghiép. Viéc xay dung mét hé sinh thai sé cho phép
"nhin thay" toan b ciu truc hoat dong s& thuc diy su dong thuan xi hoi, tao ra méi truong kinh doanh minh
bach va cong bang.
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Pjt phd vé ndng sudt va gia tri: Dinh huéng phat trién cta hai quan théng minh tai Viét Nam can tap
trung vao viéc ting nang suat thong qua cac cong nghé mai nhu tri tué nhén tao (AI), chudi khdi (blockchain) va
Internet van vét (IoT). Nhitng cong ngh¢ nay khong chi giam chi phi van hanh ma con tao gia tri méi trong quan
Iy rii ro va dam bao an ninh chu01 cung Umg.

Xay dung chién lupc s6 quoc gia: Hai quan thong minh can duoc tich  hop vao chién luoc sb qubc gia,
nhu mot phin cta hé thdng cac hé thong (system of systems). Diéu nay yéu cau sy dong bo va chuén hoa giita
cac chién lugc nganh, dam bao tinh hiéu qua va kha ning thich (mg linh hoat trong méi truong thay di nhanh
chong.

Nén tang 1y ludn viing chdc: Hai quan théng minh can duoc xdy dung dua trén co so 1y luan va thuc
tién, két hop céc tri thire hién dai voi diéu kién cu thé cua Viét Nam. Viéc nghién curu, téng hop kinh nghiém
qudc té tir cac nén kinh té APEC s& 14 ngudn tai nguyén quy bau, hd trg qua trinh trién khai chién lugc mot cach
bai ban va hi¢u qua.

Sau tru cot néu trén khong chi phui hop véi dinh hudng chuyén doi sé tai Viét Nam ma con dong vai tro
quan trong trong viéc dinh hinh mot hé thdng hai quan thong minh hiéu qua, minh bach va tién tién.

Co héi ciia Viét Nam:

Thiic ddy ting triong kinh té: V6i vi tri chién lugc trong chudi cung tmg toan cau, viéc trién khai hai
quan thong minh gitip Viét Nam nang cao nang lyc canh tranh, thu hat dAu tu va mé rong thi trudng xuat khau

Pdp img cdc cam két quoc té: Viée xiy dung hai quan théng minh phit hop véi cac tiéu chuén quoc té
khong chi giap Vlet Nam dap tng cam két trong APEC va WTO ma con tang cuong uy tin trén trudng quoc té.

Phat trién nguon nhan luc chat lirong cao: Chuyén ddi sb tao diéu kién dé Viét Nam dau tu vao dao tao
ngudn nhan lyc, xay dung doi ngii can bd hai quan ¢ ning luc tng dung cong nghé hién dai, dong vai trod trung
tam trong qua trinh d6i mai va phat trién kinh té bén viing.

6. Két luan

Hai quan thong minh d ndi 1én nhu mét yéu t6 thiét yéu trong viéc thic ddy thuong mai qudc té va
phat trién kinh t& bén viing, dac biét trong bdi canh toan cau hoa va chuyén doi sé manh m&. Thong qua viéc ap
dung cac cong nghé tién tién nhu tri tué nhéan tao (AI), blockchain, va Internet van vat (IoT), hai quan thong
minh khong chi cai thién hiéu qua hoat dong ma con dam bao tinh minh bach va an ninh cho chudi cung ting
toan cau. Cac sang kién tir APEC, dwoc dinh hudng boi Tam nhin Putrajaya 2040, di ching minh vai tro tién
phong trong viéc hd trg cac nén kinh té thanh vién ning cao ning lyc quéan ly bién gidi va thuong mai.

Tuy nhién, trién khai hai quan thong minh van di mat véi nhidu thach thirc, bao gdm sy khong ddng bo
vé co so ha ting giita cac qubc gia, thiéu hut ngudn nhén luc c6 ki ning phu hop, va nhu cau dau tu 16n vao
cong nghé. Piéu nay doi héi cac chinh phu phai ¢ chién lugc rd rang, tp trung vao ba khia canh chinh: Pau tu
ha tang, phat trién ngu6n nhan lyc, hop tac qudc té.
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Abstract:

This study investigates the determinants of corporate cash holdings in Vietnam's real estate
industry, focusing on 23 firms listed on the Ho Chi Minh Stock Exchange from 2016 to 2022. By
analyzing key indicators such as cash flow ratio, growth opportunities, tangibility, size, leverage,
working capital, and capital expenditure, the study identifies industry-specific deviations from
conventional assumptions. Notably, the long-term and volatile nature of real estate investments
leads to a negative correlation between capital expenditure and cash holdings, as firms allocate
funds to sustain projects rather than maintain liquidity. The findings reveal that cash flow ratio,
growth, tangible assets, and liquidity exert a stronger influence on cash holdings compared to
other variables. The study also highlights the tendency of companies to reduce cash holdings
during post-crisis recovery phases, such as after the COVID-19 pandemic, to enhance
profitability. The study offers valuable insights for corporate managers, emphasizing the need for
strategic cash management in this industry.

Keywords: Cash holdings, fixed-effect model, Vietnam's real estate sector.

Ciac yéu t6 quyet dinh mirc nam giir tién mat ciia nganh bt dong san Viét Nam: Truwdng hop
cac doanh nghiép niém yet trén san HOSE

Tém tit:

Nghién ciru ndy tim hiéu cdc yéu té quyét dinh mire ndm gii tién mdt ciia cdc doanh nghiép trong
nganh bdt déng san tai Viét Nam, tdp trung vao 23 cong ty niém yét trén S¢ Giao dich Chirng
khodn Thanh phé Ho Chi Minh giai doan 2016-2022. Bing cdch phdn tich cdc chi s6 quan trong
nhu ty I¢ dong tién, co héi tang trieomg, tai san hiru hinh, quy mé, don bcfy, von luu dong va chi
tiéu von, nghzen cteu xdac dinh nhu"ng sai léch dac thu cua nganh so voi cac gia dinh thong thuong.
Pdng chit y, tinh chdt dai han va blen dong cua cac khoan dau tw bat dong san dan dén moi quan
hé twong quan dm gitta chi tiéu von va hegng tién mat nam giu, khi cac doanh nghiép phdn bo
nguon von dé duy tri dw én thay vi giiv tinh thanh khodn. Két qud cho thay 1y I¢ dong tién, tang
truong, tai san hitu hinh va thanh khodan c6 anh huwong manh mé hon dén lwong tién mdt nam git
s0 VOi cdc bién s6 khdc. Nghién ciru ciing nhdn manh xu huong cua cac cong ty giam lwong tién
mdt ndm gii trong giai doan phuc hoi sau khing hoang, chang han nhuw sau dai dich COVID-19,
nham ting cwong loi nhuan. Nghién ciru cung cap nhimg hiéu biét quy gid cho cdc nha qudn Iy
doanh nghiép, nhdn manh sy can thiét ciia viéc qudan ly tien mdt chién lwoc trong nganh nay.

Tw khéa: Mo hinh tac dong c6 dinh, mirc ndm giir tien mdt, nganh bat dong san Viét Nam.

1. Introduction

Cash is the most liquid asset and serves as a critical measure of a firm's ability to meet its financial
obligations, such as paying employees, purchasing materials, acquiring assets, distributing dividends, and
covering operational expenses (Ali et al., 2016). While profits are essential for generating cash, they are not
always realized in liquid form. Many firms have experienced profitability on paper but faced bankruptcy due to
insufficient cash flow, highlighting the importance of maintaining adequate cash reserves. Businesses typically
hold cash to address immediate financial needs and avoid liquidity problems that could disrupt operations. Cash
holdings, however, vary across industries and are influenced by factors such as net working capital, financial
leverage, firm size, capital expenditure, and dividend payments (Kafayat et al., 2014).

The financial literature extensively examines the reasons businesses hold cash, including daily
operations, funding growth, meeting debt obligations, paying taxes, and precautionary motives (Kafayat et al.,
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2014; Opler et al., 1999; Uyar & Kuzey, 2014). Firms also hold cash for transactional purposes, reducing
conversion costs and enabling quick responses to urgent needs (Jinkar, 2013). Furthermore, cash reserves can
support strategic objectives, allowing firms to deploy funds rapidly for competitive advantage (Baskin, 1987;
Haushalter et al., 2007). However, excessive cash holdings can lead to opportunity costs by forgoing profitable
investments (Uyar & Kuzey, 2014). Thus, the optimal level of cash on a firm's balance sheet remains a debated
topic.

In Vietnam's real estate sector, 2022 posed significant challenges, with nearly 1,200 businesses
dissolving, marking a 38.7% increase compared to 2021. This sector, crucial to the nation's economy, is
characterized by a need for substantial medium and long-term capital. Unlike global markets, where investment
funds and stock markets are primary capital sources, Vietnam's real estate market heavily relies on bank credit
and direct capital from individuals. However, liquidity in this market has sharply declined, affecting even large
corporations. Transactions have stalled, and access to credit has become increasingly difficult, leading to
liquidity crises. Despite assurances from the State Bank of Vietnam, credit access remains stringent,
exacerbating difficulties for businesses and consumers alike.

Given these challenges, it is imperative for real estate firms to determine an optimal cash holding ratio.
This study, focusing on "Factors Affecting Cash Holdings of Listed Real Estate Businesses on the HOSE Stock
Market in Vietnam," aims to identify key determinants of cash holdings, enabling firms to manage their cash
positions more effectively and achieve optimal financial efficiency.

2. Literature review

The literature on cash holdings has extensively examined the determinants and implications of cash
management across various industries and regions, highlighting both commonalities and industry-specific
factors that influence corporate cash policies. The study by Sun and Wang (2011) examined the ownership
structure and value of cash holdings in China, using a sample of 929 companies with 5,169 observations from
2003 to 2008. They found that the value of excess cash holdings was lower in privately controlled firms
compared to government-controlled firms. Similarly, Chen and Liu (2013) demonstrated that companies with
greater financial constraints tend to hold more cash, with lower financial leverage, net working capital, and
capital expenditure leading to higher cash holdings. They emphasized that China's unique economic
environment, dominated by state-owned manufacturing firms, significantly influences corporate cash holding
motivations. Kafayat et al. (2014) examined non-financial firms in Pakistan, using data from 40 companies
across six industry sectors from 2008 to 2012. Their regression analysis revealed that firm size, net working
capital, and dividend payout positively correlated with cash holdings, while financial leverage and capital
expenditure had negative correlations. Industry-specific variations in cash holdings were also observed. Jebran et
al. (2021) investigated cash holdings in 280 Pakistani listed companies over three periods (pre-crisis, crisis, and
post-crisis) from 2005 to 2014. Their findings showed that financial crises influenced the relationship between
firm size, leverage, and cash holdings, with cash flows, liquidity, and tangibility being significant determinants
during these periods.

In Vietnam, studies on cash holdings have been limited. Pham (2017) identified factors influencing cash
holdings in Ho Chi Minh City’s stock market, finding that firm size, net working capital, cash flows, financial
leverage, profitability, operating time, and state ownership were significant. Pham and Phan (2018) reported a
negative relationship between financial constraints and cash holdings, while Doan (2020) and Phan (2022)
highlighted the positive impact of cash holdings on operational efficiency. Dang (2021) demonstrated a positive
relationship between cash flows and cash holdings and a negative relationship between earnings quality and cash
holdings.

3. Methodology
3.1. Variables

In this research, the dependent variable is "cash holdings," and we examine the relationship between
this variable and several independent variables: cash flow ratio, capital expenditure, growth, leverage, liquidity,
firm size, and tangibility. Table 1 provides the definitions of these variables, their respective proxies, and the
expected relationship with cash holdings.

Table 1: Variables measurement

Variables Measurement Expected sign
Cash and cash CASH = Cash + cash equivalents x 100%
equivalents total assets
Cash flow ratio CF = Pre — tax profit + depreciation + amortization x100% -+
total assets
Capital expenditure CAP = Change in fixed assets + depreciation x 100% -

total assets
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Variables Measurement Expected sign
Growth G = % change in total assets +

Leverage LEV = Total liabilities x100% +/-

total assets
Liquidit __ Networking capital — cash -
d Y LIQ — total assets x100%
Size SIZE = The natural logarithm of total assets +/-
Tangibilit __ Tangible fixed assets _
£ Y TANG = total assets x100%
Volatility VOL = The standard deviation of cash flow x100% +

total assets

3.2. Models

We focus on real estate firms listed on the Ho Chi Minh Stock Exchange (HOSE) for our study. We
exclude firms from the finance industry due to their unique accounting standards and capital structure, following
previous studies on determinants of corporate cash holdings (Opler et al. 1999; Uyar and Kuzey 2014; Ozkan
and Ozkan 2004).

We employ a generalized method of moments (GMM) model for panel regression analysis to estimate
the speed of adjustment towards optimal cash holdings. However, due to the limited number of observations for
small firm-years, the GMM model was deemed inapplicable. Therefore, we resort to the panel data model,
which offers two options: the fixed effect model and the random effect model. To determine the appropriate
model for our results, we conduct the Hausman specification test.

Based on the variables described in Table 1, we specify a general econometric model for estimation
purposes as follows:

CASH; = By + B,CFy + BoCAP, + P3Gy + BLEV, + BsLIO, + BeSIZE, + B,TANG,+ BsVOL,+ &, (1)

In equation 1, BO represents the intercept, and Bl to B8 are the coefficients for the respective
independent variables. €it denotes the general error term, where i represents the firm index ranging from 1 to
280, and t represents the time period from 2005 to 2014. Equation 1 specifies the relationship between the
dependent variable (CASH) and the following independent variables; CASH: It is the ratio of cash and cash
equivalents to total assets. It measures the liquidity position of the firm; CF: It is the ratio of pre-tax profit plus
depreciation and amortization to total assets. It captures the firm's cash flow generation capacity; CAP: It is the
ratio of the change in fixed assets plus depreciation to total assets. It reflects the firm's capital expenditure; G: It
is the percentage change in total assets. It represents the firm's growth rate; LEV: It is the ratio of total liabilities
to total assets. It indicates the firm's level of leverage or debt; LIQ: It is the ratio of net working capital less cash
to total assets. It measures the firm's liquidity excluding cash; SIZE: It is the natural logarithm of total assets. It
represents the firm's size; TANG: It is the ratio of tangible fixed assets to total assets. It captures the extent of
tangible assets in the firm's asset composition. These variables are used to explain the variation in cash holdings
across firms and time periods in the panel data analysis.

4. Empirical results
4.1. Descriptive statistics
Table 2: Summary statistic

count mean sd min max skewness  kurtosis VIF

CF 160 0.05635  0.066332 -0.119 0.34 1.184557 5.743243 1.75
LEV 160 0.543001  0.197554 0.04547 0.98207 -0.3937  2.694798 1.61
G 138 0.229491  0.844582 -1 9.40197  9.414555 102.4336 1.17
CAP 137 0.036032  0.077626  -0.48604 0.43989 -0.7348  21.94625 1.42
TANG 160  0.064841  0.112561 0.00013 0.60243  3.158613  13.94816 1.75
LIQ 160  0.308853  0.229969  -0.43559 0.85041 -0.3915  2.844236 1.63
CASH 160  0.049217  0.059144 0.00085 0.32685 1.961937  7.191743 1.31
SIZE 160  12.79552  0.591997 10.40154  14.41117  -0.66115 4.942935 1.42
N 161

The data will be presented in the form of a descriptive statistical table, where the independent and
dependent variables will be described with the following information: variable name, sample size, minimum
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value, maximum value, mean, standard deviation, skewness, and kurtosis.
Table 3: Pairwise correlations

Variables (1) 2 3) 4) 5) (6) ) (8)
(1) CF 1.000

(2)LEV  -0.384*** 1000

(3)G 0.110 -0.062 1.000

(4)CAP  0.190** -0.165* 0.104 1.000

(5)TANG ~ 0.299%*%*  _0200%*  -0.076 0.517***  1.000

(6) LIQ 0.074 -0.286***  0.060 0.204%*  -0.405***  1.000

(7)CASH  0.323%%*%  _0.139% 0.253***  _0.093 20.212%%%  0.330%**  1.000

(8) SIZE  -0.533%** 0468  _0217**  -0.181**  -0.172**  -0.056 0.049 1.000

*¥*% p<0.01, ** p<0.05, * p<0.1

The table 3 of pairwise correlations presents the relationships between the dependent and independent
variables. The VIF analysis confirms that there are no concerns regarding multicollinearity among the variables.
The results indicate a strong positive correlation between cash flow ratio, growth, and liquidity variables with
the cash variable, demonstrating statistical significance at p < 0.01. Furthermore, there is a substantial negative
correlation observed for the tangible assets variable, as well as a significant negative correlation for the "year"
variable, which encompasses the period of the COVID-19 pandemic and the subsequent recovery. The variable
"leverage" exhibits a weak negative correlation.

Regarding the analysis methodology, this study employed the GMM regression estimation model, using
either the Fixed Effects Model (FEM) or the Random Effects Model (REM), to investigate the effects of growth
opportunity, liquidity, tangibility, cash flow ratio, size, company leverage, and capital expenditure on cash
holdings. The selection of the FEM model was based on the Hausman test, where the p-value was found to be
lower than the 5% significance level.

Table 4: Hausman fixed random

---- Coefficients ----
(b) (B) (b-B) sqrt(diag(V_b-V_B))
fixed random Difference S.E.
CF 0.171721 0.3136519 -0.1419309 0.0349328
LEV -0.0384663 -0.0250356 -0.0134308 0.0332551
G 0.0120995 0.0149318 -0.0028323 0.0009912
CAP 0.0181876 0.0041181 0.0140696 0.0118288
TANG -0.1057175 -0.1236731 0.0179556 0.0309593
LIQ -0.0213394 0.0065011 -0.0278406 0.0120262
SIZE -0.0791082 -0.0000978 -0.0790103 0.0167665
b = consistent under Ho and Ha; obtained from xtreg
B = inconsistent under Ha, efficient under Ho; obtained from xtreg
Test: Ho: difference in coefficients not systematic
chi2(7) = (b-B)'[(V_b-V_B)*(-1)](b-B)
= 27.53
Prob>chi2 = 0.0003
4.2. The Empirical Findings and Discussion
Table 5: Fixed effect model
cash Coef. Std. Err. t P>|t] [95% Conf. Interval]
CF 0.171721 0.070228 2.45 0.016 0.032503 0.310939
LEV -0.03847 0.045189 -0.85 0.397 -0.12805 0.051115
G 0.0121 0.003779 3.2 0.002 0.004608 0.019591
CAP 0.018188 0.046729 0.39 0.698 -0.07445 0.110822
TANG -0.10572 0.055221 -1.91 0.058 -0.21519 0.003752
LIQ -0.02134 0.024163 -0.88 0.379 -0.06924 0.02656
SIZE -0.07911 0.019638 -4.03 0 -0.11804 -0.04018
_cons 1.083763 0.253205 4.28 0 0.581813 1.585713
sigma u 0.07209
sigma_e 0.03086
F test that all u i=0: F(22,107)= 7.86 Prob>F=0

The fixed-effects regression model presented examines the determinants of cash holdings, where "cash"
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is the dependent variable and "CF," "LEV," "G," "CAP," "TANG," "LIQ," AND "SIZE" are the independent
variables. The within R-squared value of 0.3758 indicates that 37.58% of the variation in cash is explained by
the model.

The analysis reveals that cash flow (CF) has a statistically significant positive effect on cash holdings,
with a coefficient of 0.1717 (p = 0.016). This finding suggests that for every unit increase in CF, cash increases
by 0.171 units, aligning with the pecking order theory and consistent with previous studies (Opler et al., 1999;
Ozkan & Ozkan, 2004; Uyar & Kuzey, 2014). Similarly, growth (g) positively impacts cash holdings, with a
coefficient of 0.0121 (p = 0.002), indicating that firms in a growth phase tend to hold more cash, albeit modestly.
This aligns with prior research (Nguyen, 2006; Opler et al., 1999).

Conversely, firm size (SIZE) negatively affects cash holdings, with a coefficient of -0.0791 (p = 0.000).
This suggests that as firms grow larger, they tend to hold less cash, possibly due to higher risks and costs
associated with scaling operations. This finding corroborates the results of studies by Bigelli and Sanchez-Vidal
(2012), Ferreira and Vilela (2004), Chen (2008), and others.

While cash flow, growth, and size significantly influence cash holdings, other variables such as "LEV,"
"CAP," "TANG," AND "LIQ" did not exhibit statistical significance (p-value > 0.05), indicating insufficient
evidence to establish meaningful relationships with cash holdings in this model.

Table 6: Fixed effect model with I year, robust

Robust
cash Coef. Std. Err. t P>[t] [95% Conf. Interval]
CF 0.178815 0.1176022 1.52 0.143 -0.065077 0.4227071
LEV -0.0723858 0.0389809 -1.86 0.077 -0.1532273 0.0084557
G 0.0114098 0.00219 5.21 0 0.006868 0.0159517
CAP 0.0124561 0.0258196 0.48 0.634 -0.0410905 0.0660028
TANG -0.115943 0.0647589 -1.79 0.087 -0.2502448 0.0183588
LIQ -0.0397998 0.018911 -2.1 0.047 -0.0790188  -0.0005809
SIZE -0.0487315 0.0212938 -2.29 0.032 -0.0928922  -0.0045708
YEAR
2018 -0.0038177 0.0096019 -0.4 0.695 -0.0237308 0.0160954
2019 -0.0181807 0.0126655 -1.44 0.165 -0.0444474 0.0080859
2020 -0.0179563 0.0123412 -1.45 0.16 -0.0435503 0.0076377
2021 -0.0135006 0.0128808 -1.05 0.306 -0.0402138 0.0132126
2022 -0.0215569 0.0099627 -2.16 0.042 -0.0422184  -0.0008955
_cons 0.7310715 0.2738822 2.67 0.014 0.1630746 1.299068
sigma u 0.06142208
sigma_e 0.03079919
rho 0.79908124

The fixed-effects regression model investigates the impact of various independent variables, including
cash flow (CF), leverage (lev), growth (g), liquidity (liq), and size, on cash holdings in the real estate industry.
While the coefficient for CF is positive (0.1788), it is not statistically significant (p = 0.143), suggesting a
potential but inconclusive relationship with cash holdings. Leverage also shows a negative but non-significant
coefficient (-0.0724, p = 0.077), indicating that reduced leverage may correspond to increased cash holdings as
firms optimize resources.

Growth (g) demonstrates a significant positive effect on cash holdings (0.0114, p = 0.000), highlighting
that companies in a growth phase tend to hold more cash. Conversely, liquidity (liq) and size exhibit significant
negative relationships with cash holdings, with coefficients of -0.0398 (p = 0.047) and -0.0487 (p = 0.032),
respectively. The negative relationship between size and cash contradicts the pecking order theory, suggesting
that larger real estate firms allocate resources to less liquid long-term assets, reducing cash reserves.

The year variable shows no significant differences in cash holdings for 2018-2021; however, 2022
presents a significant negative relationship with cash holdings. This decrease is likely due to post-Covid 19
pandemic investment opportunities, enhanced business operations, and financial optimization strategies, as firms
seek to capitalize on market recovery by reallocating cash for growth and development initiatives.

Table 7, 8: Heteroskedasticity test and serial correlation

Modified Wald test for groupwise heteroskedasticity Wooldridge test for autocorrelation in panel data
in fixed effect regression model

HO: sigma(i)"2 = sigma”?2 for all i HO: no first-order autocorrelation

chi2 (23) = | 46112.91 F(1,22) | = | 5.531
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| Prob>chi2 = [ 0 | | Prob>F | = | 0.028 |

To wvalidate the applicability of the Fixed Effects Model (FEM), the authors conducted
heteroskedasticity and serial correlation tests, as presented in Tables 7 and 8. The results confirm that the model
meets all necessary assumptions for reliable estimation.
5. Conclusions

This study examined the determinants of corporate cash holdings in Vietnam's real estate industry,
focusing on 23 firms listed on the Ho Chi Minh Stock Exchange from 2016 to 2022. The findings reveal that
cash flow ratio, growth opportunities, tangible assets, and liquidity significantly influence cash holdings, while
capital expenditure, firm size, and leverage have a lesser impact. Unique characteristics of the real estate sector,
such as high fixed investment costs, long-term project commitments, and economic volatility, explain the
negative correlation between capital expenditure and cash holdings. Additionally, during recovery periods
following major events like COVID-19, companies reduce cash holdings to enhance profitability.

However, the study is limited by data availability and the high-risk nature of the real estate sector,
which complicates precise analysis. Future research could explore investment and capital management strategies
and the causal relationship between tangible assets and cash in the real estate industry.
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Toém tat:

Nghién ciru tdp trung tim hiéu ‘nhing xung dot giita cong dong cu dén va chinh quyen dia phuong
trong cdc hoat dong phat trién du lich tai Quan thé Danh thing Trang An bang viéc sir dung
phwong phdp nghién ciru dinh tinh. Cdac dir liéu dwoc thu thdp thong qua phong van sdu ban cau
triic vgi cac bén lién quan. Két qua nghién ciru chi ra rang sw xung dot nay xudt hién trén cd hai
khia canh loi ich kinh té va sit dung tai nguyén. Nguyén nhdn chinh ciia nhitng mdu thudn nay
xudt phat tir sw khac biét trong dong co, muc dich va loi ich khi tham gia cac hoat dong du lich
cua cac bén lién quan, Tir cac két qua thu thdp dwoc, nghién ciru cing dé xudt mot s6 ' giai phdp dé
han ché va giai quyét nhitng xung dot nay. Trong do, chinh quyén dia phwong can giit vai tro
trong tam, lang nghe y kién, nguyén vong cua cong dong dia phiong dé dam bao loi ich hai hoa
nham hiedng téi muc tiéu phdt trién bén ving.

Tir khéa: Du lich bén viing, Quan thé Danh thing Trang An, xung dot giita cdc bén lién quan
trong du lich, xung dgt trong phat trién du lich.

The conflicts between residents and local authorities in sustainable tourism development at
Trang An Scenic Landscape Complex

Abstract:

This study examines the conflicts between local communities and local authorities in tourism
development activities at the Trang An Scenic Landscape Complex using qualitative research
methods. Data were gathered via in-depth semi-structured interviews conducted with two
stakeholder groups. The findings reveal that tensions and conflicts predominantly arise in two key
areas: economic interests and resource utilization. The root causes of these conflicts are attributed
to divergent motivations, objectives, and benefits among stakeholders involved in tourism
activities. Based on the analysis, the study suggests several measures to mitigate and resolve these
conflicts. Notably, local authorities are recommended to play a central role by listening to the
opinions and aspirations of local communities to ensure balanced benefits, thereby aiming for
sustainable development goals.

Keywords: Conflicts in tourism development; tourism stakeholders’ conflicts, tourism
sustainable, Trang An Scenic Landscape Complex.

1. Pit vén dé

Du lich 14 linh vyc kinh té-x4 hoi thu hut sy tham gia ciia nhidu bén lién quan véi muc dich, dong co,
quyén loi khac nhau. Sy phat trién manh mé cua du lich trén thé gidi va tai Viét Nam mang lai nhiéu loi ich, nhu
tang truong kinh té, tao viéc lam, gia ting thu nhap, va hd trg bao ton, phat huy gia tri tai nguyén thién nhién,
van hoa.

Quén thé Danh thing Trang An, di san hdn hop kép déu tién tai Péng Nam A dugc UNESCO cong
nhan, da thuc ddy manh mé& du lich dia phuong, gitip chuyén dich co cdu kinh té, tang cuong giao luu vin hoa,
thu hit dau tu, va nang cao thu nhap nguol dan. Tuy nhién, su gia ting 16n vé lugng khach trong hon mot thap
ky qua, trén dia ban rong 12.262ha v6i su tham gia cua nhiéu bén trong quan 1y, kinh doanh, da dan t6i cac cing
thing, mau thudn, dic biét gitta cu dan va chinh quyén. Nhitng xung dot nay c6 thé gay kho khan cho viée bao
ton va phat huy gié tri di san, ddng thoi anh hudng tiéu cuc toi hoat dong du lich.
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Viéc nhan dién va phan tich nguyén nhan cic xung dot giita cu dan va chinh quyén trong hoat dong du
lich 14 can thiét dé tim ra giai phap giam thiéu xung dot, hudng t6i phat trién bén vimng. Du vay, tai Viét Nam,
chu dé nay con it dugc nghién ctu, dac biét tai Ninh Binh, do “tinh nhay cam” cua né. Xuét phat tir yéu cau thuc
tién va khoang tréng nghién ctu, tic gia dat ra ba cau hoi chinh cho nghién ctru nay, gdém: (1) Co nhimng xung
dot nao xay ra gilta cu dan va chinh quyén tai Quan thé Danh thang Trang An? (2) Nguyén nhan cua cac xung
dot nay 1a gi? (3) Dé xuat va kién nghi nao c6 thé ap dung dé han ché xung dot, hudng téi phat trién du lich bén
ving?

2. Téng quan nghién ciru

Xung dot xd hoi dugce nghién ciru trong nhiéu linh vue, tir chinh tri hoc, xd hoi hoc dén kinh té hoc.
Trong du lich, cac nghién ctru nhu mé hinh vong doi diém den cua Butler (1980) va nhitng cang thang giira phat
trién kinh t& va bao ton méi trudng cua Pearce (1989) da dat nén moéng cho nghién ctru vé xung dot gitra cac bén
lién quan. Tuy nhién, chi vai nim gan day, chii && nay méi duoc chu y nhidu hon, ddc biét trong du lich di san,
cong dong va sinh thai (Duong Thi Hien & Tran Duc Thanh, 2022). Cac nghién ctru tiéu biéu nhu cta Jamal
(2004), Brenner & Job (2006) va Majanen (2007) tap trung vao xung dot giira chinh sach du lich va bao ton
thién nhién.

Vian d& xung dot gitra cu dan va chinh quyén dia phuong tai cac diém dén 1a cac khu di san ciing thu hut
nghién ctru cuia rat nhidu hoc gia trén thé gioi. Nghién ciru ciia Yang & Wall (2009) va Cornet (2015) chi ra mau
thudn gita viéc bao ton tinh "nguyén ban" phuc vu du lich va nhu ciu sinh ké cua cu dan. Cac xung dot khac
lién quan dén dét dai, doanh thu, quyén quan 1y, va quyén tiép can diém dén, nhu trong nghién ctru cia Wang &
Yotsumoto (2019) hay Porter & Salazar (2005). Cac cing thing nay thudng phét sinh tir xung dot quyén loi giita
chinh quyén va cong dong (Jamal, 2004; Jones & Shaw, 2012).

Céc nghién ctru trude ddy di chi ra mau thuan giira cu dan va chinh quyén dia phuong trong nhiéu hoat
dong du lich, thudng bit ngudn tir xung dot quyén loi va loi ich cta hai bén (Jamal, 2004; Jones & Shaw, 2012;
Maharjan, 2012, Maikhuri et al., 2021, Porter & Salazar, 2005). Cac tac gia cling nhin manh tam quan trong cua
viée giai quyét xung dot va thic day hop tac dé dam bao phat trién du lich bén viing, dic biét tai cac khu di san.
Tai Viét Nam, nghién ctru vé& chu dé nay con han ché, nhét 1a & cac di san thé giéi nhu Quan thé Danh thing
Trang An. Pay duoc xac dinh 1a khoang tréng nghién ctru can dugc quan tim va khai thac thém.

3. Co s6 ly luan
3.1. Khdi niém xung dot

Thuat ngit "xung d6t" (conflict) c6 ngudn gdc tir tiéng La Tinh "conflictus," nghia la sy va cham, x6 xat
(Lyamouri-Bajja et al., 2012). Xung dot thuong dugc hiéu 14 sy ‘méu thudn, chdng dbi gitra cac suy nghi, hanh vi
dbi 1ap, gan lien véi trai nghiém xtc cam tiéu cyuc. Trong kinh té hoc va chinh tri hoc, xung dot thuong dugc gian
v6i hanh vi chién luge mang tinh de doa (Thinh, 2020). Tuy nhién, trong pham vi du lich, nghién ciru nay tap
trung vao khai ni¢m xung dot xa hoi.

Theo Coser (1968), xung dot xa hoi 1a cudc dau tranh vé gid tri, dia vi xa hi, quyén luc hodc nguf)n luc
khan hiém, v6i muc tiéu khong chi dat duoc lgi ich ma con lam suy yéu hodc loai bo dbi thi. Nguyen Thi T6
Quyén (2017) dinh nghia xung dot xa hoi la mau thuan loi ich giita cic ca nhan hodc nhom xa hoi, thé hién qua
su bat dong, tranh chap vé nhén thirc, thai d6, cam xuc va gia tri.

Trong nghién ctru nay, xung dot giita cu dan va chinh quyén trong phat trién du lich bén viing dugc
hiéu 1a “nhirng bat déng, mau thudn vé& nhan thtre, cam xuc, hanh vi, xuét phat tir 191 ich va myc tiéu khac nhau
trong cac hoat dong lién quan dén du lich.”

3.2. Phat trién du lich bén viing

Khai niém tinh bén vimng bit ngudn tir chii nghia bao vé moi truong, phat trién tir nhitng nim 1970. Y
tuong phat trién bén vimng dugc néu bat 1an dau tién trong Chién lugc Bao ton Thé gisi ciia [IUCN (1980) va sau
d6 duoc Uy ban Thé gidi vé Phat trién va Méi trudong WCED hay con goi 1a Uy ban Brundtland (WCED, 1987)
dinh nghia 1 "d4p tng nhu ciu hién tai ma khong 1am ton hai kha ning dap tmg nhu cau cua thé hé twong lai."
Du xuét hién nhiéu dinh nghia khac, khai niém cia WCED van duoc sir dung rong rai (D. Pearce & Atkinson,
1998).

Trong du lich, khai niém bén viing gan lién vai phat trién bén viing noi chung. Nam 1998, T6 chirc Du
lich Thé gisi (UNWTO) dua ra dinh nghia vé du lich bén viing, duoc cong nhan va ap dung rong rai (Thanh et
al., 2022): “Phat trién du lich bén vimng dap tmg nhu ciu cua du khach va cong dong dia phuong, ddng thoi dam
bao co hdi cho twong lai.” Du lich bén viing quan 1y ngudn luc dé dap tmg nhu cau kinh té, x4 hoi va thim my,
déng thoi duy tri van hda, da dang sinh hoc, va h¢ sinh thai.

Phat trién du lich bén viing nhin chung cé ba dac tinh chinh: bén viing vé kinh té, x3 hoi va van hoa;
than thi¢n va bao vé moi trudng.
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4. Phuong phap nghién ctru

Nghién ctru nay sir dung nhiéu phuong phap nham phuc vu ting bude cu thé. Phuong phap phén tich va
tong hop tai liéu dugc ap dung dé xay dung tong quan nghién ctru, tong hop 1y thuyet ve xung dot gilra cac bén
trong du lich, dac biét 1a gitra cu dan va chinh quyén dia phuong. Dir liéu thir cap dugc thu thap tir cac nghién
ctru, bai bao khoa hoc, tap chi, va héi thao. Dir liu so cép dugc thu thap tu théng ké, bao c4o cua Ban Quan ly
Quén thé Danh thing Trang An va Uy ban nhan dén céc xa trong khu vuc nghién ciru.

Phuong phap phong véan sau ban cau tric 1a cong cu nghién ctru chinh vi tinh linh hoat va hi¢u qua, cho
phép khai thac thong tin chinh xdc. Phuong phap nay két hop phong van ca nhan va nhom (DiCicco-Bloom &
Crabtree, 2006), giam tinh cing nhic ciia phong van cdu tric va phu hop v6i muc tiéu nghién ciru (Kelly, 2010).
Loi thé cua phong van ban cdu triic 1 kha nang tuong tac, ing bién cau hoi dua trén phan hdi dap vién (Galletta,
2012; Hardon et al., 2004, Rubin H.J. & Rubin L.S., 2005).

Nghién ct’ru dugc thyc hién tu thang 9 dén thang 11 nam 2024 véi ddi twong gdm can by Ban Quén ly
Quén thé Danh thing Triang An (3 nguoi), Trung tim Béo ton Di tich Lich sir - Van hoa C6 d6 Hoa Lu (1
nguoi), can by Uy ban nhan dan cac xa (7 nguoi), va cu dan dia phuong (10 ngudi). Cac cude phong van kéo dai
30-45 phut, duge thue hién truc tiép, tao khong khi thoai mai dé dap vién ci mo chia sé. Noi dung céu hoi tap
trung vao phat trién du lich, quan diém cac bén, va thuc trang mau thuan giita cu dan va chinh quyén tai dia
phuong.

5. Két qua nghién ciru
5.1. Tong quan vé dia ban nghién ciru

Quén thé Danh thing Trang An, thudc tinh Ninh Binh, nim & ria phia Nam Pdng bang song Hong, cach
Ha Noi 90 km. Khu vyc nay c6 dién tich 12.252ha, gdm ving 15 (6.226ha) va ving dém. Ving 15i trai rong trén
12 x4&, 1a khu vuc nai da voi véi hé théng hang dong gia tri, bao gé)m Khu di tich C6 d6 Hoa Lu, danh théng
Trang An - Tam Céc - Bich Pong, va rung dac dung Hoa Lu. Vung dém bao quanh nam trén dia ban 20 x3,
phuong. Day la khu vuc nghién ctru rong 16n véi da dang hoat ddng du lich.

5.2. Xung dpt giiva cw dan va chinh quyén dia phwo’ng

Két qua nghién ctru cho thy, tai Quan thé Danh thang Trang An, xung dot gitta cu dan va chinh quyen
dia phuong chu yeu lién quan t6i loi ich kinh té va van dé xay dung, quan ly dit dai. Ptng trén quan diém cua
cong dong cho rang chinh quyén khong tao diéu kién dé cu dan hudng loi tir viée kinh doanh dich vu cho du
khach. Cu thé tai khu vyc trude cong Khu di tich lich sir-van hoa C6 d6 Hoa Lu (xi Truong Yén), nghiém cdm
cac hanh vi ban hang rong, chéo kéo du khach. Tuy nhién, theo quan sat ctia nhom tac gia, hién tugng nay van
dién ra. Nguyén nhan xut phat tir viéc cac quay hang do chinh quyén quy hoach cho cu dan kinh doanh & khu
vuc bai d6 xe méi, cach cong dén tuong d6i xa va hién tai, hau nhu bii xe méi nay khong dugc sir dung, dan dén
viéc nguoi dan bo tréng hang quan dé dung ban rong kiém thém thu nhép.

“Ban quan ly di tich cam ddn ban hang rong ngoai cong nhing lai khéng yéu cau du khdch giri xe &
bén dudi thi ching téi ban cho ai? Nhiéu ddt rugng da ldy ciia ching téi d‘ephuc vu cdc dy an thi gio phdi tao
diéu kién cho cur dan kiém thém thu nhdp chir?” (Nhém cu dan ban hang tai cong cb d6 Hoa Lu).

Cén bd Trung tim Béo ton Di tich Lich st-Van hoa C6 d6 Hoa Lu, 1a don vi quan Iy khu di tich cho
biét trung tam két hop voi Uy ban nhén dan x3 thudng xuyén tuyén truyén, van dong ba con khong ban hang
rong gay mat trat ty, anh huong t6i trat tu xa hoi cling nhu trai nghiém cua du khach. Tuy nhién, nhiéu cu dan
van tiép tuc hanh vi nay khién chinh quyén dia phuong phai bd tri cac to bao v¢ trude cong dén dé nhic nho. Co
quan quan Iy cho rang van dé nay can c6 thoi gian chir khong thé giai quyét trong “mot som, mot chiéu” duoc.

V6i nhitng xung dot lién quan t6i viée quan 1y xdy dung dat dai, theo Quyét dinh s6 230/QD-Ttg ngay
04/2/2016 cta Thi tuéng Chinh phi quy dinh khu di san (ving 16i) dugc phéan thanh cac ving cim va ving han
ché xay dyng. Trong do, ving han ché xay dung la cac khu vuc lang, xa c6 dan cu sinh séng va canh quan nong
nghiép xung quanh, cho phép cac hoat dong du lich (khong luu trit), cac hoat dong xay dung, cai tao nha & dugc
phép tién hanh, nhung & mirc do han ché va phai dwoc kiém soat dic biét nghiém ngat dé khong anh huéng dén
di san. Tuy nhién, trudc khi Quyet dinh trén duoc ban hanh da c6 34 co s¢ duge cap phép hoat dong.

Tiép d6, Quyét dinh s6 28/2018/QD-UBND di dé ra nhitng quy dinh chit ch& trong vin dé quan ly xdy
dung tai ca khu vyc vung 161 va vung dém Di san. Trong d6 cac cong trinh va nha ¢ xay méi phai dam bao
khong qua 3 tang, chiéu cao khong qua 12m. Theo sé liéu thu thap tir Ban quan 1y Quan thé Danh thing Trang
An, tir nim 2020 dén nay, don vi ndy dd ban hanh va tham muu S& Du lich ban hanh 149 vin ban d& nghi Uy
ban nhan dan cac huyén, thanh phd va Uy ban nhan dan cac xa, phuong trong pham vi Di san xir 1y vi pham d6i
v6i 342 trudong hop. Ban quan 1y phdi hop véi chinh quyén dia phuong cudng ché thao d& 104 cong trinh vi
pham ndi com giy birc xic cho nguoi dan (Nam 2020: 22 truong hop; nam 2021: 19 trudng hop; nam 2022: 13
truong hop; ndm 2023: 20 truong hop; nam 2024: 30 trudng hop).

Céc vu vi pham chi yéu 13 cac ho gia dinh x4y dung theo mé hinh homestay dé kinh doanh luu tri, nap
bong xdy dung, cai tao nha &. Nhiéu vu vi pham da dugc phat hién 1ap bién ban dinh chi thi cong va yéu cau
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thao d& ngay tir dau nhung nhiéu ho dan van khong chap hanh vi cho rang céc cu dan khac (cac co so hoat dong
trude Quyét dinh 230) 1am dugc thi ho ciing 1am dugc. Pic biét, ) luong cac truong hgp vi pham tap trung
nhiéu nhét tai x3 Ninh Xuén (khu vuc khu du lich Hang Mta).

“Can b xd ching t6i hau nhw phai triec 24/24 boi qua nhiéu trieong hop vi pham. Néu nhie truée day
cdac ho dan chu yeu xdy dung ban ngay thi gio ddy dé né tranh suw kiém sodt ciia dia phwong, ho thi cong ban
dém va sir dung rdt nhiéu cach dé can tré té tuan tra ciia xd va BOL” (Chinh quyén Uy ban Nhan dén xi Ninh
Xuan).

Mot can bo trong hdi phu nit x4, ddng thoi ciing 13 cu dan dia phuong tai dia ban thi cho biét:

“Minh vira la nguoi & lang, lai vira lam & xd nén rat khé xir trong cdc moi quan hé. Nhiéu khi phdi ¢é
mdt trong cdc té xi Iy vi pham, cwéng ché cdc cong trinh ciia ca hang xém lang giéng, anh em, ho hang. Nhiéu
nguwoi khong hiéu chivi béi minh nhiéu lam. Gia dinh ciing bi chiti lay, nhung biét lam sao dwoe!” (Chinh quyén
Uy ban Nhén dan xa Ninh Xuan).

Pung & vi tri cu dan, quan diém cta ho cho rang viéc xay dung cac cong trinh trén pham vi dt dai ciia
gia dinh khong c6 gi sai trai. Boi bén canh viéc cac vi pham véi muc dich xay dung cac co s¢ luu tri phyc vu
khach du lich, ciing ¢6 rat nhiéu gia dinh mudn coi ndi chd o, phuc vu cho nhu cau phat trién doi song.

“Pat nha t6i thi t6i xdy, con cdi khén Ién, dung vo gd chong thi nhu cau ché & ciing phdi tang 1én chir?
Cdc nha khac xdy dwoc thi nha t6i ciing xdy duogc!” (Cu dan gan khu du lich Hang Mua).

Hay nhu mot cu dan tai dia ban xa Ninh Thing, hién dang xay dyung cong trinh luu trd tai khu vye ving
dém (khu vyc dét tai dinh cu d4u gi4) nhung dang bi chinh quyén van dong cudng ché do xay dung sai quy dinh
cho biét:

“Pdt nday ching téi phdi mua mdy chuc triéu 1 mét vudng, ciing khong nam trong khu viee viing 16i di
san hay khu viee phdi bao vé nghiém ngdt vay ma van khéng cho xdy qua 3 tang. Thuee sw nhwe vy la khéng hop
Iy, khéong tan dung hét dién tich dat, khong tao diéu kién cho dan kinh doanh, hwong loi tr du lich!” (Cu déan xa
Ninh Thang).

Mot can bo dia chinh lam viéc tai xa Ninh Théng cling cho rﬁng, quy dinh hién van con nhiéu bat cap,
khong hai hoa va dam bao quyén lgi cua cu dan. Vi vy bén canh viéc 1ap bién ban, xtr phat hanh chinh, thdm
chi cudng ché véi cac truong hop nhiu 1dn vi pham theo diing 1y, cac can bd dia phuong ciing danh nhiéu thoi
gian 1am cong tac tu tuong sao cho “hop tinh” dé han ché ti da viéc tai vi pham.

“Ngueoi dan ciing bikc xiic phan dnh véi chiing t6i rat nhiéu, minh lam ¢ phia chinh quyén thi ngoai viéc
gidi thich cdc quy dinh ciing phai déng vién ba con, ching téi ciing hiéu nhitng birc xiic ciia ba con, nhung ludt
la ludt, mong ba con tudn thi diing. Pia phirong ciing sé ¢é trach nhiém thu thdp, téng hop nguyén vong ciia ba
con dé dé xudt véi cdc cdp trén c6 tham quyén” (Can b dia chinh Uy ban Nhan dan xa Ninh Thing).

Tuy nhién, theo quan sat cua tac gia cling nhu théng ké cdc trudng hop vi pham cia Ban Quan 1y, cach
lam nay chua hiéu qua boi né khong giai quyét triét dé nhitng sai pham dang dién ra, trong mot sb truong hop
con gdy buc xic cho nguoi dan. V& véan dé nay, dudi goc nhin ciia Co quan quan 1y nha nudc ¢6 nhiéu khac biét.
Dai dién Ban Quan 1y cho rang viéc gi6i han chiéu cao ciing nhung quy mo ciia cac cong trinh xay dung trong
ca ving 15i va ving dém déu c6 1y do va lién quan t6i viée bao vé vung 18i di san ciing nhu tao canh quan
chuyén tiép hai hoa & khu vuc ving dém.

“Nhiéu cuw ddn nght viing dém khong anh hieong t6i di san nhieng néu cho xdy dung 6 at khong gidi han
chiéu cao va quy mo sé dén t6i hién twong do thi hoa, lam sé anh hwong toi trai nghiém cua khach du lich. Viéc
gidi han chiéu cao va quy mé xdy dung vira tao co hi phat trién kinh té cho cuw dan, dong thoi ciing tao canh
quan chuyén tiép hai hoa tir vimg 16i ra vimg dém” (Can bd Ban Quan 1y Quan thé Danh thing Trang An).

5.3. Nguyén nhén ciia nhitng xung dot giiva cw dan va chinh quyén

Nguyén nhan cta nhitng mau thuin, xung dot trén xuat phat tir nhimg muc tiéu, dong co, loi ich khac
nhau cua tirng nhom khi tham gia cac hoat dong lién quan téi du lich.

Dbi v6i cong ddng cu dan, rd rang loi ich 16n nhit ma phat trién du lich dem lai 1a gia ting thu nhép,
tao cong an viéc lam gitp x6a doi giam nghéo. Tuy nhién, ho cling phai d6i mat véi khong it nhitng rao can, kho
khan nhu 1oi ich kinh t& ¢ thé khong dugc phan bd dong déu ngay trong ndi bd cac nhom cu dan ciing nhu dbi
vOi cac nhom lién quan khac. Bén canh do, viéc sinh song ngay trong khu di san khién cu dan phai chip hanh
thuc hién ding nhitng quy dinh vé xdy dung, cai tao nha ¢ cua cac co quan quan ly nha nudce. Ngoai nhiing vi
pham do x@y dung sai myc dich, van con rat nhiéu truong hop xuét phat tir nhiing nhu cau chinh dang cua cu
dan nhim phuc vu cudc sdng hién chua c6 phuong an xt 1y hop tinh, hop ly. Diéu nay néu tlep dién 1au dai ma
khong c6 giai phap dam bao hai hoa loi ich s& anh hudng truc tiép t6i thai 6 cua cong ddng ddi voi nhimg chinh
sach phat trién va cac hoat dong du lich tai diém dén.

Déi véi chinh quyén dia phuong, phat trién du lich gén két chat ché voi phat trién kinh té, dem lai
ngudn thu tir cac loai thué, phi dé gia ting ngan sach dia phuong. Tuy nhién, ddi véi cac diém dén dic biét nhu
Quén thé Danh thing Trang An, thach thirc ma Ban Quan Iy Danh thang Trang An phai quan ly dé dap umg cac
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quy dinh phap luat vé di san vén hoa thé gisi theo quy dinh cua Uy ban Qubc gia UNESCO Viét Nam va Hoi
ddng Di san Vin hoa Qudc gia rat 16n, dic biét la trong vén dé bao ton tai nguyén di san thién nhién va vin hoa,
bao vé€ mdi trudng trong mot khu vye rong 16n, nhiéu cu dan sinh song.

Két qua nghién ctru duge tom tat nhu Hinh 1 dudi day:

Ly ich kinh t&

Cir dén | |  Chinhquyén

— — Xay dyng — quan 1y dit dai

Hinh 1: Thyec trang va nguyén nhin xung ddt giira cw din va chinh quyén dia phwong trong cac hoat
dong du lich tai Quan thé Danh thing trang An
6. Két luan va khuyén nghi

Xung d6t 1a mot hién tugng tat yéu trong céc mbi quan h¢ xa hoi, dac biét trong cac hoat dong du lich
v6i sy tham gia ciia nhidu bén lién quan khac nhau. Két qua nghién ctru c6 nhidu diém twong ddng véi cac
nghién ctru trude day nhung ciing ¢6 nhimg déc thu riéng. Trong do, xung dot gilta cong déng cu dan va chinh
quyén dia phuong tai Quén thé Danh thing Trang An cha yéu dién ra do nhimng mau thuan vé loi ich kinh té va
nhiing van dé trong viéc sir dung tai nguyén, ma cu thé 1a cac vi pham quy dinh vé xay dung. Viéc quan 1y song
song nhiéu co s& xay dung, hoat dong kinh doanh du lich hop phap trudce Quyét dinh 230/QP-Ttg va cac trudng
hop vi pham do xay dung sau Quyet dinh nay gay ra nhiéu bat cap, kho xur cho céc co quan quan ly, gdy ra
nhiing xung dot gitra chinh quyén dia phuong va cu dén. Dé han ché va giai quyét nhitmg xung dot dang hién
hitu ndy, tac gia dé xuit mot s6 khuyén nghi nhu sau:

Déi véi cong dong cw din

Hiéu dugc vai trd ciia chinh cong dong d6i vai viée duy tri hinh dnh diém dén ciing nhu tim quan trong
clia phat trién du lich bén viing tai dia phuong dé tir d6 c6 nhing tmg xtr phit hgp, dem lai lgi ich hai hoa cho
cac bén. Ngoai ra, thuc hién dung cac quy dinh vé xay dung trén dia ban véi tinh than “thugng ton phap luat”,
khong danh dbi loi ich kinh té trude mét v6i nhimng gia tri 1au dai ma danh hiéu di san dem lai.

Doi véi chinh quyén dia phuwong

Chinh quyén dia phuong cén t6 chire thuong xuyén, dinh ki cdc cude thao luan, ling nghe y kién,
nguyén vong cua cu dan dbi v6i cac hoat dong phat trién du lich nhim nhan dién nhiing xung dot nay va co
phuong an xir 1y hop tinh, hop 1y. Bén canh do, can thudng xuyén tuyén truyén, giai thich cac van ban, quy dinh
dé cu dan dia phuong hiéu va hop tac thuc hién theo dung phéap luat. Ngoai ra, cong dong dia phwong can duge
léiy v kién tham vén trong cac ké hoach, dé an, cac van ban quan ly di san va phat trién du lich dé tao sy can
bang nham dam bao hai hoa loi ich kinh té v6i cong tac bao ton tai nguyén di san, huéng téi muyc tiéu phat trién
du lich bén viing.

Nghién ctru nay chi tap trung vao xung dot giita cu dan chinh quyén dia phuong nén chua khéi quat
dugc toan bd nhing méu thu?m clia cac bén lién quan khéc tai dia ban. Mot s6 cudc phong van dbi voi chinh
quyen con gap nhleu han ché vé ndi dung chia sé do su e dé ciia dap vién ddi véi dé tai. Do vay, cac nghién ctru
tiép theo c6 thé tién hanh theo ndi dung nhiing xung dot gitra cu dan va doanh nghiép, du khach. Ngoai ra, co thé
thuc hién trén nhiéu dia ban, cac khu di san khac dé ddi chiéu va so sanh két qua.
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Tom tat:

Kinh doanh nghé thudt la mét dé tai chiea dwoc trao doi nhiéu tai Viét Nam, con thiéu nhiing trao
doi lam sang t6 cach thire ma thi truong nghé thudt hoat déng va cac thanh phan trong dé. Mé
hinh kinh doanh nghé thudt ciing chwa dwoc trao doi nhiéu trong cdc cong trinh, ddic biét la phin
tich nham tim ra ban chat phép Iy va co ché van hanh cia cac mé hinh kinh doanh nghé thudt.
Trong nghién ciru nay, nhom nghién ciru sé tiép cdn tir Iy thuyét hanh vi thwong mai dé soi xét
cdch thire van hanh cia méi mé hinh, tdp trung vdo cdc cdu héi chinh: 1) Cé nhing giao dich gi
duoc thuc hign? 2) Ai la nguoi thuc hi¢n giao dich d6? va 3) Co cac tai san nao xuat hi¢n trong
giao dich do? Tir do, nghién ciru dua ra ham y déi véi moi ngueoi kinh doanh trén thi truong nghé
thudt can thiét phai dva trén cac co ché van hanh ciia cde mé hinh co ban dé phat trién mé hinh
cua riéng minh.

Tw khéa: Hanh vi thuong mai, kinh doanh nghé thudt, thi truong nghé thudt.

The art business model under theory of commercial behavior: Implications for art business
activities in Vietnam

Abstract:

Art business is a topic that has not been extensively discussed in Vietnam, with limited discourse
shedding light on how the art market operates and its key components. The art business model has
also received little attention in academic works, particularly analyses aimed at uncovering the
legal nature and operational mechanisms of various art business models. In this study, the
research team will approach the subject from the perspective of the theory of commercial behavior
to examine the operational mechanisms of each model, focusing on three main questions: 1) What
transactions are carried out? 2) Who conducts these transactions? 3) What assets are involved in
these transactions? Based on these insights, the study provides implications for art market
entrepreneurs, emphasizing the necessity of building their own models by leveraging the
operational mechanisms of fundamental art business models.

Keywords: Art business, art market, commercial behavior.

1. Pit van dé

Kinh doanh 1a m¢t hoat dong phirc hop, da chiéu va tac dong 1én nhiéu khia canh cua kinh té va xa hoi.
D3 c6 nhiéu nghién ctru tiép can mot mo hinh kinh doanh tir géc nhin tinh than khoi nghiép, quan tri hoc, tai
chinh va/hodc loi ich cong cong, tuy nhién hién van con thiéu di cac phan tich phap ly. Thét vay, mot t6 chirc
nghé thuat khong nam ngoai cac quy ché cua thi truong. M6 hinh kinh doanh neu thleu di lang kinh phap 1y s& bi
cht quan va ric réi boi vudng vao k¥ thuat truyén thong to vé de thu hut ngudn von va dbi tac. Theo Art Basel
va UBS (McAndrew, 2024), quy md thi truong nghé thuat toan cau nam 2023 1a khoang 65 ty USD. Thj truong
Viét Nam c6 tiém nang 16n trong viéc phat trién thi truong nghé thuat voi mot trong nhimg sur kién quan trong la
cudc dau gia ciia Sotheby’s véi mot tac pham cta Lé Pho vai gia 1.172.080 USD (Le, 2021). Nhimg con s6 nay
khong chi minh chirng cho gia tri thwong mai ctia nghé thuat Vié¢t Nam ma con dat ra cau hoi vé cach thiét ké
cac md hinh kinh doanh phu hop. Ngay cang nhiéu doanh nhan khéi nghiép trong linh vyc nghé thuat nhung
chua ndm duge cac nguyén 1y co ban ctia mot md hinh. Do do, viéc nghién ctru vé& md hinh kinh doanh nghé
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thuat tai Viét Nam 1a can thiét dic biét dudi goc do phap ly. That vay, luat phap dai dién cho cac ti€u chuén hién
hitu dang dugc ap dat béi mot nha nudc hodc ban nha nude (Cary, 1962) giup phén loai va nhin nhan dung vao
ban chit ciia doanh nhan mot cach chan thyuc nhat. Nghién ciru nay sé xac dinh cac ban chét phap 1y ctia cic md
hinh kinh doanh v&i “ly thuyét vé hanh vi thuong mai”, 1am céc ciu tric, co ché van hanh ctia ching qua cong
thirc: chii thé - tai san - giao dich.

2. Téng quan nghién ciru

Thi trwong nghé thuat - Trong bai viét nay, thi truong nghé thuat dwoc hiéu 1a thi truong nghé thuat
thi giac theo d6 thi truong nghé thut 1a qua trinh ma céac tac pham nghé thuat dugc ban va phan phéi (Zorloni,
2005). Pa nhen nhom tir thoi ¢b dai (Boll, 2024), nhung phai dén thé ky 15 nguoi ta méi ¢6 bang chimg rd rang
vé viéc céac nghé si sang tac dé nhan thu lao, viéc ban tranh tai Florence va Bruges (Neil De Marchi H. J., 2006)
duogc dat trong su bao trg nha nudc va gidi tu nhan (ngan hang, thwong nhan, cac gia tdc 16n) (Reiss, 2013). Thi
truong ban lai (resale) xuét hién mudn hon vao thé ky 16 (Dakshina G. De Silva, 2017). Dén thé ky 19, dao luat
dau tién dugc ban hanh nhim cdm cac hanh vi thao ting gi, bdo vé nguoi tiéu ding va nang cao tinh thanh
khoan. (Dakshina G. De Silva, 2017). Ciing thoi gian nay, cac nha budn (art dealer) m¢ rong hoat dong sang thi
truong Bic My, pha vo thé doc quyén cua Chau Au. (Minniti, 2015). Gi6i tu ban Hoa Ky hoc tap tang 16p quy
toc chau Au suu tdm tic phidm nhap khéu dé nang cao dia vi xa hoi, tir 6 dat ra “yéu cau tai cau trac toan dién
ctia thi truong nghé thuat” (Vignon, 2019). Sau thé chién II, New York thay thé Paris tré thanh thu d6 cua thi
truong nghé thuat qudc t& (Goldstein, 2000). Phong trao Pop Art ra doi thach thirc nghé thuat truyén thng, x6a
bo ranh gigi gitra nghé thuat va van héa dai chung (Souza, 2024) da thu hut cac giao dich nghé thuat duong dai
dén Hoa Ky (Ginsburgh, 1997). Internet sau d6 da gitp giao dich véi cac nha suu tip, nghé si & xa kha thi va thi
truong nghé thuét phi tr¢ thanh bién gidi (Khaire, 2015). Thi truong nghé thut dugc chia thanh thi truong so
cip va thu cp (Ruth Towse, 2020) (thi truong san xuét - kinh doanh va thi truong ban lai (Neil De Marchi H. J.,
2006)). Thi trudong so cap 1a noi ma cac tac pham dugc ban lan dau tién (Zorloni, 2005) gom xudng nghé si, hoi
chg va cac phong trung bay (galleries) (Heilbrun, 1993). Thi truong thir cap 1a noi tic pham duoc ban lai,
(Zorloni, 2005), nha d4u gi4 la thanh phan tich cuc tai diy. Ngoai ra, thi trudng nghé thuat ciing bao gdm quy,
bao tang, nha phé binh va giam tuyén, nhung khong thyc hién kinh doanh. Internet lam ranh gidi gilta thi trudng
so cip va thir cdp duong nhu tré nén mong manh, cé thé thay d6i mo hinh kinh doanh truyén thong cua cac
phong trung bay (Thompson, 2010). Hang héa quan trong nhét trén thi truong nghé thuat 1a tac phdm, c6 gia tri
lau dai, d& dang suu tim (Thompson, 2010), 1a mot khoan dau tu, dugc s dung dé da dang héa danh muc
(Worthington, 2004) va 1a "vén van hoa ctia mot qudc gia" (Gérard-Varet, 1995). Mat khac, sy tap trung cua thi
truong vao mot so it tic phidm ndi tiéng, chénh léch gia 16n khién nén kinh t& nghé thuat trd thanh mot hé sinh
thai phirc tap va diy bién dong (Horvitz, 2009). Cac mo hinh kinh doanh trong thi truong nghé dugc xac dinh
gom: 1) Nghé si; 2) Nha moi gioi; 3) Phong trung bay va 4) Nha dau gia, tuy nhién chua phan tich dugc ciu
tric, hoat dong cua cac thanh ph?m nay dudi goc dd cac mo hinh kinh doanh. Thi truong nghé thuat Viét Nam
hoat dong tuong tu nhu thi truong thé giéi & quy mo nhé hon (Vuong, 2018). Phai dén khi truong My thuat
bong Duong thanh 1ap vao ndm 1925 bdi Victor Tardieu, nghé thuat thi gidc mdi bt dau duogc phat trién mot
céch chuyén nghiép. Tardieu dé xuit nhimg ngudi ban x ¢6 thé duoc chuyén doi tir "tho thi cong" thanh "nghé
sT" (Taylor N. A., 2005). Thj truong Viét Nam anh huong chi yéu boi nén kinh té, chia thanh 04 giai doan chinh:
bong Duong, khang chién, d6i mai va duong dai (Nghiém, 2018). Thay d6i 16n nhét 1a tir nhirng nam 1990 do
bo Iénh cam van cua Hoa Ky, du khach dén Viét Nam giup gia ting kha niang hién dién cta nghé thuat va nghg si
Viét Nam trén truong qudc té (Taylor N. A., 2009). Nha suu tap Viét Nam, la tac nhan quan trong, gian tiép
trong viéc luu gilr cac gia tri nghé thuat, ban sac van hoa va dua nghé thuat di vao xa hoi dan sy (Taylor N. A.,
2012), dai dién cho tang 16p tinh hoa tri thirc va khong bi anh huong boi cac yéu td kinh té, chinh tri cia quéc
gia (Vuong, 2018).

M& hinh kinh doanh - “Mb hinh kinh doanh” 1dn dau tién dugc dé cap trong mot bai viét hoc thuat vao
ndm 1957 (Richard Bellman, 1957) va dugc dat tai tiéu dé nam 1960 (Jones G. M. , 1960). Ngay nay, thuat ngi
dugc st dung rong rdi boi cac nha quan ly, nha tu van, hoc gia va phuong tién truyen thong (DaSilva, 2014), tuy
nhién cac tai liéu hoc thuét vé chu dé nay Van con roi rac, cac cach dinh nghia thuong bi nham 1an va khong nhat
quan (George, 2011). Song, c6 03 cach tiép can chu yéu d6i voi mé hinh kinh doanh (Massa, 2017). Thit nhat,
cho ré“lng md hinh kinh doanh 14 mot hién tuong, thudc tinh cua cac cong ty trén thuc té (Massa, 2017), 1a cach
mot td chic kinh doanh duogc hinh thanh, tao ra va luu trir gia tri, (Alexander Osterwalder, 2010), bao g@)m it
nhit v& cdu trac van hanh va tai chinh (Rosenbloom, 2002). Thit hai quan tdm dén chirc ning nhan thic cua
thuat ngit, tap trung tra 1i cau hoi cac thanh vién trong to chirc giai thich thé nao v& mo hinh kinh doanh va biéu
hién ctia mé hinh kinh doanh trong mbi twong tac voi xa hdi (Ring, 1989), nd duoc coi la mot mo hinh tu duy
hodc mdt niém tin dwoc cac nha quan 1y trong t6 chire thiét 1ap nén (Bettis, 1995) (Prahalad, 1986). Thi ba 14 sy
Kkét hop cua hai cach tiép can con lai, vira la cach thirc kinh doanh va cling vira 1a cach thuc tu duy. Tai Viét
Nam, mé hinh kinh doanh dugc nhin nhan trong su két ndi véi gi tri (Osterwalder, 2005) (Teece, 2010) (Velu,
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2015) gan véi cach tiép can thir nhat. Cach tiép can nay gitip xac dinh dwgc nhu cau ciia doanh nghiép, hiéu
duge mdi lién két twong tac giita cac thanh té trong mé hinh kinh doanh dé dua ra giai phap téng thé (Nguyén
Kim Thao, 2020).
3. Ly thuyét hanh vi thwong mai

, Ly thuyét hanh vi thwong mai 1a mot 1y thuyét ¢ dién vé thuong luat, gitip xac dinh va phan biét chu
thé kinh doanh (thwong nhan/doanh nhan/thuong gia) v&i cac chu thé khéc tir d6 tim ra quy ché ap dung 1én ho.
Mubn biét thé nao 1a mot thwong gia thi trude tién phai biét thé nao 1a mot hanh vi thwong mai (Trién, 1972). Du
khai niém hanh vi thuong mai con gy ra nhiéu tranh luan (Cuong, 2002) va c6 su khéac biét trong hoc 1y giita
cac qubc gia, nhung van co thé khai quat 02 dic tinh gdm: 1) Tinh chdt phdp Iy, hanh vi thwong mai 1a mot hanh
vi phap 1y, 1a sy biéu 16 y chi cia con ngudi dy tinh lam phat sinh ra mot hé qua phap 1y dwoc thira nhan boi
phap luat (Schuster, 1970), tw nguyén... va co thé bi chim dut néu c6 khiém khuyét hodc vi pham phap luat
(Davrados, 2020). Hoat dong kinh doanh va viéc thanh lép t6 churc kinh doanh thé hién qua giao dich mua ban,
trao doi phai dugc phap ludt cong nhén va cho phép dé duogc coi la mo hinh kinh doanh ¢6 thuc. 2) Tinh chat
thwong mai, yéu to phan biét giira thuong nhén véi phi thuong nhén nam ¢ myc dich tim kiém loi nhuan, thé
hién thong qua mot hinh thtrc cu thé. Trong khoa hoc kinh té, nguoi ta chia hoat dong kinh doanh thuong mai ra
ba linh vyc: 1) budn bén; 2) san xuét; 3) dich vu (Medina, 1998). Nhin chung, vé nguyén tic thi cac hanh vi
dugc thyc hién trong mdi quan h¢é “Tién - Hang - Tién” (Cwong, 2002) dé phan 4nh hai thanh t6 cta hanh vi 1a
mua vé va ban di. Mua vé phan biét véi hanh vi mua tiéu dung c6 tinh chit dan su. Bdn ra 13 yéu t6 quyét dinh
tinh chit thwong mai, phan 4nh muu cdu loi nhun cua chi thé ma khong c6 n6 thi khong thé xac 1ap tu cach
thwong nhan. Vé&i cac mé hinh kinh nghé thuat, 1y thuyét s& tap trung tra 15i 03 cau hoi: 1) C6 nhitng giao dich
gt dugc thuc hién? 2) Ai la nguoi thuc hién giao dich do? va 3) Co cac tai san nao xudt hién trong giao dich do?
C6 thé khai quat bang so dd dudi déy:

— Taisan
Chil thé Chil thé
(Bén bén) (Bén mua)

g—

Tai sdn

Giao dich (Hop dong)

Hinh 1: CAu triic mé hinh kinh doanh

4. Két qua va thio luin

Nghé si - Nghé si 1a trung tdm cua thi truong nghé thuat, tao ra dugc tac phém nghé thuat 1a nguén
cung cho thi trudng, sang tao bang lao dong tri tué va do d6 tac pham l1am ra thudc quyén s hiru ctia ho. Mot tac
pham bao gdom cac khia canh vat va ban quyeén. Vat dugc hiéu 1a vat vat chat, hiru hinh va hitu thé, c6 tinh chat
loai trir, hitu han vé& khong gian. Do d¢ giao dich dbi v6i mot b tranh thuong xoay quanh kha nang hién hitu
cua no trong khong gian thuc gom: 1) Mua - ban, nghé si sang tac va ban dut tac pham dé lay tién. Pay 1a giao
dich phé bién nhét trén thi truong nghé thuat. Ngudi mua c6 thé giit lai dé swu tam, gop vao bao tang, quy, hoac
ban lai dé huong phan chénh léch. Khi dugc ban lai, tic pham duoc luu thong trong thi truong thir cip. 2) Thué
trung bay, nghé si gui tac pham dé trung bay tai mot khong gian nha &, cira hang hodc & mot su kién va thu mot
khoan phi cho sy huong dung ctia nguoi thué theo ky hoac mét lan phu thudc thoa thuan cac bén. 3) Thué mua,
ban dau nghé si va khach hang thoa thuan thué véi khoan phi cé dinh twong tmg véi ty 1¢ gia tac pham, song khi
viéc thué tré thanh dai han, phi thué qua nira gia tic pham, khach hang c6 thé théa thuan mua lai v6i gia chiét
khau tuong Ung v&i khoan phi da tra. Luc nay, phi ¢6 ¥ nghia nhu khoan tra gop nhung nghé si duoc bao luu
quyén s& hitu cho dén khi hoan tit thoa thuén mua lai. Ban quyén 1a phan v hinh, c6 tinh chét chia sé, nhidu
nguoi cing c¢6 thé sir dung ma khong lam ban quyén bi khéu hao tham chi lam ting gi4 tri. Ting tac pham do
nghé si sang tao déu phan 4nh nhan cach, do d6 ban quyén bao ho trén timg tac pham nguyén gbc, doc ban. Cac
giao dich ban quyén thuong 1a cho thué/chia sé. Theo @6 nghé si cho phép ngudi khac sir dung hinh thirc biéu
dat cua tac pham dé tai san xuét hogc lam san phéim thuong mai, nhu in sach bao, phu kién thoi trang, trang tri
hoic tao ra ban in tac phdm gdc. Phi ban quyén c6 thé thu theo ky, s6 luong 4n ban hodc theo ty 18 doanh thu ma
san pham mang lai cho nguoi san xuat. Tuy nhién, trén thuc té khong nghé si nao cing van dung hét cac giao
dich trén vi ho thuong tap trung hon vao sang tac. Vi vdy, khi khong c¢6 gidy ching nhan cho nghé nghé si, rat
kho dé phan biét mot hoa si kinh doanh véi mot ngudi yéu nghé thuat thong thuong. Cac hoc gia Hoa Ky tra 161
cau hoi nay bang 1y thuyét “doanh nghiép ty ban chit” vach ra bai kiém tra phap 1y phan biét gitra s& thich va
kinh doanh (Jones M. E., 2016).
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Nha buén - Cac nha budn nghé thuat diéu phéi cung cau trén thi truong nghé thuat so cap va thi cap,
(Ruth Towse, 2020) thuong hoat dong nho 1& va phu thudc vao chinh tu cach cia ca nhan nha buon. Quan hé
gilta nha budn va ngh¢ si dugc cho l1a khang khit nhit trong thi truong va cting v&i nghé si, tré thanh hai thanh
vién trong cung mot kénh tiép thi (Cellini, 2014). C6 02 nhém nha budn: 1) Nha buén so cdp thudng gidi thiéu
mot s luong cac nghé si va ddng hanh vai ho 1au dai (Velthuis, 2020). Ho phai tu tao dung thi truong méi cho
nhitng nghé si it danh tiéng hodc dang thoai trao, ma nhirmg nha budn nay c6 thé mat nhidu nim mdi c6 thé ban
dugc (Velthuis, 2020). Nha budn can c6 gu thim my tinh té, mang ludi quan hé manh m& dé biét dugc nghé si
trién vong, tac pham gia tri hay khach hang tiém niang ma ho phai phat trién gu tham my va mang ludi nay trude
khi kinh doanh (Ruth Towse, 2020) nhiing nguoi nay c6 thé dong vai tro giam tuyen (curator). 2) Nha budn thir
cap doi hoi cac ky nang chuyén sau hon vé phén tich dau tu, thong thao cac yéu té dinh gid (gdm yéu t6 tac
pham tac gia; thi truong; moi trudong vi md (Raya Mamarbachi, 2008)) dé phuc vu nhu cau giao dich lai. Ban
chat quan hé gitra ngh¢ si va nha bu6n chu yéu 1a moi gidi (ky giri) va hanh vi thwong mai chi yéu la trung gian,
két noi va tim kiém khdch hang. Viéc méi gidi co thé thuc hién qua co ché hop tac hoic co ché dich vu méi gidi
¢6 thu phi. Cac nha budn thuong ap dung co ché hop tac boi sy linh hoat trong thoa thuén va cac mure d6 dong
gop va gidi han rai ro. Pong gbp cua nha budn bao gdm cac chién dich quang b4, t6 chirc sy kién, va cac hoat
dong xuc tién mua ban khac. Khi tic phdm dugc ban, nha budn c¢é thé nhan phin chia dao dong trong khoang
05% - 25% gi4 ban (Velthuis, 2020). Tai san dé hop tac it khi 1a ban quyén boi nha buén thuong khong c6 bo
may nhan sy dong du dé thuc hién giao dich chia s¢ ban quyén phic tap.

Phong trung bay nghé thuit - Phong trung bay nghé thuat 1a mé hinh phirc tap, da chiéu va chuyén
nghiép hon so v&i nha budn nho le. Kinh doanh phong trung bay phu thugc manh me vao su lién hé cd nhén va
tuong tac xa hoi giita phong trung bay véi ngudi mua, chi yéu tap trung vao cac dia diém, nhu khong gian trung
bay va cac hoi cho nghé thuat (Adam, 2014). Cac phong trung bay duoc phan biét khong phai boi ban chit phap
ly ciia ching ma béi vai tro ching dam nhan trong viéc hop thic hoa cic tac pham clia ngh¢ si (Nathalie
Moureau, 2012). Tay quy mé va vi thé thwong mai ma phong trung bay chia thanh 03 nhém goém: 1) M6 hinh
dich vu, phong trung bay cung cap dich vu trung bay thuong nhat va t6 chirc sy kién trién 1am c6 thu phi cua
nguoi thué dich vu (nghé si va nha suu tép co khdi luong tac pham 16n). Muyc dich 1a dé thac day danh tiéng cia
nghé si va lam tdng gid cua tac pham Neu t6 chirc sy kién trién 1am, phong trung bay co thé thu vé tham quan
cua cong chung, hodc ban gilp tac phdm néu c6 co hoi va dugc sy dong ¥ ciia bén thué dich vu. Nhung mo hinh
nay thuong han ché, ctng nhic, chi phii hop ddi v6i nhitng ddi tic mai, dy 4n ngén ngay va nhu mot bién phap
dé tham do thi truong. 2) M6 hinh hop tdc moi gidi, dy 1a sy phat trién tir mé hinh nha budn nhung chuyén
nghiép va da dang hon vé san pham Phong trung bay khong chi mdi gi6i cho tac pham hitu hinh ma con chia sé
ban quyen v6i cac ddi tac in 4n, san xuét phuy kién,... Cach thirc tiép thi cing da dang nhu hop tac v6i béo chi,
truyén thong mang xa hoi hodc hop tac voi cac san thuong mai dién tr bang chi phi ctia minh. Vi mirc dong
gop cao, phong trung bay thuong ky thoa thuén han ché hop tac, bao mat va rang bugc ngh¢ s cling nhur doi hoi
muc hoa hong cao hon (c6 thé tir 30% - 50%). 3) M6 hinh quan Iy nghé si djc quyén, phong trung bay ky hop
dong doc quyén nghé si trong mot thoi han. Trong do, phong trung bay tra cho ngh¢ si mot khoan thu lao theo
ky nhu “tra lwong” dé sang tac theo yéu cau (mot sO ngudi goi diy 1a mo hinh xudng). Tac pham va ban quyen
do ngh¢ si lam ra trong thoi han nay s€ thugc v€ phong trung bay. Phong trung bay s€ dau tu nhiéu hon dé cung
cép cac nguyén vat liéu, cung cap khong gian lam viéc va tham chi la dau tu cho cac khoa dao tao nghé si. Ho
ciing dau tu dé khién nghé si ndi tleng Mb hinh nay gitp cho phong trung bay khai thac va bao ho t6i da nghé
si, co quyen can thiép vao sang tac dé phu hop v6i khach hang. Tuy nhién né thuong bi phé binh boi go bo, tham
chi 1am mét di strc sang tao néu phong trung bay khéng c6 du ning luc quan ly va nguon luc 16n.

Nha déu gia - Nha ddu gia 1a m6 hinh nhén uy thac ban tac pham bang viéc tb chirc cac budi dau gia.
Diém khéc biét cia mé hinh nay so v6i nha budn va phong trung bay nam ¢ nghiép vu du gia (canh mai) dé
thic day tinh canh tranh cta ngudi mua. Cac quy tic ddu gia dau tién da dugc xac lap cach day hon 02 thé ky
bdi cac nguoi khong 16 Sotheby’s, Christie’s, Phillips va cac nha dau gia tir Anh qudc (Graddy, 2011). Céc nha
dau gia ciing c6 thé thyc hién dau gia theo dich vu co thu phi hodc hop tac ky gui an hoa hong (thudng cao hon
cac phong trung bay va nha budn) tir ca ngudi ban va ngudi mua. Cac qudc gia, bao gom ca Viét Nam, déu quy
dinh céac quy ché nghiém ngat d6i v6i hoat dong dau gia boi cac tai san dugc dua ra dau gia thuong c6 gia tri cao
va viéc mot tic pham dugc ban ra co thé lam thay d6i hoan canh cua thi truong nghé thuét va gia cua cac tac
phim khac. Cho nén nguoi thue hién d4u gia phai c6 ching chi hanh nghé, tb chirc dau gia phai duoc cap gidy
ching nhan hoat dong va t6 chirc phai c6 di nang lyc tham dinh chat lwong va gia cua tac pham, hiéu biét sau
sdc ve lich st ngh¢ thuat, trinh d6 chuyén moén va hiéu biét sau rong vé thi treong nghé thuat.

Mo hinh Kkhic - cac mo6 hinh kinh doanh khac ma khong xac 1ap tu cach chu thé 1a san thuong mai
ngh¢ thudt (trung gian thuong mai) va hoi chg, trién 1am nghé thuat (xac tién thuong mai). Phan biét gitra chirc
nang trung va xuc tién clia cac mo hinh nay ciing khong 16 rang. Mot s6 hoc gia quan niém hoi chg ngh¢ thuat la
cac nén tang dé mua ban (Morgner, 2014). V&i cac san thuong mai, ching thudong hoat dong tryc tuyén va co
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chirc nang nhu cac nén tdng mua sam tryuc tuyén dang hi¢n hitu tai Viét Nam nhu shopee, alibaba, lazada,... va
c6 thé ké dén cac nén tang: Artnet, Saachi Art hay Artsy.
5. Két luin va ham y

Nhu vay, nghién cru da phan tich va luan giai cic co ché van hanh cta cac md hinh kinh doanh nghé
thut pho bién. Thi trwong ngh¢ thuat bao gdm céc md hinh pho bién gom: 1) Nghé si, chu thé sang tao va la
nguon cung cua thi truong, viée xac dinh 1 rang muc dich thuong mai tir som la quan trong gitp xay dung danh
tiéng. 2) Nha budn thuong thyuc hién hanh vi trung gian, méi gidi tic phdm dwa vao danh tiéng ctia minh. Viée
thuc hién mé hinh nha buén doi héi c4 nhan phai c6 mang ludi quan hé rong va cac ngudn luc, gu thim my sic
xa0 dé c6 thé gidi thiéu va dong hanh cung nghé si trén con duong dai. 3) Phong trung bay 1a mé hinh phirc
hop da dang cach thirc va doi hoi mot doi ngii toan dién dé thuc hién cac nghiép vu quan 1y, truyén thong, tiép
thi va kiém soat gia tac pham. Ty thudc vao ngudn lyc ma cac nha khéi nghiép cé thé lya chon mét trong ba
mo hinh phong trung bay hodc két hgp cic mo hinh voi nhau. 4) Nha du gia chu yéu nhan y thac, doi hoi
trinh d6 chuyén mon va dap mg cac tiéu chuan hanh nghé cta qubc gia. Nguoi ta co thé két hop hodc sang tao
ra cac md hinh méi song thudng xoay quanh cac moé hinh nay. Cac nha khéi nghiép co thé hoc hoi tir cac md
hinh quan 1y nghé si quoc té, va diéu chinh dé phu hop v6i méi truong kinh doanh trong nude (Hesmondhalgh,
2013). Bai viét nay dung lai ¢ viéc phén tich khai quat hoat dong ciia cac mé hinh, chua di sdu vao nghiép vu,
phat trién mo hinh va xdy dung chién luoc hoat dong. Cac nghién ctru tuong lai c6 thé tiép tuc dao sdu va mo
rong trao ddi vé cac yéu td tac dong vao gia tac phém, cac mo hinh méi ndi trong thi truong my thuét Viét Nam.
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